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Title of thesis: A STUDY ON THE RELATIONSHIP OF RELIGIOUS TOURIST

MOTIVATION, TOURISM IMAGE, SATISFACTION AND LOYALTY-A CASE STUDY OF
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Name of Institute: Department of Tourism Management, Nan Hua University
Graduate Date: June 2011 Degree Conferred: M.B.A
Name of Student: SIPANG SRITHANYALAK Advisor: Chin-Wen, Ting Ph.D.

Abstract

This research paper aims to study the religious tourism motivations, tourism
image and the relationship between the satisfaction and loyalty of the people
participate in various activities in the temple, religious tourism, meditation tour. In
this research Wat Phra Dhammakaya Temple, Thailand is selected as the research
module. The number of people worldwide participates and learning meditation has
been increased. Meditation is also one type of religious tourism, but the focus here
IS not on the historical monuments, but meditation. Different regions have different
ways of meditation to suit the needs of the tourists, tourism can become a good
model in this aspect. Through this research survey, the author hopes to have more
in-depth understanding of the meditation tourism features of Wat Phra
Dhammakaya Temple, In this study , from October 28, 2010 to December 19,
2010, 1999 at the Wat Phra Dhammakaya. Thailand. The survey results were
obtained from 792 valid questionnaires, using reliability analysis, factor analysis,
regression analysis and other methods to analyze the basic personal data and
statistical analysis of tourism motivation, tourism image and the relationship
between the satisfaction and loyalty. Although the targeted survey group is not
from the same nationality, but the focus areas, are the same. This was mainly due

to meditation tourism is focused on meditation, then only followed by the
VI



environmental and cultural aspects. These tourists are not from the same
background, some of them did not studied religion before, some with religious
background, some without any religion, but participated in meditation. Therefore,

the expectation criteria of the participants from each country are entirely different.

Keywords: Wat Phra Dhammakaya, Thailand, tourism motivation,tourism image,
satisfaction, loyalty content.
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Hde LGl E o (MR ) P PR L R FEF TR e
B AARRAR S A PR o ke - B ARS Y S ARG o 3k
VA - BRI 0 X H - B VIR o AR AT A A
FHcen= i % e (Crompton, 1979; Dann, 1981) -

\

Crompton (1979) #-3c 25 8 jF4g o1 = 5 51 % » ¢ 7 [ @
(escape) ~ " p 23 % | (self-exploration) ~ T 2z £t.w §§ | (relaxation) -
" ¥ (prestige) ~ ' w §F , (regression) ~ T & FUzdr g 4 (Kinship-
enhancement) ~ "4+ ¢ 5 # | (social interaction) ~ " #7# , (novelty) fv

" %%  (education) o

Fakeyeand and Crompton(1991) ##= 7 % R4t " (Texas)2 B & f7 1L
# (Lower Rio Grande Valley) sz % s 25és 4 ¢ > & W #- 32 a1 BF
A A B FAL g 8 ¢ %= 2% § 2L (social opportunities and
attractions) ~ T A #% /= it Tk, (natural and cultural amenities) ~ " i
% /% i@ | (accommodations and transportation) -~ " S Ez% /&5 A
% #4 (infrastructure, foods and friendly people) ~ "4 5 3% < /4%
(physical amenities and recreation activities) ~ " Fpr /& 2 7% , (bars and
evening entertainment) > @ B (5% BT 0 47 kPR B BT PR L AT

@‘%‘Jm ral{—‘ ’El ; i Hmo

WL DF R o RGTIROFEFE > FTarRGES B ip 0
5100 L S ensEw RS o~ D ER{oF Y BN BERG INR K2
el R F R > HE RIS AT RE B e
(Crompton, 1979; Uysal & Jurowski, 1994) -

Zd B 2.1 33 > Hsu, Tsai, and Wu (2009) f 3z 25854587 p chps F

A MR BB S BRI F RS pEs AT
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2.4 ¥x¥EE %
241 **=F%HE %2 TH

