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Abstract

Many occidentals prefer to choose cheap and high quality overseas medical
services because the medical expense in their countries is very expensive and
the standby period for examination is very long. Health examination is a kind
of preventive examination. Why it is important is because by health
examination, doctors can find the disease risk factors before symptoms of the
ilness occur, therefore, reduces the incidence of the disease. The researchers
synthesized the relevant domestic and foreign researches about health
examination methodically. The researchers found that researches focusing on
the health care items of medical tourism in Asian countries are very rare. As
such, the present study takes China, Thailand, Singapore, South Korea and
Japan in Asia as the subject for research. Based on the price of computer
tomography examination and Magnetic Resonance Imaging in the health
examination items at the patients’ own expense in each country, the
researchers analyzed the feasibility of developing medical tourism in Taiwan.
We, by way of interview, inquired deeply some Chinese tourists who joined
the healthcare tourism to Taiwan their customer experience in Taiwan. We
found, in the present research, that the examination price at one’s own
expense is not significantly different among different hospitals in Taiwan, but
Is the lowest in neighboring countries in Asia. Further analysis by Porter
Diamond Model demonstrates that Taiwan does have international
competitiveness in this industry. The customers we interviewed consistently
appreciated the healthcare tourism in Taiwan. They preferred to stay in
Taiwan for over six days, and one day for health examination. They will
recommend the tourism to their friends and family.

Keyword: Healthcare Tourism, Health examination, Asia, Chinese
Tourist, Competitive.
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ORI o F e R (2007) St SRz FORBHESATRE - G TR
REDPIFL > FREAHFR R UG AR DD FIRL 2 ST H
FIRE DR P o AL B R FROREF RS 2L SURTTR O
Rt ARG ORA o BFR PRI W B HeBFRn

YA o A4 / y 2
’:’-rm = 9 ;:(’g ‘j\ e E’__

+
=

24 %{’, ’%ﬁ" 7}5‘?&25"7‘:’%

~

F LT e ?—ﬁ Kotler(1996 )4t 41 5 w f& 3 & ch i e+ K¢ 1 (1)

R R R (2) B - B R, (3) BR- R
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R (4) BREARS - LEFR {5 i Porter (1990) #%

d

o I AR § A

Porter(1990) r+ " 4% #-3] ; (Diamond Model) iz - 1 B joigF T4
* AR B g d B4 (competitive advantage) - Porter 2 % B4

SAR S LECAEEMRE BES o oA - MR ERERS

1,\1’(

A PIBe At BAATFR 0 4w S

(-)T2ARE D rh- BRFLERAEY FHLADIR > L& 4

¥ '2:%57##/‘}%1 AR ‘/)57 ~ AA ,/Ei’l RAIER B & ’%%*?‘\/Eﬂ%é%t,'jﬁ:\

o B FRAE S SR FIRE - RTaRL 4 AL a3 H AR

EHERFED D5 E o S BERRRT | P& F S

(2) MR EAE CHRFERAEL L THLT LG RS

B2 AEGEE TRRk AR BB M AE %
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AERMIHIL SRS > SN S FEGHEIFFRE RS > 5 04

Porter (1990) i&— % 2§ » x,ért P ST SO S-S T )
Fl& > Au i Trchr, 2 T e B E R E & 3 SR L 2R

oJif,‘:}—z’v’?iJ He BRAAFZOPERZ2EDI 5 >4 2L 5 T RS

[Z]

FApgaREY BRI T s g R FIZER RS F A TR
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e
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e FERLALR ~FARE M LEAL £ F WG B
B SR E S X T E o S e W T R 54

SR g

RERPN PG M FRRSME L F s EOE T LR TS
bl > X4 ERFRRSHN Y L RERAFPEFFN T JR A
T S F R CT 2 MREZ L £ 88 3a 07 BA e 38
Arbed cEReP AERIHEE 0 T REREEKRAD FAP Y DR
#k Frds k (CT) 2 BB LR & (MRI) 2 B a1k 5 %4

Vs
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B iR G E AR R 20 F s o AT o R R F R R e s
PR Pt AR TP e pFre i (2009) ATy o

