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Abstract

Religion gives people belief and enrich a spiritual dimension into their life. In the
recordation of history religious tourism is the oldest travel activity.No matter in
humanism and geography,gave the rvolution of human being indelible contribution. This
research attempted to investigate religious tourists travel motivation, expectation .and
visiting the experts,to understanding what important factors to consider when travel
agent do the itinenary programming of the religious tourism , and operate to face with
profit and constriction.this research subject are the travel agent programing the Isreal
pilgrim tours and the I sreal pilgrim tourist. Through actuality analysis the research results
indicated :1.most interviewiee of the Isreal pilgrim tour member are Christian,and the
intermediary of travel information most came from church and friends.2. the travel
motivation including four factors:sel-fulfillment,religion,foreign country experience and
manifest position. In travel motivation strength position to feel the religion atmosphere
show the most intensity.3. tourists travel expectation in pilgrim tour indicated : religious
tourists pay much attention to safety travel .4. travel agent programing the religious
tourism itineraries what factors to consider important was resource of tour guide or tour
escort,international trend,restaurant quality,three item.5. visiting the experts to know that
travel agent needed to catch the opportunity,reinforce persona expertise, programming
new itineraries for comsumer accept,that can catch the profit.

keywords Religious tourism motivation itinenary programming |srael
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PRARZ fAN T kX P2 PN R FAIRIRGY ) FRRFFoERE

Fhk Tl o WA AT

(- )iRREE2 >V F A 1]~ IR hdsfg(Ready-made  tour) 3t 2 G d
P52 R ¥ (tour  operator) % R L 2 A P5AF > W 4 2 P47 o v (T
¥@HF2FROKP B EERHE G2 55 A (7RMA - E 8
PR~ ) B R REFEEHDFET X R R - K FHE o g2
A~ 2485 R BE>F *5Group Inclusive Package Tour®r
S REA P2 R 4 0 2~ 37 ¥%4% (Tailor-made  tour) : i ¥ 1945 £ & 2
B R2HEFERD FR RS RA > TR TEIRE > d 0
HARRMHEZEA AT RR(E YRS - Lfrac 3R 17 F
fe e A B kg p el H REE o
(= )iz 2_F 5 A Fk(Tour conductor) T BALE A 1 1~ & 4 Rl 2547
(escorted tour): p d1HF I kTR 0 B R FALIRT AR FRi- R B2 2R

foo FIAETR2F F 30 R A LS T B B A BE ISR A
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(independent tour,unescorted tour): A & F Af Ff i i R
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TALRN 5 X PPRIE o B A 27 REFTIEE > TR FR/IFLEE >
B HRE o

(Z)RPRIFZ M T L B E 2 GAN S X P25 R
AN E R - A G R E B (deluxe) ~ & & (standard) 2 A
(economy) - = Wz¥%(mass travel)#4={s » { ™ #73f cheap tour(¥ 5 5L
o MEFIRED - KR S TR AP L X AT kR &
Fardg s 2T BBOREZ RER > VR EF G FEN T AT AR
S PRIRA &0 BB LA nARR 2 - o
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RELEHHEF - RELEE WP PRAELME S ZRNT R REE
PpEOBRFLEYREE SRLHRBER > B PEFERF ERT T
ER A HEBLaTEFLa2iEN Y- B2 F kG 2 BmEwDEo

3~ 3% % 250 (excursion) : PERF R iF LK o ¥ 104A~T ) P2 —‘F‘Tﬁ;i ’

PR E BT AR ID HRGEE S AR bldot BE JIHER W

26



RS R AR B AR FT T URFEE RN RS R4
» ,T.%’ﬁ TN A Z RS T Ar pBFEBL AR A - FFRLEEE 2
AT blde R RERE S R E R REL o o
(L) BRBREFIRT A 1~ $F7REB B2 547 (special interest tour) - $% %<
EHREAE A KA DA F b s B K B4 I RE
P s TAESBEARTLREFLED d PG/ 2T 5 frEgRiT
##(trade show & conference tour): f%4cF 5 € RN E P HF L€ K
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34 FHAE

AT R R 42 5Tk (primary data) & i =X & F 4 (second
data) 24 o B¢ A FTHL AL UPBA PN REP FLEAPHEY R
BRSSP FTREARL HRAELRIORRTHE S 1
LN PEMEWA GHINPLF P AR B A o PR
TR RS G R

SBFHEE G 0 B MRE KPR E S 74 G2 1 0F
B P RE s AT SIS EREEL o B RREEFRP
AEFMZERLG PRI INE BTN G bR A

X

35 &5
Bw ez B Y RS > R Esal ¥ o st BRI T e R
P oek S AT AT TREAAL 0 4" SPSS 8.0 sust
PEGH FLABFHANIL « 8 L BOFHRA D E T
Pt 2 2 @ 54 A3t (descriptive sataistical ) fodg i szt