¥ &S (2010) 4o R R A - R HE AL W RB RS %
SRFTACRB LT EH THrE 4 K FS

E Uiy T A U TR cR B ‘%l;r'ﬁ;b—% o BLER %4 € R E

kst BEAR G ARF o LHE (1996) fn 0w g Lk L 3
- B ey AR P BRI RXSE R 0 HR AL hE g s LR 2 g
2o s AAPMILTE FORER R R o 5d RBR R P
FORFLHIATE D AT Vg~ EHLLTNEE - IRT
(1997) #- TR %, T& 5 P BAENE L RT ANRAEY DR G >
PAEUEETPREBOFATS LB R EEFBRERDT
rehE i s FIPk L A A BRI o g8 YO EY BTG
S oM s PendpFE 2 R p

fhi= B

@Fw’ﬁpzﬂ%aé%ai%a:F%A%*ﬁﬁﬂﬁ%w

%\\]
(

RS EEEED S LY EE S DS L B RN 1T

£

242 %R 22%
it e s A # (2003) 3G 0 RBBEFE P ik h- Al
Yo FRABLHD G AR R AL G o RIS T HEF DR R
méﬂLi%@ﬂ%*ﬁ@%wémuﬁﬁé%@°@m“ﬁ§$%r%

o, T TR %, o
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Crompton (1979) 45 &1 » B e & % 2 A P ARAnE A Ao
Pk > Ae¥te 3 2 B % (impressions) ~ 5 4 (beliefs) ~ 72 (ideas) &2 g &
(perceptions) eh— fE A BB ¥ A PHP R EFF e LR R
AR TP el TR o

Kotler, Haider, and Rein (1993):% 7 P ¥ & @)I% T 4e %R

(place) 2 P e 2 Er % ~ g iF BRELEE AR > F T A1 & & hf

.?)Am,

Wy nFerp €% 1 e g %o @ fl* %y 74 (lcon
Marketing) X w4 (i B frdc£) vt f Z &P B L L3 T 5 B
4 o

Crompton (1979) 325 £ % 2 £ A PHEFH - 7582 F 24945 o
% & (beliefs) ~ & % (impression) ~ g 4 (ideas)¥= g & (perceptions) =iy, & -
e TEAL R EdgBAHRSD 2 FHT L - RZEE G o

@ Fakeye and Crompton (1991) R:2 5 » *=¥5 P ek & % N & 3 L ¥
PP e G5 hE %o 0w Gunn (1972) IR 5 A A W 2 R
FEER % 0 2B 5 R4~-% % (organic image) -~ 3% % & % (induced image)
2145 &£ & % (compleximage) » T A B RiEZ PR R % C

1. & 4= % % (Organic Image)

2.3 % % % (Induced Image)
RS FEI T TS PN P DTSR L R
FH LB DT Aef R LR B L RSB T IR S Lk
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Rezend-Parker, Morrison, and Ismail (2003) %%z Z 4= & P e £ %
Fre o Rtz e o A5L 0 T Rasld g 84
e | (natural / interest) ~ T % > #2473 ¢ | (safety and comfort) ~ "< it X
£ | (cultural comparisons) ~ "3k # £ 33, (facilities and information) -

S

"R EF 4 &2 B ®E § (vocation 26 atmosphere/exoticness) ~ T g e
A € ;& f& , (economic and social conditions) ~ T % i@ { I |
(transportation) - % % 2 B % | (adventure / learning) - Dicher (1985) ffu
e 0 BFETE ARl R - BEMAR Y PN
Erde o> @ 2hidd - FpiariEa ) % REAZEOGT AN wE > @

LA Pﬁmﬁ_m AL e WP AT T R B A& 2.1 -
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Lo RIS E R DR AR
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P e dRSE R oo

Rezend-Parker,

Morrison,and
Ismail (2003)

