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Abstract

The purposes of this study were to explore the discussion Alishan National
Scenic Area tourists to tourism attraction, service quality and traveler satisfaction
difference situation. The samples were Alishan National Scenic Area tourists. A
total of 500 questionnaires were sent out and 362 effective questionnaires were
returned. t-test, one-way ANOVA , canonical correlation, and importance
-performance analysis(IPA) were used to analyze the collected data. The
findings of this study were as the follows:

1. There were different in sex, age, education, Marital status, family income,
Traveling companion in tourist™ tourism Attraction.

2. The tourism Attraction and service quality the positive tendency.

3. There were different in sex, occupation age,education, family income,
transport, information in tourist™ service quality.

4. The service quality and traveler satisfaction the positive tendency.

5. There were different in sex, age, occupation ,ducation, Marital status,family
income, live, Traveling companion, transport, information in tourist’

Satisfaction.


http://tw.dictionary.yahoo.com/search?ei=UTF-8&p=%E8%B3%87%E8%A8%8A
http://tw.dictionary.yahoo.com/search?ei=UTF-8&p=%E8%B3%87%E8%A8%8A

6. The tourism Attraction and traveler satisfaction the positive tendency.
7. By using IPA to analyze visitor's pre-trip expectation and on-site experience,

one attributes of service facilities environment is for future improvement.

Key words : Tourism Attraction, Service Quality, Travel Satisfaction
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