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Abstract

The ever-growing intense competition of domestic hatay facilities
market necessitates the home stay facilities owtteovide servicefeatures
and settings which will meet customers’ satisfattioorder to promote a higher
repurchase intention and further accomplish thé giosustainable management.
So the study is consume behavior theory. This statignds to explore the
relationship between satisfaction, repurchase fiaenof the customers. The
purpose of this study is to investigate the relatqmamongthe customer
motivation, customer expectation, tourism image, aust satisfaction and
loyalty of home-stay. Thebjective of this study is to find out the relation
between theustomer satisfaction and loyalty. The study obj@cesthe tourists
of Home-stayin Gukeng Area.The empirical analysisis carriedon the
guestionnaire investigation and linear structureticlamodel (LISREL). In
addition, the resultsof the studyindicated that:(A)Travel motivationpositively
affected the expectation, tourism image, customsatisfaction. (B) The
expectation positivelyaffected the tourism imaggC)The expectation in
advance has no significant influence on the degifeéh® entire customer
satisfaction. (D)The tourism imageositively affected the customeatisfaction.
(E)Customesatisfactiorpositively affected thdoyalty. (F) Tourism image and
theexpectatiorare the intermediate variables on satisfaction .

keywords : home stay facilities, satisfactiomgyalty, linear structure
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3.4-5 45 %
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