P 4 B4 Pt Srn e
EAE LI R &2 *"5&*"%4*" > 2B
% (impressions) ~ 5 4 (beliefs) ~

18 ;% (ideas) £ gt ¥ (perceptions) :
- LB L
FILH AR R HSEH

v 2 1 v 2 I 2 ¥
Boeng aniy, iR o

EX

Fakeye and
Crompton
(1991)

v

e WYFP e RN AR E
PR P e 3 B %o TY
Gunn (1972) #3234 5 R #
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25 BAR
251 AL RZL TXK
PR S FIRAY (2007) dp i B S H S HE TR LR DTR
FEAR 0 R E AT EE Y BB ERR R TR o doif
HEIBE PBEEZRINEGR  FREEFH 2L AL FFFH
o RUFEREE ISR o 2 APde (2002) 45 o AR - TRE R
B BREFZGEIPRBEr PREMFEHELA  EFL 85
REEFWELARL e BREEE > 27 25 R% PLAIRBE S
B4 - Fiofe (1986) 4 BRBALA LB A - BREE LT B
REbn EEFHESEWKR R » S FBGEL i EEGEV2Z F R
Benie® %% > UIRE ~EH ~ MRS BT, BT BEIR

LB B4 s i Bk zi'f ]“*55@‘*1’?/5&51

&

dy
2

252 AARWMAY

ﬁﬁ%(mwyﬁﬂ’%%ﬁiﬁﬁﬁﬁ’éﬁﬁégﬁﬂ%¢@%@
B~ BREE CRDBAG BB FAEERLEORILAR T EFHAH
FHRFLBEAARAZPEREK 7 ﬂﬂ'ﬁ TR o s (1995)
%%ﬁﬁmﬁiﬁﬁﬁéﬁpi’ﬂpxé%%miﬁﬁ&QQWQ%
ERTSELORBLR > 2 SRR TP FEOBERRIKI
BRIAM - SERIATH TFTRERERE -SFFE K%, OBLAES
FREOHARSPORBLAAS B UTARRIBLAERARLA
R Thdeip o @ B R P (2000) £ R F e RBFHELRSEE CBRLA
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il TH i o
HEZHRIADIEZIEME -
F e 37 & -ﬁN alir ¥ k4
?a?}ﬁ?%)%ijji]$18%%%‘é%
22 - Pl oo
o PIBEERIIBRL  FR¥EF | e
(2007) . o s BRAEF
BAApE o AZIEH DS % 0 R AT
REERGRTIA /R e
LR L ERERE S0 o NEHY | CREEE - RE
BreéF |ITiBFLRARAZPERE (AR SR FF
(2003) | #F A FHBLADEL - 2 %2 & PR
% o
M SRBIERE TREs He &7
;Zn;z: ) ’d;ﬂ;z BR PR IEE
iy | RITFZERFGEIORBILIRE | FTRER -5 ¥
(1995) | & § BRIEERATH S Ly FE | PR -
BRABL ARG
PN ERBLRS B - SRER
= g B KGR ERH EFIRHER (BB R fF
o 2 EE ’Eﬁ; E'j/’?!’ ’:‘;‘ ‘/‘?\ )\ .l;’i’ B\}——,J \:u,--]—-
(1986) 8 2 TR R BHEE 2 o & . JRE

PRFR A 2. % KRB eniE® B % o
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26 RFER

A4 T#E LA | - Bowen and Shoemaker (1998) ﬁfﬂ A PRE R
BREIZBLEAFMT » TR LA L § L ik Mo BT

Z
BELPRTAFZAAAFECTEREG LR 5 B4 RIT RS
g A U B @ e 2 Ry k4 o Drake, Gwynne, and Waite (1998)
Al RPBRFARTL L CRTEFE AT PR RFLHE

e RAWLEHEBLARDETLLR FELH
PIZTSERELDRRE > DD N HELFERDEEL &3 7 &
FRFLF O T BRARPFRALFRI- LR NTFF o Hole% (2002)
BrFgRasTaLRermy BRLFR TS .
22 HE a0 ¢ FATRAE KSR

IRAMERL Kk ARE

=7 0

0
Pt
3]
bl
e
i
413\&.

2, N N BY Se N B o A e \ - Y =L
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FLBERRSER R R R
oL BEHEELT AR
D7 s LB R LR A S
TR EEDRR - T d W LEE
TR ST Rt T LB IR
FLP P EARFALHR
- B E L NFF o

