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Abstract

Cyberspace is a new environment that provides a space for creation,
publishing, reading and communication of the literary work. In this space, not
only writers will be able to show their ideas and creative works without any
constraints, but also communicate with the readers freely through the Net.
However, most of the members play a role of lurker in the current virtual
community. Online literary community needs more members to participate
and share their written work to enrich the content in order to attract the
attention of mass audience.

The purpose of the study was to investigate the attitude and behavioral
intention of online writing in the current virtual writer community. The use of
Technology Acceptance Model (TAM) constructed the research framework.
The result of the study showed that perceived ease of use, perceived
usefulness, perceived playfulness, perceived group cohesiveness, and attitude
toward online writing were the factors that had significant influences on
behaviora intention toward online writing, and the goodness of fit on the
model was acceptable. The study suggested that encouraging socia
interaction and interchange, improving ease of use of the interface,
establishing an explicit subject and goa of the community could increase
writers behaviora intention toward online writing activities.

Keywords Technology Acceptance Model(TAM), Online Community,
Online Writing, Group Cohesiveness.
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23217 5 Bk S P EET KA
Fishbein & Ajzen(1977)+ 113214 {7 5 3234 (Theory of Reasoned Action,
TRA)» TRA#-AI B d AL ¢ @ EFE M k> % UERRBA G LBOF 5
Z 7] % (Fishbein & Ajzen, 1977; Ajzen & Fishbein, 1980) » TRA 45 ! #
HELREXIFLZ AT n 75 L R AKX D] & (Attitude)fr 2
LI AR b= (Subject Norms) #2 5 - Ajzen & Fishbein(1980):% = TRA & jiz ##

L R B 2 T O R AT R 7R o AT

e F](Davis, 1989; Daviset a., 1989) -

Beliefs and Evaluation > Attitude Toward
Behavior

Behavioral > Actual

Intention Behavior

Normative Beliefs and > Subjective

Motivation to comply Norm

B] 2-2 1@ M4 {7 4 32 3% (Theory of Reasoned Action, TRA)
T4 %k © Davis et al.(1989)

Davis(1989) 7 TRA I & A T 4v 13 & » 3007 P H* #73
TAM(Technology Acceptance Model) > 43 %] * Kk 28 7 Bgenig * (7 5 - TAM

HoAlF e KR k2 R TG - R EE R R R K
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ﬂil
3
A
=
b
®

TALE R E AR PR LG

hindrend A v

-

iuFry 4 (Perceived Usefulness)frin e 5 # |2
(Perceived Ease of Use) & i F2 5 i¢ * H % PLE SR -

TAM 5t & p 2% acic 323 (Self-efficacy Theory) ~ =& & 225 & #
(Cost-benefit Paradigm) ~ £]#7 & i+ 32 % (Adoption of Innovations) ~ 7 3t @1
1 3= (Evauation of Information Reports) ~ i g fe ¥ #-3] (Channel
Disposition Model) £2 & 32 3 2 % SL(MIS)AR 3 2. #F et 7 o iR 4k

Davis(1989)#7#& 1! cn TAM 5% » (7 0™ B3 -

Perceived
Usefulness \
External T Attitude Y Behaviora Y Actua
Variable Toward Using Intention to Use Usage
Perceived
Ease of Use

Bl 2-3 # 4 * o3| (Technology Acceptance Model, TAM)
7R kR - Davis(1989)

Lindrd # s inivd » e BER Y F2 # % FRAKDER
2.5 LR HR Y FASHEOERG ERPFL N B gEER
Grd B RS FARKDER -

3.0 heth Rl g B AT Y BE RS P BT R ER Y Fap
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H i AP
Moon & Kim(2001) = WWW ek 8 7 12 TAM 5 A# A4 H T30

Fodg @14 , (Perceived Playfulness) » 22 # 4148 @ 5% 443  * #073) (Extend
TAM) fz 2 IR BB HER L T2 L v PR P o B 2470 3
L EEE] TiAh r b, P A HE T KT WWW b

AR

BREGFZATAZERPE-

3]

Perceived
Playfulness
Perceived > Attitude ‘ > Behavioral > Actual
Ease of Use Toward Using Intention to Use Usage
Perceived
Usefulness
Bl 2-4 2 @ % fL P4 * 5073 (Extend TAM)
AL kR © Moon & Kim(2001)
233 HE T KA AT
Davis(1989)#-sn4w % * M2 & S * Hius % FAPHT =7
b iR ST PR ARG R HIRG

flope e !

