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Abstract

This study investigates the consumer satisfaction and the loyalty of

software & hardware facility in Hundred Percent Baseball athletic field.
Research goal as follows: 1.Analyzes the athletic field software &

hardware facility of consumer satisfaction.2. Analyzes the consumer
loyalty of athletic field.3. Discusses the consumer of satisfaction and the
loyalty relations.4. Provides improvement strategy of athletic field quality
to reference for practice field solid service transport business.

Questionary include five major parts : software & hardware facility

satisfaction of consumer, consumer loyalty, attribute of consumer behavior
and consumer basic background. The investigation date is December 2007
to January 2008, total questionary 460, after the recycling void, the
effectively questionary is 385, the returns-ratio is 83.69%.

The research discovered, the consumer age and education with
athletic field software has been eminency relation. And the consumer age,
education, job, and income has been eminency relation. The consumer
satisfaction of athletic field with the loyalty has been influence.

Keywords : software & hardware facility, satisfaction, the loyalty
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1’3&-

Roo# Rl 2 2 f RS- IR R 2R AR
W’iﬁﬁﬁﬁﬁ&%ﬁﬁﬁom b R AR ® — RIRGE A
R 2- 2(2004):s % - ARG Zh@EFH R > w5 IR
il B RPALR E DlEE PR AR BN R
2R ERY > P - SURIFE D EA - EA L 0@ F - YRGS
FORTEF L ok - SURIF A J - ¥ RS AR F MU (boundary
spanners) » ¥4 @ Ao F aug o iw o &%éﬁéfﬁsﬁ R AR A
BBEEERDNIYEARRE > WP R 2 R kA TR
RENEeFf B ANP R FOTALTREELRE R DB G
(Valarie & Mary, 2002) -

F2 g (1998)sn s i enig & 8 WL A 2@
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G BT BRI S F RIS T g o 7 hEr g o
AL (2004)30 5 PR A B ArPRIFA £ REEA B 0 % - RIRIE L B
A IR S o dhdmek 2 8- SRR L F pr B AL 5y 4
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AP EFERF - ATRREER (FRET R ALRT N
PP ORfRAR A R R FHF L Ear (§ ik 2004) - d
bt g 2 EispEgkenit o A8 12 Valarie & Mary (2002) %2 5 4t

WX ST ofpe (T3 AL MR 52 K -

2.3.24 W% %
RRESPHMR e 70 F B RS PR FR LR
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BES AL BRI BB 2 2@ - 0 B
HEFRYFEETF CFBENFREEFEE T 2 5 =

BELBR ERLEY RIS T R0 SEOT R KA REE

vEAFEDEL TR AT A Jgf'a‘ ki g FHEAES DE
75 o Westerbeek (1999) # I 4 ik i@ d 2 L enim4 2 549 > i@H 3

A BRER TR - > RPN SIS R § F s o
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Wakefield 4= Sloan»1996) » } it en. SR IITIp N R DE L o
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4.~ % #32 (2002) - Wakefield {= Sloan (1996) * & - 4448

EFHEGHRLARDE I L 220 T 5 AT 2 A MK
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Py TR NApM 225 -
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s RA#F R & & (Fornell, 1992 ; Woodside, Frey, & Daly, 1989 ) -
Oliver (1981) T A ML A F P < FRER > SRR ELLY
e BN FAFEAES o P F N SO R FIRH R RS A
AR SR A AR F L FH AR SRR F TR
sk & 4 (Fornell, 1992 ; Kolter, 1997) o ¥ ¢k » 4 ¥ 10 f2f &
Ve HFEREFONEEFFFFRH REDZ Y 7597
R A2 1 ANES A RETERERNE AL TR ]
o R B Ao R (Lien & Yu,2001) - f#§ 8 ko JI}TJ—\/}J
PP R B T A AT B A fr R b TR aR Y (Y
2003) - TR A ET MAR G FEE B Sl §HF BT
RERE AL B F LM F R g A2 2 -3 & & (Kolter,
1997) - Knutson (1988) 335 B A&/t £ 3G »uen{7 4l = X7 % pF >
S PFEER AL RN LR R EA L P L A AR e
WE T TRNY R HBEARDEFRA -
= R e 0 + ( recognize your guest )
FROCERRAALP CHEU DR F L F R R R IR
2.9 %4+ 0% — &0 % (make a positive first impression )
FREFESG R s - E R MR o FA RGBS

M B FenF- g
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3.0% &j  ##F (fulfill your guest’s expectations )

VB g Lo

i

4> F H * & g F (reduce the effort required of the customer )
R IRAOY FE ARG S Sl R FRI P EF L
EEFREIFE A 5

5.8e4i) % npui— i (facilitate customer decision making )

3

IS S NI R L S LA R Sl N
E A VS TR R E RN
6.% £ ¥ iR (focus on the customer’s perception )
EXEHWW R H RS b R FRBL R AL 2 &
L FAR IRL s kR ’&%ﬁfﬁi¢ g KA ETE o
A § F & PR X (avoid violating customer’s unspoken time
limits )
@ AR LK o B i) K30 £
B S FE - Lo

