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Abstract

The theories and applications of customer knowledge management can
be divided into the two aspects of organizational and individual. In terms of
the organi zational, companies use the relevant sales knowledge of customers
to promote its products and improve performance. In terms of the individual,
sales personnel convert customer knowledge into individual sales capacity,
increasing their sales and gaining job satisfaction. At the same time, this study
extends customer knowledge management to customer-oriented and adaptive
selling behavior and discusses the effects of sales performance and job
satisfaction. Direct marketing is used empirically to perform canonical
correlation analysis and structural equation modeling to test for correlation
and the overall model.

This study found that both canonical correlation and theoretical models
were supported and that customer knowledge management does indeed have
significant positive influence on adaptive selling behavior. Adaptive selling
behavior has significant positive influence on sales performance and also has
a mediating effect between customer knowledge management and sales
performance. Sales performance has a significant positive influence on job
satisfaction and also has a mediating effect between adaptive selling behavior
and job satisfaction.
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2002) B - P G ppF EREEIARDFEREL YV — 20 0 ML LA
AR GRS B L L

hF iy > m o Crosby et a. (1990) M 3g#p & kz 3 #2824 & ¢
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Fox) =47 o ¢ ¢t > Baldauf and Cravens ( 2002) e S L
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HEERFESLRAFE 5 75508 20 400d FRite iy g
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o w SEARATE MR Bk - R e A
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%24 Hux %:3:7‘7&64 e 93
] REFE *ET T G
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Park and Holloway (2003)

Behrman and Perreault( 1982 ); Sujan et al.(1994 ) ;

e sy ©
Park and Holloway (2003)
EA Sujanwt a. (1994) ; Park and Holloway (2003) ©
Crosby et al. (1990); Sujan et a. (1994 ) ; Park and
REE adF ©
Holloway (2003)
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#EFAF s Cravenseta. (1993)
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EES »E ARG e B 8 B b B A8 25 - B
LFRTEBEAHMEM GERE T4 L2 78 > Fl 277 &d)
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FlE B g% > AR 11 (T8 hehl BLF & o Porter and Lawler
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gFFEmTE > B LE—HAp R A FARE A &
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Fpdia ER A T - R R K- B TE K
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2o ARG IIFRIA- BaEF i eapl > ¢ FHAL T

FLEP U FPER  F AR R 2P e P >
B2 1 iFR s o b > Steers (1994) 4p V1 TS B2 1 iF
SRR b re R CL SR DR el o e S5 4k 2 o Robbins (1996 )
PIRes 1 R L R 19 1 iFordeddon- iR > § B 1 o1 558
RARRARG P> 2 r HEL (Fr PHFHL I DRR -

U MEUE £ R AN RSk & R TR L LS R . §
Ba2hF o o - BEHITERA RS OF BEER o - RART
FaTrlza (AR % 2 90)

1. & Mz i (Ovedl Satisfaction )

(-.

BT K T TR R PR A (T - AR A2 TR R B -
BH - Pl > LR AT G MR TR - BREA -

2. #p 3 % e 5 (Expectation Discrepancy )

P "i%a{#p B R REAG - BA Rl (FRE Y AT E
EEE BB EF Y B2 A5 HE B AN RF g EESR
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3. %% FE s (Frame of Reference)

BN SR A T RAR RS s A B B
FHRAEG 2R F B A B ER RN F AR FE o 6l

dro L TEARRcE s B H B A Gt s B A dha 4 R B4 gk E

——-ﬁ,’tﬁ'v'é"_‘I_IF/%i"’I/;ff{,?,_‘LIFﬂKE/\‘II‘t‘f% E\«ﬁbrﬁ—‘ﬁ:‘;ﬂg
- BRERSTHEF B R 11 TRELE 43 ¥ § FRRED
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(%4 100 T ! %]%\;f,@ﬁljfg DG APTR LTRSS MF A
A A e Krc4 o AFTy $xPorter and Lawler (1968) 2 ggh » Hini 1
Ei% B p 0 Al R b Ais ROTHE S 0 m AR BahiFE b R
Lambert et a. (2007) £2Syeta. (2006) #73% 12 =& 4538 -
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—
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R grahP B (Flam 4 2055 ke » A092) 0 7y AT Ap AR
L1 TR PE (F 520 1%
AFEERNFEEE LI TR M GE AL ERTEM G
(Donavan et a, 2004) - ¥ ¢t » Park and Holloway (2003) & H 7 % @ 45

DM S EFH o 295) 0 2
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DO REMEA L E IR B I TR EFRE w AT S Pak&
Holloway (2003) 2 #7 % » B4F: 44 & A R PR L2 75 ¥ 1§ &
,H_ﬁ'%{«?ﬁ,;t‘ I8 FIPr AT f‘l%}ﬁ?.ﬁ /EH;Z I%’f@l}ﬁ_

FH2APMAT L 122 ATy A Ao B 31 9T
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H8 WIS BT 5 H7
H3 H6
) 4 ) 4
MEEEG TSR
L2 o 3
3L 7 5 %

TAL kR AT R

3.2 7§ B&

321 AEE B 2HE R 75 a4 e g P

Butler (2000) # M1 4f & fvptend & 22 L - S2F H3u5 £ %7 7%
3

[ Lo S RE A S
BEE AT Bivdg s p e { E4 84 - Nonaka and Takechi (1995)
PI0 5 g 59 3 BTEngIRTE S p ot h 30 [ HEd & 3 P iEavpr o X
FOEPFACD A BN o B M LA T A B A SR ML
BB HIT, PR FREIFHPLEELSZT I B A A AR i

AR 3 B e LUy R L Sl B ek B

Demarest( 1997) 45 1 4ok # T 8_& &~ RAMfrint 27 $TAI TN 4 -
EEMEY CBHXREFAS  RBEH LA RE S Hn RRE
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PEET MR A LM A2 BTG RE Rk
HEARRERT

A B L i - 26 MR AL R R R e e
% el

322 MR v SHERALA B F 5 21 TR LR
REER S ¥ s A R EAEE T 24 arp 5 (Brownet
a.,2002) + B¢ EEEFR LG RAMEEE S B

A 2
M RAR M e 2604 (Donavanetd., 2004) o B 4 E B

BAGTEhE o HAPFAE M GAAT FNE M LR g A
S LSRR - I R Eoh R S U -
ELHEAAEFHARB I P a BEH LN @ A e xR P
SRBBIEM LS rEN LI RO K AG H PR
fr ke chgd & pE > W 43 (T 2§ v s (Spiro & Weitz, 1990) - ]

o BERETE S B AR GEG RS P B ERBEAF S
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B
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™}
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-@ N
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i
>~

BEEABRRZTE 0 FItE R

EAhp £ e ¥ (Franke & Park, 2006) - 5 #F > Donavan et

24



a. (2004) # e BRMEZE A I ANBRBHEEPBRALAE Y S
P - HE P2 TR o &8 A HehaiF ﬂ}—}?\ﬁ AR PR AR E
R I SR Bl S R

SR REE ) TR R F A ENLEE (L AL AN R )
Bend B JR(9 IE S Ko R e prani o AR T

(26
H3: i o il s 2 B % AL w35 -
HA: fEZ2 e 21 (TR X2 R FalFr e 8o

323 FMMBH L IFLHALE %P1 (TR L 2L BE

Barker (1999) 961 A& & 4/ & 1 ¥ A 5 %0 A8 > i it
e ail sl e bl (o Kellor et a. (2000) 4733 6 24 &
a0 e Lde c FREEIRBECHB A Fox (£ T8 £37)
TR B L F LI H Ly AP o i B B RT g
EAR G HREEERPR L7 el &0 gl { Eeahlox
(Wang & Netemeyer, 2004 )

e G A LR AREERF SRR AT RROLS
mal s TS A AR A Flpt - R RS R X R R fy
BAF R L L T > T Y EREE 2 G LB 0 A 1 TR R
B v o EER S (Fryetal., 1986 ; Bejoueta., 1996) ; ¢ ¢t > Sujanet al.
(1988) i s & Al £ eh3 S folfb i ? BV chdl & L | > 3 B0 R
B4 81 iveh®4& > ¥ FiF g B4 Goaid* > 48 A F R A1 iR
ABAr 1 1E% Ko Fiyp Qv}r;kni P AR T E 2 TR

HS: i M4 87 i B L8 2 P agFr v B8 -
H6'1§@'Tiﬁ%f1%-?—l /%i—\aﬂ—;__?‘% Iév—g/fg_go
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324 &8 i1 1Tk L2 52%5
FAR A { AR 5 £AR R 4L > Mitchell (1996) # 1 >
PR R 2R 8 A i frp A% L BN RAH LR

MeF o sl BRI o KA o

RGN e e RS SRS
ERFPEA 2 M LEEDBEY BB Fl 4L LR ek
B43v 4% B 1 (7% ¥ (Cho & Chang, 2008) » 4 ¢12530 0 41 & 4 | £ JE @

BN TR BIK-E G F 01 TR R o ¥ o N AR IR T
2RI i REAER B P TR LEELIT A B PHE

R
1 iFehy 4 g B 7 g (Christenetal.,, 2006) » st & 4 | @
4 A¥tA A8 Ga s By Ep  Sghr [ Fenud 28l
dn EI RO B 0 RF s R o R L e preniE

H7 : & g 5oer 1 TR L2 iy o g 50 v §

\\\

R oo
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PHEOLBEL CHENAEDT R ELEISHY T oo £ F
WEFH EARBEESNT RS LT £ EEF K% - Manning and
Thorne (2002) 35 I 4 7 3F P > Bk % T RE A Sy £ &
LRFFEALG f Db A BPHL LY o LR T R

7 bR R AT AR § A DA 4T

R
BB o A gd MEE PR R AT e A LR e
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%31 AR oB B T IR FE
27 PH A grg > 3 5¥ 2 px
S8 4R A e BLBRAEEGRET HR o Demarest (1997) ;
BB AR T o e AT L4 B enR o Gibbert et 4.
RE BAEE T B e Saciyoerfed] 5 & Eaouko (2002) ;
Fosaean e mHegmRtas fny . ERRPEI T
i EREG AT o RPN FPN AR A o 5 (x96);
B or s e MG EEARY RRak.  FXUPEBHBEL
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C BREATEITLAFEH L R
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LRSS S 1 EI-E £ o BRLE L RS L
BA BRI Bn A AR HE TP IR FE S NRAEG AT £ 32
TE
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Ao oo AR IE Y ZE u4F (Likert) = B8 £ 2 N

232 MR ED 2 F TP TEE FTE SN

#7 T Frg 5 Ll

e AR PE e 2T A% A L - Brown et a.(2002) ;
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Xe
3
EX
e
W
-
T
—

BOREMEG R 2RPELPEFENFR o Rogeretal. (2000) :
T foRALFE o SAELIHE PeRiEg o Saxeand Weitz (1982)
R IOFTREE o BT RG Fean s o
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T4 33 47a o LRIEFHE L (Liket) - BB A R R o

