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Taiwan Armed Forces comply with the trend of globalization and
knowledgeable economy, aggressively conduct Defensive Organization
Reconstruction, Air Force will continue to develop its reorganization mission
on the basis of the policy. The study mainly focus on how to promote Air
Force Combined Logistic Integrated Power in the process of down-played and
up-graded manpower programs, and analyzes the effects of high-ranking
officer conduct on executing 1SO-9000 and In-put TQM, expect to build-up
high quality new generation logistic management systems.

The study adopted questionnaires to get the real answer from the directors
of logistics unit in the southern of Taiwan. 300 packages of questionnaires are
mailed, and 295 of them are received, deleting invalid 31 ones. The tota
effective numbers of packages of questionnaires are 264, and returning
answer rate is 88%. The study is three types of hypotheses. First, correlation
of individual differences in targeted variables, Second, inter-relatedness
among targeted variables; Third, canonical correlation among quality targeted
variables; Fourth, influences among targeted variables. Statistical analysis for
collected data include reliability analysis, descriptive statistics, factor analysis,
correlative and regressive analysis.



1. The mgjor finding of the current study includes:
(1)Differences in targeted variables

a. Leading conduct, organization evolution, executing | SO 9000 key
successful factor part of them are significantly different related to the
Individual difference in targeted variables.

b. Individual difference in targeted variables and organization culture,
In-put TQM executive appliance are not significantly different.

(2)Inter-relatedness among targeted variables:

a. Different culture, organization evolution sense and executing SO
9000 key successful factor are not significantly related to the types of
different leading conduct.

b. Organization evolution sense and In-put TQM executive appliance part
of them are significantly related to different organization culture.

c. Executing 1SO 9000 key successful factor and In-put TQM executive
appliance part of them are significantly related to organization
evolution sense.

d. Part of executing 1SO 9000 key successful factor are significantly
related to In-put TQM executive appliance

(3) Canonical correlation among quality targeted variables: Part of
executing 1SO 9000 key successful factor are significantly canonical
correlation to in-put TQM executive appliance

(4)Influences among targeted variables:
Difference in leading conduct, organization culture, organization
evolution sense and executing 1 SO 9000 key successful factor part of
them are significantly related to In-put TQM executive appliance.
2. The above conclusion will provide to Air Force in reference to logistics

organization development and future study.
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3.4 150 9000

2. ISO 9000
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3.4 150 9000

TQM

TQM

3.5
35TQM

TQM




3.5TOM

5. TOM

TOM

1 TQM

3. TQM




3.5TOM

3.3
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300

20% 60
3.4
34.1
300
200
295 264
88% 3.6
3.6
300 295 264 88%
3.7
3.7
(n=264)
14 0.053030303
250 0.946969697
264 1.94697 | 0.22452
20-29 163 0.617424242
30-39 91 0.34469697
40-49 10 0.037878788
50 0 0
264 1.420455| 0.566255
141 0.534090909
67 0.253787879
52 0.196969697




3.7

1 0.003787879
3 0.011363636
264 1.704545| 0.87412

() 1 0.003787879
0 0
4 0.015151515
26 0.098484848
79 0.299242424
154 0.583333333
264 5.439394| 0.782485
3 0.011363636
2 0.007575758
22 0.083333333
37 0.140151515
83 0.314393939
117 0.443181818
264 5.068182| 1.080017
180 0.681818182
84 0.318181818
264 1.318182| 0.466655

3.4.2
1ISO 9000
TQM
(Principal Components) (Varimax)
0.5

(Cronbachis a




(

)

0.5

Cronbach’'sa 05 1 9 10 15 16 18 19
(
) ( 2 46 8 12 14 )
( 7 11 13 17 ) ( 35 2
) 0.5 1
54929 Cronbach'sa 0.5
3.8
3.8
8. 0.830
14. 0.814
6. 0.806
4 0.806
2 0.754
12. 0.740
13.
0.789
17 0.763
11 0.626
£ 0.610




20.

