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A Reflection on Social Work System of

Chai-Yi county government

Abstract

The social work system in Taiwan has been developing over 37 years, but with
under-performed situation.

For the above reason, this study tends to explore moderate models social work
(practice) by using ”quditative interviews’ and “document analysis’ for
understanding workers  experiences and opinionsin Chai-Yi county government.

This study discusses the development of the social work system and generalizes
the three stages as follows :

1. The Initial Stage (1965-1979)

(1) Theworkers rolesare mainly : a. investigating the poor; b. guiding the
weak; c. helping the men in crisis and executing projects for community
devel opment.

(2) The workers are assigned in communities
2. The Developmental Stage (1980-1992)

(2) The workers' roles are asfollows : a for family guidance; b. for group
work; c. for community work.

(2) The workers start to emphasize advocating about social welfare and
developmental programs for prevention.

(3) The workers are ill assigned in communities.
3. The Extensive Stage (1993~ )
(1) Because of multiple social problems, some new roles are as follows: a.

for child and adolescent abuse; b. for sexual abuse; c. for buying-selling



sex; d. woman protection; e. elder protection; f. domestic violence.
(2) The workers are asked to stand by the whole day, and play an important
role in judicia systems.
(3) Since July 15", 1999, the workers are gathered in Chai-Yi government.
To sum up, there are some phenomena and suggestions from the above stages are
as below:
1. Phenomena:
(1) A slowgrowth of workers sday.
(2) The workers burden for multiple roles.
(3) Social policy and legidlature have much effect on the social work..
(4) The worker’ s dissatisfaction for existent social work practice.
2. Suggestions:
(1) Standardizing the process of protection intervention.
(2) Ascertaining the indicators for case intake and close.
(3) Making sure workers roles and professional competence
by supervision and training.
(4) Incorporating the workers in Chia-Yi government.

(5) Offering crisis allowance.

Keywords: social work; intake indicator; domestic violence; elder protection; woman

protection.
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