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Abstract

In order to provide reference for bookstore owner to make marketing strategy,
this study, from the consumer's point of view, aims to explore 1) the consumer
satisfaction between Entity and Internet Bookstores, 2) the relationship between
satisfaction and demographic variables, and 3) the factor to affect re-purchase
intension.

This study applies the Internet to conduct a sample survey, and gets a total of 503
valid questionnaires. The respondents must have shopping experience in both entity
and internet bookstore. Implementing descriptive, T-test, ANOVA, Scheffe’s Method,
and Pearson correlation coefficient to analyze, and the results are as follows.

First, in Internet bookstores, the women’s satisfaction and re-purchase intention
is higher than men’s. Second, consumers in entity bookstores tend to place more
importance on service. Third, there is no correlation between marital status and
consumer behaviors both in entity and internet bookstores.

Fourth, undergraduate students in northern and central areas are more satisfied in
entity bookstore shopping than in other countries. Fifth, in entity bookstores, the
northern students have higher re-purchase intension than eastern students, but there is
no difference on internet. Sixth, consumers with higher disposable income tend to
have more requests for entity shopping.

Generally, Internet bookstores have higher satisfaction in average, but the
re-purchase intension is higher in entity bookstores. That shows consumers prefer
walking in entity bookstore to shop and this cannot be replaced by Internet.

Keywords : Entity Bookstore ~ Internet bookstore ~ Consumer satisfaction

Repurchase Intention
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