R A L
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1154 et ¥ o Barnett(1990) %>t T 4% & 14 |

>z X

B féiﬁjﬁi %% AN ."; 7"‘;:7253‘2 'k}—

B A TE o IBAEFERFoI RSN 3§ - FBiFAN

grg e o Atkinson & Kydd(1997) 8] £ H

A g

,:F, )R
- R

A2 TR E SR A S 2 — B

ag S I R Kl

g

a1

#‘frfﬁ*u H,

BT A 2 bl LGSR o

R R P i Y
AR R BT A

Eroe s Twen iR
Moon & Kim(2001): 2 T4 244 | §_

BN B o

SIUBLHES BET R IR o qRA T SR Y

g & j4 2 %)% (Davis, 1989, 1992,

Daviset al., 1989; Taylor & Todd, 1995) - % 2-6 i K| ¢t %‘3—‘5 ag SEv S s RN

AR PR 7S

s TAM #55

FTAPHEY GRZE T2 pHA

%026 FIUABIE Y LR ZAPMFT
g5 LR FiER
Szajna(1996) ér“i-’f i }?;JL & XernfT | 4 @ * @ (Pre-lmplementation) £ i@ * {4
FRCEN K Y (Pos-Implementation) » % * {375 * 3 43
(longitudina)®= 3 » ¥ 2 | 5 F#c2 f2f#4 L R o
i TAM -
Igbaria et 12 TAM 5 > 22 4 01 %2 11 2o 4vig s2.12 (Perceived Complexity) ~ 2
al.(1996) T ki 75 2 B |Arf 4 (Perceived Usefulness) ~ oy & 14
gl (Perceived Fun/Enjoyment) ~ 4+ g &+ (Socid
Pressure)¥fi¢ * F i & 3Lz {7 5 e 58 o
Igbaria et -y Ef]%‘« OB s (BRI AT L ]%L.'?E’Nfry #* ﬁ_m.,-klfrk N FE
al.(1997) FEFTM R ¥ 75 |(Intraorganization Factors) =t #R i * T Hgeh
Z A s M grsraesy | # (Internal computig support) ~ o FR i F R

Fa et S (Inetrnal computing training) ~ ¢ 3238
Fe eni 4% (Management support) » ‘e % “F 5] %
(Extraorganization Factors) % © #h 3R * § iy
et 3% (External computing support) ~ ¢k % i
7 e $U(External computing training) o




AL-Gahtani & [ TAM & &7 4o+ i |49 M 1] £ (Relative Advantage) ~ 4 % |+
King(1999) B R (Enjoyment) ~ % * {+ (Easeof Use) » ¢ #4581
(Saetisfaction) » T 5 F | * chfE RE R * (75 o B % B RER*
® AR BRGR* FLRFHIRE -
Venkatesh & " TAM G Ak #x 4ot | % 55 (Experience)~ 2 Ui 4R (Subjective
Davis(2000) |z @ gk 9 %7 Norm) ~ 3% 4% (Image) ~ 1 ¥ B 5+ (Job
(Longitudinal)#= 3 - Relevance) - ﬁg,] 3 &5 (Output Quality) ~ J
2% 2. ¥ # %7 % (Result Demonstrability) -
gﬁfﬁg,g £ jﬁ’\p\r"‘f’p * Mo
Au& EH AT LR AR % AP 3 (compatibility) ~ fitte i
Enderwick(200 |44 o (Enhanced Value) - 324041 ¥ (Perceived
0) Benefits) ~ if & h.5.% (Adaptive
Exoeriences) ~ a7 F ¥ & (Perceived
Difficulty) ~ & &7 vk #%(Suppliers
Commitment) & ;24 %1% > § B8 HH* o
fu & o
Venkatesh(2000 |#-4-+4](Control) ~ & £ &1 7 2_F]% (Anchors) : & % p 2\ 22t (Computer
) 4 (Intrinsic Self-Efficacy) ~ #-41 e17h #7414 25, 5o(Perception
Motivation) ~ R of External control) ~ % *% & J& (Computer
(Emotion) & F]% ¢ Anxiety) ~ T P by 2 'ri(Computer
TAM & & - Playfulness) -
A 7% (Adjustments) : 337 4E % 14 (Peceived
Enjoyment) ~ % g i (4 (Objective
Usability) -
FLFF LN ETFZ g s * o
Horton et B* TAM 28 B3 |p AT R (Self report)siig * {7 5 2R R Plf&_
al.(2001) FhE¥esd Ry % it ¥ 7 5 (Actual Measures of Usage) -
BREDOES - TAM ¢ E 2 ¥ 4p 3 Fikeho
FH kR AR AR
Davis(1992):2. 7 &% % g B A 18 * T igeip P B % L enF| & R
TR 'fﬁ'}irf% F SRR it ﬂ s b Ho o 3w 'ﬁi%‘}iéﬁf% *oT

