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Considers service person's discussion of
employment and the work condition ~
Take the Chiayi County home care service's

attendance service person as an example
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Abstract

Along with an aging society, the service demand of day-care for the elder is
increasing enormously. By the end of 2008 the elder population is about 2,402,220,
accounted for the national total population (23,037,031 people) of 10.43%. According
to the Ministry of Interior in April 2007, Chiayi County has 82,199 people that over
65 year-old, accounted for the Chiayi County population of 14.88%. The figure is
higher than the nation’s 10.05% totally. The fast growth of elder’'s medium and
long-term attendance demand is a severe challenge for the society.

The workforce for the service of elders is a non-typical employment with low
payment working group. The government trains approximately 10,000 people to serve
the elder. The ROI (return-on- investment) of the training is only about 2% t010%.

This research takes Chiayi County's home care service units as examples. The
Chiayi County government entrusts two home care service units. The employment
and working conditions of these two home care service units are investigated with
comparative analysis. We send out 400 questionnaires to the 746 employees of the
target research service units. Along with the focus group and the in-depth interview,
we spent two years in the research. The results provide suggestions in policy making
and management aspects for the service units and the government as well.

Key words: long-term attendance, non-typical employment, day-care unit, home care
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