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Abstract:

Administrative staff in hospitals have been deemed less important positions. In recent
years, due to the change of national health insurance system and health care environment,
hospitals restrain their human resources budget toward administration related expenses,
such as wage increases, staff recruitment, job training, etc, as a mechanism. However, a
good, complete medical care service requires both professional and clerical staff to achieve.
Theroles of the administrative staff play are aswell crucial.

The purpose of this research is to investigate the relationship among personality traits, job
stress, job involvement, professional commitment and job performance of administrative
staff in hospital. The survey was conducted by mail to heathcare administrative
employees working in private hospitals in the great Tainan area.  The sample size of the
survey is410 individuals with 314 responses while 9 of them are not eligible.

Three hypothesis of the research are:  differentia between individual characteristic and
variables, relations among variables, and consequence resulted from variables. The
research methods include factor analysis, reliability analysis, descriptive statistics, t-test &
one-way ANOVA, correlational analysis and regression analysis.

Here are three mgjor finding of the research:

1. Individual characteristic (gender, age, marital status, employment history, education
background, position) is significantly related to personality traits, job stress, job
involvement, professional commitment and job performance.

2. Personadlity traits, job stress, job involvement, professional commitment and job
performance are closely related to each other.

3. Personality traits, job stress, job involvement, professional commitment affect job



performance. Suggestions based on the above conclusion are provided to hospital
management, administrative staff and future research.

Keywords Personality traits, Job stress, Job involvement, Professional commitment, Job
performance, Administrative staff
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9 0.7058
10 0.7139
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43T One-Way ANOVA
T
T
4.8
(P =0.024)
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3.5471 | 3.4322 1.965 .050
3.5936 | 3.5329 1.282 201

* P<0.05 ** P<0.01 **%  P<0,001

61

4.9




4.9

T P
\ (n=68) (n=237)
2.6544 | 2.6893 -410 .682
2.3794 | 2.3249 .710 478
24412 | 2.5865 -1.589 113
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(P =0.000)
(P=0.016)
(P=0.029)
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34938 | 3.3409 | 1.938 .054
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(P=0.009)

68




4.21

\ (n=48) | (n=257)
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30
(n=105)

31-40
(n=136)

41-50
(n=49)

50
(n=15)

Scheffe

3.5253

3.5802

3.6605

3.5879

1.800

47

3.7376

3.8099

3.9009

4.0000

2.138

.096

3.4044

3.5008

3.5016

3.5333

1.385

247

3.3868

3.4158

3.4739

3.5333

.663

576

3.4192

3.4654

3.5531

3.3467

1.458

226

3.4947

3.5544

3.6180

3.6002

1.642

.180

*

P<0.05
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**  P<0.01

(P=0.000)

31-40
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) 41-50
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. 25

1 2 3 4
30
31-40 |41-50 |50 F P Scheffe
(n=136) | (n=49) (n=15)
(n=105)
1>2
2.8750 | 2.6324 | 2.4745 | 2.4500 | 6.602 |.000* * * 153
>
2.4095 | 2.3235|2.2571|2.2133|2.259| .082
2.5786 | 2.6213 | 2.3980 | 2.28331.202| .309
3.0635(3.2377(3.1293|3.0222 (1.27/8| .282
2.7276|2.6438| 2.5031 | 2.4433|3.511| .016*
*  P<0.05 **  P<0,01 *x*  P<0,001
4.26 (P=0.000)
Scheffe 41-50 (@1-40 (
31-40 ( ) 30 ( ) 30
( 91)

50
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30

(n=105)

31-40
(n=136)

41-50
(n=49)

50
(n=15)

Scheffe

3.1990

3.4169

3.5306

3.5133

2>1
3>1
3>2

6.844/.000%**

* **

P<0.05

Scheffe

( )

41-50  ( )

30

4.27

P<0.

01

*k*

4.27

41-50

50

P<0.001

30
)

(
31-40

)
(

30

(n=105)

31-40
(n=136)

41-50
(n=49)

50
(n=15)

Scheffe

3.8349

4.0490

4.1973

4.1556

5.064

.002%* |3>1

3.0497

3.2966

3.4252

3.3333

6.532

2>1
3>1

.000***
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4.27 ()

2>1
3.4087 | 3.6324 | 3.7687 | 3.7333 |6.032| .001** o1
>
2>1
3.5016(3.7394 | 3.9014 | 3.8222 |9.717|.000* ** 351
>
*  P<0.05 **  P<0.01 **%  P<0.001
4.28 Scheffe
31-40 ( ) 30 (
) 31-40 30
Scehf f e
4.28
1 2 3 4
30 F P Scheffe

31-40 41-50 50

(n=136) | (n=49) | (n=15)
(n=105)

3.8201(3.9828|3.9478 | 4.1111 |3.343| .020*

3.3741|3.6134 | 3.4869 | 3.7347 |4.971|.002** | 2>1

3.6250 | 3.8212 | 3.7462 | 3.9464 |4.723|.003** | 2>1

* P<0.05 **  P<0.01 ***  P<0.001
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4.29

