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Title of Thesis : A Study of Moderating Effect on the Religious

Involvement in the Tourist’s Tourism Motivation of
Religious Travel,Tourism Image and Tourism

Benefit—- Take Fo Guang Shan asan example.

Name of Institute : Department of Tourism Management, Nan Hua

University
Graduate Date : June 2010 Degree Conferred : M.B.A
Name of Student : Hsien-Yi Liao Advisor : Chih-Wen Ting
Abstract

This study focuses how moderating effect on the religious involvement
to the tourist’s tourism motivation of religious travel, tourism image and
tourism benefit. The results of descriptive statistics, confirmatory factor
analysis and structural equation model manifest that “experiencing the solemn
peaceful atmosphere of Fo Guang Shan” is most visitor’s traveling motivation;
“the solemn Buddhist statue” is the most impressive image of Fo Guang Shan
and “Finding spiritual commitment and making the mind peaceful” is most

chosen as the traveling benefit.

By path analyzing traveling motivations, traveling images and traveling
benefits, we can learn about that except for “entertaining”, “promoting
interpersonal relationships’, “following religious culture's preference” and
“getting religious spiritual experience’, other traveling motivations don’t
affect much on the traveling image of Fo Guang Shan. Different traveling
motivations and traveling images result in different traveling benefits, not all

traveling motivations results in the same traveling benefit.



Another study result shows that the involvement of religious can create
control effects among the motivation in tourism, tourism image and tourism
benefits .Low involvement group tour visitors to For Guang Shan are intend
to tourism and leisure relaxation.They have impressive image on
environmental landscape and religious activities, the benefits they get are
psychological, physiological and social aspects. High involvement group
tourists motivation are primarily religious and spiritual experience.They also
have an impressive image and get the benefit from religious studies
psychological and social aspects.The results can provide reference to the For

Guang Shan Temple, the relevant measures as the basis for the future.

Keyword: Religious Trip, Traveling Motivation, Traveling Image,
Traveling Benefit, Involvement
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@ Echtner & Ritchie (1993) #-&23& %45 = B Fittka - 4
AT

LB —FREL % BERAREBEE F RTING5> bl
FiE BB RW. 8 FHEL S SEHEE RAOEMR 2 -

2.7 E R D # R R R ARG P ROT RERRE D

Bl IR G BB AN SR T RS R A B B R -
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WL G m2x - N # il 32 e g R B84 %
SRR s - LR RS BRIEE R AR 2.2 97T
Ta AR B RBERBE 2 B 97 ¢ 7] Goodrich(1977) -
Gartner(1989) ~ Echtner and Ritchie(1993):% % = %3& % 2 - % £4¢
b T e
— AL I/}
B > EwWR
- ) E ey ea

B 2.2 =5E h2H+ &2

F# k& : Enchtner & Ritchie (1993)

B FN AR REFERE LR AP e kA R

Ao R FEN T B2 lold S RgE1EL - Fpad
TP RANEBARTE FRIREL EUFIZLITE N Biga o

ABE R RR S R R A BB ERER % o @ Echtner &

Ritchie(1993)» #H kx5 p g § PRI F ¢ » i) 35 7 # /i
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%&a%wwMM§p@%@@’5ﬁgmm@ﬁﬂ’4%ﬂété%§§b
A€ 2 it PR EHE § 17 o Beerli & Martin(2004)~ AHEFE TR
Do BRI R AT L B R D il { % aiE
FHEE AL B FERFEE AR AR K
i s F B F A e A S EEF B R A o @ Rk E (2008)
Al sy RFAFAHRFEEIHE LY o RSB %A %S

