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ABSTRACT

Emergency medical service is one of the three duties for the fire prevention. In
recent years along with the space and time environmental trend, emergency medical
service work-load sharp increase, has accounted for the fire going out on duty
quantity 80%, it carries out the result gradually takes seriously for the government and
the populace. Considering this condition, I choose Hong Kong, which has similar

background and designated ambulance unit, to be the research topic.

Research of this article is the author collection emergency medical system related
literature and two place present execution emergency medical policy, carries on the
analysis comparison, auxiliary proves by the depth interview two place emergency
medical technicians, and takes advantage of this discovers two system's good and bad
points. For one thing, it could provide reference for Taiwan to consolidate emergency
medical service system in the future. On the other hand, it can also point out the

measures for improving current methods.

In this research, I discovered that, compared to Hong Kong, Taiwan really have
some defects of current emergency medical service system in recruiting and
developing emergency medical technicians , dispatch of emergency medical service,
and on-the-job training. Therefore, how to improve current emergency medical
service system, the promotion emergency medical service quality,l proposed that the
following suggestion, does for the system reform reference and the following
researcher studies the target.

1. Actively promote setting designated ambulance crew.

2. Enhance the function of Central Command Center of Emergency and Rescue.

3. The responsibility for rescuing multiple casualty incident(MCI)should be clear.

4. Execute medical instructive system to ensure the promising quality.

5.To improve the commanding efficiency, the promotion of emergency medical
service technicians should be independent from others.

6. Build checking system of emergency medical service to improve rescuing quality.
Keywords: emergency medical service(EMS), emergency medical technician(EMT),

recruit and develop system, emergency medical service dispatch system,

on-the-job training system
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