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Abstract

The research motive of this research is based tmr@uCreative Industries.
Cultural Creative Industries have not known howse Integrated Marketing
Communication well, especially Cultural Performakeeilities although the
Government has been trying to push it since 2002 afkoiding the situation being
continuing deteriorating, this research took Seeoypénalysis and In-depth
Interview to explore how Museum of Contemporary Faipei used Integrated
Marketing Communication Strategies for all exhifmis and events from January
2007 to December 2008. Therefore, this researclu@eal research result for
following two research purposes. A. How did Museain€ontemporary Art Taipei
use Integrated Marketing Communication Strategigaush Cultural Performance
Facilities? B. What was the beneficial result offdum of Contemporary Art Taipei

using Integrated Marketing Communication Strategjies

The research result has shown that Museum of Cquaaary Art Taipei used six
strategies, which are “Database Marketing, RelatignMarketing, Experiential
Marketing, Buzz Marketing, Strategic Alliance angeat Marketing” and five mass
communication tools, which are “radio, televisioewspaper, magazine and

internet.”

The beneficial result has shown that the averagjéng population in a year of
Museum of Contemporary Art Taipei is about 8,00@B97. In 2007, the result of
Museum of Contemporary Art Taipei using Integratatketing Communication led
the visiting population of 2007 to increase over #iverage visiting population of past
six years. Therefore, the visiting population 002@vas 91,885. In 2008, the visiting

population of 2008 of Museum of Contemporary Arip&increased massively

\Y



because Museum of Contemporary Art Taipei contirtoagse Integrated Marketing
Communication. For this reason, the visiting popataof 2008 of Museum of
Contemporary Art Taipei was 144,842. In additidre visiting population of 2008 of

Museum of Contemporary Art Taipei has been the mari since it was established.

Museum of Contemporary Art Taipei not only succekgfachieved the
maximum visiting population but also kept the seewvyjuality. Museum of
Contemporary Art Taipei’s consumer experience apditation were outstanding

during 2007 and 2008.

The contribution of this research is to organizeiSeum and marketing, the
beginning and the definition of Integrated Markgt@ommunication, the features of
Integrated Marketing Communication, comparing Inaéed Marketing
Communication model to traditional marketing moaiedl Integrated Marketing
Communication strategies.” They can provide CultBexformance Facilities for
reference, even Cultural Creative Industries. lditaah, the better contribution is that
this research builds Museum of Contemporary Arpées Integrated Marketing
Communication model. It brings the best year oheigars of Museum of
Contemporary Art Taipei successfully after beingyed. To Cultural Creative
Industries which is lacking of finance and professi human resource, this research

is absolutely a good medicine.

Key Words: Museum of Contemporary Art Taipei, CtdlCreative Industries,

Integrated Marketing Communication, Museum Markgtimd Marketing Strategies.
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