" - Webster & Martocchio(1992)41 B 4 ¥+ i& *

h

@t o2 >z 4 2 v
T M D inarkE g | 2

BABF P AREERET FH R T AR 2

Pladive B @ % 0B P2k 4845 - BARY 7 54 F ik
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£ T K AL eILE it 973 AB(Enjoyment) i+ 5 * ¥ @

R R by ¥ B RRPEE TN 75 (Igbariaet a., 1996) o 2t

*t > Atkinson & Kydd(1997)4* 4+ * Fé * WWW chi7 527 ¢ IR
A4t T s ) (Playfulness)2r T3 % 4 ) egde > ¢ 0 R ¥ H 4

w7 F

3 WWW hig * 3 3 o

Al-Gahtani & King(1999) 4" 1 8 B F AL f 3 £ chF| 2 2 5 4 ¢

% pg TAM 53] 4c 208 0 > B

(. N 2
P

YT ainirans e o T4 4 A
7 i3 4 (Relative Advantage) ~ % % i# * a0y 4 (Ease of Use) &2 3o+
&L (Enjoyment) ¥ Fl R H TP EER Y WA EREE -
Rice(1997)7% 5 #eht @ * v 5 — Bzt 2T EAEY TE LT
WEM SR E - B EAFE 3% - Modahl(2000):3 5 % #ic A et e il
AAEE S BB I feHH L P s LREEZFY T H o Anandargjan

(2000) 44 e fe i@ * (7 5 T T ¢ 5 M-B A InATenge B AE £ 1 (Internet

Playfulness) & + 4 & > #> e peié * PFR ~ S5 5 ~ R L

ZF_;;S:

‘-HE

LT F (i
ek ag 440G B - Moon & Kim(2001) 138 5 T isedg 4 ) ¢ B2 58

B
BARBY WVWWBEGNE IR ~FH CE4ERME -
a o TAM Tid TRA B @ k33 0 4 gt 4R 4= (Subjective Norm)

S R EN SN T S S L Es & A SRR T
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i

—L-E- e ‘::\‘ﬁ él-_«'fi—"—‘if% # f’?é.?;’:l:-'%' r’rJF‘QI\?y x g\.'fg\g\)’ﬁl—,_ f'r ﬂ* ,E_,'?'rj”‘,?;/

B4 L 72 % LAk (Mathieson, 1991; Taylor & Todd, 1995; Igbariaet al .,

1996)
AP R R BPRES [ 2R RERL GRS
T HRLTFE S Wi B AFEAH S FY O BERRS A

# RS ALE R TSRS E 4P (Lot & Lott, 1965; McMillan &

Chavs, 1986) > % #F 4 # ~ P RIBH = | 0l & 3 2 g i 483 - o
A S RS BB SO LD (5 R R 1996) c ALFRE 4 T HMHD
fepssld o &R it s fleneamd 0 bR RRES ALY e
Az g s o8 e MARRS BEGIE2Z BT 5 > § RIRP D
Z & (Younglin & Maryam, 2001) - 3+ 5 & &« 355 R4 HEMF | hi7
» B3 RFA P R0 54 (Shaw, 1981; Carron, 1982) - # 7 F (2002) - f
BAFRIROFL S5 Mo o B AT ETAAEL RS agui

4 na

SRS SRR PSSV RS R F -

2.4 2 # % F * (Group Cohesiveness)
@ SUAE a‘iﬁﬂ'ﬂ ¢ Sy ST %x’\ va‘f\zm}%' ﬂ‘lj} K#E é 'é- & mvi«i

PR FAEFE S Aot 0 F] L RR A AAE SR DA AR S 2 - (FR

a7



4p 2001) o A & AL FRF A DR S AR B AT AR S Fa R
EHEL .
241 AFHRR A HTK

LEE R R TALE R o APPSR ol A2 AR A R T

B pH l\_;

(Wind, etal,2002) o 4c » B4 3 2 ¥ R Rt - R LV M BA kg
Bl 50 B R RS PTG CAPT L FF 0 3F 5 B AR
BA DT RERETT 2R 0 & 27 L F PO RRS R

F 2-TAFREA DT

| EE | FERRA DT E
|Shaw(1981) (E A4 f aEl? ARt &
|Carron(1982) (EREAES A AR ST R s £
'Robbin(1993) HHRES ISR Fa g LR, ORER

i I 1€.(1995) LR R G RATE AR T x5 iR R

Burge & Roberts BARTETZENL AT BT E

(1998)