% 33 PR/ EFL2FIFETRE FTE L

L33 B35 TR g N 2¥ 2 e

WOBREHI B e Ny MR L4 82 3% o Hunter and Perreault

P B RP AR B REF e (2006)

jea

O OBEEETAT e HLRREFRG A H Park and Holloway

;i EFUOAKE o mART AT EGH LS X (2003) ;

Lo HeEL o T FlEET 4L M~ 3k K (2006)

PEERSIIHES Sl 2

334 # 8§

ﬁ%“%*ﬁ:&fﬁ?ﬁ mE S BERETE SR IK%#B%?)}%;}E’P;& =
B Ao MBLE) IR A A H BT T AR GFE N R AT £ 34
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% 34 88 o KT AR GRS SN

%7 ®37 T g+ 5 2¥ 2 e

WA B AL e BERIEH LN £ NHEBEE o Fernando and Marshall

# CREE R e ARFIAESENERRE o (2004)
i TR BATME o BMH L RN R T o Park and Holloway
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" MR 2 o o WA AIFR T AL - Sujan et al. (1994)
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% 35 w7 o AR FH 3 A4 (Liket) =~ B8 43 AR o

%35 1 T% K2 kITHTES GRS

%9 wgek ___ gE iy g3ep

BE AR H e AgA L PR IIER - Lambert et d. (2007) ;
f PR fin e AHAI FE T BRI Syet a. (2006) ;
; FHER 742 « AFRbehree bt Park and Holloway

4o i R OFE e (B R iES (T B endR oo (2003)
- $ e o AT TR kR KAE
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2

SRR AR A R FAERE E X (R 96 BB L (A
94) ¢
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H
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et a. (2002) ¥ Roger et a. (2000) *# 312 Gr8 K76 5 if Blbdl & 7
27 % 2 & %7 Park and Holloway (2003) £ it ~ 35 55 (% 95) #7
HAN2ZGFERE 48 i & ¥ 47 Fernando and Marshall (2004) ¢
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gz % 5 %23 RIAEFE RS g vz o
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FREAAME FAm i BRI FE RIS g o d LR E
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-

BB 2k my3q b (http * //www.my3g.com/ ) ¢ 3 3Ap B E

St

R
BAERFEE o AR LI 0N L RRIF L LR > DR
%446 2 Cronbach's o % 4216 0.7 > KMO & % 426 05> % %47 4 36

BTR o
% 36 EHEe 2 wplg kAT
TEHe Cronbach’sa FEHe Cronbach's a
BRE AR p I 0.872 o8 0.898
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F R EF A 0.886

TR kR AATF RTE

342 & ;B L g

Bl R ERIA S AP TRGAF P AT B it B A
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PPt BB FRAES AR TR AT ok Mg G 0 % J5 Joreskog
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K & Bp %82 B RS 78 @ Anderson and Gerbing (1988)
WE o RAHcE A3 2005 ¥ b > 13345 Hayduk (1987) HF7 7 2 S okkE
o BTS2 R A Bt K& 50~500 B i E o E R A
500 PlaizE Pl fcar m A7 thAEcs 2130 5 stk A < 3 2000 =

FoRA AT

AFLR AT AGAIREITETHE A URBEE BT
AATAR G RASPFTEFEREN AT c A ISR 0 AL M
SPSS10.0 ¥tz #d (T 2 A 471 £ » o 45 ¢ 7 4ot izt o 47~ 2 B A 47
BFERMTZ A4 L F & (Pearson) 4p kA 47 ~ £ A14p M A 47 5 LB
om0 AR Y MR 4250 (Structural Equation Model ,SEM )
Fr® 2 FIEM R He 20 Bl a2 BT E BET RS
RE >HEFEL2ZBZES D EF R FP 277 1 AMOS 5.0 st
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EE IR S =8 DA Pkt o AT B iBAHE A R
XRFw B LN Toga R L > FURBEEREL AT A
*%ﬁiﬁﬁéﬁ'fi{@J‘E%\li%'lﬁ{?‘f\W IE'_pT: ?(g 2R ~ L5 ;]{
rE AT o

352 B A
AERARRIC R > AT HTAEAEERSY Y B LR L
Cronbach’'sa % #ciE kR %5 ¢ k- o AL LI e 0 - FRfb e - L
@ % > Cronbach’'s o T #iciE <~ »% 0.7 X A p 38— RPAXT > L7 8 2 £ 3
0 E B hfE g AT Cronbach's o % #ici® /) »+ 0.35 B & 7% p 38— K
B ($42 0 2055 fhAHE 1 95)-
Lok s AR MR- RM AT EERAR > PP LM E
(Item-Total Correlation) i M= % § EFEFREY & RE L IRREE (S
BR-ZMA T PR EY 04 3 R0 00t L igil i
5 Rty E fpxiiﬂ‘;a‘%ﬂ Cronbach’'s o srt4 #ic iz » » jj‘ﬁ;‘{%\'fﬁ it
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e Falink b FlF cga ERF PP b AFTRE LY LG
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Rotation) #&ih > m 12 0.5 1% % & & F %)% § = & (Factor Loading) »
E- *51‘"‘]“,%%1?“’ *FE 2RI e

354 »T R & 37
BRI R| D B 0 AT UEREMFIF A ATHE AR R 0 T
p % »c & (Content Validity ) #2222 & (Construct Validity) * %2 & #
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1. p 7R (Content Validity )
PEREIAEAP FATRETRFEREL TP EL LT R
S s AT A AL
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ERAR AT LR R ETEREG DR EL A F T ORA - A
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&4 (CFI) -
B BERFERFTE
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FEALIT %= & RE* Cronbach'so Hfic ke T HEm 2 T & X2 *
FRMFZ L ERELFZLITEF TR Z % $Z SPF jpi
AR ARG L AP M G ECE D S ERIE Y SRR A %

RN 2 feif B BRI EL R B 2 4F i

41 $ 2 g5 PR A

P e FHRADAANT R > LR L R I FA AT F A
A JE B R AL A T A B R AT £ AL 9T

%041 F PR A 4T

7 P # A& B A AfE A
e
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" 124 58.2 100.0
e
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40~49 34 16.0 98.1
504 12+ 4 1.9 100.0
EELTER
5 123 57.7 57.7
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4.1 Hik it ()

b | #* * ¥ ?,’A\LL ,‘%ﬁ‘ﬁa\bb

e
5 & 125 58.7 58.7
6~10 & 65 305 89.2
11~15 & 18 8.5 97.7
I 5 2.3 100.0
%7 AR
%7 B 121 56.8 56.8
ERTVEY . 91 42.7 99.5
AL (3)0 2 1 0.5 100.0

P~ (3 0 £)

30,000 -~ 2 7® 102 47.9 47.9
30,001~50,000 ~ 63 29.6 775
50,001~70,000 ~ 30 141 91.6
70,001~90,000 ~ 15 7.0 98.6

90,001 ~ 14t 3 14 100.0

FALK R © AP ] FER

A1 BT £ H ¢ 9 1289 1= (41.8%) 1 124 = (58.2%)
Ed % 20~29 & 107 i+ (50.2%) ~ 30~30 f& 68 i~ (31.9%) ~ 40~49 f: 34
= (16.0%)~50 12+ 4t~ (1.9%); 1 fEf2 % & § 3% 123 = (57.7%) -
200 = (423%); 4/ & & F & 5&p 125 (58.7%) -~ 6~10 & 65 =
(30.5%) ~ 11~15 & 18 i~ (85%)~16 & 2 F 5 1= (2.3%); %7 /24 &
% ¢ B 121 = (56.8%) & 44/~ & 91 = (42.7%) L 11+ 1 =(05%);
Ve~ (37 &) % 30,000 2T 102 = (47.9%) - 30,001~50,000 = 63 i
(29.6%) ~ 50,001~70,000 =~ 30 i (14.1%) ~ 70,001~90,000 =~ 15 ¢
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(7.0%)~90,001 =~ 2 + 31 (1.4%) -

Flpt A= % *—%‘U—‘* ME G 582% (74t 41.8%); & # A 20~29
Bt $ (50290) 1 fERLF = 6 LB 57.7% A 5 (2B 42.3%); 4
GEF S Hnb N (58.7%) K7 AR LB v %%56.8%)%: 500 e (%
i £)% 30,000 T (47.9%) B %

Bk RFTE R BIEA ¢ SR LE
TEY P RERREA AT BB BRI TR ML ET KT
RBEEI AN E)EREEFIRELIT T Y
FHTFUMETIEFLE PN FRIRANGELNNERFEL R T F
T 4o BEF F I v2 Scheffe iz e 7 6t o0 RA B BA YT B iR

g
il
=g
R
—
it
=1
A
=
-
ki

o2 i B A 23 FHodod 42977 Ao v A2 F K

B AR ACRPRTAAEL NG L AHFLED

%42 A v BRI RE 2 IRELTEEFRE
A v gt gpog Wilks Lambda F &
1445 0.974 0.618
2. % ¥ 0.872 1.076
3.1 (e F 0.978 0.515
A48 EF 0.849 1.296
5.% 7 2R 0.922 1.954
6.7 Yo~ (5 M &) 0.873 0.796
FH kR AT ER *P<0.05 **P<0.01 ***P<0.001

42 T RER L
AF 5 4 w2 Cronbach's o falic s F 2 & A T8 kB T4 4



WREP AL EA 2 G RER - FREFF A4 5 b s 3
05 F S P 2 R RFELFR TRV BRARG R ~ F1F [ F
TR FAL > BRI fi B g AP MARR S TR ER o A
SR SRARETFREFF A TERFLFZ L1 HYPFE RS
17 & H % 2 Cronbach’'sa #3524 0811t & T Hid FE L5 2 &
Boogtebo AR RSP FIOPRGRREN MM 2 g T0d B RE F R
g FIME L L ARG 2N FARR -

421 T R AT

AFTT P 3R 3 P (Cronbach’'sa) &2 47 & e £ & i & >
BREARERE LRSI E S i 43 %757 > B Cronbach's o #ic s
0913 fE 2 v £ 4 B A A 72 %404 4.4 %77 » H Cronbach'sa % #c %

0883; F oM b= EAERAITESR 4L 455757 » H Cronbach’'sa

)l

Glcs 0879 W B ¥ B A R A AT E K404 46777 > H Cronbach'sa
“#c: 0916 1 (TR K E AL A AT E %40k 4.7 #77 » 2 Cronbach’'sa
frdics 0904 e m 3 o Lipm & 4 chip &K E3542iF Har et al. (1998)
PTERT IR 2 07 vk R A G RSP hifie 2 AL G 24

