FIE AR R T R

Exploring the older senior citizen’s viewpoint of information technology

BoplA koS

M

i F KB M E &R

PEARIYEYE 14 p



AR SR T U LR

Exploring the older senior citizen’s viewpoint of information technology

o7 4 @ #& = Z  Student: Cheng Hung Lin

i ¥ & & © m = &  Advisor: Zen Yi Chen

Submitted to Department of Information Management
College of Science and Technology
Nan-Hua University
in partial Fulfillment of the Requirements
for the Degree of
Master of Information Management
September 2010

Chaiyi Taiwan, Republic of China.

SENE 44 E 4



B E KX B
EHEEER
I RV

ARIRIRE R B AR BB

et KRE

%éé%‘i’*’l‘%ﬁﬁt%ﬁﬁ

ORES - % L %
Wby

o [
e %/ 4/»:7\

REEFR) :
OB : hERE QC{ £ (0 B 4

m



HEXRLENEEL AR LR XEMMEHRAES

IFIEA AR ZHRERERWX

¥ AE

PRARAR B 2R 0 B AT B

YHXAB

Exploring the older senior citizen’s viewpoint of information technology

LR S M= & 4

BABEGRBRABRRINEREMNEZ M EMF R T
E/%ﬁﬁﬁ%ﬁﬁ
(] £RFH24EH 2R "WE, ZEMEHM

[] #4%maFHEHEmEH

A /”t/i (A EL)
=T ﬂ“? HREEL)
PoE R fﬁiﬁ /o B LB



B O E K 2 @B+ 3 o R A&

WoX 45 B O I BB &

BB RMBEHE KRR E BARZHBX

%S H A0 YAkt )

b AASS BB ABRAES -

| (fj/ ™~

\
QC(J’?FFOH [oa




% #

R LSRR R AR R S R A Ry
ooy ampg BEE s hghmin v B E e ankiEE Y \ﬂfm
E L swmoemiz iz L \;éfgiuév’ﬂfi‘)%%{» CER ) DEE VR4
S AN T S T ¥ RN NN S ST
ST P LR I N E A L

MR ESE c At AL ERB-ALEMOEREP E4 D

r\:

RN ER GRS TS R TGl N ) A
fe o s i s BBy X i 4 R & i B
hERER AL XFaate i BaM e RTTES o
RN R 2 RF T E L X F Y o A EAE Y P A

AFTF a3 5 2 FAMRINF SRt g FEF DS

PR R R g R AR AL 0 B HRARF RS
PEOEPEAFL - AL FELOY TP A pent Ta TR
G BRESARL S VS BRHE A TRIIRSF R A
ik o AL e ¥ 1 FAE R ) R £ B i

GEA BB R P BE T g B BofS B B chRA B

&

LA A AN EAAEL B A S Y .

vi



BERE EOT AR HR
FLofez o s &

R EF 4§ FREmg il

Eir
ki
ol
b
JENTY
=
*
3
s
“(:‘u
A8\
ke
ﬁ_‘\
>~
3
9
1%
o
W
.
A
T
EL
|~
k-
=

FPHERZRERY FFOSERF -PHENINLITHEE
AR T SLE R R TR T B e v BB R ] R 1 R
2 A AT R AT o e d ehd T G LR EH AEF Y T
SERS R L A S X SN R A

AL BERSEFFEY DL -0 HE R (20060) 59 1 3

TREEHT AR L AR A AU HT G LA R
LR EE L ERY 28 VT EES FRNTE ERUEYI) F T
G T R R TS H FARE R Rk B Y g

K
FIFF R A 3 ¥ PR - e FEFT - 2 a

BAP TR FEY PR AR REARDE Y 2 SN e

BRAES 0 5 G v PERIEAl TR -

vii



Exploring the older senior citizen’s viewpoint of information technology

Student : Cheng-Hung Lin Advisors : Dr. Zen-Yi Chen

Department of Information Management
The Graduated Program
Nan-Hua University

ABSTRACT

With the development of information technology, many elders have
to keep up with its progressing pass in order to avoid some of life's
problems. In this study, we were participating in the older senior citizen’s
computer-learning courses. By observing, interviewing and collecting
questionnaires, we try to explore the older senior citizen’s viewpoints of
interacting with information technology. Based on the statistical results of
Technology Acceptance Model (TAM), Perceived Ease of use (PE) is the
major factor to keep the older senior citizen on learning Behavior
Intention continuously (BI) whereas Perceived Usefulness (PE) is not
showing its significant impact on BI. It also supports the similar findings
of Lin (2006). This phenomenon is a great contrast to that of non-seniors,
which shows that PE will decline its impact on Bl whereas PU takes the
lasting impact on Bl. On the other hand, we found that older senior
citizens prefer easily learning to having a lot of contents or complicated
step by means of qualitative studies. It seems that memory degradation's
problems shown with the older senior citizen is the important factor.
Further study is worth to be conducted.