FEERALRLIT £ FT R
Feo 4 REHEFT R DA
Smith (1998) | ¥ = 8 3 s 4 ¥z HF ik, [FLLBER -
MRS EHGEETAL o
BERPARAV ARG B
Bowenand |2k & iR s A RET |, L o
ok e ek P BELAFHE
Shoemaker | 12 3% e & F '8 1 > g m & o T oa
N = __7V Ag [T °
(1998) A b
Pl N HEEG R TUEE 0 B
TR AR EFLS O FIL R |
Drake et al. jwﬂ ﬁﬁm#;iﬁﬁﬂ]@%%%‘
(1998) BT ) = HR B o
_% o (5N ¥
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27 B - wBLE -BAR CLPERBPMIETE

24 (2005) G dp o B SRR AR S RPBRZF R LTS
Mav AR H A RETAA v AR NT a3 o T o
BWELBRTZMBAT RS X TR AT AT e B ¥
2 FEAITE IR EREE TR o

& FAREE Y T v SRR SRR R f - MEE FEBE
B MNERILREYL Fﬁ-)iiﬁiF'“ T AL AR Rk TR o P 4T
1. *BHBE Ry %2 MG

B 2 (2010)4p 01 0 BFE g RIFIELFP b ) R H R BHPITR g
%wﬁﬁké%% s AT Y R YRR (b AT R LR % JF W e A S
P F DRy ¢ { B (Frkeye & Crompton, 1991; Sirgy & Su,
2000) o 14t > 5 F oradn B R R PS> Jf A MR TE L5 LR L ks
BB e s g Rp s 2 iR 2 ks FHRA T E (ks
P A~ Hedo s A £ 5 2007) -

FE P peR ol kB S22 FEA L FREGR B
ﬁé%@imﬁ@ﬁ%ﬁ’ﬁé%%%ﬁéﬁ%ﬁéﬁw%ﬁ&’ﬁé
TSRS E R L Mo
2. MERFBBIARLMGFAY

P& % ~ pft 3 (2008) B PHREBEL fRTLil e
Pl R R AR T B ABAIRL R hRRG R TR
b &é éi -FE"TI%E f‘, = fr;'s? it o I.L sb Fﬁﬂ‘»rﬁ (2010) 44 ‘k}ﬁ’—ﬁ?

Sk

AR & N SRS o e L VA L sl “f TR AR A AR S
7?:?/{'\? B2 F ?{Iu ﬁ};' hmgkéﬁv%é’flé”%ilmﬁké&% e‘ _E/
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3. BMARBLPRLIM G

Fornell (1992) #4332 31 IR A LT RE L R LR EFTRE > B %
FRo R TARBHES > F - FRDUETIR

W5 (2004) TER FHEEZEBLAHLBETIEFL
ﬁ%@:ﬁ??‘ﬁ%i(m%)&ﬂpfxﬁﬂ’é%%ﬁﬁﬁﬁﬁ%
AR RE I e I EF R ERLBR B E > U= (2004)
ity REREAERBETHESZRLASLFADEEZ A
FrY FPHRERSFLHAFPREDBRLREETILLFR -7 A
AR (2004) Y L B BE SRR AL EIGLR P D
MG TUBELIESE FOrRESRAAERT > L X ESRF A
LR EHRB o AHBAAMAEL Y PP ET  FHBLAHLS
Bs a1 wiphd (F75% >2004 ; L= o FFE ¥ > % 243 5 2005 ;
Yoon and Uysal, 2005) o % #-4p Ff,,éingv BEREFIE 24

20



%24 B mBLE-RARCLPBRBPMIER
i ’FQ%%
o RAR CRPRZFRFLZFEM BT LA
iﬁ?mA%%F**fil%ﬁ%Fm%F’ﬂ
Lo f g e 2 axgnﬂz-l—g:/,’\)\,

1 245 (2005) | +$XH$§ W O
e 4_F 5 L F e BE s ¥ % 2 R IR K2 F72 kA
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%112%%zﬁ%ﬂﬁ R pwi o &

, TeAd o HRE R RS T R RL
B E e | L »ﬁﬁﬁ - f,,,gwmgﬁ?
e 1% IR Tla?&ﬁiﬁ iR e A EERE D
3(2005) | Lo
e PREQREERNE -BELREIBELRILRAE LA
- BREMGEMAT A M EAPE B%E L3 A
(2005) 178 % o
SO E S~ R TR R R 8RR K § R [ A 47 8 4T s
VORI A~ A RALR ~ R 0 R R Fos
%}éxmﬁwéﬁ?wi‘fﬁv%irmﬁwfﬁ&%{}i&‘F"ﬁ‘a’éars

