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Abstract

The purpose of the study was to investigate the job definition for people with
disabilities in tourism industries. Questionnaires of work attitude, job competency,
and job satisfaction were used as research instruments. Participants included
managers and colleagues who worked with disabled employees in tourism
industries. Four hundred questionnaires were sent and 284 were returned. All the
data were analyzed by Statistical Packages for Social Science (SPSS). The
researcher used Pearson Correlation, t-test, and one-way-ANOVA to answer the
hypotheses. The results are as follows.

1. There are significant correlations between job definition and job satisfaction of
managers and colleagues toward employees with disabilities.

2. Experience, age, employment seniority, and education level of managers and
colleagues have a significant impact toward the job definition of employees with
disabilities.

The results indicated that the perspectives in job definition of managers and
colleagues were correlated with their job satisfaction toward employees with
disabilities. And experience, age, employment seniority, and education level are
significant differences to the job definition. Furthermore, it is recommended that
employees with disabilities should be assigned to a higher degree of tasks while
working with experienced managers or colleagues. By doing so, employees with
disabilities are more likely to be accepted in the working environment.

Key Words: Tourism Industries, People With Disabilities, Work Attitude, Job

Competency, Job Satisfaction
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