Keyword : Perceived ease of use, Perceived usefulness,
Technology Acceptance Model, Qualitative studies.
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protected void Page L oad(object sender, EventArgs €)

[/ % %P ARFITRE o Pl 3472 25575

{

DataView dv = (DataView)SqIDS _title.Select(DataSourceSelectArguments.Empty);
/1% 24 FA AR Adv - T4 kR £)SqIDS_title#tSelect 7 4 -

/  (DataSourceSelectArguments.Empty ) -7 i £_#-SqIDS_title #+ Select e 5 #2 12
TRRR S R R S

[ ] A2 3¢ §_ & -SqIDS_title# 744 {7 enig F B F DI ATe £ T A KA A dve o

IbIWebName.Text = dv.Table.Rows[0]["Title_name"].ToString();
/1% F 4 it IblWebNameH F# kh 5 T 4R £ dv? Title_names| ~ % Z 1§ -

IbIWebName.Font.Name = "%+ 8"
/1% F $ % IbIWebNamesr3 4| % 1545 %8

IblwebDesc.Text = dv.Table.Rows[1]["Title_name"].ToString();
/= F 4 % IblwebDescH 7 kil & Tt Al 4 dv ¥ Title_names| ~ % - #§ o

IblwebDesc.Font.Name = "#&+5 8"
[]= 5 4 i*IblwebDescez 4] 5 1545 4

Page.Title = dv.Table.Rows[0]["Title_name™].ToString();
[ F BB F R KR G T A RARAdve Title_names| ~ % F# -
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protected String CleanStr(String str, int nNamedFormat)

[IRRFH G 2 BT EHP FFRL TR ART

[134 A2 AEFER T A B F A KR o A B E_2 F str? #i nNamedFormat
{

if ("NamedFormat == 1) //+4r% nNamedFormat:i& % ++1

{
str = ((str.Replace("<", "&lt;")).Replace(">", "&gt;")).Replace(" ",
"&nbsp;&nbsp;");
[/ #StrenF e $ 2 5 LM ART L hhil

if (str.Length >38) //4-%stren~ 3 £ B < 3038

{
str = str.Substring(0, 38) + "....."; //#-FE~str=38ip © F

¥

else if (NNamedFormat == 2) //4r% nNamedFormat g % ++2
{
str = ((str.Replace("<", "&It;")).Replace(">", "&gt;")).Replace(" *,
"&nbsp;&nbsp;™);
[1#sStrenfflec g ic g L M AR | b b
if (str.Length>7) //4c%kstren< 3 £ & < 307

{
str = str.Substring(0, 7) + "....."; //#-FFB~stra: 38 <~ F
}
}
return str; //#-AJSE % S estre @ 3 R F
}
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protected void Calendarl_DayRenderl(object sender, DayRenderEventArgs €)
[10- A2 A ensh fy GOV gty TP FETE R AT
{

String year, month, day;

/|7 4 = F F i*year, month, day °

year = Convert.ToString(e.Day.Date.Year);

/1% F F idyears & kuehE & o

month = Convert. ToString(e.Day.Date.Month);

[]% F F Emonth i k sven? & o

day = Convert.ToString(e.Day.Date.Day);

[/% F = itday 7 & svenp Hp o

SqIDS_M.SelectCommand = "select * from Message where day(Message_time)="+
day + " and month(Message_time)="+ month + " and year(Message_time)=" + year
//SQIDS_M % e F & TR EOT L > 2 SQL4p 4 F & d < 3 4 #year ~ month -
day#r2 = W 4tm = o

DataView dv2 = (DataView)SqIDS_M.Select(DataSourceSelectArguments.Empty);
/1% % FH w4 dv2 > T kiR ESqIDS_M#rSelectF 4 o

/ / (DataSourceSelectArguments.Empty ) 17 5¢ £_#-SqIDS_M #Select e 3 3L 12 5
KD U P

[]¢¢ F25% B X #-SqIDS_M#73, (7 ehid % i35 AT 2 TR AL £ dv2P o

if (dv2.Count!=0) //&|4rdv2enFal& & 2% &
{

e.Cell.BackColor = Color.LightPink;
[1FAV2PFHRERT 52 REPHFRZES 2 d
}

else

{

e.Cell.Controls.Clear();

[1FAV2enF & R 5 % 0 RIZ% P H e 198 5 K
e.Cell.Text = e.Day.Date.Day.ToString();
[1FA2HFHRER SR RFEP I F LIEX

}

}
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protected void Calendarl_SelectionChangedl(object sender, EventArgs e)
[]3° A5 FG w5y 5 5 & H —“‘ﬁ%é’ﬂ*ﬁ@

{

String year, month, day;

/] 4 = F F i*year, month, day °

DateTime selDate = new DateTime();

]z 4 PR J it selDate 5 #7enps fF 47 12 o

selDate = Calendarl.SelectedDate;

/| PR 4 i selDatesa g A ki & 1& # HERE DY
year = Convert.ToString(selDate.Year);

/1= F 4 2year, s34 kiR 5 pF 4+ 2 selDatec# &
month = Convert. ToString(selDate.Month);

/1% F 4 2month,cHF L kik & pF R 4 it selDatesra ? 4 o
day = Convert.ToString(selDate.Day);

/1= F 4 2day, 5 kiR i pF RS 2selDatesp 8 o

SqIDS_M.SelectCommand = "select * from Message where day(Message time)="+
day + " and month(Message_time)="+ month + " and year(Message_time)=" + year;
//SQIDS_M & 4 &2 TR B et & - HSQLAp 4 g d = 3+ i2 year » month -
day#r2 = W dtm = o

DataView dv1 = (DataView)SqlIDS_M.Select(DataSourceSelectArguments.Empty);
/1% 4 F A AR 4 dvl s T4k R £.SqIDS_M #Select 3 4L
/  (DataSourceSelectArguments.Empty) e0#4 i £_#-SqIDS_M.Select#rSelect=rF 4L
PLAERR e SN g 5
[/ 258 B A #-SqIDS_M# 73 7 enid & 2 5 FIRTE £ enF R kAR A dvlP o

if (dv1.Count!=0) //Z|¥rdv2enE & R £ F 3 5 %
{

Response.Redirect("CM_Message.aspx?year=" + year + "&month="+ month +
"&day=" + day),
[]#-i& % & v e | CM_Message.aspx » & * 7 = i i fcyear ~ month - day -
}

¥
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