L RBRBETHSR -

]2{"1‘]’1-’3’1#5?&?'\?}]?%’*13 mﬁxé'&?\’lxr—‘?ﬁfﬁm ’ﬁ'ﬁgr/}k—
Bl ~ # i e o B e s £ %4 Birgit(2001)#r# 2 % R, Rl

e

CPe R LIRS K ETE > A S RBL R g R %
a:é;mksﬁ;m;ao
2.4 =¥ F
2.4.1 R eI

#5020 (Benefits)— 3@ A flsi » - A% A kpFEd g
Eal) SEAEEEEEE SEC B AN S S A ﬁjﬂ % (Driver ~ Brown &

Lr
Peterson> 1991) o @ 225 W22 Z RIS ¥ RAR 5 - A4k § B 4 ~ BIRY



A g ~EFRSFFERESHE B FB G reed ok i (Driver, 1997 ;
Driver & Bruns 1999) - Wankel & Berger (1990)# d13= 223 2

= B AR R o Driver(1997) { 2 22 L A¥ A & F FHRE Y > ¢ 1
ARG IFPAE R AR IAFEE > £ REFE » i o 2nik
(2001)» 3oz aB A > 5 7 R - AEAOCIEE LEH  osh
BRAGEAL 2~ B0 R T e R - A ARG @ HA
RUpE e T AT ToRF ARG F REED v E D]

LY

B AR o2 F a3l 2 60 Bammel & Burrus-Bammel (1982)4;
Frcyb A A PKAR SO E g5y rEF2Z 415 - F #%22(1995)~
I hgiE o s R Rdp B A 5B K Ed sy » 7t
Lok g foik B A F Fehm % o Tinsley & Tinsley &2 1986 & ¢

Piﬁﬁﬂ’%4ﬁﬁﬁﬁ§i£{£ﬂ“’Wﬁxﬁﬁ@x%§aa
FEERAD o TR A eI R B S L BB RRE R 2
AR FE o R E(2002) Al TR S KB MR B

TP R E R A BAANEMAEp D FRAE KT E L DER
J

Pk 2 S g KRB F e PE St D EFNERPBY
Arm g o AR R REEV RZD T RBRFT o ¥
Wankel & Berger (1990)~ 7 #F i BLEL > 325G 3% R 22 F & & ¥
AFERRFFEELTaFe e PE i 8 2 A0 - BERDOE RS
Tl id S PR o Y 2 (2000135 BdFEH G M T Kk aE | o
B B B R R e 45T SR KR SR IES R 2 S
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2.4.2 RE%Fip MR HFAY

Bammel & Burrus-Bammel # 1982 # &4+ RkF»xZ H = < » > 32
FRAFERFERFG AR RFRE > ¢ 7 AW E A E R

1. 2 2% ¥ (Physiological benefits) @ W45 % ciug b - # 2 4

K RS B 2 B

o

2.4 %2 »z 5 (Social benefits) - %’ﬁr} FERE LR 0 TR LT
AR LRGSR e (AR EBF LT & KT ERF

rﬂiiiﬁfiﬁ‘ﬁffh ZE2al T
3. % ft»c § (Relaxation benefits) @ 4n thif /E 3% L B4R 4 &
Bofas A EFHS Rk c FABRE TS ER > T T

i

R RPLOP o FOEFR AL w2 A o R B
4. 35 »c g (Education benefits) @ dp iR F & ik § ~ @ ABAR
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5. w33z 7 (Psychological benefits) @ %27 ik fF /—éﬁv% K H P
FIFEy Thfpeg » I F %’gd B8 &4 ndd ik kg lg\.jj‘&@ o
SREAIEF FRD DT blhe D DR HRRE

6. # & »c % (Aesthetic benefits) @ K E =~ gk B iEd ¢ v & Y
FFEEATE oA TEFSFK RS PLF 2B T RERBE A

Mannell & Stynes(1991) 22 % @ #& Pl KA s 5 B & 5% > 4r @)
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A
A
ix R
R e BE en #p
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A af I 2
} } Lo |
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B 2.3 kFrczE % it (Mannel & Stynes @ 1991)
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2.0 W~ FLR
2.5.1 ¥ » eh T &K

