Dl e At R i B W T HE R T RER P E

b O B E MO 5 Journal of Cultural Enterprise
) + - L and Management No.12
2014 % 12 H December, 2014

H 48 ~ 58 H P.48~ 58

«L

RS YA RBETHE ST ERF I A2
4

Effects of service quality on behavior intention of e-book through
structural equation modeling
MFE" FmA™ sl mamg
Pao-Yuan Chen; Shi-Chi Huang; Shih-Wie Hsu; Yu-Hsin Chen
&
MEFRVERBE R F R > A P eand B0 BBk e g B NS KR A oA A R R e
RSB R o eR BERIEL RO EBE DI OF R T F EEER

2 B4 AT ﬁmottt:,%vaigg#wzsz;ﬁ’rs*xrsé%;irasoﬁ%a EFRF LT EPFE
FIPEAPERTFIEIAI A2 FRAF 30 D PR - o 2T T RS ARHCR R IF
HEFTL I ERGFLLFF P WAL BEENEETARY ket g T3 3 GIRBEF 5 0
FRELF oo™ o

Mg BETE - HE - @R - EEE-ERON

Abstract

With rapid development of computer technology, many aspects of human life are being
transformed into digital forms, including the reading environment. The internet represents a growing and
huge market. The development of e-commerce is an efficient business model which enables new
relationship between consumers and suppliers. In particular, the e-book market in Taiwan is obviously
becoming a noticeable market. However, as the market grows and matures, to explore what features of
e-books affect their reading attitude becomes one of the challenges for publishing circles. From the survey,
we explore what kind of factors can influence e-book choice behavior intention via structural equation
model. The results obtained in this study can be used to improve the e-book service quality for publishing

circles and development more effective management strategies.
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Normed Fit Index (NFI) = 0.96
Non-Normed Fit Index (NNFI) = 0.94
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