White & Harary L0 B E R #n_‘;}—];.]’ﬁ],g@ﬁg\,ﬁmﬁjr W %L P
(2000) AAend B0 AE S RAH ARRE- Azt £ o
Younglin & Maryam |[#3 38 4 £ WS | arisld > Faa 2433 | e
(2001) 4§

TR KR L AR R
242 A FHBEE A hE i

AE A AAAF L AR > BF T R dd o AT AAR G AR
FEgIE2 - o AFTRR? L FRF e a it P aORAE
AR AL PREE ARG FRARS AAEY S [ 2 B

SEBEMREREAAFEDSAZEMEL L RP DL S
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AR AR E ¢ RSB ESR (75 hp $57 -

TR
\\\

Cartwright(1968)z%. 5 B 581 A {3 AL EH R R 4 and w4 ¢ 45 ¢
1 B = R B A gl 4
2. WA R 2B A T endp vt
3. AP HERERMP H- RIE
A T A H R AN 2 N2 AR T @ ehil it
5.1 A $ 3 MR E G T~ 3 SN2 g enik
6. 1 4 S AE - Sl iR R AR AR IRk R
7B A B § i 4L
8. 1 4 12T WA 4 HeshiR % R
Carronet al.(1985):n 5 v o AL B L chd B > & BIFE M T 35
gr DAl ) kdy it MMER S SPEA o BHR 4G (1997) % kgt - A

e E R BFREE o E PR A o 4ol 25 47T

BIRE Y chd R o R BA Y cniE Ak A R ARG A B EAE > 2 ¢

g 700 BIA

N

L) BsiziagEs o TEpEF Lz BEMY 3 f > {0 EM G

EAr PR AR AT R - RaEY o
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TRRET Ty SRR RIS DY YRS
Pavitt(1998):2 2 A3 i B 4 07,2 ¥ & 4 A # add 73 & L iz 73 7
%

1. & & 2 3F 7]% (Maintenance-Based)

@

(1) & € (Liking) : B A > A3 = f enE € € £ | ¢ & (Admiration) ~ 48

o

021 (Similarity) ~ 3 # (Reciprocation) #7 %2 58

(2) ¥ B %8 730 e (Identification With the Group) © & 2% i B 4833 PF »
TR AL RAT I EFEAHEB 2R >4 €424 4R (Hogg, 1992) -

(3) w32 Z F(Psychological Needs) : & & § i#i ~ { F ¥ 2320 hF

2. ;A 1x 73 F] % (Task-Based)

(1) ®48 P #%(Group Goals) : 4% B E 3 & ussl L aap 4R PR A ¢
Z D% B a5l o

(2) ® +~ P {%(Personal Goals) : & B% P %2 b > ric 3k 0% B 4 P iR
3 E R Pl A L g X DIE B RS o

(3) M &g /= & cvx 51 (Attraction to Group Activities) @ B 4 € %15 & € B4
IR AR A b ~ LB o

®7 %&(2002)‘:'\"’}* AFRE LB AEHYER O Fd T 2B
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Hw e R EGTE o A N AT

B e Tealsl B A s 2 B

1. A # e 5 1 (Attraction) © & ##A 3
A B P AR E AT R g~ PR L AEF - R

2. = Ae(Affinity) @ Ed Mot o B BB

B4 e
3. = f &L (Loydty) : e S A EAEL S BB
2AZAFHREA DL

AR A EA3E T A (Carron & Hausenblas, 1998) » £ AL 34) = 22 58 7

& Fl& o Shaw(1981)d M3 d ~TALg B TR AR ) $= B
h RERAAERREA LR Mo

1. 7 # (Interaction)

g

FHER P ET A AE T I 5 N BHRRS

B TE G Mo BRRS PRMA R RLL & T X f ok B

Eﬁﬁi}% &y MEEER A R ﬁﬁ'f'&ﬂ f N lZiﬁ'FI ’ o ﬁ RY e i it

IR

2.7+ ¢ 72 5 (Socia Influence)

AR B B R ¢ ROT R PR o 4 § AR 5 ih

FREG: " BRAEATEMES A FHEESA g Amnic®p e
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FiE e BAABMERIE gRFREAR DL FRYE > X2 H TS
g8 B R RE - 5
3. 7% R A (Satisfaction)

BARA DB R RSB I RPN MERR S DB B
R L RH A g3 F R FRMRE A E- HRE o AFRRS IR
i PR F s Tl S dgs o e HRAFEWDLE S BAK
i 4 (Budmanetal, 1993) - ¥ R 4 H 4 > BAIhB M § B4 o B
s g o B € 4+ # (Carron, 2000) - AAF L G B A R
2= g\%ff Pam%#aa AT AR ST RIBEARILER ©
244 p B F BALF R A