0.708
3. 0.543
> 0.517
7863 |1.839 |1.284
39.313 |9.197 [6.419
(%) 39.313 (48510 |54.929
Cronbach's a 09172 1|0.7836 |0.5160
()
05 Cronbach'sa 05 156
8 910 21 (
) ( 2 13 14 16 17
18 ( 347 12 20 )
( 11 15 10 ) 0.6 1
55.270 Cronbach's a 0.7
39
39
17. 0.833
18. 0.824
2. 0.780
16. 0.760
13. 0.699
14. 0.661
20. 0.672




3.9

3. 0.670
4, 0.642
12. 0.630
7. 0.616
19. 0.791
11. 0.783
5. 0.736
7973 2499 |1.135
37.966 (11.900 (5404
(%) 37.966 [48.866 |54.270
Cronbach's a 09172 10.8159 |0.7152
()
05 Cronbach'sa 05 7 8 9 17
21 22 23 24 28
( ) 10 11 12
13 14 18 19 20 27 28 ) ( 345 6
) ( 25 26 ) ( 15 16
) (1 2 ) 0.5
60.70 Cronbach’ sa 0.6
3.10
3.10

19.

0.813

100



3.10

20. 0.812
14. 0.804
18 0.801
2. 0.780
10 0.757
11.

0.725
12.

0.706
13 0.655
2 0.620
3 0.767
4 0.763
©. 0.762
> 0.737
2. 0.860
26.

0.862

15.

0.779
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3.10

16. 0.747
1
0.635
2.
0.579
7094 | 6.152 | 1.996 | 1.336 | 1.025
24.461| 21.213| 6.883 | 4.608 | 3.535
(%) 24.461 | 45.674 | 52.557 | 57.165 | 60.700
Cronbach’'s a 0.9157| 0.8469 | 0.8697 | 0.6933 | 0.7409
( )ISO 9000
SO 9000
0.5
Cronbach’'s a 0.5 1 8 9 11 14 17 19 20
21 24 25 27 28
( ) ( 156 22 23
26 ) 5 6 7 12 13 ) (
18 29 ) ( 10 16 ) ( 2 3 4
) 0.6 1
61.996 Cronbach's a 0.5

31
311

SO 9000
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22.

0.786

26.

0.666

23.

0.623

15.

0.614

1SO 9000

0.672

13.

0.647

0.642

0.638

12.

0.622

29.

0.665

18.

0.600

10.

0.670

16.

0.651

0.735
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311 1SO 9000
2.
SO 9000 0.734
4 0.684
12.675| 1.620 | 1.458 | 1.210 | 1.016
43.707| 5585 | 5.028 | 4.171 | 3.505
(%) 43.707| 49.292 | 54.320 | 58.491 | 61.996
Cronbach's a 0.8287| 0.8177 | 0.6761 | 0.5486 | 0.8630
( )TQM
TOM
05 Cronbaah'sa 0.5 8 16 22
23 25 (
) ( 9 10 11 17 18 19
20 21 26 ) ( 23456 7 12 13 14
15 ) ( 1 14 ) 0.7
1 63.047 Cronbach’'s a
0.9 TOM 312
312 TOM
21 0.790
17 0.764
0. 0.747
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312 TQM

2. 0.741
20. 0.741
10. TOM 0.735
19. 0.732
1. 0.730
18. 0.714
3. 0.777
4. 0.726
2 0.699
> TQM 0.691
15 0.687
14. 0.685
12 0.650
7. TOM 0.645
6. TOM 0.644
13. 0.619
L 0.734
24. 0.701
13418 | 1.830 | 1.231
51608 | 7.703 | 4.736
(%) 51.608 | 59.311 | 64.047
Cronbach's a 0.9423 | 0.9382 | 0.9623
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3.5

SPSS 8.0
Cronbach’'s a
Duncan
(Pearson)
SO 9000 ( ) TQM

TQM
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ISO 9000 TQM

1SO 9000
TQM 1SO 9000
TQM
1SO 9000 TQM
4.1 1 SO 9000
TQM
50.020
67.997 107.476
287.945 K
99.205 204-2 )
1(N=163) 2(N=70) 3(N=31)

4.1 4.2 4.3
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1ISO 9000

TQM
41
1 2 3 1 2 3
2 2 2 1.969 | 1.886 | 1.968
3 1 2 1.337 | 1.400 | 1.903
1 5 5 1.147 | 2586 | 2.645
5 5 1 5613 | 5.714 | 3.903
5 6 1 5626 | 4.714 | 2.935
2 1 1 1337 | 1271 | 1.323
42
ANOVA
F
0.179 2 0.049 261 | 3616 | 0.028
4.189 2 0.291 261 | 14.395 | 0.000
66.203 2 0.263 261 | 252.068| 0.000
41,692 2 0.297 261 | 140.145| 0.000
100.222 2 0.407 261 | 246011 | 0.000
0.107 2 0.219 261 | 0489 | 0614
F 4 P 005
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4.3

