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Abstract

Owing to always living in a higher pressure, Zen meditation program becomes one of
popular and acceptable activities for modern people - The thesis studys similarities and
dissimilarities of customers to rules.The thesis studys factors of topic influencing and its
leves of Zen meditating journey,mainly using Analytic Hierarchy Process (AHP)to do
systematic quantity analysis.The thesis investigate the differences of the topic influencing
factors of different countries customers having Zen maditating in Wat Dhammakaya in
Tailand.

The thesis have a structure of analysis from Food,Place,Program Course and Stuffs
etc.aspects °

The outcomes finds it is not the same at the topic influencing factors of different
attributes and backgrounds countries customers during Zen meditation from divided groups
assessing goals and norms analysis,but the importance name lists are the same from
Food,Place,Program Course and Stuffs etc.aspects.

Key words : Wat Dhammakayain Tailand » Zen meditating journey » AHP
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No. #

AHP Questionnaire

Dear Sir:

This is academic research about the za-zen, the research results will help
“Dhammakaya” to improve za-zen service quality. Please kindly read the following
questions and put check marks on the pairwise comparison matrices. Each question
consists of two item statements. Please compare in pairs the relative weights between
two given item statements. Mark the right box(es) which represent exactly your
opinion of the relative weights between the given item statements. If an attribute on
the left is more important than the one matching on the right, put your check mark to
the left of the importance under the importance level you prefer. If an attribute on the
left is less important than the one matching on the right, put your check mark to the
right of the importance under the importance level you prefer. The example is

demonstrated by the following example.

o Importance of one main-attribute over another o
Criteria Criteria
9 7 5 3 1 3 5 7 9

Food e I O O Place

The notations of relative importance are following:

9 7 5 3 1
Extremely more Much more More important. Slightly more Equally important.
important important. important.

Please fulfill the following questions according to the description. Thank you.

Nanhua University, Taiwan
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Part 1

(A) Food (C) Course
(B) Place (D) Stuffs
(— ) Please put the priority : = = = > (‘use these letters

A~D)
(Z ) According to the priority form < - >,compare the velative importance of

every direction in the table below -

Part 1

L Importance of one main-attribute over another o
Criteria Criteria
9 7 5 3 1 3 5 7 9

Food (A) O O O O 0O0Oo0o0f Place (B)
Food (A) O O O OO O O O [ Course (€)
Food (A) O 0O 0O O O0O000 .0 Personnel
(Stuffs) (D)
Place (B) O O O O O O O [ Course (€)
Place (B) O 0O 0O O O0O000 .0 Personnel
(Stuffs) (D)
Course (¢) [ [ OO OO O O O O O Personnel
(Stuffs) (D)
Criteria Factor explain abbreviation
Offered the good foods to the persons who meditate,
(A) Food because good foods will make mediators felt happy. Food
The design of meditation hall must be simple like an
(B) .
accommodations examplgs the wall colors can be white cglors, to let Place
the mediators felt peace when they meditate.
The mediators maybe know nothing about
Buddhism, so the meditation course must to suit to
(C) course . . course
everyone who comes to meditate. Like examples
teach the simple dharma etc.
(D) staff The staft must be polite, well training etc .To help staff

the mediators attain the inner peace easily.
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Part2 Food

(A1) Flavor (A3) Beverages
(A2) Varied (A4) Sanitation
(— )Please put the priority = = = o (use these letters A1~A4 )

(= ) According to the priority form < - >,compare the velative importance of every
direction in the table below °

Criteria Importance of one main-attribute over another Criteria
[ Food ] 9 7 5 3 1 3 5 7 9 [ Food ]
Flavor (A1) L ) ) O O 0 0O O [] Varied (A2)
Flavor (A1) L ) ) O O 0 0O O [] Beverages (A3)
Flavor (A1) L1 ) O O ) 0 O O [] Sanitation (A4)
Varied (A2) L O O O O O O O [] Beverages (A3)
Varied (A2) OO0 0O 0 0d0Oo4d0Oo O Sanitation (A4)
Beverages (A3) [ [ [ [ [ [ O [ [] Sanitation (A4)

(A) Food Factor explain abbreviation

The food flavor has to suit the mediators’
(Al)flavor examples not too spicy, sweet etc. because flavor
the food flavors may effect the emotion .

Have to prepare many kinds of food to suit
(A2)May kinds of everyone. Maybe some of them are
food vegetarians, so the staffs have to prepare the
vegetarian foods.

Varied

If the mediators keep the eight precepts,
(A3)beverage they cannot having dinner so must prepaid beverage
some beverage to them.

The dishes, dining hall, kitchen etc must be
(A4)hygiene clean and hygiene, when the food is served Sanitation
must be warm etc.

