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Abstract

With the vigorous development of the mobile commerce, mobile banking has become an
important business strategy to expand distribution channels and gains a competitive advantage.
However, little research has been investigated the critical factors affecting Taiwan bank
implementation of mobile banking. A multiple case study was employed in order to investigate
critical factors for establishing mobile banking based on technology-organization-environment
framework and diffusion of innovation theory. We conducted semi-structural interviews to collect
data. The interviewees were consists of managers and specialists from three case banks (two
domestic banks and one foreign bank). The data were analyzed by induced seven research
propositions. This study provides illustrations and rationale for critical factors influencing the
implementation of mobile banking in Taiwanese banks. Finally, the implications, limitations, and

future research direction will be discussed.

Keywords: Mobile Banking, Multiple Case Study, Technology-Organization-Environment Framework,

Diffusion of Innovation Theory
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