1 163
2 70
3 31
264
1-1
1-1 (One Way Anova)
Duncan
4.4
(F =3449 P
=0.033) Duncan (3,12
4.4
F P Duncan
(N=163) (N=70) | (N=31)
0.0037 01061 | -0.2785 | 1.600 | 0.204 (312)
0.0412 -0.0397 | -0.1241 | 0.428 0.653 (321)
0.0409 0.0901 | -0.4381 | 3449 | 0.033* (3,12)
*  P<0.05 **  P<0.01 **x  P<0.001
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(One Way Anova)

1-2
4.5
45
F P Duncan
(N=163) (N=70) (N=31)
0.0056 -0.0728 0.0940 | 0.319 0.727 (213)
-0.0406 0.1548 -0.1501 | 1.316 0.270 (312
0.0612 -0.0512 | -0.2140 | 1.100 0.334 (321)
*  P<0.05 **  P<0.01 **x  P<0.001
1-3
1-3
(F =308 P =0.047) Duncan
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(231) 4.6
46
(N=163) | (N=70) | (N=31) | " P Duncen
(213)
00070 | -00154 | 00746 | 0083 | 0916
(213)
.0.0033 | -00645 | 01006 | 0295 | 0745
00162 | 00321 | 01162 | 0249 | 0780 | 2D
00464 | 01250 | 01415 | 1030 | ozss | (49
01140 | -0.2146 | -0.1583 | 3089 | 0047 | (231)
*  P<0.05 **  P<0.01 **x  P<0.001
1SO 9000
1-4 1SO 9000
1-4
1SO 9000
F =3063 P =0.048)
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Duncan (123) 47 1SO 9000
1SO 9000
1SO 9000
47 1SO 9000
(N=163) | (N=70) | (N=31) | " P Duncen
00749 | -0.1063 | -0.1889 | 1406 | 0247 | (321)
01120 | 01612 | 02669 | 3063 | 0048 | (123)
00214 | 00309 | -02082 | 0735 | 0480 | (312)
00362 | -0.0025 | -0.1458 | 0430 | 0651 | (321)
00441 | -0.0500 | -0.1037 | 0.406 | 0666 | (321)
*  P<0.05 **  P<0.01 ***  P<0.001
TQM
15 TOM
15
TQM
48
48 TOM
F P Duncan
(N=163) | (N=70) | (N=31)
00050 | -0.0413 | 00759 | 0146 | 0864 | (213)
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0.0574 -0.0376 | -0.2437 | 1.230 0.294 (321)
-0.0615 0.1455 -0.0079 | 1.040 0.355 (132
*  P<0.05 **  P<0.01 **x  P<0.001
4.2 | SO 9000
TOM
| SO 9000 TOM
Pearson
49
49
Pearson P Pearson| P Pearson| P
0594 | 0.000*** | 0.117 0.57 0.033 0.59
0.131 0.033* 0.461 [0.000***| 0.266 |0.000***
-0.094 0.126 -0.035 | 0572 0.254 |.0000* **
*  P<0.05 **  P<0.01 ***  P<0,001

(

)
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4.10
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4.10

Pearson| P Pearson| P Pearson| P
0.398 |0.000***| -0.031 | 0.621 | 0.283 |0.000***
0.045 0290 | -0.045| 0471 | 0015 | 0810
0.065 0.290 | 0.274 |0.000***| 0.089 | 0.151
-0.147 | 0.017* | 0038 | 0544 | 0.060 | 0.329
0.005 0934 | 008 | 0.163 | 0.126 | 0.040*
*  P<0.05 **  P<0.01 **x  P<0.001
SO 9000
SO 9000 411
() ISO 9000
SO 9000
SO 9000

(

)
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SO 9000
() | SO 9000
|SO
9000 1SO
9000
411 SO 9000
Pearson P Pearson| P Pearson| P
15O 0.328 | 0.000*** | 0.197 |0.001***| 0.091 0.140
9000 0.074 0.230 0.074 0.229 0.178 | 0.004**
0.085 0.176 0.024 0.700 0.208 |0.001***
0.036 0.555 0.258 (0.000***| 0.114 0.064
0.345 | 0.000*** | 0.085 0.168 0.123 | 0.047*
*  P<0.05 **  P<0.01 **x  P<0.001
TOM
TOM 412

(

)