H~ (involvement) &2 4 B & NI 41947 # d Sherif % Cantril
S A ek ¢ S TEE g AL P e Tk ¢ HEFE 0 F K GER B A o
R BEABAET BAHE - T p 2~ (ego involvement)
ARFE o X ApF LR ey BA%] o Krugman B & 1965 & #-3F » ehie &

WEAR LR R/ E AR R A2 A B - Bloch &
Bruce (198 & " 3 ¥ 75 | P avisE FRF» 27 & ug
7 (bldo B9 R 3}*‘5‘. PR YR EEA ST IS PRI -
Dimanche, Havitz & Howard(1991)3%u5 3= # » & » 8% 2 § 4 17
PP O BPERD I FE TSR BRI g E A o
Swinyard (1993)» %5 # » 82 B A Ap Bl chie & > ¢ R 7 e
JFL G, e

o~ A fEd B4 PTG BTl dez B2 B OR
(Rothschild & Houston 1980) - ¥ ¢ Antil (1984) 2 ® &= 3 ¢ » =& W
»EBARBFETFRY o AFATNETIFRARLDERPEE B
(A2 K o @ Zaichkowsky(1985) Rldq &1 i » E_iB 4 $t % F 4 1 X I i
M AR o Solomon, M. R. (2002)» #% &1 » £ aF 2 Fm™ » {13l
Az ¥t B A £ & M B4R o Fngel & Blackwell(1984)~ 337 % » H_
ERFTERT o4 Fo Pl a o Il an A £ & A BaE gk
B RBEARTE S B 0 F 25 M o

Ferberiav s J B F F ARG o A - AR o LR

FLFETEI NEa I FRAHTIRE L NELF BB 7R
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HABR A B DI » FRR AR 4R -
2.9.2 Hr R es K

HrARRG T AEY ARBY R E AR 2 RiLET &7
AT AR > Fla AT e BT oo - R N R DE g8 A T

VAR~ RIS & Uk 1L

1. 2%t % 2 47

U ARRE RFR PR H AL RRFHETAL DAL W
> A EEEE AW ~ & = %8 (Zaichkowsky 0 1985) o
()R 2 # » (Involvement with Advertisement)

Greenwald & Leavitt( 1984)4p 1A & » L) § F#0R 2 L
ﬁﬁﬁﬁﬁﬁaﬂﬁﬁa’4$%ﬁ%ﬁ%%%ﬂgm%wﬁﬂ%@ﬁ
AR o
(2) A &# » (Involvement with Product)

T R E B AN ASHLARAR N HAE SR L RLH
(Bloch & Richins, 1983) » % A & » 2 % FF > i § § € H & &0
AR ~EEPE N ER { 4 £ 4R (Howard and Sheth, 1969) -
(3T AW » (Involvement with Purchase)

PO R HEHN R AR AR IR B EASN G R
B R XA RN MR AR L& B R H SR
MREERE FIASSABAORBE S €L PR AXERS S TE
4 517 5 % (Engel & Blackwell, 1982) -

L iRA %‘r/w\ BE
WA ARBEDRFTRTLS T AL CHFEH A FAH A EF R
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»~ % = #f (Houston & Rothschild, 1987) -

(1) H# # » (Situational Involvement)
e XA SRR TR R fﬁl%xi#f TOFRT 0 H

FEPFOMERERE  FBEHF AT E E RGBT % % (Bloch &

Richins, 1983) -

(2)## ~ # » (Enduring Involvement)

FAH AT L kp BAop aFE 33 Ekk - E8E S
HG LB kS S A AL B PREE R V- T
W R iﬂ” ¥iz A Foiw @ 5% (Houston & Rothschild, 1978).

