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Abstract

The purpose of this study is to investigate the effects of using virtual community on the work
stress, emotional labor load, and emotional exhaustion for elementary school teachers. Teachers’
negative emotional load affects the teaching performance and a solution to relieve the stress is
discussed in this study. There were 334 acceptable questionnaires to be collected and the acceptance
rate was 83.5%. PLS is used to examine the relationshios among variables. The results show that
the work stress is bothering school teachers, moreover, there is a significant correlation between the
usage of virtual community and the negative labor load. The usage of virtual community provides a
way to relieve the work stress. To execute 1-12 grades curriculum plan, school administrator is

suggested to provide an approach to alleviate teachers stress and enhance the teaching outcomes.
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TH&E#£0%(0.804) - ik Kaiser(1974)HJZ3A1 »
AT SHEER KMO {HE R EATEE
R LIETTIRZR 1T

REAZERTE R AT IR R 7 M 5
A RIS 2 5 S BOE T RIS
Feolll - SRR R =B ARG - (D&
N2 Z FrEdE (Eigenvalue) W ECRTY 1+ (2)
Dl K B gl A igE e - IRZE AR
= (Factor loading) 7 42 ¥H{E KL 0.5 & 5 (3)
Wi EIH HE 2 RE A EEZ AR 0.3
o AWt - AT 23 MEGEE
Tl > B B AFRYEERERUE -

FEEFAUE Y Nl TR ST
TH4ES S A BB B RIS 28 25

4.3 HEHE

TR EAE T » WaiUEE (convergent
validity) & #¢ F 2K & {d & 2 7Y 45 1 0E
(construct  validity)(Sethi &  Carraher,
1993) - = {Ersl SRy EFE R fy: (VP A
HIHAYA R & E &R 0.5, (2)Composite
reliability (CR) {8 = §» 0.6(Jéreskog &
Ssrbom, 1993); (3) “Fiy & B EZHI &
(Average variance extracted; AVE) 552 0.5 »
KT B RS SEAEIEEY2R 20 B
ERUEN L IF R T B 548 55 %5 Aty AVE /)N
J2 0.5 - B P SRR HUE R IR T AR
A HIfERE M 50%DL FHYE EEE AR E M
BE 0 5 EEDUHBUEE (CR) B AL EE -
5] LLER R S A UL S 2 ta & HY
It HEPR T AERR B E 48 5575 A ey AVE
{E/NFY 0.5 {HRIERY CR {E BF A 0.845 > ]}
Je A E H B s o

TS ERYE AT TE > Cronbach’ s a %
o Ry U 2 NE— BB S 8 5
% HEME AR 0.7 BEEREARY
HI{E 1 » 1 0.35-0.7 [H] B 3 &1 %
(moderate reliability) - /]NfA 0.35 HI[FewEL
EERR AHRXZEDE RN
Cronbach’ s a {HEAR 0.7(F% 2) » HFE
AR 78 B R AL B (E R T
HEA RFHIEE -
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%2 MEHEADIIER

REHE Cronbach's
fsm R, CR
{CIEEN a
WS8 0.732 0.846 0.480 0.780
WS9 0.558

TAE WS11 0.729
FEXJ] WS13 0.654
WS14 0.744
WS15 0.718

FE¥E VC1 0.966 0.953 0.910 0.902
HEE VC2 0942

EL1 0.659 0.843 0.473 0.783

EL2 0.672
1545
: EL6 0.703
B
.. EL7 0.740
=YGi)
ELS 0.703
EL9 0.645

EB4 0.872 0.900 0.691 0.852
154 EB5 0.833
FEls EB7  0.832

EB8 0.787

4.4 GRS

TESEREIE Y A 7T - B2
TR/ N5 72 (Partial Least Squares; PLS)HY
BootStrap 27 AR AETTES (R AREHVEIZE M7
#7 - Bootstrp AYHEE 7 A R E RS A TH
PERY S - H LIRS L 7 HoRk i B sk 2
2 IR B R E A IR AT AR
KA FCAE S RIAIRE R - WE 2 Fos