TOM
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TQM

() TOM
TOM
() TOM
TOM
412 TOM

Pearson| P Pearson| P Pearson| P
TQM

0.102 0.097 0.066 | 0.284 | 0.048 | 0.442

0.267 |0.000***| 0.144 | 0.019* | 0.291 |0.000***

0.352 |(0.000***| 0.122 | 0.047* | 0.101 | 0.103

*  P<0.05 **  P<0.01 ***  P<0,001
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(

(

(

)

)

)

4.13

Pearson| P Pearson| P Pearson| P

0428 |0.000***| 0.132 | 0.032* | 0.117 | 0.057

0.114 0064 | -0.039 | 0528 | 0.212 |0.001***

0.122 | 0.047% | 0.238 |0.000***| 0.141 | 0.022*

-0.096 | 0120 | 0.010 | 0.867 | 0.377 |0.000***

0.009 0.883 | 0.08 | 0.162 | -0.008 | 0.893
*  P<0.05 **  P<0.01 **x  P<g(.001
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(

(

(

)

)

)

SO 9000

SO 9000
SO 9000
SO 9000
1ISO 9000
1SO 9000
1ISO 9000

1SO 9000
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4.14

ISO 9000



414 SO 9000
Pearson| P Pearson| P Pearson| P
0.352 |0.000***| 0.334 |0.000***| -0.021 | 0.738
1SO 0.231 |0.000***| 0.287 |0.000***| 0.076 | 0.218
9000
0.122 | 0.048* | 0.090 | 0.143 0.158 [0.010**
0.049 0425 | 0.219 |0.000***| 0.166 |0.007**
0.228 |0.000***| 0.141 | 0.022* | -0.018 | 0.765
*  P<0.05 **  P<0.01 ***  P<0,001
TOM
TOM 4.15
() TQM
TOM
TOM

(

)

TQOM
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(

)

TQM

(

TQM
415 TQM
Pearson| P Pearson| P Pearson| P
TQM
0.436 |0.000***| 0.283 |0.000***| 0.013 | 0.838
0.291 |0.000***| 0.295 |0.000***| 0.069 | 0.265
0.142 | 0.021* | 0.064 | 0302 | -0.020 | 0.750
*  P<0.05 **  P<0.01 ***  P<0.001
2-8 1SO 9000
1SO 9000 4.16

)

1SO 9000
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1SO 9000

() 1SO 9000
SO 9000
SO 9000
|1SO
9000
SO 9000
() 1SO 9000
SO 9000
SO 9000
() 1SO 9000
SO 9000
| SO 9000
4.16 SO 9000
Pearson Pearson Pearson Pearson Pearson
P P P P P
1SO 0.302 |0.000***| 0.116 |0.059| 0.068 | 0.267 | -0.095 | 0.124 | 0.025 | 0.688

122




0.159 | 0.010** | 0.011 |0.863| 0.099 0.109 | 0.062 | 0.315 |-0.035 |0.573
0.254 |0.000***| 0.104 |0.092| 0.031 0.618 | -0.024 | 0.700 0.067 | 0.280
-0.013 | 0.839 | -0.130 |0.034% 0.361 |0.000*** 0.277 |0.000***| 0.017 | 0.779
0.347 |0.000***| 0.122 |0.0484 0.081 0.191 | -0.076 | 0.216 0.133 (0.031*
*  P<0.05 **  P<0.01 ***  P<0.001
TQM
TQM 4.17
() TOM
TQM
TQM
() TQM
TQM
() TQM
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() TOM
TOM
417 TOM
Pearson P Pearson| P Pearson| P Pearson| P Pearson| P
0.313 |0.000*** | 0.155 |0.012*| 0.085 | 0.167 | -0.053 | 0.387 | -0.050 | 0.413
TOM
0.345 | 0.000*** | -0.006 | 0.925| 0.181 | 0.003** | -0.004 | 0.951 |0.125 0.041*
0.070 0.254 0.003 [0.966| -0.004 | 0948 | -0.017 | 0.783 | 0.044 | 0.472
*  P<0.05 **  P<0.01 ***%  P<0.001
1SO 9000 TOM
1SO 9000 TQM
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4.18

125

P<0.001

()ISO 9000
TOM
SO 9000
SO 9000
TOM
()ISO 9000 TQOM
1SS0
9000 TOM
1SO 9000
418 SO 9000 TOM
SO 9000
Pearson P Pearson| P Pearson| P Pearson| P Pearson| P
TQM 0.528 |0.000***| 0.342 |0.000***| 0.165 |0.007**| -0.077 | 0.213 | 0.103 | 0.093
0.260 |0.000***| 0.221 |0.000***| 0.264 |[0.000***| 0.335 [0.000***| 0.229 | 0.000***
0.113 | 0.067 | -0.009 | 0.887 | 0.016 | 0.791 | 0.012 | 0.852 | 0.062 | 0.314
*  P<0.05 **  P<0.01 kK