G R o
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A3 LR IR RATEE

Item-Total  Alphalf Item

L3R Correlation Deleted Cronbach’s @
P10l g2 g % PR R Fi o 0.606 0.856
P102. 7 war i® 5 46 B end ¥ o 0.692 0.842
P103. 4 4e 2% v Jc % 4k o 0.754 0.831
0.868
PIO4.#-4) & ‘oo 1 % & = N RF o 0.649 0.850
P105.41 & & b 2 (B A chirik o 0.679 0.844
P106.#-41 & 'c &5 2% & * ;R iedk o 0.633 0.852
PIO7.2 i & 55 k3 4p 5 Y o 0.693 0.749
P108.#5-3k iy Frah B 3230 B 8 T 4 o 0.687 0.7%4 0.825
P109.#%5 i Bz @ o o § 41 B FraRk o 0.669 0.776
PLIOAEE T3l 4 (v 5 4 & 7 o 0.668 0.776
PLLLAE & *oih 17 5 28 A4 8 243 - 0.736 0.744
PLI2Avah i T w2 4b & v £ 1 o 0.693 0.764 0828
P113.% ¢ "ol HadZél & 5 & o 0.525 0.837

W@ A A C 0913

244 EEE R CREAITRSE

Item-Total  Alphalf Item

L2FH Corréation Deleted Cronbach's
P20L.3 ¥ i % XAE L ehg Ffop & o 0.710 0.860
P202.:2 ke H A AR E DT & o 0.776 0.844
p203.22 fE % 3tk s P PRI T Fo o 0.747 0.852 0.883
P204.35 N AR E B G FIEeE & o 0.688 0.866
P205.;% T AF % chg R T4 8 pE . 0.678 0.867

TR kR Ay R

4



245 FRPEH B L RASTRS

Item-Total  Alphalf Item

L3R Correlation Deleted Cronbach's @
P302.7 * 72 e 4 8 > N E % % o 0.715 0.858
P303.41 & b 5B 7 om0 o 0.726 0.849 0,879
P304.ix 7 I % = % B 4 & 2 58 o 0.726 0.849
P305.7]4 ) & & * 4 & & 54 o 0.813 0.816

FAL KGR AR R

146 4L R AT R

AL ] C';::p;;ﬁgjn Alp[r)lggeléem Cronbach’s a
PAOLFR 4 8 £ B> H i ¥ o 0.813 0.891
PAO2. L B4 375 = B3 H 8 & o 0.812 0.891
PAO3. A RE 4 & o ip > H i o § o 0.773 0.899 0.916
PA04.5 = P 4l - BB s 837 - 0.805 0.893

P405.5: %9 ff t s dF I3 AR E o 0.718 0.910

THLKR AT Y IR
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347 1R EERATES

Item-Total  Alphalf Item

L Correlation Deleted Cronbach’s
PSOL.2% 4424 ch1 1 3% R, © 0.721 0.891
P502.5% §4 84 ch1 174 X SLig o o 0.824 0.869
P503.% & i iz f 2 £ b FL o 0.795 0.875 0.904
P504.1%i% 3, 1 (718 5| chdR o 0.699 0.895

P505.2% e 1 iF 4 KISk Ak o 0.759 0.883

T kR AE YRR

422 FRWFF AL

FALFF AL R BRELG LSRR LG LR
B4R N  AFT RBFEFEAS LT 0 2 KMO 2 Bartlett g2
B kT EF g L FFREA B iS4 2 A A4 (Principa
Components Analysis) & &« ¥ R il dhiz > HFHFAE <A 1 a7 §

(w

B T EPE G050 L EP4EE 2 B

AP R AT 4 48~4.12 41 o R Ao E 12 13 B AL KMO
B 5 0907 SHEEAMFFAFEBRN3BFF > A 6lh LG e
s R et AR ¥ L £ 66.602% 5 c #HcEA B 5 6.384 >
1.199~ 1.075; A Z ¥ £ 5B 4578 - KMO & 0.874 % » ¥ 2 5% A
WEPRNLBFE FHFEELES 68244 FiciE 5 3412 i it
4eFLL5m3m KMO &3 0828 S 2 MF A58 1 H

1l
i}

RAERSRE L 73799 Hhkie L 2.952; 4F & ks 5 B AEIE
KMO &% 0873 S 2 B F 2 A5 1B 52> AAERSEE
L 74891 B pciE % 3.745; 1 vk £ 5B 0 KMO & % 0879 &
FEEBFEAFEERL LG5 3 RABEBSEE L 72313 ki
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36160 %M AL B H2 T B FuE iR HEE KR -

348 LRI RFEFLTE A2 25

el ppg Fre e glpd
T(FD AT =3 (KMO=0907) 66602
(facll) sozspeig 6.384
PLOLE 2 AE £ P § i o 0.696  0.553
P102. 4w 17 5 4 8 e o 0781  0.671
P103. %4 % wofc 5 dok o 0776  0.727
PLO4.#-4 & 5% 2 5 2 N IRT o 0.647  0.567
P105.44 & p 3 P v B A ehirEk o 0719  0.642
P106.4-4) & % 4 & * R inisdk o 0633 0534
(facl2) wrass 1.199
PIO7.2 il & 55k k3 4p 5 Y 0.797 0.749
PL108. 43 iy Sl @3 & T AR o 0795  0.749
P109.5% B B2 2 i A 3 4 B Zoad o 0.755  0.691
(facl3) sz * 1.075
PL10AF % Faa2 417 5 40 & g+ o 0.645  0.692
PLI1AE % foadk (T 5 2 4 & 245 o 0795  0.750
PLI25v3h i * FIF 4 & v+ - 0.688  0.689
P113.% T Mol HAJL 4 8 3 # o 0742  0.644

THRR AP R



549 T EPEALTE AT B

F1 & k¥ yes:

L 22 Sl T § 105
(F2) fg 2 ¥+ (KMO=0.874) 3.412 68.244
P20L.3 ¥ it % KA L hE Rfrp 4R o 0.820 0673
P202.:& kI S A EAE L DT & o 0867  0.752
P203.22 i £ 343k s i enpRAE T F o 0.845 0.714
P204.45 I H AR E B G FTE R & 0.802 0.643
p205.;% XAF % chg R T4 8 p 4R o 0.794  0.630
FTH &R D AT L
2410 FREHEFIHFEZEFELAITZ 85
0T ;‘j‘i LRl e ;f;(j: )
(F3) if B4 & 7 3 (KMO=0.828) 2.952 73.799
P302.i¢ * % I endd & > ;N 8% 5 o 0.839  0.704
P303.41 & b R"EHHE 7 b it o 0.847  0.717
P304.iz 7% o % = % B 4 83 0 o 0.846 0.715
P305. %3 4] % 38 % 47 8 % 3\ o 0.903 0.816

TR KR A KR
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2411 H e nErBFE AL %

(F4) & & %2 (KMO=0.873) 3.745 74.891
PAOLR; B4 &0 £ F 0 H 6 b o 0.886  0.785

PAO2. LB 375 = B H B R E o 0.885  0.784

PAO3.FERE 4 & S »cip > B 8 o 0.858  0.737

PA04.5 = P £l - B hal B4 - 0.879  0.773

PAOS.ii 43 #f tR e adF L AEE o 0.816  0.666

TR KR AFEY R

%412 1 FRAIFREFE LT E

(F5) 1 f&% & (KMO=0.879) 3.616 72.313
P501.5 442 chx (R Fh R o 0.823  0.677

P502.54 $f # e 155 X LR A o 0.896  0.802

P503.5% & jic friz ot 7 F FL o 0.876  0.768

P504.7%4% R, 1 (97 (7 5| rdR v o 0.804  0.647

P505.5¢ 11 iF 434 koL % #48 o 0.849 0721

TR KR AFE L KR

423 BREWLFF A7

AR BRI E) R AR LS 20k REALFIE A B
MR R RS e R R R A e LR DG RS
sz & (Convergent Validity ) #2 % %|»x /& ( Discriminative Validity ) -
1. Jzécrc B A 49

<,
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LA E 2 BREM T E A TR R T 241357 0 B BN 2 i &
B dp 1% GFl ~ NFI ~ CFIA %] % 0.907 ~ 0.904 ~ 0.944 > 354¢ #60.9472 {8 -k
# > 5 RMR:0.040 > 7 7 & 2005 p el ] > ® & G 3EIF T F
R 2 PEISERF R e im AR T i f ARG AT 2 e s R L

AT B P RN

N

1413 R R KBTI AT SR S

MLE s 3 & 2GR

$IE mg— fﬁi (sszc) t-Values
(1) FA

¥ - Fg

(FL) A g g

PIOLEL AR % R B e o 0.63*** 0.45 0.39 6.91
P102. 438 1 % 40 & e ¥ o 0.68*** 0.38 0.46 7.21
P103.% 4e 34 s Jc { % sk o 0.75%** 0.33 0.56 7.65
P1O4.3-4F 8 ‘5o 12 5 = S iRF o 0.68*** 0.51 0.47 7.27
P105.4 & p 7 1t & 1B A dhdvgh o 0.69*** 0.51 0.48 7.33
P106.#4-41" & Je 4 st & * iz sk o 0.66*** 0.48 0.44 7.14
PIO7. % imdl 8 5o kT ¥ - 0.68*** 0.45 0.46 7.23
PLO8. #-4k it 4 i 4230 &4 T 47 o 0.65*** 0.48 0.43 7.09
P109.:% B Wi zr 2 i A 3 4 & ok o 0.65*** 0.58 0.43 7.07
PLI0AE % Tz 4 iv 5 4F & g+ o 0.71%** 0.42 0.50 7.41
PLILAE % otk (7 5 3 REA & 23 - 0.67%** 0.48 0.45 7.19
PLI2Avabh i $19 " 4h & v+ o 0.70*** 0.47 0.49 7.35
P113.% T " flH A2 sl & 7 6 o 0.53*** 0.57 0.29 6.91
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2413 LRI BT A EtEEE ()

MLE @3+ B HIEGTR
B e — fﬁi (Sﬁﬂzc) t-Values
(1) FA
[
(FL) pE g2
(facll) seaip i@ 0.84%** 0.10 0.71 10.17
(facl?) Fossi 3 0.84+** 0.16 0.71 9.97
(facl3) o iy * 0.86%** 0.14 0.73 10.17
TR KR ATy R *P<0.05 **P<0.01 ***P<0.001

L ISMC 2 A A2 E

BEE e 2 BT A48 % 40T 240457 > BN 2 i & R4y
¢ GFl ~ NFI ~ CFl 4 %] % 0.988 ~ 0.988 ~ 0.997 » 324z i 0.9:132 18 -k i >

mRMR,«OOlZ’ﬁ? @1’5"_005'/[1\ m_g:g fg—TE%\IEmrJ]% E"{%"ﬁ%_
2 PEIOERF R &M E Eo o & 3000 2 ook LAV i

ﬁj%]};]}]\ o
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1414 ML Eo 2 RFEEFIF A THUELR %