73



Part 3 Place

(— )Please put the priority >

(B1) Flavor
(B2) Varied

(B3) Beverages
(B4) Sanitation

1%

= > (‘use these letters B1~B4 )

(= ) According to the priority form < - >,compare the velative importance of every

direction in the tabl

e below

Criteria Importance of one main-attribute over another Criteria
[ Place ] 9 7 5 3 1 3 5 7 9 [ Place ]
The field of
e () L 0 0 0 0O OO O bedoom (B2)
The field of Surrounding
za-zen (B1) J oo o o U environment (B3)
The field of The lavatory is
za-zen (B1) oot L] clean (B4)
Surrounding
bedroom (82) L] U U U U O 0O 0O U environment (B3)
bedoom (B) [ [0 O O O O O O [ Thelavatayis
clean (B4)
Surrounding The lavatory is
environment (B3) Iy N S B clean (B4)
(B) Place Factor explain abbreviation
Meditation rooms must be wide and simple, no
o air-conditioned but have fresh airs. If the o
(BD) Meditation e ditation rooms wide and simple it will let the Meditation
rooms mediator felt comfortable and attain the inner rooms
peace easily.
Bed rooms must be clean and tiny; it will help
(B2) Bed rooms the mediator’s attain the inner peace easily. Bed rooms
3 di The surrounds of meditation hall can be a garden,
(B )Ofsurr;(;lcllliltaltrilfrsl jungle etc. it will let the mediators felt Surrounding
hall comfortable. environment
(B4) Toilets must The toilet must be clean and no bad smell, to let The lavatory
everyone like a first user. The color of the .
be clean is clean

toilets maybe can be white colors.
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Part4 Course

(C1) Procedure for contents (C3) Contents is abundant
(C2) Obvious to understanding (c4) Contents is suitable
(— )Please put the priority : = = = > (use these letters C1~C4 )

(= ) According to the priority form < - >,compare the velative importance of every

direction in the table below

Importance of one main-attribute over another

Criteria Criteria
[ Course ] [ Course |
9 7 5 3 1 3 5 7 9
Procedure for Obvious to understandin
O 000 o0ooO O s
contents (C1) (c2)
Procedure for )
O 0O 0 o4 g Contents is abundant (C3)
contents (C1)
Procedure for ) .
] 0O 0O 0O oo g Contents is suitable (C4)

contents (C1)

Obvious to

understanding [ ]

(C2)

Obvious to

understanding [ ]

(C2)
Contents is
abundant (C3)

O 0O 0O 40 d g g Contents is abundant (C3)

OO0 0O OO d g o Contents is suitable (C4)

O 0O 0O 40 d g g Contents is suitable (C4)

(C) Course

Factor explain abbreviation

(C1)  Procedure
for contents

Every schedule ex: wakes up go to bed,
meditation, exercise etc. The arrangement must
be good, to let everyone felt peace and attain the
inner peace easily.

Procedure for contents

(C2) Obvious to
understandin

g

Only teach the basic dharma, and then the non

Buddhist can catch up the lecture. Ex: teach the Obvious to
culture of “kunyaii”, to let them understand the understanding
history of the wat phra dhhammakaya temple.

(C3) Contents is
abundant

Must teach the dharma then can practice in their

daily life. Contents is abundant

(C4) Contents is
suitable

The lecturer must prepare the interesting lecture.
Contents is suitable
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Part 5 Stuffs

(D1) Language ability (D3) Unity among participator

(D2) Professional knowledge (D4) Service quality of Volunteer

(— )Please put the priority: = = = o (use these letters D1~D4 )

(Z ) According to the priority form < - >,compare the velative importance of every

direction in the table below

Criteria Importance of one main-attribute over another Criteria
[ Personnel 9 7 5 3 1 3 5 7 9 [ Personnel
(Stuffs) ] (Stuffs) ]
Language ability Professional
(D1) bbb knowledge (D2)
Language ability Unity among
(D1) e = participator (D3)
Language ability Service quality of
(D1) bbb Volunteer (D4)
Professional Unity among
knowledge (D2) bobuobub b u participator (D3)
Professional Service quality of
knowledge (D2) bobuobub b u Volunteer (D4)
Unity among OO0 000000 O Service quality of

participator (D3) Volunteer (D4)
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(D) Stuffs Factor explain abbreviation
- The volunteers or the lecturer must be bilingual, is
(D) Ability  of better that the volunteers can understand dharma Langl}age
language ability
also.
(D2)Meditation
master share the Meditation with the masters, the mediators can .

. . o . Professional
useful improve their meditations easily. Because the Kknowledee
meditations master may share the useful meditation skills. &
skill.

(D3)The attitude of
mediators

The attitude mediators is very important, the
mediators have to follow the schedule ex: chanting
together, meditation together etc. if everyone
follow the schedule they can follow the course
and understand the lecture well.

Unity among
participator

(D4)The attitude of
volunteer.

The attitude of volunteer must be polite and taking
good care to the mediators and can answers the
question of mediators.

Service
quality of
Volunteer

Please kindly recheck whether reply to all of the questions, and thank you very

much again.
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