(3)F & # » (Response Involvement)
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kBT R B E
2.9.3 HrRRE® LHRFFHAEE &

Selin and Howard # 1988 & & & 7 p 23 » (ego involvement )£
RAEARMAL S A RSB R IAR LI Lo 4E - ioh 25 F
IHpAHr A - B A SR EFF LR RE B EFRT S
I Pt X e p AR RDIER oA A AT gl p A 1234 | (Ego
Involvement Theory )iz p &% » .4 ¢ < (centrality) ~ £ & {4
(importance) ~ #j % (pleasure) ~ #4&(interest)¥ p £ R % 7 B
% #rie o Ellis & Witt (1989)4p &1 ik o » iy B 48 58 (RF 560 pr
HEFEIRORZRRE > 5 A PR FHARBEHFER X T2
B2 AT pd 2 B2 8w 3@ oHlavitz & Dimanche (1990)
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BAPM AR 2 F - AR s RS R BAECIE R o 50 28
FelTE{FH TR HF - AERFFSAHAES 22 2R
2 ed i~ TR g BARG R L > &R d Lm,;f@v B8 kg o

Kim, Scott and Crompton (1997) A H V¥ & SR FddF 3 ¢ > #&
KB~ A 5 75 H ~ (behavioral involvement)frik € w I 37 »
(social psychological involvement)# i & & - 7 5 i » dp A E #
it R R (T S S o dp e dld BT B R B TR~ e
B2 4 4 (Stone, 1984) ; A § < 3y » B30 N s L » 7 & Renfic
oo dpen L BHE RFEE I BN A &2 B en- fEIbAr e B AE v
4= (Havitz & Dimanche, 1999) o % A P4k » T4F kB 2 pF - ¢ & £
FlEF Hr RIS LaAER d BY T g IR BREE
¢ SR R mm€£r+"rlfmﬁili‘vigd' LI p N en
R A 2 ERaE LR (A s 25 8 2008) -
1]

-
m';m%‘?i’fi'/ﬁ*g L AR g,

P!

\4

S RS S
AR chif » A2 R > £ 48 KB EHEHEe 8 L3R LR - AN
BT AL o BEAR 0 B B R B AR HORS N N AR AT
HEBERANFT oo L TR TR KRS FIP > A K

c
FREEH A T BETHENFE R RSP REFE LB LE IR

2.5.4 W » R L

o~ FR R TR éﬂ"’f#ﬁw P E ¥ #* 5 Zaichkowsky(1985)#7r3 ) en
7 PII(Personal Involvement Inventory) £ % '™ % ¢ Laurent &

Kapferer(1985)#t% & & CIP(Consumer Involvement Profile)® % » &
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‘F’Tfa’ﬁ."lﬁig IR ELBE R A ARR CPIT BA K> E L5 - He
e Bd EFERABARFOERMS  GEM R4 TR @
A& S p B A2 & (Zaichkowsky » 1985) 5 CIP A& i) § & # » #T3k3 )
ko %504 EHo £4 0 Laurent & Kapferer(1985) & B 5340 #
HHASZH RSP o RAE R R REE R
PR GT T GBS KGR F AR

d Laurent & Kapferer #3@ % 2t # > McIntyre & Pigram (1992)
EHSREMCELY CARIGY F ISR ST ARG
(McIntyre » 1989 > 1990)#-iE & » e 16 BALIE » @ * FlF A 472 & =
p 3 & B (self-expressive) ~ » = (central) ~ %31 4 (attractive)
G R ARREL R A R R R s
SRR R ATd EAE IR - EE G B o Kyle et al., (2004) &4t
Rt L% EEFRRAFLRBFRFTL Y > REH~ DERY F
4 Laurent & Kapferer(1985)4= McIntyre & Pigram (1992)+=r4p B 3% »
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B SR nCIP R A Al AL ReiEs 24 Kyleetal.,
(2004) =478 - @ < ii4g G Pl %% McIntyre & Pigram (1992)0k % p

BoREe S RT TR AR RE Bk R L RS W Fehi AR -

2.6 wFEAS - RBF b - wBRFEH RN G2 R EF
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BARFE S LR EE R M 2 FEFA Y G 0 SRR F (20072 A
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