MLE @3+ B BREGTR
R — — R® t-Values
(1) 2
(F2) e %
p201.% R R T S 2 f}l"\ﬂff'ﬂ 1o 0.76*** 0.28 0.58 10.51
p202.:= E mr@ A P EREE T R 0.84*** 0.22 0.71 11.54
P203.22 £E E i bs P PR T Feo 0.81*** 0.22 0.66 11.12
p204.35 1 AR £ ﬁ»’ﬁ %TE" m‘ﬁ‘ﬁ & © 0.74*** 0.32 0.55 10.20
p205.7% X_AE % € fif 1) 4 & p o 0.72x** 0.26 0.52 10.51
’fo,}i Y == ZL“ ?}_’f L *P<0.05 **P<0.01 ***P<0.001

WM LT L2%BEFZAIES 40T 241557 N2
& B 4n4%¥ GFI ~ NFI ~ CFl4 %] 5 0.997 ~ 0.997 ~ 0.998 » 354z i60.9:12 1
ki > 5 RMR%0.006 0 7= # & £.0.052 p enfEp] > ¥ & e g 338 eh %) 3
fAr 2 PESERF R i R 8 75450 LA 2 Jraot
BREATERRGOFERP -
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2415 i RBA L 7L 2 BRMTE A EESS

MLE @3+ B WIEGTR
7 e — é?i (Sﬁﬂzc) t-Values
(1) T4
(F3) # s g i3
P302.¢ * 7 o4 & > N F_ % % che 0.76*** 0.20 0.58 13.12
P303.4F & b RREEFHHF b A % o 0.78*** 0.29 0.61 13.50
P304.ix % I+ & = % Boig 4l & 2 38 o 0.79*** 0.25 0.62 13.68
P305. %4 ] & & * 4 & > 5% o 0.90*** 0.27 0.81 13.12
SRR AELEE . *P<005 **P<00l ***P<0.00L

FLISMC 2 A G iREit2 &

$ 8 F ok B TR AATR S AT £ 416477 0 HHEGY 2 i & R4
7 GFl ~ NFI ~ CFl 4 %] % 0.954 ~ 0.966 ~ 0.972 > 3242 15 0.9:32 8 -k & >
m RMRZ0.026 > 7 % & 40057 p chlEp] » ¥ & g 3030 7|3 f 7 &
2 PEISERF KE > &l 4 &5 ol & 300 2 oo R L A7 %

g I -



%416 & G2 HRAEELFIEAITEIESR %

MLE ¢his 3+ & HAZR
J 2
7 N e Py -
$7E 4t FE g (SEC) t-Values
(1) EXS

(F4) & & §
PAOLPR1E 47 & 24 3 H B P T o 0.87*** 0.24 0.75 13.02
PAD2 AR 372 » B H e b ¥ o 0.87*** 0.23 0.75 16.43
PAOBAERE 4 & BBt & B F o 0.82%** 0.29 0.68 15.03
PAO4.% 2 7 4lid — T B hdd B3 o 0.84*** 0.26 0.70 15.44
PAQS.i; A tmenads 4 AL o 0.75*** 0.41 0.56 13.02

TR KR 2] R *P<0.05 **P<0.01 ***P<0.001

LISMC2 A EtEREr2E

1R B2 KM TR AT S R AT 2ALTHR R W 2 i & R
1% +* GFl ~ NFI ~ CFl % %] % 0.974 ~ 0.981 ~ 0.988 > 547 1% 0.9 2 -k &
m RMR % 0.020 > 7 ¢ & #0.05 p e P > ® & @ § J535 ¥ & f e
2 PESERF K > &hm 1 0% s & 498 2 fogoa R L A7 A%

Mﬂ

g BN -



2417 1 77 2 %BEFIE A EUEL S

MLE i 3+ & WAER
B e — fﬁi (Sﬁﬂzc) t-Values
(1) Ea
(F5) 1 %% &_
PSO1.2% $3t e iR Tl & o 0.78*** 0.32 0.61 12.38
P502.2% 34 e 175 X LR H o 0.88*** 0.20 0.78 13.92
P503.2¢ & ik feiz RS & H 5L o 0.85*** 0.27 0.72 13.27
P504. 1% % & 1 1E 978 3| endp o o 0.74*** 0.40 0.54 11.23
P505.2% e 130 KoL ik B4k o 0.80*** 0.31 0.64 12.38
SR kR AR g AT *P<0.05 **P<0.01 ***P<0.001

LISMC2 A EtEREr2E

2. % WPTR A AT
A~ 3 & g5 Anderson and Gerbing (1988) cruEi&:E 7 % W30k 2 &
TR RS A G B BRI E D AR R T e A
TZREEREFF S LB PR T IR 2+ FRAT
ZREEH 2T E L S AR RER S AL T Mﬁa 53
BAR o AT 2 FHUPEA AR S Aok 418 HrF o £ ¢ THEE S
EApm Y hd A e 2 APM BRI S L mo HUEgt 2 4 2 FioRk

AR FRHN2ZF A3 E L5 F LT ;é*#ﬁ, Fgge}g T B ITRE o



% 418 T W3R A7 ‘;:l’_; B

LN L& =2
o T VER g
X E X W
REETHEIL L Ew 43.923 19 133749 20 89.826***

RS LTS 16066 13 63130 14 46.864%**

B8k 56.449 19 137423 20 80.974***
1SR 36.990 19 123653 20 86.663***
BEE ) e i LA 42.945 26 111.873 27 68.928***
VA R 89.363 34 200443 35 111.08***
ELRC R 48057 34 148046 35 99.989***
TR - - RS 70647 26 122417 27  BL77***
1 TEm R 40.940 26 94209 27 53.269***
PR £ 1 FE 5 62.512 34 130940 35 68.428***
Ay?=" L T8 2 1 — AL EHN 00 *P<0,05 **P<0.01 ***P<0.001
4.3 1P b & 17

AET LY Pearson fk AR M GECETARM A 17 0 E 4R 2 T o
BEL LM EL @ FaoT £ 41997 LR e By EREY

ARRE > Y BK F A el 3F o

2419 Py RA 2 Lol R LG A TR K 2

) Tiog %I F1 F2 F3 F4 F5
FLAE % oahd 12 5.758 0.654 1.00
2% % 6.000 0.677 0.672*** 1.00
F3 s a2 5769 0.711 0.626*** 0.570*** 1.00
FA & 8 % > 5.392 0.828 0.445*** 0.309*** 0.470*** 1.00
F5 1 %% &_ 5.441 0.797 0.451*** 0.440*** 0.439*** 0.441*** 1.00
FAL kR AT IR *P<0.05 **P<0.01 ***P<0.001
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4.4 ¥ 3|4 M & 47

AT A LA AT L TR B L R S R 2T
G MR - HEFFELL AN TFE > H R KT £420977 o H P 4R
LA (B s A% 2R ) BT e (H1 g
FlARL - H I LERAGF  FERASTRE P IIT T EEF L Fahdp v
BIEHARRLEEE) Fag - 2l A RkEgFLE, 270
%ﬁi@ﬁ:ﬁﬁ%%%kﬁﬁ&@%ﬁ’%—ﬁ#ﬂﬁ%ﬁ&é

0481 % = = Al4p B ¥ 5 0.096 -

%420 RRE g AR E Hoo 2 L A AP B F R BT R

4 3P
S 2 1 2 3
BiciE 0.927 0.106 0.003
£ A 4p B 0.481 0.096 0.003
Wilk's i# 0.46801 0.90175 0.99738
Fig 11.95231 2.73310 0.18144
EEE (PE) 0.000 0.006 0.909

THLKR AT Y I

AT E-HAE S - e Y S w2 A MBS £ 4218 T 3%
Mt £ LAFEEREEE S pdpdce b L AlAAM Y
@%%$§Eﬁ$~#ﬂﬂ%(m)*@ o (n) % - LA 54

AP M 82 048l o B E g Mg - L AT E () VR
BREL B F I $BE72075%; A AL EechE - LA FE ()

Gl

o\

VIGEAE Hh 2 BB R A64AB6% 0 @ B Atz A w5



34.668%31.018% - % = & Al4p k¢ > pEE R E ey - L A FF
(x,) & }éﬁ%‘l%v (n,) &% - £ A FZ 2 2 A 4p i 25 0.096 - 4F %
TR E IR - LA FF (g,) VRERZAHET R ERLEEE
13293%; mAE E e s - L A% Z (n,) VERIFHREE» 22
£ 910.598% > @ & & & s > Pl A %] 5 1.275%¢2 1.016% ©

%421 fREar@ g mapE e 2 L A M AT

& A FE A F&
éﬁ%i’r”%—“" el %1 %2 E%ﬁé’ T]l 772
IR AT R T g
P -0.786  0.443 -0.735 0654
7 Fdop & o
R ZRAF SRS
o % -0881 0250 -0.810  0.152
REE T & o
BIREE 3t h s P
S 0892  -0.375 -0.843  -0.073
PRI G oo
BhHELEERGH
-0914  -0.183
|22 m?ﬁﬁ & e
FEdom LR R
0695  0.201
ERH e P
S 72.075% 13.293% [ESEE I o 64.486% 10.598%
LR ERR /S 34.668% 1.275% LR EER S 31.018% 1.016%

R g A ke BT R APM  EE I R

BEE L e 2 £ AR M A T 4o T BALT T - A
i

PR AR AT o R A enz BRI (Ao
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o 3 AT

0.4

P ER & 3t A
& R A5 E R

45 BHAR i R A 4
451 # R

SEM (Structural Equation Models) +# & 5 7 $3] 8 F R o
Feif A2 &R - MR LA NTIEM o R BT RHES 2L
TP > AT ik A8k & 0 Anderson and Gerbimg (1988) in i 0 % A
B+ » 200 4 BT 0 @ 195 Hayduk (1987) HAm g 2. 5ok kT o &
BITRHEA T2 R Aot X . 50~500 > 5 F o iE R A B 3 500 P&

2 E e M R ARG 2130 BV UER o

452 H8p g pe & (Fitof Internal Sructure of Model )

B AR iRl & AFEHG ) Rt S FRR ~ £y
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B2 BLRADERE S 2 LATHES P AR o B R AS T eh
“rdgtke 7 BB P R (Individua Item Reliability) ~ & 3+ $-#c &% 38
E R FLE  oBEIEBP T RTE LA DR (Squared Multiple
Correlation, SMC) & > 1 & § 78 B W78 P 2L I R PP B R -
R? EAXIRITL & 7 H AU Ap B 5 B ARG > B3V P A A% > ¥ 3% 1B

WP ARG £ F S B AR OETE 1 5 - Bagozzi and Yi (1988) e
T2 fe i) % BcenSMCE 5 = 30050 @ 4o T 2422457 0 AT & R D
R? i 7 T A Q05T 2% R » LA F AFTHARBE T ¢
SR -

\m

2422 H P BRI RS

MLE#his 3+ & HAGR

¥ _ MLEwBPE &
1% p i E(L) FEEL R*(SMC)