BORFERZURE S EERB DT RRE S 2D AT EHITR
5 i 2 B 2 v‘/F?Je s BOER R S Sk B

e
JRE pt Ak L S R RS B s R RS EAARY] - LEE

L ARE FRRBET L F 5% -
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321 FHEE ™ 2

FEHERBAL R ORIV BE T § P heniid 7o
AR THEPOL TGN TH ) 2FATRE AL AR
AR AORBEEL P EE S e ) B AP N E 4P
B A IR B L gl 2 RRLFESE R VR

it e i ;% (Neuendorf, 2002) -

EIpF R E BT HER I RENFHT SR FRERF RS FRA
%’ﬂﬂ??1@%§%?“%§1E@°%H@P§%w%%%’j
FadoFFwZ CTZ2 MRIp 2 R bk abing » % e
TEFEAESFEAR ) BRPM R R - L AR A LEAr
e-mail &Ap B F o b2 FE A B B R @@ p CT 2 MRI
AWM FHRABR @ +@ﬂ1§%$%,4%%kt@¢ﬁgﬁ
o MEIBE R AR f A2 R fremall ad A Y R E

B PERELARE T P ERT)CT 2 MRI 2 § 2 0 & i4 4
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AR TfERS SRR RS E A R L 2 p Sk o Bk

(2003) 4g M1iFEARFekiz g T HFd (1) 57 P e AEE AR

(2) PREFEATIPHLEL UEE P 5 (3) &7 5
HiE ;5 (4) 3 fﬁ’fﬁéﬁé% {')""‘km“":%;7 o VR T E engg Al 4p

P A RBA RS E G A ek S (Brainbridge,1989) o 3 3k B

(1) 43 33k (Structured Interview ) @ ~ F 5 THREE 2k T35 3
P, R TR ATH e BT R o E
- GPFE AR RSB HESPAL (AT ) wE MR
To BBA AP FTRI ORI AP BT
M £ A BERI A LR 0 2 F R R N T R kR o

(2) #8455 3% (Unstructured Interview ) : » f£ 5 T B33k, o 4y
e me @i o 3 FHRARHRE L P oA AL

FEXPHFAHAENF 0 pREFEAE W 22 ¥ - A

R ERS 3 BULBAR UL R F LR G R
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(3) ¥ 454 33k (Semi-structured Interview) : 3% 544 7 L5 T 51 E

—
|

of
~

;‘ ;‘:: o p’f#’\"%&/}*’?ﬁiﬁﬁ jﬁiﬁ"'& ,/};H;Z_Ffé_gg-é%@
FRBFAL RIS D k23 < o PR FERY > VLR %

B R R RE R 2 B o

AREE R REFPRAN - REL 2R ZNIMRL B S AR
M AP R FlA B LR S R WG TR o
(- ) PBEHERP ARG AT BEH LA R RN 2

B2 e 75 A FAA TR S22 R B PR R
4o

(1) =258 48
(2 Mm% §#
(3) *¥%i7 iz
(4) el g
(5) ¥ IRir 5

(6) FREehiE B itz %
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cF AL RARFOFRREAR A REALIN T REE

B2 PRELERE RATEREY Y -

3212 5 - REEHLTWBIRECT 2 MRI #2234
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(Bumrungrad, Thailand ) ~ #7487 & %5 % (Singapore, Parkway) -
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TR RF R EROERE LA BB AL 0 A L R
PTG E R KA PESRERE RRAT P R o G s
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o BFHEE RN AEHTHREFLRTRE P MFL SRS
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(=) 2 ghilas

AR F A& PSRN IR TR R S S e i B ik Rt

»

W hgmk o hht s B RS AR LRERT TR
FROGS 0l $HP A B LFL12 R ERBTH > TSk
LFEEORAE A RPE SR Y S AR A B R 8

PR A2 B fE > Porter @%ﬁzﬂiﬂ’ A2 A R e LAacdk 3-2 1T o
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% 3-2 Porter #FF 3L 2 4 1 AL 7 &

Porter 47 1234 A7 3 RE

X RFR 101 if ke B B
102 ji sk 2 25 7 42 PR F —
NI4T P ¢ BF %
BATR 1 heppan®
113 24 it 2 %
EUE L S
121 35 = e 3
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AAEER 1Bl EEFHLBERS