(n=91)

5-10
(n=121)

11-15
(n=57)

20
16-20

(n=21)
(n=15)

Sche-
ffe

3.5566

3.5748

3.5582

3.5801(3.7394

977

421

3.7190

3.8312

3.8396

3.8367|4.0190

1.629

167

3.4351

3.4689

3.5115

3.4486|3.5509

473

.55

3.4272

3.3765

34717

3.4021|3.577/8

.843

499

3.4456

3.4843

3.4544

3.4095| 3.4000

270

897

3.5167

3.5471

3.5671

3.5354|3.6574

.610

.656

*

P<0.05

4.30

**

P<0.01

76

***  P<0.001




4.30

5 20 F P Scheffe
510 [11-15 |16-20

(n=121) | (n=57) | (n=21)
(n=91) (n=15)

2.8475|2.6818(2.5833|2.5298|2.2583|4.254(.002* * |1>5

2.4066|2.3636|2.2105|2.3333|2.1867|1.438) .221

2.5852(2.5806|2.5482|2.5357|2.2000|1.164| .327

3.1758|3.0799|3.2398|3.2857|3.0222| .793 | .530

2.7341|2.6417|2.5816|2.5952|2.3433|2.690, .03*

* P<0.05 **  P<0.01 ***  P<0.001

4.31

4.31

20 F P Scheffe
5 |510 |11-15 [16-20
\ (n=91) | (n=121) | (n=57) | (n=21)
(n=15)

3.2945|3.3405|3.4018|3.5143|3.6400|2.203|.069

* P<0.05 **  P<0.01 ***  P<0.001

4-32
(P=0.004)  Scheffe
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20 ( ) ( )
(P=0.000)  Scheffe

( ) ( )

4.32

5 20 F P Scheffe
5-10 |11-15 |16-20
(n=121) | (n=57) | (n=21)
(n=91) (n=15)
3.8590|4.0514(4.0088/4.0238/4.4778|3.885| .004** 5>1
2>1
3>1
3.0110(3.2597|3.3860|3.4365|3.5333|6. 764 | .000* ** 451
>
5>1
3.4579/3.5958(3.6404|3.7143/3.8333|2.330| .056
2>1
3.4976|3.7255/3.7700/3.8254|4.0444/6.872| .000*** | 3>1
5>1

* P<0.05 **  P<0.01 ***  P<0.001

(P=0.019) Scheffe
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4.33

5 |510
(n=91) | (n=121)

11-15

(n=57)

20
16-20

(n=21)

(n=15)

Scheffe

3.8071|3.9881

3.9357

3.9153

4.1587

2.988

.019*

3.4160|3.4160

3.5514

3.4558

3.7041

1.618

170

3.6360(3.7970

3.7785

3.7143

3.9598

2.599

.036*

*

**

P<0.05

4.34

P<0.01

*k*

P<0.001

(n=48)

(n=125)

(n=119)

(n=13)

Scheffe

3.5492

3.5345

3.6165

3.6713|1.625

184

3.812

5

3.7650

3.8391

3.9451| .835

476

3.3936

3.3998

3.5391

3.7773|5.653

.001**

4>2
4>1

79



4.34 ()

3.3125|3.3495 | 3.5135 | 3.6581 |4.488| .004**
3>2
3.3312|3.3734 | 3.5714 | 3.6923 | 7.619|.000* * * 351
>
3.4798|3.4844 | 3.6159 | 3.7488 |5.254| .002** | 3>2
*  P<0.05 **  P<0.01 **%  P<0.001
4.35 e
R e
A S
P "N\
4 435 \h\
/ 3
WY
1 2 3 4 \"
F Scheffe

\\TN (n=48) | (n=125) | (n=119) | (n=13)

i
N\ | 25804 | 2.7634 | 2.6680 | 2.4454 1.&}1@'.142
\ A
992 |.430

2.3208 | 2.3728 | 2.3311 | 2.1077

| 24271259801 2.5546 | 25962 .778 | 507

o

3.0481|3.1510 | 3:36253.3846 | .747 |.525

et}

2.5542 | 2.6900 | 2.6345| 2.5368 |1.228|.300

*  P<0.05 **  P<0.01 ***  P<0.001

4.36 ( ) ( )

80



4.36

1 2 3 4
F P Scheffe
(n=48) | (n=125) | (n=119) | (n=13)
3.5563| 3.3144 | 3.3639 | 3.1538 |3.573|.014*| 1>2
*  P<0.05 **  P<0.01 ***  P<0.001