(inferential sataistical ) = £R% /4 o
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(=) FERFPE ALY s i REP TR F A B A
=g EAR VAN
(= )de%h sL3t3- & F]ZF & 47 (factor analysis )&~ #83 & 4 47( analysis
of interdependence) H ¥, v & 7 # g R R (NaRp) Hie
A& P et #20 #ic (number of demension ?'r’ﬁé\i P ) kLR
B, A N L T LR TR T B e 2T T
RSy S T 2 Y (L LY N TIEN
SR S URIE RN TS < i P
(Z) ®ppais t LE® JFRp2 M- T8 T SRR, TR BEA
MG o B ILRFAEELP o I EREER T R K He (TSR 0 & D PR fF
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Frd FEASA

AETEFRERNE N EATHRE AFF AR R AT RS
SR N I P S S U TS - U - A & S BPE S (-4 S Sl S P

WP E Il R REE EREN S 22 o

AT 2R B TR L P EREFA S B HR (AL S PSR AL B
AP TAE ke HHEHFE NI FPFRZ BT T EWIREREL B
TP L ARIIELO! T ARI2ELY 5 RIE5H Y > FR X X fic s 800
> (FEHFA20 ~ B 532 742000 ~ #5537 (7422000 ~ B 4R (7
A2006) o Atk RATR L 0 G K £5155 0 ded 4140 o A A
Whpfe st 2 s o AR AP 2 4 0 FRCREMA My i 0 4o

242907 o

41 B ¥ it i

s gL ¥ B &k % s W T &
FEE A 200 78 122 61.0%
E % 3% (740 200 63 137 68.5%
PR (7 AR 200 42 158 79.0%
B AR 37 (T AL 200 102 98 49.0%

&3t 800 285 515 64.3%

TR KR Ay R
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AORAT T 2 A T ks it he T 4

342 fAFRBEA

EP = AR g P L |

B 7 234 | 45.4% ¥4 44 | 8.5%
& 281 | 54.6% Fag 28 | 5.4%

20 k0T 16 | 3.1% IR 67 | 13.0%

21~30 % 70 | 13.6% HE AR 9 | 1.7%

# # 31~40 & 121 | 23.5% < A B 14 | 2.7%
41~50 % 142 | 2765 |o o pd % 43 | 8.3%

51 gt 166 |322% |7 7 |x¢F 46 | 8.9%

B¢ BRI | 260 | 50.5% e 36 | 7.0%

]TALE | B (&) 215 | 41.7% NFr AR 39 | 7.6%
FAF A 40 | 7.8% P W 83 | 16.1%

A% 437 | 84.8% PRI ¥ 84 | 16.1%

F ¥ | 27 | 5.2% H i 22 | 4.3%
Fy .99 0!

ST N NE MM 35 [508

* g 279 | 54.2% NP kv 25 | 4.9%

7R R 5 1.0% g RLE 180 | 34.9%

AL sz 5 7,&;} 2, 54 | 105% |spans 7 A€ kY% 29 | 5.6%
T ALY 39 | 7.6% PP & S 109 | 21.2%

PRLF 8 1.6% FA TS | 143 | 27.8%

H b 29 | 5.6%

FTHLKR AT R

By £427 @ar 1~ w4515 safr A ¢ 0 § 122344 5 1£454
% @A ILR2BLA o R5A6Y o 2 EdL LK hE L U31A
hot B £833% > H= 52130 F oo 1513.6% 0 20 Er2 T 5 B A
Boo B0 RMABAY o3 KTAR LD EPRT LA NF Y PRI

TLhe S £ B505% B s A E (B o 41.7% > @ AT SR

4\]«

PIA Bk > R 78% 4 &G AR #-ir:]z e A NI
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e i K (5.2% ) o d b ¥ agh o Stertd S PR BE AL
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g EARRIFS @i’i&%ﬁ—‘ﬁ%ﬁ >H8e79.4% o 5 BN o o@m Kd ek
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PR EERE AL ERNEES 0 LR B 1L6% fr1.0% o 6~ BRE
PR G 0 RS PRI E (844 )~ ReL 383 1)~ Wig (67
AV EA ZEBRCEASF T 2B A BTSSR o T SRR
w5153 st AP o @ &3%:&3864 » (BT5% 5 @ %&éiﬁfﬂilwk » k25
% o8RBT  ARED LY o L FE KRS (1804 ) R T
AP (1434 ) ~pp a2 (1094 ) 54 5 k7 i%ﬁ%#ﬂf‘fﬁﬂ%.% ’