(F1) ff & s 22

facll. s B~ {7 0.76*** 0.21 0.58
facl2. w3 4 % 0.77*** 0.27 0.59
facl3. 4 i, * 0.82%** 0.19 0.67

(F2) Ag %
p201.3 ¥ it % SAFE hg ffop £ o 0.73*** 0.31 0.54
p202.4% % e F- 2 LAE L N & o 0.84% %+ 0.23 0.70
p203.22 AE % 343k 6 1 erpRAEE F o 0.82%** 0.22 0.66
p204.45 4 AR % B F FTEt e 5 o 0.77*%* 0.29 0.60
P205.7% ¢ i% KU L g R TIH B P 0.70*** 0.28 0.48




2422 H5Np bR AAS S S ()

255 MLEhf 3+ @& é;{zg\j?)
FrpirE(l) wEFL

(F3) # e g7 3
P302.7 * % fo gl B = NE A F x b eho 0.76*** 0.20 0.58
P303.4F & b H"CFH EHB 2 s o 0.79%** 0.27 0.63
P304.i % fo & = 16 % Buif £ endl B S N o 0.79*** 0.24 0.63
P305.5% ic F)3 4|7 » 3 * f& F sl g

fun - 0.88*** 0.19 0.78
(F4) & & %2
PAOLF;1E sl B 432 P HE X o 0.84*** 0.28 0.71
PAO2. L B 472 # chA BV H i B § o 0.88*** 0.21 0.77
PAOB 4 & Frxend R H 6 B E o 0.84*** 0.27 0.70
PAO4.ic 5 2 P li - BB DB B 4F o 0.84%** 0.25 0.70
PAQS.i; S tmenads 4 A E o 0.72%** 0.46 0.52
(F5) 1 i¥3% &
P501.5 $F34 ch1 (TR PG R o 0.74%** 0.37 0.55
P502.#% $+ 54 ch1 (7 4 & X e e R e 0.85*** 0.24 0.73
P503.5% ¥ it iz 7t & F FLo 0.85*** 0.26 0.73
P504.1%% R, i (> 1 (e 9718 | R v o 0.74%** 0.40 0.55
P505.5% 11 (4 2% e 20 % B4 4B o 0.83*** 0.27 0.69
FH KR AT EIE *P<0.05 **P<0.01 ***P<0.001

453 FH#H g R (Overal Modd Fit)
ERE iR L & AE FME A RERT R o T

T R A RS i e T A

REHEERFE S HEY

ERFENMZE R & RHE (Hareta., 1998) - ~# 3 i&Byrne (2001 )



E R 0 - ARSI REB I (ML) IE S BB RGN T 2
Bt o AT ERIEAR N i e B A58 S 40T 24239757 o
1 8% ERAFE

GHFERFE LY AT MBS T MR L RSy EL oD
R R Fa 2 AP E (7)) FIALT T (RMR) 4 ¢
itk (GFl )~ T3 3384 T3 43 (RMSEA) & - 2@ » T3 7/ 3 T
1 (RMR) F AR L+ BEA#RTE LA T EGESERET
FLw iﬁa °
2. HEJEARGFE

HERLRAFELT At Bomlphi 2 e s 868
iptke Z A E D & Rdgtk (AGFI) ~ A% chpe £ 3q 4% (NFI) ~ v g fe
&4tk (CH) -
3Bt REE

HEFERFREIAEFLAGEE  hn WG PGk
B RS 0 R E - Rt TR E R SRR o ¥ DR 4y

o e & chfh e & 4 (PNFD ~ f§ & shif & A 448 (PGFI) -

%423 WA AR As TR %

z° i (DF) 356.708 (196) 61 4
%%/ DF 1.820 <3
PiE 0.000 3R E
GFl 0.873 >0.9
NFI 0.894 0.9
AGFI 0.837 0.8
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2423 FHMESGRAESFES (F)

if fedp F 3 7R s H| 73 P
CFI 0.949 >0.9
RMR 0.041 <0.05
RMSEA 0.062 <0.08
PNFI 0.758 >0.5
PGFI 0.677 >0.5
TR KR AFL R *P<0.05 **P<0.01 ***P<0.001

454 BR%HE

AP RS BL A TR R Ao BI4297 T 0 BB il B Ar A
4245757 > figd M Rl (S féﬁ%if”*? 2 (F1)—4 & 5 »2(FA) e T
CREZ 8 ¥ £ 7 BEEHL BpE g BB L E ez FF 7 Al F LD
PE2 A2 Ry (R e 87 5 (F)k =CREZ & ¥k
S gy VAN T S R W Y e N A = e R Y
FA 2 S EE»(F)- R 875 (F)RTCREZ ¥ » 47 BK
H3: ML Ew B RPH L FL 2R 3 agEr w082 22 S L H
v (F2)-1 175 &(Fo)# T CRIEZE R F L& > 2 7 EXKHA g2 w21
THREZ S AEEFL» P82 B L F 5 (FI)-4 & % »c(F)
e TCREZ R F K » A7 BERHS M 8 75 24 85 ez B3z

“rm}

4&
N
"%

h—\

ez

AEED > BEL 2 R LT 5 (F3)-1 174 & (F5)#h T CRE % &
FoATERHO GRS EFLI LI TREZF AT L e 7
F 2 48 ox(FA)-1 5% L(FE) ik TCREE A F -k » £ 57 KK HT
e il TRAZF 3 Fre eIz o

61



%42 ;_L,EF‘;]L ﬁ’:—m 2(7: @ﬁ'{ﬁﬁﬁr%

R E g L (FL)> 4 8 5 »a(F4) 0.19 1.620 H1: 7 & =
REE o g (FL)Df i sh & 7 5 (F3) 0.59 4632 H2: &=
EE e (F)> @ s & 7 5 (FI) 0.18 1.563 H3: 7 & =
R E Fre (F2)> 2 1755 X (FD) 0.31 3.305%** H4: & =
R 8 5 (F3) >4 & 5 e (F4) 0.39 3.361*** H5: & *
R R F L (F3) > w5k & (F5) 0.15 1.505 H6 : 7 = =
# 8 5o (F4) 22 w5 £(FD) 0.31 3.957+*%  H7: & =
FR kR AT IR *P<0.05 **P<0.01 ***P<0.001

59 67 &.71 &.77 y .70 $ .70 $ 52
#AClh #AClb FAC13 p401 P402 P403 P404 P40
.76 7 .82 84* .88 8584 A 72
F1 = *  F4

.58 .63 .63 .78
59P302P303P304P305 .39

.76 \.799/ .88

31

.55
R s
.18 @

.39
31
E s
.73 _8 .70
S 570 3886 o 60 48 7485 i_85 7483
P201 P20Z2 P203 P204 P205 ; 73y 73 a4 557y 69

P501  P502 P503 P504

.29
17
Fl4.2 *F7 § B BT A 47 5 %

FH &R ATy ER

62



RSN SO ) T ER - RN S I S S M RS R
Targh g1 (FL) %4tk - FACILZ T aee~ 8 5 FACI23
Mara 3 FACL3: Mo * (s el-e34 w2 Hgrf 2 34 %
i o

REE o (F2) B2 1R P2OLLT & 7 0% KA E g fqr 4% 5
P202: Titdkep SR B AL nE & |, P2035 Tt itshe i
FPRARE R S P2045 T AR E A ﬁ?f”mramy P205% T
BERRE T REDHE P e4eBh b 5 HTE 2 B L FhHeo
A R 75 (F3) i Bdndh 1 P3025 T % 7 o cndh &2 U4t
AR E L, P303: TH LR REFHLER S F A S | P304
2T ANFE T T RL LM E SN HE  P3055: Tk
LA B A ehah 8 N e0~el2h W S B R 2 WA ko
e (F4) i 2dp i tPA0L: TRRE 8 g3 v 0 P B is
PR PA025 TEBBFATE S A LR H 8 E 5 PA03: TR
HErehd BN H L BT PA0AE Tt 5 27418 — B3 endd
83F 5 PA0S: T faftEenaF oG AR E  el3~el74 b 5 2 grd
2 A RE

1 i L (F5) et Bdn 1 PSOLE T s ena 17 2104 5 P02

~i
il

PR A TE SR X A R S PS03 5 rf‘%.ﬁiﬁ_f&%}
_!’fI_J P504 = A e I‘E‘*‘J‘;\'j\p’a‘/b/% iai‘{J P505 = rf&/§ & T

4

>3 (FriB PR A | el8~e224 W] 5 B HFE 2 R %k o
e23~e25n b i TH Ed»c ~T21imBa & T Rpiss s 2
Ex XS
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A55 S FFra%k A

ARG ME ek s BETSE s Kt ST g
Beoo BTk Mhdp s B R d B RS Dbl 5 BTk g g &
— B p Rl ? R T Tk P R kR R T Tl
P BTk R Gdg B R E R Rtk it ly (KR E 0 A 95) .

m\ 1
s

ok

ﬁ\
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SRR R B Bk drk 425t 0 BB ok

%@’ﬁgkﬁﬁﬂé SRR NS

(

BT TR REN Lo B¢ Aonk o T Bom

LEAHEHS LA R S g £ & e
O LR E e BB R LTS TR PR otk A SN
Fop > HE Rk 5 031 Bk 5 00 @ 5% 031 # ok
PRk ARR c ed RN LE LA RIS AR AT

WRMEHN LG AMEELH IR 2ZF2 BTG P sk o
oA L F LS Lt TR R Rk S F
ks H 8 gokhk 5 0 s 5 012(03940.31) 0 @ 2% 5 012
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BEG P A2k TP B N4 B2l 8L R TR anE & o

2425 Bt il i RRE AR ST

BHM % ® Ak e % KR Fa S
B % Ao g 2 (FL)> 8 & 5 2<(F4) 0 - 0
BEEAra g B(FL)>§ B2 sk & 5 5 (F3) 0.59%** - 0.59%**
REE e (P> BiEs & 7 5 (FI) 0 - 0
REZ F o (F2)> 1 ivi% I (FH) 0.31*** -- 0.31***
A 8 7L (F)D4 & 4 »x(FA) 0.39*** - 0.39***
WY L E L (R ivim &(FD) 0 - 0
8 8 5 »x(FA)> 1 i¥i% Z(F5) 0.31%** - 0.31x**
BEE oad B(F)>i3 B4 & 7 5 (F3) 0 0.23 0.23***
>4 & % »x(F4)
B E e (F)> i it & 7 5 (F3) 0.31*** 0 0.31
21 %% & (F5)
i 8 7 5 (FR)D 4 & 4 »<(F4) 0 0.12 0.12%**

>1 f+i% & (F5)

TR KR ATy R *P<0.05 **P<0.01 ***P<0.001
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51 =5 &

AFPIHMEHAR SRR RFPEEINTEIFATIE FHEE
SeEE T B E W B RN 7 L HA B o 1 YR B2 M BT
T B SRS 2R (SEM) SR FMECA E > X & - o 24
HEWMW N 2GR - AT ENAFTT2ZF R A8 255

