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Abstract

The purpose of this study was tried to explore the satisfaction when
minority ethnic groups participate in leisure activities. The researcher further
examined minority ethnic group’s whether the support of charitable
organizations can promote participation. Through questionnaires to
investigate minority ethnic groups about the constraints factors of the leisure
activities, participating in the theme park of the leisure activities of service
guality, satisfaction and behavioral intentions after the tour. Using linear
structural relationship model and the interactive effects of regression analysis
of these variables the relationship between the expectations of the
disadvantaged groups, public sector and industry can contribute to.

The results of this study showed that: (I) Leisure constraints have a
significant impact for minority ethnic groups to participate in leisure behavior,
with its traffic problems and the cost are the largest |eisure constraints i ssues.

(1) Minority ethnic groups were satisfied with the quality of positive attitude



for theme park and services. (111) The quality of service will affect their
satisfaction significantly. (V) Satisfaction will be a significant impact on the
intention of their activities. (V) The support of public interest groups will
reduce leisure constraints’ effectivenessin leisure behavior. The results of this
study recommends that: public interest groups and industry should be linked
to contributing to society by providing leisure information and held
irregularly tourism activities, so that minority ethnic groups could participate
the actual leisure activities and experience the benefits arising from

recreation.

Keywords: Minority groups, Leisure constraints, Service quality,

Satisfaction, Behavioral intentions.
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