A2 (2010) | ¢h > HeRY A EE oA A arrsi 82 RS R %
S AL ARSI o A 2 R IR SR N ¢
F AR ARSI o
IR 3T R AR +s Spﬁ%ﬁ %Fﬂjz‘w?ﬁ—xfﬁ' sl

Bl MR- | RFERORERIMEHETY Y > TFRBEHEKRE

(2004) AR RE MR L BA
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TR ¥ WP AFLZER S SEEP LR z%&mﬁﬁy
THHTEREP R BRI F > FI & FTEAEFFEHES
SER L TR A E .

AT R RS GRS AT RS RE ORI R
Ph > TIFHEESL R R TR M E MK L DR PR P
FReREM o Flad 2 MY 2B R FEHE 0 doBl 31 1T e

25 1 X< A B R
EIE = 3 by | BRI o | BB G 3 2
pAIF R BRI LA EALE G >
gy | PRAE G it
pxfer TR ¥R B
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32 P 3 EXK
RHEFLEFREFL IS RINTZRALR LT ER A
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H1: x 31& Bt 2@ BB 5% Hoadpd e d b7 &

H23ifrl§ﬂ1?§£/3+i’éf?ﬁ@iﬁ% AR RHBLRETREFE

H3: % i‘j& Rizis @2 5% AR RPLART ¥

3.3 & BErgkivI LA
AEREHEFT RBGEFR T TR 0 TR RS
R R BAREL R BAE S BRI L ¥ EE TR TR
LR Y T AL e & AR D R R A A T
3.3.1 *=¥sdH i
Iso- Ahola and Allen (1982) i i »< 256 4 ¥ - fa 5%+ » @R 3% 2
LR /S A LT 1 = S ﬁ&é%é&iﬁ%*’%ff%@é& 3 Fl o A
F 7 4% Crompton (1979) £ Hsu et al. (2009) #f &z 2565 4“7 fca 3 5
fi% HIFL wdsd S8 (7 ARREFT Y 0 ER [P TR A AT S
2 e TFH s o
332 %R %
Crompton (1979) 4t » & %2 A PR 4~ 75 BT 29783
= & (beliefs) ~ & % (impression) ~ .4 (ideas) £ g &£ (perceptions)

% & o Fakeye and Crompton (1991) 325 » *x¥% P ep 7 % % & %2 £ 4%
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AFE > FIARH I IS yg NI B S A b2
F’ﬁgﬁgﬁd B BRI e AR R i

FF RIS R RE SR FEH

334 LHR

Smith (1998) 45 > § S EwAX B L P F £ £F R hil 4 B A
ﬁ%*’ﬁf%ﬁ“ﬁﬁ%ﬁ%?@ﬁ’&%ézﬁﬁﬁﬁﬁéiré
ERBRE ) oo MY SR e A 0 T ¥ Backman and Crompton
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35 PFLIH%

AEFTHUEEREINEFTHEALE ﬁ*,_l_,] AR AV 1
P2 L e #igr ’ "f [&] # (Wat Phra Dhammakaya
"Thailand | ) % 3 87 A L@t > 4 £ 4 3 Jj‘x@ﬂ;‘é BT R
o2 B Az REFAR S8 ¢ 3 74082 £ 3 (Kalyanamitta
Centre " Singapore ; -~ & %k & #;;# £ 2% Dhammakaya Meditation Center
of Kuala Lumpur " Kuala Lumpur | e+ £ % ;£ £ % Centre Meditation

Dhammakaya de Montreal " Canada ; ) -
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AFT 7 4 SPSS 12.0 St i (7 X T A A A A 4T o g E
= SRR AT AR L
3.6.1 &k 4 33+ (Descriptive Statistics)

L
il

-rx\q,,

> A& Ki’ifﬁ,\/? A AT GF A A s TS
HoE AR L S A RKGE IR AT o ¢ n] s A S BE S AR T
P RS R EF I RT A ZGE S U BT RGR
WG R BRI ASR PR T L AR

