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Abstract

The election process in Taiwan has always been one filled with surprises. It’s
been described locally as the big “worship” that takes place every few years, and no
doubt one with strangely high stakes. After the election, colloquialism sums up the
ante with the phrase “winner rules all, loser is ruled.” The Central Election
Commission (CEC) has took on the executive responsibility in elections for the past
decade and has received many criticisms. As a result of being part of the government
administration under the executive branch, the commission has unique limitations and
weaknesses.

Governments and private business have gradually drawn more attention to
non-governmental organizations (NGOSs), voluntary services and volunteers, which
are usually referred to as “the third sector”. The third sector is different from the rigid
and protocol-driven government system and it’s different from the business sector that
aims for profitability. The purpose of the third sector is to strike the balance between
efficiency and public interest, and consequently to achieve social responsibilities and
goals. In addition, it stresses the functions of *“vision” and ‘accountability” in the
event that it may compensate for the phenomena of “government failure”.

“Public participation” is essential to any democratic system and election is one of
the mediums of public participation since it provides the public with a means to
express their opinions through casting votes. The fact that elections in Taiwan has had
its faults is evident throughout Taiwanese history. Therefore, the public and the
election institutes have been learning and finding methods to ensure better security
and fraud-prevention together. As a result of this process, the public has somehow lost
the pleasure of convenience due to all the different kinds of strict limits to the simple
act of voting.

Election is the key to the public in modern democratic countries; it is not only
related to “human beings” but also “the rule of law”. The Central Election
Commission provides a fair and just environment with candidates and parties to fight
for the support from the voters. Modern election institution should play a proactive
role in educating the public about democracy, rather than retroactively propagandizing
policies. In achieving this, it would be possible then to replace the operational method
of “recruiting” volunteers to appointed workforce.

The election service platform in this research was established by the “Iron
Triangle”: the theories relating to democracy and public participation in public
policies, the core values of NGOs (services, public interests, voluntary, and
inspiration methods used by human resource development). It will enhance the quality
of elections and democracy in Taiwan by extending the participation of workforce in
election practice. Consequently, by adapting open information and using holistic and
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correct concepts and visions, the commission wishes to receive confirmation, support,
and appreciation from different sectors.
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10 Philippe C. Schmitter and Terry Lynn Karl, “What Democracy Is---and Is Not” , In The Global Resurgence of
Democracy, edited by Larry Diamond and Marc F. Plattner, Baltimore and London: The Johns Hopkins University
Press, 1993, p.40
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A ARBHEALIBEL I BRI P T g EREEH A AR R LG Feta
RN LBEABICNL L RERD T B EXRTF)F o TPk hgHhE o AR LT
APl i e 3842 T AL 2 Amg QL FE P T Hloek iy o
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