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A Study on Job Characteristics and Job Performance for the
Director of the General Affairs in Elementary School

— —A Case Study of Chiayi County
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Abstract
This research aims at probing the relationship between the job characteristics perception and
job performance of the directors of the general affairs in elementary school of Chiayi county.
Regarding 128 directors of the general affairs in elementary school of Chiayi county as the
questionnaire respondent, 89 effective questionnaires were collected. These data of questionnaire
go on statistical analysis, including descriptive analysis, t-test, variable analysis and relative
analysis etc.

The conclusions of this research are the followings:

1. The directors of general affairs in elementary school of Chiayi county tend to ‘agree’ about the
job characteristics perception. Among them the item of job importance has the best perception.

2. Agreement of whole job performance option is between ‘agree’ and ‘part agree ’.

3. Sex, marital status, education level, serving age, school position and school size have no effects
on the job characteristics perception.

4. The variable analysis shows that there is agreement between background and job characteristics
perception.

5. Sex, marital status, age, education level, serving age, school position and school size have no
effects on the job performance.

6. There is significant difference in serving years of the director of the general affairs.

7.Besides “work importance” and “work independency”, various stratification aspects of job
characteristics perception are remarkable related to various stratification aspects of job
performance.

Keywords: Job characteristics, job performance, the director of the general affairs
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