AR LR AL E (B RIFRIE S 0 AR BT 5.64
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BLRDSE b d 82 % R > 4ok 434570 > Vava LY L 2 2% E
HEP WS UR R ZHF 3 %7 EA2REZTHMERIT RS HELHE
;é,-fj‘\,ugﬁggj—_\;{g\.i B 4 %’;f‘_«rx,b)}?\ Moo ks f;?/\fé
2 s i s E 2 oy s EER R 2 B AR ST e R g om

XEKF B TN w4 A - HBEXREHR? 7 W&k =
KIArfpd B THFRCFREE, Z5-FH > AL LF5 THFyg
v eurg;:;\:gﬁ)ﬁ;{ F B o

1 43 sEvse ¥ T rodic i
A5 ¥ I 5 Tiod | REAL
13 BREz%F 4 1 3.493 0.849
4 56% ?{ ;g» fa i 2 3.463 0.937
6 |31 gw‘ R RNy 4 3.355 0.766
30 (M4 5 3.301 0.928
19 |#E%7 b2 F 3okt 6 3.208 0.981
2 W2 BRid 7 3.196 0.911
NS ARSEAR: 8 3.171 0.937
17 |5 % ﬁv%‘rfﬁ%i«%é;v‘ o B - 2 4 B 9 3.136 1.009
15 |p Amp 2 10 3.128 1.060
16 |# 7 RHF2 7 ffz i 11 3.076 0.860
8 |HEFad { - HE 12 3.023 0.974
7 |BEEg 13 3.014 0.840
10 |7 Fdpin2 Tix 14 2.685 0.989
9 |F &Pz JEHE Rk 15 2.505 0.902
18 4%*"5%%7» R 5 16 2.498 1.012
5 |ReER A2 sl 17 2.480 0.985
14 |3 5F A 82w f 18 2.476 0.961
12 [M=#z2 0k 19 2.431 0.985
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L T F A AT 0 B A

Hair et al. (1995)

23k o BB E < 1 2 FF 0 £ E FA L (direct oblimin) # fh
R BB HEOSTT A RN 2ZEFFZEAE TP SFERE
BEOHBFZ A FEZRDLFEF A3 025 A8 2T L F R FED
SIEE X AN
% 44 BRI TFE ST E
. I R |y | BR | EHER
FIE A A WINE S oy FHCE $0E| ©8E
1| &F R g 3.355 | 0.636
2 [z 3.493 | 0.774
3 |mAz#y 3.208 | 0.842
pAFIR| 4 |MERZRE 24 3361 | 0.652 | 7.870 |21.741 | 21.741
5 PR 2 2 el 3.076 | 0.720
7 |\ BTFE R 2.498 | 0.839
15 |p App 2 3.128 | 0.549
6 |+ Fpkysz | 3301 | 0.702
8 |WFera - HEFF| 2505 | 0.856
oy | 9 |FEE 2 FEFZE G| 2476 | 0.824
S ety 2.680 | 20.457 | 42.198
o 10 ”’ﬁfip/«f = 7% 2.480 | 0.895
13 |R<3%F 4 3.463 | 0.627
16 |# 7 Rz 2 %G M 2.685 | 0.566
11 |%f? A2y v i 3.171 | 0.764
, H@ gy p o
L ® 5225 | ] 1 .
ﬂg%ﬁ ! %2—ﬁaiéﬂm.3 36| 086015 79 | 19.621 | 61819
- 18 %ﬁfﬁm YR 2431 | 0.855
19 #8572 7 %kl 3.196 | 0.822
12 =82 3.014 | 0.790
L 17 = 1.292 | 11.455 | 73.274
S VR PR, 3.023 | 0.670
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A EVRARIEH T ORIV > 2 ;*in FrazE s AR
AEHLRE I EERAER C ABERAER C REALRAER - T2
BERA R ESR RERA T £ 30LAGEFE

% 45 BEIFPFRERLARS
5 R 3 . L
LS £ Y L 4.245 0.724
2 Er; PRI A 4221 0.701
3 2 BRI R 4.177 0.702
4 gya,‘aﬁs;&;m 4.124 0.714
S | REERRAT Farh i 4.099 0.714
6 |%¥iFiny 4.037 0.698
7 RSy ARR 4.033 0.695
8 |[*RERZicERA 3.983 0.631
9 %%:%m\ FLEHRAR 3.946 0.757
10 | w@g% PRASfE B 3.841 0.710
11 [§ 25 3.827 0.758
12 |BLA 2 2 55 4 3.818 0.826
13 |$ 2 k2ol i 3.814 0.681
14 |pd EHpEF s 3.804 0.753
15 [3#RhB2YHE 3.785 0.673
16 | fgresp &Ik 3.153 0.800
17 |# p 7422 %5 R B8 3.742 0.742
18 |57 L2 B 3.689 0.692
19 |43 2 P 2 JRi% 3.682 0.642
20 (" RFI 3.668 0.767
21 [H i1 B2 PRAE 3.662 0.685
22 |Fe¥ET L2 R 3.652 0.739
23 | fpkApz H @i 3.651 0.841
24 | ARz £ 3.643 0.802
25 e 1Bz &F 3.598 0.756
26 |*RFEI 2 vk 3.588 0.625
27 [R¥sT L2 JRix 3.586 0.659
28 |[Frp T2 PR 3.509 0.712
29 |*EFd 2 YFRAE 3.441 0.667
30 |[FRg T2 B AL 3.355 0.759
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BLAERD

