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Abstract

In order to enhance Cloud Security, enterprises may set up a cloud governance mechanism.
With good cloud governance, it will solve and improve cloud services problems, eliminate the
concerns of information security management, let users have confidence on the information
security management by Internet service provider, and eventually, enhance the firm performance.

Therefore, this study focuses on the impact of implementation of Cloud Governance on firm
performance. In order to measure the impact of cloud governance on firm performance, from the
user's point of view, the study created questionnaires and sent to cloud service users. The results
show that good cloud governance has a positive impact on firm performance. For '*Strategic
Dimension™, ""Management Dimension" and "Legality Dimension", they all have significantly
positive impact on firm performance, while the "Risk Dimension' does not have significantly

impact on firm performance.
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