3.6.2 iz & & 7 (Reliability analytics)

f;’-}i/”\*%{? j\”’ﬁ;" fF\FFB‘é‘:’ﬁl j;_ﬁ}_]i’ﬁr'r?& Z\m._
RMEAFE T > AFF Y LG R i Cronbach™s i {7 & & g i) > 127
JER S B A2 PPN RAL S R B AR R S B R -
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3.6.3 F]# 4 17 (Factor analysis)

st E A fEock > TE & RIFIEm L S T R
B AELHY RAELFIZ AT RGBS E L RS RSEE
LREEL PR E R h -
3.6.4 ¥ 7|3 % B A 45 (One Way ANOVA)

AP MEF) S FREAPTRORE R TF RB A A (Y] B
¥ BRI B T S HA R B L E kTR
Bo) arRBded s mBR Rk BALAELPRLEREDIENE - F
AR EP)kgFE-k®E g2 Scheffe £ v 27 FLAHEF DL RN
o
3.6.5 3351%‘4\ # (Regression analysis)

AFTAR BB BELEZ WG - SR, R ETTLARR
Z AP BT Bl S R pE AT N R R GRS - RS G

R IR Y SRR s i
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YFri RELF

AELUGRELE LM GRS R

B2 BEMIFEATHEE R X R 2010 2 10 ¥ 28 p 3 12

P19 P o AP AN ES WL FE0 800 AL AThesx &R

% 100 R E B kT I L E g 50 o @ 4o £ 4 jE £33 p)E 2 50

o Ha3e 1,000 RS detpi E A 22 B 5 208 10 & v 792 1
PR K 0 e p R B K L 79.2% o

BAAPFEFESARANTH > I ﬁ’if‘f%ﬁji%}@]jﬁ £ 3 2 s P5de 1
41 #+ B i

A aj@igﬂti]g EARENE = EE 2 R s E W y%g# S BT AR YA AFE

s T v IREBARZEELZ S e E o NAMAEF FEFLAIT A K

F_L

Lr R FoRded 41 HA o R BT

RN E IR Y 7

\\\?{r

LU RS RN Y
e FEds | 36 020 BT 1294 5 ik 16.30% ; H = 4 w5 21~30
A 161 + (20.30%) > 31~40 #& 159 4 (20.10%) > 41~50 # 165 +
(20.80%) » 50 f& r2 b Bl F 178 & (it 22.5%) > HFMAH L §E P A4l
UJ,?%ﬁ%%ﬁ%@%ﬁ%*ﬁ&%%%%%ﬁ%ﬁ$*ﬁ%ﬁﬁ
Koo TBEE S > uEd LBk s 0§ 186 4 > ik 2350% 0 H =5
¥ 118 4 > ik 1490% o & MHFEFHRIR ) 2 G 0 AdSE 52.20%7F
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Questionaire Number: mail: huy _noy@yahoo.com

Dear all correspondents
This questionnaire is focused on the satisfaction of people who has
practiced meditation with Wat Phra Dhammakaya before in 5 parts of
questionnaire. |1 would like to ask for your co-operation in answering this
questionnaire in accordance to your genuine feelings and conditions. This
questionnaire’s aim is for a research purpose only. Your personal information
will be kept strictly confidential. Please take your time answering the
questions honestly and completely. Thank you for taking your precious time
to complete the questionnaire.
Wish you all the success in your career and a good health.

Department of Tourism Management, Nan Hua University

Advisor: CHIH-WEN TING Ph.D.
Researcher: SIPANG SRITHANYALAK

Please choose the only one answer that is the best choice by using X in the blank.
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Partl: Personal background

1.
2.