(1) 2 73 S 87 > fREH L EH LG BFD pH
(Park & Holloway, 2003 ; Franke & Park, 2006 ; 1t 3 ~ gk %=, 2006 ;
FlHEF, 2007) 0 & EAF E Aoahd 128 Hox JF3t (54 0 20035 =
WEA2006) AT ARG/ EEL N LT RTIME
T E IR T YRS L o AW R L TS Y on B

(2) 7B 4 WESHE L Fo $i o8 & 7 5 50 4 47 (Spiro
& Weitz,1990) » @ A7 5 Bl FIE AR £ fos 8 WA 2 B 44 8
A M SR 1P O

Yoo AP T2y SRk 423 i 0 B A7 GH E
0873> @ NFIl &% 0894 % A FiEx2 ¥ 2ok B 0.9 » H s fesf i@ B
v F F B R AN o Pt AR Y 2 A A A Em it
FREALE B AFTHBRN FEFT R R0 5L
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F 3 B LA
Hi: fE 24 d Mo a8 o2 B3 g0 o B8 o 3o
H2: fp 2wl d B R LA i 2B bl ¥ o B &
H3: 2 P RMH L F 22 B Gl Er » 1258 - 3 oA
HA: fE 2 $e 21 (TR K2 B G A FL v BT - &=
HS: i sl 8 72 e B 2 R Al F L w50 o 2
HE: g it ah 8 75 21 (PR L2 R 3 alg¥F L w8 - 7 &
H7 : 8/ 8 %1 (TR 2 B g Fr o B3P o i
HE: Ap % ot g MR L v 5 5 ML +
PR AR R

IR BT MR AT R AT

B B FBT I A G AR B e & 420 e Demarest
1997) P E A&~ PRIl AR A BTAIRTOM 4 o Tt 0 ¥
FHARA T ENBEL PR T YRR p AP L LR R

EAfF -SRI B B g% SeMEY I 4% LR RE

ﬁ%%@{%é%%ﬂ’ﬁ@%ﬁ§@4%w%éﬁm—wvo—
A E M f Bt e R
FEETH G AR R (Smarter) & 3R (

G N RN R R R G U L
FPraoiiF Bl sadsyg Eraripk (Pak &

Holloway, 2003 ; Franke & Park, 2006 ; i & ~ grik % > X 95; $[4£ »
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E §
JE % % R R - Donavanetal. (2004) § 43nb 0 % AAME $o b1 L
BEDBRLRZY S P RAfE 8- HEF2 FH LR 7]
Ar QL BRI E Eo A T 5% Lk ¥ prenfz
i

2 B3 Ed 43

ETIR
F}~
=
a7
4k
9
J T
=
;‘i

FHF S LA
5

’ﬁ¥”lWﬁEﬂ?'uﬁﬂAﬁE%%ﬁ%ﬁw%ﬁgﬁéﬁwﬁﬁ
AR ARE RN B RRIAEE A WA R E A A E M G0 AR
ERFIBAL A FFEAMY o PIRIETRE h1 (5% Lo

68



:}4 el * BB AT B A e > B

4
)
i
—=t
b
H\
g\
24
I
[
3
B

N

R B IR 4 AR p AT BR LB e hE R TR -

52 R B ik

AWAFPL2ZRREE HONUTFEF Y uEk o KRB H
i—"s PR 5T

1 £ARAEE W ST ?E‘”

2

R R RO VA S AR HEH AR AT aE - &
al B P o JERRE B E s AR TR F ”bjg [ Y

3 R TR HE

A =

NPk &2 PR 0 4 &L

W

2y
‘3\
(i
s
-n‘ii‘\
5
\m fa
e
e
&
e
N |
#%
—I
;3:
H\
K T
et
m w

v
=4

#HHRE A oA AN

—’z‘r'éé'l;?'g%ﬂf“ité» » M3

3

—

Z

N
I
b
\1%
S
poas)
]
$9%
A
=
&
—H :
=
4
N
=ty
1
e
7
e
N
f‘;\:
=

3
Sy S

=

"

\4-

< 3L 4 "

N|

]
A
W
J4:
hxe
7%“
|
o~ ‘é\_
i
3
e
“k
=
s

HE{REITREE T R °
2. i BlEH LR
E2 AN TR L AR SR R F Lo
EABRBELYS 17> o4 { SPERHE T SAZ & L%

WREFREZP N L 504 FRITERG FF P H AR BANY

™

PN
..
7!
3
i
pid
‘3;
Y
fdr
™
‘—
-m,

¥ P A L (Boorometal, 1998) o f4l & chiff
éé}&‘i? A% P RIS ok g (Weitz et dl,
% ARHRET RS 48 0 MATASR
m?%ﬂ%ﬁ’w BB R g



BEE PR E FIE RE o AL A B s S kR EE -

SAE R A AR R 22 A § o el 4 R e
B Rt B AR R E 0 R M g GRS

3MAEEEe AL 4
Kolter(2003) % :}F] Ao B - (L ATRE

"3*’}
ﬁ\
4
-
ETIRS
\m“;

k-

T

=

™
‘a\
14
%

AP & AN NP X L R e

(7
Ef
S
e
s
.
=

Cﬂ
_?
it
f'ﬁ:
4ot
oy
P
\l-q\
7%
She
-“\
-1
=
>¢‘.

)
L f‘*—
A
>E
N
o
flm
N
jl|
L

>~

@ﬁ&ﬁi%ﬂﬁﬁ%iﬁ%’ﬁ%iﬁﬁﬁﬁﬁ‘iiﬁﬁﬁﬁ

A

EfE A B d A RS L ARENELIE - HAFL Be3 L FakR -

53 = e FET 2k

7 AR R IR Rl ﬁ%ﬁ*ﬂwﬁ%éﬂki&%%
CERG bldeo d FRIAPFISD FEBRLALE AL

AETEHBE LA AR A MR M
A KR T e s R D R R F L DM AT E i

70



=
\;\‘\
Bt
ﬁ’l
=
kg
e
Nl

AR 3o BREE A OB

@Wﬁﬁ»@mﬁﬁﬁa ok B4
B8 5 - S

S FLE- )k %%§W%% - Bty

71

o

¥

™%



54 %

> PR\
.—-\CJ??KJP

1.

EAN T @ (195) ML Ee L e E I A e
BAE SO IFRAFTEREEERAE -

£k %= (390) > ‘J'ﬂ'?&‘” fr?ﬁAk':“F’\ B2 1 (P38 0 ~ 1 (%% B~ E/iE
1 TH2 APMATT LB R RAGF LR LA B A4 F

I)ﬁ?@aﬂhﬁ-gﬁ_l ’/‘—\‘7 o

HREE (395) » 5 $ B A45: SPSSHl (T8 » 424K » 54 1 A

B2 it o
las e s pE g (395) o Sl EE R R I g

Fw P EEAWER > TE 28 1227 o

PP MBS & s (R94) BB RLEHEY TRF R
54 0 FEEEE > 12% 53 0 1387 -

Bipsss ~ 2 (R95) o JRIFA RARE H o 1 (T8 & - e Sk
BaE oA FL ME 2 Y -E RARE S 6] 20064137 B E Bk
* F3t 6 0 66-TTF -

g~ B (R95) o 8 AR P P —mRIRRE B A X
ﬂwgmiﬁaA4§%§ﬁ§ﬁ’6%’HP4£%W

W (R92) P FTA SRR AL T do REIRR L Soas g g8 iy 4

"
w%m%%gip?—u;%?ﬂﬁﬁﬁﬁﬁw’ﬂ&*?ﬁ%%ﬂ

GFAL T o

F s (R06) @ TpFid gkl HEE R R B A a2 T
HzZHPEHAFE ?T‘MﬁJ P2 oo
4. (R96) > Bl EHGVEGERY - S 1T 3 B

i
o
8

ful"™
o

72



11 % &2 (94) » p3RiEal 2 HRR =R A B a8 jlushd g
A TR L Ee ppEh o kY B4R 0 11% 0 28 0 89-112F -

12. F 255 (394) » FHFES HMAFH L BT BRI HEET
r2Z BB FZE2RF A EHEFE -

13. 8k K ~ i (R96) » g — 4 g T oc s

8

HATHRIE = 7 o

4.8 R L3 212% (R96) » B A E s w2 5d
R TRBEEESY M G FH - FTRAARE ¢ FEn Y
iF > 8% » 1y » 87-111F -

15. %% 4 (295) »SPSSMATL 2k - 44K > 4 1T 6

16. 7 (294) > HAFA|FTAE A & o B 10 0 4 HATE SH O B k2

g Bz kA EE T L

}%—, o

e

|

*“?’3

17. %1% (96) » MR HE = ~ 3 s - AFP v g iz 5 5 § 7
FHEAR LA EHN L A2 FREBA LEHNE G W2 2 HPH
~HEFEFE AL HT o

18 ?”5%%(%95) wr?*@ﬂé@%mw;: ek 722§ 48 Compbell

BEL R p TLELEL > P B 0 1% > 18 0 31427 o

19, f A (R96) » 1wt f S A MG BB T £ ol B 2 B
P ATEIE > 33% > 1-25F -

20. >4 (196) » I ®%E LT~ PP * 4 SPSSHLISREL (SEM) >

SRR TR

2L MHRZ (95) »EF¥ WP GHM M FAM LT - S0

E BT MOGET BEIFE AN LR
&

FEFELH O M2 AFLF

73



Z NEIEL

1.

Anderson, J. C. and Gerbing, D. W. (1988), Structural Equation
Modeling in Practice: A Review and Recommended Two-Step Approach,
Psychological Bulletin, Vol.103, No.3, pp.411-423.

Andrew, H. G., Arvind, M. and Albert, H. S. (2001), Knowledge
Management: An Organizational Capabilities Perspective, Journal of
Management |nformation System, VVol.18, No.1, pp.185-214.

Babakus, E., Cravens, D. W., Grant, H., Ingram, T. N. and LaForge, R.W.

(1996), Investigating the Relationships among Saes, Management
Control, Sales Territory Design, Salesperson Performance, and Sales
Organization Effectiveness, International Journal of Research in
Marketing, Vol.13, No.4, pp.345-363.

Bagozzi, R. P. and Yi, Y. (1988), On the Evauation of Structura
Equation Models, Journal of the Academy of Marketing Science, VVol.16,
No.1, pp.74-94.

Baldauf, A. and Cravens, D. W. (2002), The Effect of Moderators on the

Salesperson  Behavior Performance and Salesperson  Outcome

Performance and Sales Organization Effectiveness Relationships,
European Journal of Marketing, Vol.36(11/12), pp.1367-13809.

Barker, A. T. (1999), Benchmarks of successful salesforce performance.
Canadian Journal of Administrative Sciences, VVol.16, No.2, pp.95-104.
Behrman, D. N. and Perreault, W. D. J. (1982), Measuring the
Performance of Industrial Salespersons, Journal of Business Research,
Vol.10, No.3, pp.355-370.