DAY 01 -

TAIPEI / AMMAN

DAY 02 —

ARRIVE
AMMAN/PETRA

DAY 03 -

PETRA / MT. NEBO /
TEL AVIV AREA

DAY 04 -

CAESAREA/
MEGIDDO/NAZARETH
/ TIBERIAS

DAY 05 -

GALILEE/
CAPERNAUM / MT. OF
BEATITUDES/
CAESAREA PHILIPPI
DAY 06 -

BETH SHAN/ JERICHO
/ JERUSALEM

DAY 07 -
MT.OFOLIVES/
TEMPLE MOUNT / VIA
DOLOROSA/
BETHLEHEM

DAY 08 —

QUMRAN / EIN GEDI /
MASADA

DAY 09 — THE UPPER
ROOM /ISRAEL
MUSEUM / GARDEN
TOMB

DAY 01 -

TAIPEI / TEL AVIV
DAY02 —

ARRIVE TEL AVIV /
MEGIDDO /NAZARETH
CAESAREA BOAT

DAY 03 -
GALILEE/CAPERNAUM
/ MT. OF BEATITUDES /
GOLAN HEIGHTS

DAY 04 -

BETHSHAN/
AUTHENTIC SITE OF
JESUS BAPTISM/
JERICHO / JERUSALEM
DAY 05 -

MT. OF OLIVES /
TEMPLE MOUNT / VIA
DOLOROSA / GARDEN
TOMB

DAY 06 —
WESTERNWALL
TUNNELS,/
BETHLEHEM

DAY 07 -

THE UPPER ROOM,
ISRAEL MUSEUM,

DAY 08 -

QUMRAN / EIN GEDI /
MASADA/DEAD SEA

DAY 01 —

TAIPEI / CAIRO

DAY 02 —

ARRIVE
CAIRO/AQABA/ EILAT
DAY 03 —
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/ MASADA / EIN GEDI
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DAY 04 —
JERUSALEM/
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DAY 05 —

MT. OF OLIVES /
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DOLOROSA /
GARDEN TOMB
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BETHSHAN/
AUTHENTIC SITE OF
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CAESAREA

DAY 07 —

CAESAREA BOAT /
CAPERNAUM / MT. OF
BEATITUDES/
BORDEROF LEBANON
DAY 08 —

TIBERIAS/
NAZARETH/ CANA /
MEGIDDO / TEL AVIV

DAY 10—
DAY 09 — /
JAESL%%‘%%M]QRID GE TEL AVIV/ TAIPEI DAY 09 —
AMMAN DAY 10— TEL AVIV/ CAIRO
ARRIVE TAIPEI /TAIPEI
DAY 11 - DAY 10
AMMAN / TAIPEI -
DAY 12 ARRIVE TAIPEI
ARRIVE TAIPEI
gk AMMAN TEL AVIV CAIRO IN
B IN&OUT IN&OUT TEL AVIV  OUT
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Ml ~EP LR WA Hh BRILEEDE + 2R i
oo ~Gulliver’s Travelll 5, Hebron Road Tel: 972 2 673 6631, |[E-Mail :
¢ |Agency Jerusalem, Israel 93546 [Fax: 972 2 673 6632 [info@Gulliver.com
7
a F o Ziontours 19, Hillel St., POB Tel: 972 2 625 4326, |[E-Mail :markzion@netvi
¢ |Jerusalem Ltd 2726, Jerusalem, Israel [Fax: 972 2 625 5329 [sion.net.il
7

01025

~

= ~ Universal

42,Salah Eddin St

Tel: +972-2-6273224

E-Mail :uta@palnet.com

4 [Tourist Agency Jerusalem, Israel 93206 [Fax: +972-2-6273147

7]

2|z~ Guiding Star  [P.O. Box 19421 Tel: 972-2-6273 150 |E-Mail:johnny@guiding
¢ |Ltd. 4, Al Hariri Street Fax: 972-2-6273 147 |star2.com

7 Jerusalem 91193
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% 54 0 s gLk A Bt £

# i 1991 1992 1993 1994 1995 1996
- % 435 987 1313 1732 2249 2994
B | 951202 | 1509520 | 1655642 | 1838703 | 2215545 | 2100552
# i 1997 1998 1999 2000 2001

¥ 435 987 1313 2686 1054
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