4.37
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4.37

1 2 3
F P Scheffe
(n=48) | (n=125) | (n=119) | (n=13)
4.0104 | 4.0427 | 3.9449 | 4.1667 | .847 | .469
3.4931 | 3.2560 | 3.1342 | 2.9872 |5.664|.001** |1>4
3.6354 | 3.6227 | 3.5042 | 3.7179 |1.355| .257
3.8264 | 3.7320 | 3.5833 | 3.7094 | 3.483| .016*
*  P<0.05 **  P<0.01 ***  P<0.001
4.38
4.38
1 2 3 4
F P Scheffe
(n=48) | (n=125) | (n=119) | (On=13)
3.8796 | 3.8943 | 3.9524 | 4.1795| 1.780 | .151
3.4196 | 3.4689 | 3.5786 | 3.7473| 2.215 | .086
3.6784 | 3.7082 | 3.7889 | 3.9904 | 2.237 | .084
*  P<0.05 **  P<0.01 ***  P<0.001

4.39

82

One-Way ANOVA



4.39 One-Way ANOVA

1 5 1 ( )
1. 30
2. 510 2.
2. 3140
3. 11-15 3
3. 41-50
4. 1620 4. (
4. 50
5. 20
4>1 4>2
3>1 3>2
3>2
1>2 1>3 1>5
2>1 3>1
1>2
3>2
3>1 5>1
2>1 3>1
2>1 3>1 1>4
4>1 5>1
2>1 3>1
2>1,3>1
2>1,3>1

5>1
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4.39 One-Way ANOVA ()

2>1

2>1
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Pear son

1
Big Five

2
3
4

4. 40

Pearson Pearson Pearson Pearson
P P P P

-.162 | .002** | -.279 |.000***| -.198 |.000***| .053 | .179
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4 . 40 ()
- 100 | .041* | -.215 |.000***| -.146 |.005** | .145 | .006**
-.229 [.000***| -371 |.000***| -222 [.000***| .045 .220
-.224 |.000***| -447 |.000***| -281 [.000***| -.20 .367
-.182 | .001** | -.282 |.000***| -.170 |.002** | .055 170
*  P<0.05 **  P<0.01 ***  P<0.001
4.41
441
Pearson P
352 .000***
412 .000***
.292 .000***
17 .041*
.180 .002**
*  P<0.05 **  P<0.01 ***x  P<0.001

4.42
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2
3
4.42
Pearson Pearson Pearson
P P P
435 .000*** .073 .205 244 .000***
.345 .000*** .106 .065 215 .000***
331 .000*** .018 .750 .236 .000***
221 .000*** -.108 .060 142 .013*
.246 .000* * * -.0%4 .349 136 .018*
*  P<0.05 **  P<0.01 ***x  P<0.001

4.43
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4.43

Pearson P Pearson P
587 .000*** 547 .000***
566 .000*** 517 .000***
611 .000*** 667 .000***
423 .000*** 443 .000***
503 .000*** 538 .000* **

* P<0.05 **  P<0.01 ***  P<0.001
4.44
4.44
Pearson P
-.196 .001**
-.028 623
-.162 .004**
127 027*
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4.45

1
2
3
4.45
Pearson Pearson Pearson
P P P
-.342 | .000*** -.043 .229 -.247 .000***
-.369 | .000*** -.002 489 -.206 .000***
-.329 | .000*** .042 233 -.247 .000* **
-.053 355 .023 .345 .041 478
*  P<0.05 **  P<0.01 **%  P<0.001
4.46
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"HH
Y A\
/ 4.46 \\
/
/ A\
/ Pearson P Pearson n P
|,\ -173 002" * -.067 // 243
1
\'\ -.314 000 ** -.093 // 107
\\ -173 002+ * 116 /) .oa
N N312 .000*** 176 002+ *
el
P<0.05 ke P<001 *xx _P0.001
xfﬁt——_—yﬁf/
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4.47

Pearson Pearson Pearson
P P P
461 .000* * * .296 .000*** 489 .000***
*  P<0.05 **  P<0.01 **%  P<0.001
4.48
4.48
Pearson P Pearson P
.329 .000*** .350 .000* **
*  P<0.05 **  P<0.01 **x  P<0.001
4.49
1
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4.49

Pearson P Pearson P
443 .000*** 285 .000***
.082 155 077 179
302 .000*** 277 .000***
*  P<0.05 **  P<0.01 ***  P<0.001
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4.5

50.4%
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53.1%
Barrick& Mount(1991)
( 90)

%4



4.50

(n = 305)

B B
464 -1.342%**

.158* .086

225% % 123+

289+ ** AB3***

025 110*

.006 043

024 033

-.144** -.065

.048 -.005

-.002 .065

004 0.59

162+ * -.003

-.019 .003

.055 106

R 210 729

R 504 531
F 22.489 25.160
= 000 ** 000 **

P<0.05 **  P<0,01 ***  P<0.001
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.51

451

(n

305)
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5.1

5.1

1-1

1-3
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1-5

2-1

2-3

2-4

2-5

2-7

2-8

2-9

2-10
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5.1
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5.2
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