(1 = BT 4B RV Y S SRR Ry
19.8% » BE{K o317 J7 HIBRZ BT L/ FIBR J T35 R
14 BF &G 1 8V /F H A #8151 (8 =-0.035;
t-value = -0.739) » HEFE{K & Ry > H
N E 425 155 Al B BT TAE B JTHES 1
%80k 8=0.363> t-value =7.643; ZiffiTAE
BRI AR SRS EHE R
(5=0.265 - t-value = 4.805;|545 % 5 & farer
&S R BT AR R S 25 I 48 v 72 A R
P BN RE R £=0096; ZHTE 55
BMEEBRTCHEMEENECEHE S
[5=0.188 > t-value = 3.306; HEM{E4E5 A
W BENEERE N REGE L
(5=0.236 - t-value =4.359; HEM{E4E5 A
{6 €7 4% FH R e BF R S A IS S AR 0E
AR BB EEy 5=0.023, ZEMEE et
BERL S 5 ZOAT G 48 FE U8 BV BR ISR L Ry
£=0.120 > t-value =2.261 -

2 PRICITEER

5. EamBlER
AW FEERET B/ NB AR e B ARG
[ER GG EHISEMNE - TIFBRIIE
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R BUNEEIE S 55 B A A (& & L
GRS > HERMF TIFEZ
T JNRHEA L R BT AR B S T Y
s BB/ N I S A, 7 B N
FE B L EFHIRERE T - FREET L IFEE T H
FE B EEERE LAY IR FA BEE AR > 0%
A I HIEE R A R B/ N g [ Fy TAE
BRTAE ERESEEE - (HAIE A R IEE LRy
55 5 YR M B T 2 B L R AL B Y £
> IR SRR B N R 2 —(E F 4EHY
EraEE o Do B OB IS S EE AR AR T
s B INIE AU S REUT - EHE
BRAY(E I RE SREN AT S E 4 -

FHASBA T 1] A1 BT e IR 2 5 155 4
55 ST AT EE AR Y AR BR ) H BB & R
Ve o [FIH SR R R LB AE TR S 55 5 R e
L1 4 MRS ] B B B W £y U B R Y A
@ - Nt > BRI E B RN R
KEEFLEE NBMEIERE R HE S
PUEMARREE R BRI 8 PR T AE
BRI TIEBR 250 > TR 8%
Wn] 2 YR B L B 2 0 oy 2 00E o R
AR - AR E ~ Dk
BRSPS E I — (BB E S5
OB -

R B NAET A F R ST ~
TE4ES s A BB FE Z8H 27

SEURR

1 JOME - 2007 » ETATR4E- TG
A BiEEEE 28 > Bt
TEREE R E T 5w

2. B~ Ei{HIE - 2003 > 4HARIE4AT
782 [OIRHELAINE - FEF COBRRAST - 19
H 137-173

3. LAPREG - 1998 - T EHEHE vs EEAE
& 0 BEZHT] > 29(8) » H 668-673 ¢

4. [BEZHE > 2005 » HfH TAERE ST
SApGElEga > 229 > B 28-34

5. HiiEE > 2010 - [HEFEEEL T IR 2
Z RTE N Z B145 R 8 IH - R I 45 #E
Vg ~ TAEw e PR REE T 2 Bl - &
BE K T R e E T S AT RE 15

6. Tk 1999 > R\ MERRES 2 154655
%~ BERA R E e (b DUESE
BB RG BILhUK 2

7. HEER 2007 - BER/NEHENELES
T EAH 4K SRR (R 2 5T — DABRTT
VURRTH BBl > BILET TR A REHE
B 2P R

8. SRSEIL 0 1996 - ETETHAET
B ) L IR FE SR 2 5T > [ 3R
#7 > 8 99-131 o

9.  BRJFL -~ PRI - 2005 - (HEEESZT
HEERELTSE > 65 0 H 136 -

10.  ZEHrEH ~ BBk > 2006 - 4 5REETRY
BESHHRRAGE AR T EBE
SO AT KSR, > 20 0 FH 67-89 -

11, FRESE - 2000 » 4HERIGES T EIER
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