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Research Papers

How Do They Make It as A Working
Female and A Mother?—The Stress and
Support of Managers in A Nonprofit
Organization.

Yi-chen Cheng

Department of Social Welfare
Chinese Culture University

Yihtsu Hahn

Department of Social Welfare
Chinese Culture University

Abstract

With the rise of nonprofit organizations, a large number of job opportunities are
created for women. Limited research concerns female workers’ working condition
while nonprofit organizations are commonly viewed as low salary, heavy workload,
and high turnover rates. This study is to understand the experiences of female
managers in nonprofit organizations, especially the stressful and supportive factors.
Qualitative research methods were applied in a nonprofit organization with 8 female
workers who were managers and were also mothers at the same time. The results
show workload and overtime-work were major stressful factors in their career, and
care giving responsibilities in family was the other. Besides, they experienced severe
roles conflicts in their on-the-job training. As to supportive factors, in addition to
working benefit of the organizations, the female workers report that spouse, parents,
or in-law parents were of important assistance. Meanwhile, their belief and
identification on organizational mission and services were also valuable in helping
their career. Implications for future practice and research are discussed.

Key Words: Nonprofit employment, Nonprofit organizations , Stress and support of
career women, women as manager, Double-income families
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