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The Study of the Impact of Role Stress on Job Satisfaction
— A Case Study of Accountantson Local Government of Yun— Lin County ChiaYi

County and ChiaYi City

Abstract

The purpose of the study is to discuss the impacts of role stress on job satisfaction
about the assigned-out accountants of Yun-Lin County, Chia-Yi County and Chia-Yi City
Governments. From the analysis of related thesis and the results of the investigative
questionnaire, the conclusions will be recommended for the references of reducing the role
dress and promoting the organizational commitment.

The target personnel for the research are the accountants who were assigned to other
subordinate units by Yun-Lin County Chia-Yi County and Chia-Yi City Governments. Data
collected were processed and analyzed by percentage, one-way ANOVA, and Scheffe
method. According to the results of the investigation, the conclusions of the research are as
the followings:

1. Among the three commitments to the accounting department: the older and managerial
accountants showed higher affective commitment; the personnel who were assigned to
junior high school have highest affection. As for the normative commitment, the
personnel who graduated from high schools or vocational high schools have higher
commitment than that of those who graduated from colleges.

2. Among the commitments to the units assigned, only the personnel working for junior
high schools have higher affective commitment than those working for elementary

schools.



3. Theorganizational commitment of the accounting departments to the role stress, thereis
a significant correlation on the normative commitment. As for the job satisfaction, only
affective commitment has dgnificant correaion on the internd satisfaction.

4. The organizationa commitment of the units assigned, to the role stress, has no
correlation among the affective commitment, the continuous commitment, and the
normative commitment. As for the job satisfaction, there is a correlation between the
internal satisfaction of affective commitment as well as the external satisfaction of
continuous commitment.

5. The different working characteristics (autonomy, independence, and professional
knowledge) have sgnificant differences on the whole role siress.

6. The different working characteristics (autonomy, independence, professional knowledge,

and theinfluentid) have sgnificant differences on the whole job satisfaction.

Keywords: role stress, organizationa commitment, job characteristic, job satisfaction.
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