Bejou, David, Barry, and Thomas, N. I|. (1996), Determinants of
Relationship Quality: An Artificial Neural Network Analysis, Journa of
Business Research, Vol.36, No.2, pp.137-143.

Boorom, M. L., Goolsby, J. R. and Ramsey, R. P. (1998), Relationa

74



10.

11.

12.

13.

14.

15.

16.

17.

18.

Communication Traits and Their Effect on Adaptiveness and Sales
Performance, Journal of the Academy of Marketing Science, Vol.26,
No.1, pp.16-30.

Borman, W. C. and Motowidlo, S. J. (1997), Task Performance and

Contextual Performance: The Meaning for Personnel Selection Research,

Human Performance, Vol.10, No.2, pp.99-109.

Brown, T. J., Mowen, J. C., Donavan, D. T. and Jane, W. L. (2002), The
customer Orientation of Service Workers. Personality Trait Determinants
and Effects on Self and Supervisor Performance Ratings, Journal of
Marketing Research, Vol.39, No.2, pp.110-119.

Butler, Y. (2000), Knowledge Management: If Only You Knew What
You Knew, Australia Library Journal, Vol.49, No.1, pp.31-42.

Byrne, B. M. (2001), Structural Equation Modeling With AMOS, New
Jersey: Mahwah.

Campbell, J. (1990), Modeling the Performance Prediction Problem in
Industrial and Organizational Psychology, Consulting Psychologists press,

Chicago.

Cho, S. D. and Chang, D. R. (2008), Salesperson’s Innovation Resistance
and Job Satisfaction in Intra-Organizational Diffusion of Sales Force
Automation Technologies The Case of South Korea,_ Industrial
Marketing Management, Vol.37, No.7, pp.1-7.

Christen, M., lyer, G. and Soberman, D. (2006), Job Satisfaction, Job

Performance, and Effort: A Reexamination Using Agency Theory,
Journal of Marketing, Vol.70, No.1, pp.137-150.

Churchill, G. A., Ford, N. M., Hartley, S. W. and Walker, O. C. (1985),
The Determinants of Salesperson Performance: A Meta-Analysis, Journa
of Marketing Research, Vol.22, pp.119-129.

Churchill, G. Jr., Neil, F. and Orville, W. J. (1979), Persona

75



19.

20.

21.

22.

23.

24,

25.

206.

27.

Characteristics of Salespeople and the Attractiveness of Alternative
Rewards, Journal of Business Research, Vol.7, No.1, pp.25-50.

Cravens, D. W., Ingram, T. N., LaForge, R. W. and Young, C. E. (1993),
Behavior-Based and Outcome-Based Salesforce Control System, Journal
of Marketing, Vol.57, No.4, pp.47-59.

Crosby, L. A., Evans, K. R. and Cowles, D. (1990), Relationship Quality

in Services Selling: An Interpersonal Influence Perspective, Journal of

Marketing, Vol .54, No.3, pp.68-81.
Davenport, T. and Probst, G. J. B. (2002), Knowledge Management Case

Book, Weinheim, Wiley.

Demarest, M. (1997), Understanding Knowledge Management, Long
Range Planning, Vol.30, No.3, pp.374-384.

Deshpande, R., Fardly, J. U. and Webster, F. E. Jr. (1993), Corporate
Culture, Customer Orientation, and Innovativeness, Journal of Marketing,
Vol.57, No.1, pp.23-37.

Donavan, D. T., Brown, T. J. and Mowen, J. C. (2004), Interna Benefits

of Service-Worker Customer Orientation: Job Satisfaction, Commitment,
and Organizational Citizenship Behaviors. Journal of marketing, VVol.68,
No.1, pp.128-146.

Dous, M. H., Sadlomann, L. K. and Brenner, W. (2005), Knowledge

Management Capabilities in CRM: Making Knowledge For, From and

About Customers Work, Proceeding of the Eleventh Americas

Conference on Information System, pp.167-178.

Edwards, J. R. (1991), Person-Job Fit: A Conceptual Integration,
Literature Review, and Methodological Critique,_International Review of
Industrial and Organizational Psychology, Vol.6, pp.283-357.

Fang, W., Pamatier, R. W. and Kenneth R. E. (2004), Goal-Setting
Paradoxes? Trade-Offs between Working Hard and Working Smart: The

76



28.

29.

30.

31.

32.

33.

34.

35.

United States Versus China, Journal of the Academy of Marketing
Science, Vol.32, No.2, pp.188-202.

Feng, T. and Tian, J. (2005), Customer knowledge management and
condition analysis of successful CKM implementation, Proceedings of

the Fourth International Conference on Machine Learning and
Cybernetics, pp.18-21.

Fermando, J. and Marshall G. W. (2004), Critical Success Factors in the
Personal Selling Process. An Empirical Investigation of Ecuadorian
Salespeople in the Banking Industry, The International Journal of Bank

Marketing, Vol.22, No.1, pp.9-25.

Franke, G. R. and Park, J. E. (2006), Salesperson Adaptive Selling
Behavior and Customer Orientation: A MetaAnaysis, Journa of
Marketing Research, Vol .43 (November), pp.693-702.

Fry, L. W., Charles, M. F., Parasuraman, A. and Margaret, A. C. (1986),
An Anaysis of Alternative Causa Models of Salesperson Role
Perception and Work-Related Attitude, Journal of Marketing Research,
Vol.23, No.2, pp.153-163.

Ganesan, S. (1994), Determinants of Long-term Orientation in
Buyer-Seller Relationships, Journal of Marketing, Vol.58, No.2, pp.1-19.

GarciaMurillo, M. and Annabi, H. (2002), Customer Knowledge
Management, Journal of the Operational Research Society, Oxford,
Vol.53, No.8, pp.875-884.

Giacobbe, R. W., Jackson Jr., D. W., Crosby, L. A. and Bridges, C. M.
(2006), A Contingency Approach to Adaptive Selling Behavior and Sales

Performance: Selling Situations and Salesperson Characteristics,_Journal
of Personal Selling & Sales Management, Vol . XXVI, No.2, pp.115-142.

Gibbert, M., Leibold, M. and Probst, G. (2002), Five Style of Customer
Knowledge Management and How Smart Companies Use Them To

77



36.

37.

38.

39.

40.

41.

42.

43.

45.

46.

Create Vaue, European Management Journal, Vol.20, No.5, pp.459-469.
Hair, J. F., Anderson, R. E., Thatam, R. L. and Black, W. C. (1998),

Multivariate Data Analysis 5th Edition, Prentice-Hall International, Inc.
Hanley, S. and Dawson, C. (2000), A Framework for Delivering Vaue
with Knowledge Management: The AMS Knowledge Centers,
|nformation Strategy Vol.16, pp.27-36.

Hayduk, L. A. (1987), Structural Equation Modeling with LISREL:
Essentials and Advances, Baltimore, MD: Johns Hopkins Press.

Holmes, T.L. and Srivastava, R. (2002), Effects of Job Perceptions on
Behaviors: Implications for Sales Performance, Industrial Marketing
Management, Vol.31, No.5, pp.421-428.

Hoppock, R. (1935), Job Satisfaction, Harper and Row, New Y ork, p.271.
Hult, G.T.M. (2003). An Integration of Thoughts on Knowledge
Management, Decision Science, Vol.34, No.2, pp.189-195.

Hunter, G. K. and Pereault J. W. D. (2006), Sales Technology
Orientation, Information Effectiveness, and Sales Performance, Journa of
Personal Selling & Sales Management, Vol . XXVI, No.2, pp.95-113.
Joreskog, K. G. and Sorbom, D. (1993), LISREL 8, Scientific Software
International, Inc. Chicago, IL.

Katz, D. and Kahn, R. L. (1978), The Social Psychology of Organizations,
2nd Edition, New Y ork: Wiiey.

Kellor, B. D., Parker, S. R. and Pettijiohn, C. E. (2000),
Relationship-Oriented Characteristics and Individual Salesperson
Performance, The Journal of Business & Industrial Marketing, Vol.15,
No.1, pp.7-23.

Kolter, P. (2000), Marketing Management: Analysis, Planning
| mplementation and Control, 10th Edition, Prentice Hall, Upper Saddle
River, NJ.

78



47.

48.

49,

50.

51,

92.

53.

4.

55.

56.

Kotler, P. (2003), Marketing Management, 11th Edition, Englewood
Cliffs, NJ: Prentice Hall.

Lambert, E. C., Hogan, N. L. and Griffin, M. L. (2007), The Impact of
Distributive and Procedural Justice on Correctional Staff Job Stress, Job

Satisfaction, and Organizationad Commitment, Journal of Criminal
Justice, Vol.35, pp.644-656.

Li, T. and Caantone, R. J. (1998), The Impact of Market Knowledge
Competence on New Product Advantage: Conceptualization and
Empirical Examination, Journa of Marketing, Vol.62, pp.13-29.

Lytras, M. D., Pouloudi, A. and Poulymenakou, A. (2002), Knowledge

Management Convergence- Expanding Learning Frontiers, Journal of

Knowledge Management, Vol.6, No.1, pp.40-51.

Manning, B. & Thorne, C. (2002),_ Demand Driven: 6 Steps to Building
An Ecosystem of Demand for Y our Business, McGraw-Hill Companies.
Marks, R., Vorhies, D. W. and Gordon J. B. (1996), A Psychometric
Evaluation of the ADAPTS Scale Critique and Recommendations,

Journal of Persona Selling & Sales Management, Vol.16, No.4,
pp.53-65.

Mitchell, T. (1996). Participation in Decision Making: Effects of Using
One's Preferred Strategy on Task Performance and Attitudes, Journal of
Socia Behavior and Personality, Vol.11, No.3, pp.531-546.

Morey, D. (2001), High-speed Knowledge Management: Integrating

Operations Theory and Knowledge Management for Rapid Results,
Journal of Knowledge Management, Vol.5, No.4, pp.322-328.
Motowidlo, S. J. and van Scotter, J. R. (1994), Evidence That Task
Performance Should Be Distinguished from Contextual Performance,
Journal of Applied Psychology, Vol.79, No.4, pp.475-480.

Narver, J. C. and Sater, S. F. (1990), The Effect of A Market Orientating

79



S7.

58.

59.

60.

61.

62.

63.

64.

65.

on Business Profitability, Journal of Marketing, Vol.3 (July), pp.20-38.
Nonaka, |I. and Takeuchi, H. (1995), The Knowledge Creating Company:
How Japanese Companies Create the Dynamics of Innovation, New Y ork:
Oxford University Press.

Park, J. E. and Holloway, B. B. (2003), Adaptive Selling Behavior
Revisiter: An Empirical Examination of Learning Orientaion, Sales
Performance, and Job Satisfaction, Journal of Personal Selling & Sales
Management, Vol.23, No.3, pp.239-242.