8.4} iﬁfiﬂ”&p + " el (create memories customers want to

recapture )

R R EAAGA L R A ERBARSER T 0 2 H

s

WIRIES F SR N B E ML ARG 0 A2 A
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FERRRPBRLR MY FHe ko FH R AP SSRGS
o g8 RN LW E BT AT RERY VP TR Yy
FOR 5 2% B g R AR50 SR I e R S
AR TR R e Fa/ﬁpﬂ/%,&f§i°” EFa kg ’ﬂ}@iﬂ'%ﬂf'ﬁﬁ”’ﬁﬁ
FrE F e R A BALR T P EBRAL T EEAR -
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EELAET N S | ?iﬂ” Cardozo *+ 1965 # 7 L B 471 A Z 7%
LRGP T ’i%é’;éiv%éﬁﬁéﬁ# B FPTBEESG ATY
Eﬁ?%ﬁ"i"ﬁﬁ AR R IZ A o AT TR L
1.8p 3 123 (Expectancy Theory )
Lawler (1973) 2% A M s ris B @ ehiA M 7 & 5 7
R I Flpt g L REFHE - 1By Bol) Y B indEy B -
PAPSEESE PHEFOY S AR RSP EAGE
v oM
2.4 ® 12345 (Discrepancy Theory )
Schreyer & Roggenbuck (1978) 3u 5 kg 2 % o el ¥ B2 F {5 e
e 2 L JET R 208 ROR D hixmeanffiRT o &
MABLEEFIL A G LR e g -
3.34 i 4 (Adaptation Theory )
Helson (1964) 5 2 &% »xF 33 A -kE > R A2 T 6
TR ZRAA G oo P Il ARE 5 AR HETR |
AR EARE R A A EZRE DR DA FRE R ALY RE D

LIET, K2 0 f A REPBEMERLRE -
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4.2 T 1325 (Equity Theory )
Oliver&Desarbo (1988) n s A vtk » frA N E F oL 5
RACHPFHEAT O FEFINFTPEORALTRLOER

RIS TR IS R o

5.7% & 3 # (Satisfaction Theory)
Latour & Peat (1979) 2% i % —g TR SR R A ST R e
ERRNE & < Yt A p U SRNT 3 A S Y e sl R ]
Birenzgrg L - BREA > TRBLBEREE G- Ao

6.5’;?’? 7132 % (Attribution Theory )
Weiner (1985) & bt » #3058 = Bipe ¥ N F % o 2
ot R R F] s R FIE e R e e T i o ) ik
Fle gHAYAqrii o AR FIR G L TR foiE f -

TEE
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AEL LB LAT A A Rk
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Bog i F ARXFNGIRBVHELE P Rfhcd 227 T
RIS TERIIZBRL - F 2§ FER X IIGIRIBP P L

PEo R HRBETRIEEINSE
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2210 % F s R EH%
g % ﬁ%*%%&g%
#p ¥ 32 34 (Expectancy Theory )
WA 'F°4 EANER SR Ul e E A R
Lawler (1973) e jf’ Ch T R R
AT T TR e I8 F P F A RB
BpF > §E pEendp 151',{& B o
% $ 123 (Discrepancy Theory )
B R ATl e E sy
Schreyer & Roggenbuck (1978 mem R ,
yer&eRoguenbuck (1978) | g 2 i et serw s 2 o8
o
3§ 12 3% (Adaptation Theory )
s A SR E R ARG ORE R € A
Helson (1964) i fﬁ? PR R TR g
ARG HTER 0 F 2L RIAD R e

o

Oliver & Desarbo (1988)

AR L=

( Equity Theory)
WE R A RIE ‘fr’ﬁ I AN

& A

7 = ¥ (Satisfaction Theory )

LR X P A AR ST
Latour & Peat (1979) @mé‘:; i BB Mf e
il ey B
§F #1223 (Attribution Theory )
Ko BHe v E D F R A )
Weiner (1985) G Eﬁ% mfjul“* foi 6 Fy} o7 £
LXKEA

R RN
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251 W R FRPBRDETEK
FEEO FF TRBR SRR Rl A - B
B PFLBARS VR - R AT R PRL LR REF T

»:Lr}iL :

i"r_ﬁ‘/‘ﬂ’%{"ﬁ.upﬁ}imf”ﬁ- » 2 E A lzPRZl‘élr— ’T'/F‘&m'ﬁ"@q%
Selnes (1993) : % &) & F 44 S & JRIA 0T 5 e o A FR 7
X EMY LR AF -

Dick & Basu (1994) : i} # ¥ & % & B % f& A (3 F) & £ BAR(f %)

ﬂ‘»

BEMGEDRE > A BEER RIS WREIEZ ARG 0 ¥ AL
§RFPETRIES § I TR

Bhote (1995) : fidg = @ hA S IRAF2EH BRI B > 2 p g
ERTELE ALk R

Jones & Sasser (1995) : i { # &P AR Ldp i { FHF AT LDA S

RRAR A KR A DA R ERBART A - BT

b

PEHP LB V- BEEP LB - L (HoEREF s B LB
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KR E LIS RoE s U i e r ) B IR o O oE e e LSS TF i
L] R Fehk fI R S B A iR R E TS o