Gender 1. ] Male 2. [ ] Female
Age 1. [ Below 21 2.1 21-30 years
3. [] 31-40years 4. [ ] 41-50 years
5.[ ] 50 years and above
Occupation
1.[] Police officer/soldier 2. [ ] Government official 3. [] teacher
4.[ ] Student 5. ] Businessman 6. [] Employee
7.1 Inservice industry 8. [ ] Freelance 9. L1 in farming/ fishing
industry
10.[_] Housewife 11.[ ] Retired
12.[] (Others: )
Education Level
1. L] Below primary school 2. ] Secondary, technical school
3. ] Bachelor’s degree 4.[] Master’s degree or higher
Marital status:
1. ] Single 2.[_] Married 3. ] Divorced

Monthly Expenditure

1.[] Below 10,001 Baht 2. [] 10,001-20, 001 Baht
3.[] 20,001-30, 001 Baht 4. [ ] 30, 001-40, 001 Baht
5.[] 40,001-50, 001 Baht 6. [ ] 50, 001-60, 001Baht
7.[ ] 60,001 Baht +

Which continent are you from?
1. [] Europe 2. [ Asia 3. ] North America

4.[ ] South America 5. [ ] Africa 6. [ Australia
7. Antarctica

Which source do you get to know Dhammakaya Temple through?:
1. [ ] Advertisement 2. [ ] Friends

3. Acquaintances 4. [] (Others:

Please turn over the
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Part2: Motivation to travel

Wat Phra Dhammakaya is a place to
relax.

Joining our programs let you
experience happiness.

Upon entering the temple you feel
meditating atmosphere.

Wat Phra Dhammakaya has an easy-to-
understand of teaching method.

Wat Phra Dhammakaya’s philosophy
can be applied in daily life.

It is a discovering place .

Impression on the infrastructures of the
Wat Phra Dhammakaya .

You a’re impressed after participating
on April 22 or special activities.

The atmosphere and the activities in
Wat Phra Dhammakaya affect the
Buddhist cultures.

You can learn and research on
Buddhism here.

You can relieve yourself from all the
responsibilities.

You can find self inner here.

You can find a path to success here.

You would like to be part of a
Buddhism.

Level of opinion

O 0O O ] ]
O O O ] ]
O 0O O ] ]
O 0O O ] ]
O 0O O ] ]
O 0O O ] ]
O 0O O ] ]
O 0O O ] ]
OO O O ] ]
OO O O ] ]
O 0O O ] ]
O 0O O ] ]
O 0O O ] ]
OO O O ] ]

Please turn over the
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Part 3: Tourism Image

Wat Phra Dhammakaya has a clean and
tidy landscape.

Wat Phra Dhammakaya conserves Thai
cultures.

Wat PhraDhammakaya is attractivetos
tourists.

Traval to Wat Phra Dhammakaya is
convenient.

Wat Phra Dhammakaya facilities are
readily available.

Wat Phra Dhammakaya is easy to access
for tourists.

Level of opinion

O O O ] ]
O 0O O ] ]
O 0O O ] ]
O 0O O ] ]
O 0O O ] ]
O 0O O ] ]

Please turn over the
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Part4 :Satisfaction in travelling

The Wat Phra Dhammakaya teaches you
about Buddhist cultures.

The Wat Phra Dhammakaya presents the
biography of the person who established
the temple and how to take care of the
infra-structures.

The Wat Phra Dhammakaya is ready for
accommodating tourists.

It is a place for relaxing.
The environment is pure and clean.
Staff’s service satisfaction.

Car parking is convenient.

Food and facilities are sufficient and
convenient.

Lodging and services.

The activities carried out on significanty
Buddhist days are interesting.

You can sense the Buddhist culture here.

Level of opinion

O 0O O ] ]
O 0O O ] ]
O 0O O ] ]
O 0O O ] ]
O 0O O ] ]
O 0O O ] ]
O 0O O ] ]
O 0O O ] ]
OO O O ] ]
O 0O O ] ]
O 0O O ] ]

Please turn over the
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Part5 :Admiration level in Wat Phra Level of opinion

Dhammakaya Strongly Agree | Moderate | Disagree SFroneg
agree disagree

You’are willing to come back to Wat
Phra Dhammakaya [] ] ] ] ]
You’are going to invite relatives and
friends to visit the temple. [] [] []
You have a positive impression on Wat
Phra Dhammakaya and will inform
others about Wat Phra Dhammakaya [] [] [] [] []
You are willing to clarify others that
have a negative attitude towards Wat
Phra Dhammakaya. [ [ [ [ [
You are willing to suggest others
come to Wat Phra Dhammakaya. ] ] [] ] ]

Thank you for taking time to answer this questionnaire.
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