141 F 7 f# 305 4 47 4
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il 2 TERUSERIEE ) 518k Bk mbz T4 248
LPRpE TERil 0 THADREDER > MAT P DL A phen TS
B o R MAL A N BT 2% Lk TR AT
SRR SR R RS (S S S A IRk L L o S

BiEA= K > P AT B enff 02 0 T3 3N ERE o

—~

’Eﬁ‘ﬁjﬂ;{tﬁji@;ﬁv{j] A o d %’;’Fﬁ’.]@tjﬂ?{—%;\: f;,ug%;}uﬁ.{’?j
e g o @ B L 7‘~= IV \-"E{*mﬁtﬁ%\ _Lm,;:rm' % F t“’;ﬁ”]ﬁ‘jﬂ

TR LRI Y e R 2 c B (Easterby, Thorpe & Lowe,

2002) -

Wimmer & Dominick(2000):n % » Z R E P} T A 77 (E & Bdd o 4r

%wgaﬁigﬁw’Wﬁ*%ﬁéfﬁﬁﬁ@ﬁ{?%ﬁﬁowww

i

AT ERTVUEIDTRAE S RRFEFUTZRAIE GV R F

TERND BRI R G JF‘]‘ 3B 747 4F 7 7 (Wimmer & Dominick, &

F ool p R 3R RS 2007) -
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THA A2 0 Bl 3 ERE - RPRA o & Rdp LR R B % e
- REfEEE (27§ 0 1999) - Mk - REAF > FlA T

BRS AF - RELK S RITEATOE RS &Ko

AP AT AR R AR ﬁ #& Lincoln & Guba (1985) & =%
—g HEREREZEHR > H* P M (Credibility)) ~ 7 & 1%
( Dependability )~ ¥ = z& 4+ ( Conformability ) 2 # & 4 |4 ( Transferability )
Fe iRkt MR AL DL RER 0 W S EARGGE

BomErFysr L &F o e fipifde™

(=) FF 1 (Credibility) : dg 77 3 FHEFT $EHTEF , £A
*rijl;:r;gm NS ;-

(=) 7 %4 (Dependability) : 4p#7 3 e T h feoz i 0 BT F 2 5
P grie BT 7 AR B BT R o

(=) 7% (Conformability ) : 4577 5 chph 36— Fft > B chte

=\
oy

By EARE AT T Rk - R
(z) ¥ (Transferability) : f5 ¥ BB > FLFg o o

AR e
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3.5 g i
ARG ER TR 2 R A g T S

(D) @ TR R Rl R Y > PRy R v ¥
PRt B X Fow FGRAT B A DLERG AR e b R
FRLEHFEIE BRETHOERE R RBEY iy -

(2) 3k % 3 2 MARPUE & ZARME > d 20 2 VRN o SF R RS

() A4 ZpF S AR B AR IFE PP 2 YL BRI R B K

Bro 2R AL EREA Y R AR P

(4) 3 F BieB A BB ORI > PIREEFE R OY R -

35



4
N
Sl
it
o+
e
ﬂn
~\1&|_
)
it
¥

41 s FmsCT 2 MRI £ 8 S 158 %

d & 4l CBFRRATR GRS RE PESRERS R
FB LG VRART A ARATE SHERE-REFT o AT
HEFRRASTREERRLEY 20 > P ERROL LA ZIARF IR
PRARFRLAATRFRE S d A FRE e RF o HH S 3,800

AR BB FE AR FR R 5 5000 % PRk IR
FREPIFEIHRBRAT o KA EMDL oA ZFRFIR - o7
FARFR S EREFARLLFR EBAFRFRE o EFIRET
RF o B 5 6500 &5 EF A A BF v LA S HRERF R

% 5 8450 = o

dd 42 LEFRITT RETE R RE PELRERE R R
AU BEARAF YV RAY TR A0 RAE REE - S
P AT RWAFR RAFFEEM T EREMKRATY o RAT B
MehE o 2 BRFR - o ? HARFRE Sa b EFls =2 7 F R
L5035 A RAFERF LA FFFHRFR F RS 8000

i
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Ao PIEAE R RSB T EEAKE D WA B

