W2 2 - iy \ N B » 2 S P s N
PP lent 1 gl B g RE BRAGEM R Y

The Relationship between communication satisfaction of non—profit
volunteers and organization commitment

—_—

th R T KR

PEAR 4 L ANE A



M OE K 2
BEEX
B+ B WX

SFEFNEBTE T EEmEEEEBEAHERR TR

The relationship between communication satisfaction of
non-profit organization volunteers and organization commitment

Eé%ﬁﬁ%*ﬁ%lﬁt%ﬂﬂ
OHZEE : WM% >D\
A2

VR |
SR - L 4/39/% n
REEFE) | 1 £ 7.

OFBH . PERE 98 F 6 A 25 H



AFERI 1 AETRLRE BHAE

SRE S

R ;E B ﬁ; R IPEERLAEE R .f‘a‘ “E'.“%‘« ’3«;%7\ B el
% o l’f"'_-u f?i-lfJ'ii'é ﬁ T ;LT 4 );}?’ BT /f-i/% .E,}i g @‘?33?535.?%‘2 ZX
HoRmAIBER T B AP R P o T ART g by

FleBAT 280 0 RARE A LR S B KGEL Bl ik o

AFTEEN SRR E PR A1 PEE R LR ERK

,,-.

HEF LR FRR - HEHAT

VIR B R i SR

B REFAWFR A1 HESRT - R % gl E 0 HEER

=
B
(=
3
_‘4
o
i)
=
9
W
b
=)
b
&
)-
9
#
&
|
e
[
w
)
‘-m\rt-
\m‘f\
\lﬁ‘_

Bl e Mflp Frieangd Pz EHPans it Fa r"?",__‘—‘ﬁ#

gHHEIPEYF R BPEY A PR d FEE L -

Matd @ R Ay fles s BRKE S RELBRLA

III



abstract

The purpose of this study is to explore the The Relationship between
communication satisfaction of non-profit organization ( NPO ) volunteers and
organization commitment.In prior research on employees show that there exists a
positive relationship between communication satisfaction and organization
commitment. However, there are conspicuous difference on characters between
volunteers and employees.volunteers. Therefore this study took the volunteers of
NPOs to examina on the relationship between communication satisfaction of and

organization commitment.

This study is carried out in questionnaire research and interview.this study
revealed that: (1) there exists a positive relationship between volunteers
communication satisfaction and organization commitment (2) of the six
communication competence dimensions, the most important are appropriateness and
maturity; and, (3) neither motive of volunteers for service nor ways of communicate
with non-profit organization make no significant difference to relationship between
communication satisfaction of volunteers and organization commitment. After
carefully analyzing from their manuscripts, this study found out that the NPO’s
managers are focus on build up the relationship with volunteers for routine work
arrangement and long-term cooperation. NPO’s managers also use different channel

to communicate with volunteers flexibility by characters and needs of volunteers.

Keywords © communication satisfaction, Non-profit organization,

organization commitment, volunteers.
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