Polanyi, M. (1966), The Tacit Dimension. London : Routledge & Kegan

Paul.

Porter, L. W. and Lawler, E. E. (1968), What Job Attitudes Tell about
Motivation, Harvard Business Review, Vol.46, No.1, pp.118-126.

Porter, S. S., Wiener, J. L. and Frankwick G. L. (2003), The Moderating
Effect of Selling Situation on the Adaptive Sdlling Strategy—Selling

Effectiveness Relationship, Journal of Business Research, VVol.56, No.4,
pp.275-181.

Robbins, S. P. (1996), Organizational Behavior: Concepts, Controversies
and Applications, 7th Edition, Prentice-Hall, International Inc.

Roger, P. M., Reid, P. C., Kenneth, A. and Edward, W. W. (2000),
Cognitive Style as an Antecedent to Adaptiveness, Customer Orientation,

and Self-Perceilved Selling Performance, Journal of Business and
Psychalogy, Vol.15, No.2, pp.179-197.

Sanchez, A. M. and Elola, L. N. (1991), Product Innovation Management
in Spain, Journal of Product Innovation Management, Vol.8, No.l,
pp.49-56.

Saxe, R. (1979), The Customer Orientation of Salespeople, doctoral
dissertation, UCLA Graduate School of Management, Dissertation
Abstracts International, Vol.40, No.10, 5570A.

80



606.

67.

68.

69.

70.

71.

12.

73.

74.

5.

Saxe, R. and Weitz, B. A. (1982), The SOCO Scale: A Measure of the
Customer Orientation of Salespeople, Journal of Marketing Research,
Vol.19, No.8, pp.343-351.

Seymanski, D. M. (1988), Determinants of Selling Effectiveness. The
Importance of Declarative Knowledge to the Persona Selling Concept,
Journal of Marketing, Vol.52, No.1, pp.64-77.

Sharma, A. and Levy M. (2003), Salespeople’ s Affect Toward Customers

Why Should It Be Important for Retailers?, Journal of Business Research,
Vol.56, No.7, pp.523-528.

Sprio, R. L. and Weitz B. A. (1990), Adaptive Selling: Conceptualization,
Measurement, and Nomological Validity, Journal of Marketing Research,
Chicago, Vol.27, pp.61-69.

Steers, R. M. (1994),_Introduction to Organizational Behavior, 4th
Edition, Harper Collins Publishers Inc, New Y ork.

Sujan, H., (1999). Optimism and Street-Smarts. Identifying and
Improving Salesperson Intelligence._Journa of Personal Selling & Sales
Management, Vol.19, No.3, pp.17-33.

Sujan, H., Weitz, B. A. and Kumar N. (1994), Learning Orientation,
Working Smart, and Effective Selling. Journal of Marketing, VVol.58, pp.
39-52.

Sujan, H., Weitz, B. A. and Mita, S. (1988), Increasing Sales Productivity
by Getting Salespeople to Work Smarter, Journal of Personal Selling &

Sales Management, VVol.8, No.2, pp.9-19.

Sy, T., Tram, S. and O'Hara, L. A. (2006), Relation of Employee and
Manager Emotional Intelligence to Job Satisfaction and Performance,
Journal of Vocational Behavior, Vol.68, pp.461-473.

Tudge, T. A., Bono, J. E., Thoresen, C. J. and Patton, G. K. (2001), The
Job Satisfaction— Job Performance Relationship: A Qualitative and

81



76.

77.

78.

79.

80.

81.

82.

83.

Quantitative Review, Psychological Bulletin, Vol.127, No.3, pp.376-407.
Wang, G. and Netemeyer, R. G. (2004), Salesperson Creative

Performance: Conceptualization, Measurement, and Nemologica
Validity, Journal of Business Research, Vol.57, N0.8, pp.805-812.
Warren, J. K., Sandra E. M. and Thomas R. D. (1995), Marketing, 2nd
Edition, New Jersey: Prentice Hall.

Wayland, R. E. and Codl, P. C. (1997), Customer Connections :New
Strategies for Growth, Harvard Business School Press.

Welitz, B. A., Sujan, H. and Mita S. (1986), Knowledge, Motivation, and
Adaptive Behavior: A Framework for Improving Selling Effectiveness,
Journal of Marketing, Vol.50, No.4, pp.174-191.

Wexley, N. W. and Yukl, G. A. (1977), Organizational Behavior and
Personnel Psychology, 3rd Edition, Homewood: Richard D. Irwin.
Williams, M. R. and Attaway, J. S. (1996), Exploring Salespersons
Customer Orientation as a Mediator of Organizational Culture’s Influence
on Buyer-Seller Relationships, The Journal of Persona Selling & Sales
Management, Vol.16, No.4, pp.33-52.

Zack, M. H. (1999), Developing a Knowledge Strategy, California
M anagement Review, Vol.41, No.3, pp.125-145.

2005# 5 & 5 kA& @4 o w10+ £ £ > 2006 117 15p

http://www.dsrc.nsysu.edu.tw/dsrc-tn/infor-service/busi ness-survey/2006-

survey/taiwan-top-ten-2006- 1. pdf

82



- D R R R

e’i"éé’fﬂii \/J\.QEI—:
"Q*!Fl’t}'g)\z@ M RO LI

—€17 F\: P%E’ Bm+E*‘ﬁ . o 22&1‘.»%—‘1,‘;%’*%%/\ T3 éﬂ%l‘/h’
1T M2PE o AR SRR L L350 Ewﬁ:m;%ﬁzﬁmgﬁ’”%
é&‘ ]"\FJ;B ’ ?‘ ’1 AT IFg

D; %ggﬂﬁ&_\}c %‘f? %J.glﬂ';zrﬂi—
Oz 275 &% email : ip %ﬁ-?{ﬁ SRR L
Frd ot el dl

i

DT RSB REA ) 224 EAEL TAY AR T AR
AR HE I RFR TR TR RR G TR
%Jﬁﬁﬁﬁﬁ’%ﬁﬁﬁéﬁﬁﬂhé3%%ﬁr%#%F%Jwﬁﬁ¢’

FERB 2 o At

83



£ M LB Al 2l F | F |G| k| ®
¥ i 12 ¥
2| k| 2
e e & [
A P B A A I A I A B
1 Aep2pLapie (b d A8 || 0|0 |0 OO (0O
5] ) e
. A EAR LRt R cHEEE - RA || DO |O0O0O O
HafaE LA ENEY .
B, A ¢ Fic r.;fé’ﬁ_" PR (Hlde w3 O O | OO (O (0| O
j}';r)’ V;‘Vl(i _—_Tv—_fr-’*—\.o
T m;ﬁé}rﬁa Gk de e kRT G o NN EEREn
b, ¥ fedl By e Fp oA ()OO (OO 0O 0O
A HET B B o
b AguiE Ll ek n R e ndw ||| 0| 0O|O0OO
¥ e
aezorduRrEndtgniipg (OO0 |O(O0[O0](O0
3}1 °
B. Mg mArtival B gy gs || OO (OO0 |0
'L“zgio
0. ;uggg@g@;@i w (PHer A&E g 7 || 0O (0O 0O (O 0 (O
Re) g BT L34 @a« °
10.“ gRp LT omaed o TR BAAKSY | O O |0 |0 (0|00
XD LI
i\‘.g l‘léﬁAi{'ﬁ:"f%ié’%fgﬂ'%%ﬁ“i ﬁ”fii:ffi HEEEEREREE L] O] 0]
120 ¢ #pp 2 ¢ PRl e R (O O |0 |0 |00 0O
sl B ITEF o
1328 4 18+ T8k (ot MSN~Emal) iz | [ | O (0O |0 (OO | OO
Bl R B
Fom> EERED 20 r 3 L E TR
¥ g 2 ¥
3R A )
e e e fF
A I A I A T I A I A I
LA EERA LML G A& Ologioiojo
D. & SRR R T B PRI E f o oo oot
LA ET R AR B Fe R & o OO0 0ojgjc|c
4. 3% & F VA h SR g P B - O/ 0/0/0jdjdj
6. Afd B gt kkdraAangape (OO0 (0|0 (OO0




LERA I L R AR EE RN e
¥ g % ¥
* e % )
- I fe Fe
1. Anzrkits (%A% 24 | (OO0 O00O1O
A2 A R Y T A
D. %ﬂa?‘wéwwﬁaﬁﬂ@ﬂé (wridss (OO0 0O|010 0
a3 ~A&ERET) AF %o
3.¢\m¢4§qwé(ﬁr-—a‘“’5~ira% ¢y (0| 0O0O00 10|00
et (o BA S B A ) A a8
Ao gl B dpe s Mgy - faie | 0|0 0|00 0
TR A
6. A ¢ a2 kol Er L4l (0| 0|0 |00O(0O(0O
I APSEICSY S
Fr i 48 S O T 2 T B O
#j f%_h K7
P =4 7 b #
- e F i
CAEENH LN ERN P HERE o OO0 (00| d)
D AABEMET e i arde Rt ||| |00 |00
A RRAPFRFPENEIRBENOPHBRE o OO0 (0000
A. ﬂ;;zaﬁf\—ﬂﬁvi—l@wsmﬂ & 3F o 10000 (00O
5. A AR L E s chA BN P H U 00|40 (4|t |(d|fd
10
FIM/> 1 IERE {;% O I A O A R
* i * # #
k. e e i
LA AT TR IER - OO 0010100
D, Aehi (Fp % Huh B ARG . 0|00 (00100
AR T (TR X IR o O O0(O(g|0o|pg |
A A POR LS T E D adR Y o HEEREER R EEEEEE
5. Fiim 7 > AT F AR Lo OO |00 |0(0|0

85




2R TR

1. 9 19 ] *
2. ## []20~29#%& []30~39#% [ ] 40~49% [ ] 50 k12t
3. 1 IERF [ 4 5 mES:

4. HKEFHRLFET []5ﬁm []6mﬁi[]ﬂ15ﬁ [] 164 (5 )0
5. TEH (] ea% [Ja2% [Jmex []Hv

6. Fuan DO #d% Dapg OmL ()

7. Tivoyzx (3@ 4&) [130000mF  [] 30,001~50,000

[ ] 50,001~70,000 [ ] 70,001~90,000
[ ] 90,001 rz}

FEItred  FaReadss Ak

B R AR RBE R s foe |
R OLMERE T EH

86



6.

(1) j=faz ~ Rf g > 1B AIL

B4

A& p IAFT3ES T 6P
Ayl LAY

E-mail : daniélcindy.tw@yahoo.com.tw

T xR i¥pngd

4R g F

2008 %4 EAGFHEEEFEAGE > W2 ELFHES

WmIFEE A A R e M

B2 g

g o

(2) #Flasm g BRI 2P B3I F 27y

Lz A BRI R 2008 WEE

g RTAE

87

2w T

B ARF