&, A & z" >, b 3 4, -, A ~’ > ) _ > v
Lo? RARFR-ERELEARLLFRE St EFRiZFFRE

—_\

AN

11500 ~ i fe & ft * b F P4 4 BFRALE S HARFR FH

% 14,950 ~ o

41 CEBFRIRTTRUE TR RE PELERFAERIFERARLY Y VR A

¥4 Py REAG Y (H=:TWD)
R A i MF RN BT 4 LA EA BAR FF &<

EF¥% (Brain) 3800 5000 3800 4560 4940 4560 3800 4940 3800 4000
CT #33% (Chest) 3800 5000 3800 4560 4940 4560 3800 4940 3800 4000
BE i PR 3R 3800 5000 3800 4560 4940 4560 3800 4940 3800 4000
(Whole Abdomen)
MRI E8#% (Brain) 6500 8000 6500 7800 8450 6500 6500 8450 6500 7500
R A 6500 8000 6500 7800 8450 6500 6500 8450 6500 7500
(Whole Spine )

FHRKR S ERF I “*“%?* ?"fq‘f&%l‘%\ S ERARFR 0P ;‘:’éi%%
e~ dji % B FR - £ EA :Agh~$%é?ﬁfh\$% HERFR - o3
+ 3 FIez & ET X E WK ¥ e ( % 3£ : Chest including Neck & Liver ; Whole
Abdomen including Liver & Pelvis ; Whole Spine including Cervical ~ Thoracic &
Lumbar Spine) -

W AN FREETT R R R AR A T Y AL 3,800
F1 5000 A% % wAFERFALAFEAEGAFIR A RAT S

-

5,000 = - PR R4y R+ BRAIHR A § 7 /6,500 3] 8,450 £ 7 %

WA FId Ly A B FrRir b A HREMF IR 8450 o TG
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B B TR i A B 3 7 45035 518,000 %7 % - # & ¢
Bod S FH AR R TFILE 8000 7o P s R K7 4 AR

ST BRI A B % 11,500 ] 14,950 7 £ o W & B BB P A A

A S

B Frfrk s < HRERFIRL 14950 ~ o

2420 SRFHATTRER R RE PREIFEFE R THEA RPN 4
LS 3
WZ—

wh WwaHIE RS A (= TWD)
il S AF FA o A0 LR RA EA PE E-

g% (Brain) 5035 8,000 5035 6,042 6546 6,050 6,000 6546 5,035 6,000
533% (Chest) 5035 8,000 5035 6,042 6546 6,050 6,000 6,546 5,035 8,000
CT BT R 5035 8,000 5,035 6,042 6,546 6,050 6,000 6,546 5,035 8,000
(Whole Abdomen )
Eg#% (Brain) 13,000 13,000 11,500 13,800 14,950 11,500 12,000 14,950 11,500 11,900
MRI A 13,000 13,000 11,500 13,800 14,950 11,500 12,000 14,950 11,500 11,900
(Whole Spine )

PRk 2 BRF R “*“%gﬁ*ﬁ‘ﬁ?ﬁ%gr%\ SR EARFR LY EFF
F,D\%.Lfsnﬂfrm\ E A -Fgl‘m‘%‘aﬁ;ﬁ‘?{fl‘m‘iaﬂﬁwﬁ»fh‘prsa
4 3 Tf Fuk Baesk = & 4‘{? P2 (% 3x : Chestincluding Neck & Liver ; Whole
Abdomen including leer & Pelvis ; Whole Spine including Cervical ~ Thoracic &

Lumbar Spine) -

42 THRTEARCT 2 MRI L E A7 8%

d & 43 T ERTRETRE R RE PREERFR R TP
BR gAY B TARETE #Fd ket (Brain) 2 & EEHK A T

B 4 eh 5 gk B2 Samsung F 2o 18 5 3,065 ~ - p 4 2 Kizawa Memorial
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b4

Froothh s 3186 2tk E F A F HEATHRT £ F B (Parkway )