Oliver, Rust & Varki (1997) : i % H A A FE XD BRBER
227 n s gL N@giE G5 F T PE S R

SEEIERER VT REEE

et

Kandampully (1998) : JRixen 3 & £4p - B & F ¥ § # &IRG%

Tonfz R 8 IRE -

Smith (1998) : i § ¥ L3k § AT AR T A4 > T F s

AR S PR DAY DR PRI BRI L 4

SR O E s L fjﬁn’%\i R BN e SOl - ST

Bowen & Shoemaker (1998) : ' 5 & &3 & 2 7 =Xk R At

ER S N R i R A S L

Drake, Gwynne, and Waite (1998) : &35 E ¥ ik T A 5 7 5 ~ nordr if
CEFE TR AP R F T RRERDIE (75 0 RN

EFFHFARDESRB R LA AT TR EFHEFTRA

R EEFEREAN R R T ARE D ERELG TR LS

A LPER - BEE DTG o

Shoemaker & Lewis (1999) : #% 21 T & 3 A = & | # 3 (Royalty

triangle) - & = i § F & AR O HE L LIRIEAR ¢ PRIFE 17 i AR
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252 ¥ LB R FER
Zeithaml, Berry, and Parasuraman (1996) > " The Behavioral

Consequences of Service Quality ; - ~ @ &) » ij’ ¥ —‘F'f LBERERE 2

3 _u A S VA VR Ol S\ /., »7‘_‘
HEFNL o F HELL"HEZEF BHIR B EEE

MEELHE Y- BAEE S IR AR KRB L EDIL o

e

prbod R B GREBRAS FERGEBE TS LB F
B F 7% F F Fenfeg 3 3¢ - Chaudhuri and Holbrook (2001)*+ ' The
chain of effects from brand trust and brand affect to brand performance :
theroleof brand loyalty ; — < # » @ * T T A F kg4 S 0 #-¢

FREREN - F o E TARERTHE - SR A R £5

#

Fadpth RREF R FHEIRF P TR TARER SN

G orkggen, > 2 TAmERE LA d e g B a&  kpp
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Roberts et al. (2003)f] i * FA A % ~ G 7= ~JEE P & ~ 4F
FHEF O RRF SRR B R ATRIEE A Rt AFERR F

B R

26 - #@thzkin M 2

2.6.1 % IREH T B P E TR

k- B E AR NERER > RS IR E N R L B
*THRYR- BES D FAFP S PRERE S U E VR L
ez § 1839 & d 2 W E E p i (8 (Abner Doubleday - £ %
FRULT AR PR iadlRIPFADLE) 25 4p
42 (Copperstown » % F#23k & A F 97 Ak ) “78F P o | w48 T

ok VAP 0 PRIV IR 1845 E R A o

BRERERTR Y TR T L TS AN BN
BRI BRI PR R RS SR RRES > P UH
A BHANBREGEABRRMRY IR AT SR T HRE SR
R o ik RIKE TRiE Gl 28 BA > T A LU H -Fi/';ﬁ; .

FHhSHe i B AL st A SBRTEmA L £
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e G EF RGN > AL P S RERRF P 0 1992 & &

RREE OO FEP o B3 2005 F G FIEHBIAE KT
-~ PRABERRE=2BRRZR - RFER P A -aiE FdF >
WGP RA~EPPE R IRE S T8 p oD

BREBRIRIR - P W 0B 5 A A BRBRIRIF 2 RIBGE S BE R LY

WAL FILE AP R R R ERF B ET -

2005 & = " AP > RERE I NTFHIERT 45~ 2012 £
GRREEFEP Y D LB P FREBIREFDF RS oA
2016 # 1 {S IR PRI REE LNV FHEP Y 0 Pl ER L
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262 cBBREFEH ¢
1895 & » LA ~ P RPFN P A A P 5 A F £]#-Baseball - 3 >
W TOETR o e ehA s flig- EfLL TWIRAE o
1897 # » a3l S S AFRBE A1 P2 e T
L N e IRE D o BRTRA O~ S
1898 & » o d 22 WF LT FRZ > FERE: T o BYE
FRFERS e s BFRHA S T 5 2B Ry (L 5 -
B¢ T3 1906 # 2 BRI S - LRIk 0 1923 £ 3
BRiEE T 3 -
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AL PR F B A IRE S L
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SRR R L ITRE < SRR K ) B
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Bl BERSRAFNT AV FEPRERS R4 205

SLZEERAESOHEE o

1971 & » €4 ha @ i1 9 Ea@m, FNBMER > L7
Eri2d®od TP BAAEIeR  Bod R o gyt e &
ARE LR AREME 07 ,ﬁqu*i«me&[iﬂﬁ,ﬁ
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ARy - BPAFEBE N FIES o
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