4.3 | SO TOM
1SO 9000 TQM
1SO 9000 TQM
4.19
0.05
7.402% 1
R* F P
419 SO 9000 TQM
R? F P
(%0)
1974 | 92.285 0.815 0664 | 2693 | 0.000%**
2 0158 | 7.402 0.370 0137 | 5151 | 0.000***
3 0007 | 0313 0.082 0.007 0.58 0.629
*  P<0.05 **  P<0.01 ***  P<0.001
1SO 9000 TQM

()

126




(

)

1SO 9000 \ 0.664

T~

-0.125
-0.285
20.000% 33.333%
Rl 22.126% Rl 13.276%
4.1 1S0 9000 TQM
0.664
1SO 9000 TOM
02.285% 4.1 1SO 9000
TOM
TOM
1SO 9000
1SO 9000
TOM

( 42
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Rl 0.04557

4.2
4.4

TQM

TQM
()

0.381*

0.02734

| SO 9000

0.05

20.000% 33.333%
Rl 4.557% RI 2.734%
SO 9000 TOM

| SO 9000
TOM
Pearson

| SO 9000
| SO 9000
4.20
TOM
TOM
47.5%

1SO 9000
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1SO 9000



(

(

)

)

TOM
SO 9000

TQM

TOM
37.2%
SO 9000

TQM

1SO 9000

TQM
3.4%

129

F

1SO 9000

=0589 P

=0.882

TQM



4.20 1SO TQM
TQM
B B B
-0.001 -0.0001 0.001
0.080 0.070 0.011
-0.011 -0.021 0.032
-0.021 0.118* 0.047
0.160* 0.053 0.144*
0.075 0.057 0.050
-0.024 -0.042 -0.014
0.005 0.150* -0.013
0.061 0.000 -0.012
0.029 0.008 -0.038
0.040 -0.063 0.008
-0.064 0.090 0.028
0.418%** 0.138* 0.040
1500000 0.276 ** 0.154* -0.061
0.137+ 0.183* -0.010
-0.107** 0.331*** -0.009
0.034 0.016 0.028
R 0.689 0.610 0.185
R? 0.475 0.372 0.034
F 14.957 9811 0.589
P 0.000% ** 0.000%* * 0.882
D-W 1.792 1.670 1.989
P<0.05 **  P<0.01 ***  P<0.001
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(

(

)

)

1)

(2

3

1SO 9000

4.21

1SO 9000 TQM
1SO9000
TQM
1SO9000
TQM
TQM

TQM
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4.21

TQOM

1SO

113 +”
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5.1

()

()

ISO 9000
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TQOM



(

(

(

)

)

)

=0.047)

F

(F =3089 P

SO 9000
1SO 9000
1ISO 9000
=3.063 P =0.048 1SO 9000
1SO 9000
1SO 9000

TQM
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(

(

)

)

135

TQM



(

(

(

)

)

)

SO 9000

ISO 9000

1ISO 9000

1SO 9000

TQM

TQM

TOM

TOM
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(

(

(

)

)

)

1SO 9000
SO 9000

1ISO 9000

ISO 9000

TQM

QM

TQM

TOM
TOM

1SO 9000
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(

(

)

)

ISO 9000

1ISO 9000

1ISO 9000

ISO 9000

TOM

TQM

TQM

TOM

TQM

1SO 9000 TQM
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1. ISO 9000

2. ISO 9000
TQM

1SO9000 TQM
1SO 9000

9000

TQM

TQM

TOM

SO 9000
TQM

TQM
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SO 9000

TOM

5.1

5.1

SO 9000

TQM

SO 9000

TQM

SO 9000

TOQM

SO 9000
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5.1

2.9 TQM
2-10 1SO 9000 TQM
3 1SO 9000 TQM
4
1SO 9000 TQM
5.2
1SO 9000 TQM

()

()
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(

(

(

)

)

)
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TQM ( )

ISO 9000
1SO 9000 TQM
1SO 9000
TQM
TQM
1SO 9000 TQM
1SO 9000 TQM

TQM

()
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TQM

1SO 9000

1SO 9000



(

(

)

)

ISO 9000
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