K d ¥ 5 9034 = o

rAhFw- F0ri > DHATHREERFR R EEARA T O
BB ERF O o FEAF R FR BRE 5000 & PRk R
BRATEEARAEY * BF AT B F v S ARG R

% % 8,450 =

30431 LT B R RER R R PSR R PERAR L R

%% ¥ BN %%T&«? a‘»;]"“v? (= :TWD)
77 oA < FE Ahd p R it
g% (Brain) 5,000 3,375 6,216 9,034 3,186 3,065
CT 33 2% (Chest) 5000 7,225 30,418 40,564 11,685 11,232
FE B 3R 5000 7,225 22,741 33,421 10,622 10,332
(Whole Abdomen )
MRI £ 3% (Brain) 8,540 6500 11,946 18234 7,081 7011
iR

(Whole Spine ) 8,540 15,000 35,838 54,702 22,308 22,111

?ﬂ%%'9%%%&CT€;%§§’%wa%&a&%;MM§iﬁw§@§ﬁi
ER)-EME )%P%Pm N 2 HE A f}‘m ( Bumrungrad, Thailand ) ~ #74c 3L | 5‘1%51‘7%
( Singapore, Parkway ) - B * (Kizawa Memorial, Japan) ~ & & ( Samsung, South
Korea) ; ( % zx : Chest including Neck & Liver ; Whole Abdomen including Liver &
Pelvis ; Whole Spine including Cervical ~ Thoracic & Lumbar Spine) - %} #* 5 & 4 &
S AR 2010 # 8% 1P (A RR4T913; %%0.8902 ; Ar4val i 23.0012 5 p R
0.3623 ; #% & 0.0259)
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fR UGETE Hh 55 k9% (Chest) 7 BB AT Y 1 - KA T B
iiﬁ{@j#?}‘%’ﬁ?p SOOOm’iﬁﬁ B B 4&'}5&%!‘%

(Singapore, Parkway ) » # & 5 40,564 = -

A

R PGUTE R R B PEI% (Whole Abdomen) 7 B2 BBtk A& § *

fm

% LogFr o §fs 5000 & 4§ bF LAt n

Fﬂ‘m ( Singapore, Parkway ) > % #& % 33,421 =~ o

AP E R REEC (Brain) 2 +EEAKRAET T 25 BT
BT AR EAF R 15 6,500 & e & F AT T

¥ (Singapore, Parkway ) - # - = 18,234 ~u -

PR L R R KA B 4 12 (Whole Spine) 7 +BEH& AT * >
WAL R f1 5 8450 2otk A F B hEFATHHT &

EPS f= (Singapore, Parkway ) -  # % 54,702 ~

d & 44 LWATR PR RETE R RE PR RS R R
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FlAe BRI AT Y RA KT 0 TR R REES (Brain) 7 47
B A BB R A 7 B M ehE g M2 Samsung Fre o s i
4,716 ~frp » «h Kizawa Memorial ¥~ & 7 = 4957 ~ - A g & §

Bed AT F i (Parkway) o # 4§ 5 17,088 =&

TRUTR s ®93% (Chest) 7 ¢l @R AT * 1+
WAEF BRI SBDFrR AT 5 8000~ &tk h § 5B AT

o) ?ﬁr‘m (Parkway) - # & % % 53,021 = o

F 440 THERITR RER TR R R 2 PEERFR R R R AR A
2 g L ﬁ' 3,
E. X7

2 LR AR A AR 7 (H = TWD)
%R _ Y Y %@:1 s p A B
g7 +¢ (Brain) 8000 5600 8644 17,088 4957 4,716
cT *33% (Chest) 8,000 14750 41,586 53,021 28,683 27,655
BB e 14,750 26,62 76 2 25 667
(Whole Abdomen) 8000 14750 26626 39076 26558 2566
MRl &% (Brain) 14950 14,100 14,083 20,970 15225 15,002
AL 14,950 37,800 42249 62,910 47,802 46,755

(Whole Spine )

Tk W%Pﬁrm (CTZ oA FHEAF R FRLGHE MR G104 @ Frez
BRIEPE A F B 4‘1& BE A Fi (Bumrungrad, Thailand ) ~ #74c 8 7 R F I
( Singapore, Parkway ) ~ p ~ ( Kizawa Memorial, Japan) ~ i B ( Samsung, South
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