MES A SEFE R RSN LA R R B
CRETHMRERL L T RRITORG - LB EES LB
Richte iz > A ,yar;a MR R T - fAiEE A St 4 04 £ (Jordan, 1999) o

VBB b SRR R A TP YRRRALEI i A
FH BRI FOE L P RERTREN T BARE S BE TS

£ AR B AATR S FIP AR A e A RIS B e

1 89 2 15
909 2 20 http://www.ttimes.com.tw
1 yahoo
http://tw.club.yahoo.com/clubs/mypaper tt.mes
2001/2/22 2001/3/1 2001/3/18
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REMPIREER AP L BT LY > T8 F 3R 7he 8 B(pc home) -

TR AZE S BRI BIAEN T SLPAERRIT? v 32
IwaE s AFEFRLRFLSOFR AL TR éiﬁ:ﬁr}%i—i 3
- BERp AN EERE e FandE o SEPREBAITE SR
R EEE IR p R R NRET PR AT BT R0

MAAFRBEBAIE CBRASE- B EFRE g > 23 7 37

—~

B oo E £ 5ehl 1 (2 RE 0 2002) -

AETHT - BB RG] Tw 3 FHETET

el dAF 2 LRl PR E F(1998) TR Ml s 2 44 1T 3R

FREETAIRSNTR G ReRF - SXPAAFIIEY 2 - 4

L AR R BEARFE RS 5 0 e AR YRR

FANE S
N2
245 ’J ==

FELIAFELZAA BT e (FR) S B RA T T

et BiFEA AT g B (X195 1985)c ~ AT e 2L s 2 8

16 http://www.esouth.org/
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R RAIN S PAR S HR o B2 E(1997)30 5 R HFEY O ATAHE R

 HTML ~ ASP~GFI ~ JAVA & FLASH & 258 % & 5 R #H 914170 g

VAo Rl fauE R o Hengf et 2 RT3 B s 2 Y oo
2400045 &) YR TR 2 A F B ehiTE g E R My -

LA EERT R AR AMATE R PR - FELR

PF o BREE PR FLTE LT S o T A R R

|

AL RRAAKDRT FL 0 W TAM 22 R EH J TRFHD
o r_ﬂ%_l’aﬁ ’}r,k}_J\l';g ?,}iJ\I‘églg-;_g,}iJ 2 % A P HEHPH S

¢engpde TS — TRERS 0 TR RSARES R SR REROLRE R
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SRR EIEFTET LR RS RN LT R
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1 i Bim i 3w
(1) =4d 4 73

Walther(1992):e. 5 B 4 fri e ¥ ME s b 1% LA L F 405 A2
B enid B4 o Youngin & Maryam(2001)» %5 & 7 &R 4 a4 o ¢ )

¢

73 T~

\\\xr

g B e R RE o
ABRE 4 2~ o
- gi\gﬁf’f—g B A

Pavitt(1998):w 2 &

Fo AFTEPIAES FRET RATHER
FHREA R o FRt A TR T OBRRK
[H1): AR BAES | 28 23 B FH D

(2 ##* Fl &

rg &0‘{?&4 A E

¥ 4R 4R (2001)#):1 a o

* FF(2003)4; 11 » e R

AEE PR Y HE(TAM) 3 AR S 8
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2, a2y ¥~ : . 5. . , o2 - s N DEE
SR NATEHM AT P Pr 3B T RFRF DL A § B FAEFE S

\\\xr

| ~ s o122 2= Y D
BR3BETREdaimsge e

7

(8) Zn by @

Webster & Martocchio(1992)5 3% 1! tnrds &+ s B X £ F p B @

s
=
6‘34

TRt AR E * hB o SChmidt(1996)3% 5 AF % #1304 2k g g
BEBRARB > ¢ BEFH S B EH DL - Moon & Kim(2001)
2 qp B A WWW el 3k 5 ¢ o 30 WWW i frds 848 & A%

FoOERFERY LA o FE HFF 2T 0 AP RIS

W
i
=
S
*E
“.«;?«7
A
5

I L EG(TRA)E a8 HA(TAM)sF 3 @ > A 5% B

x\”\

CE R R L SR ¢ W PR P15 L B 5 B

S ERFPOT AP DEY ALY BN RY KPR
BT LR B2 & ¥R (Karahannaet al., 1999; Lin & Lu, 2000;

5

7

Moon & Kim, 2001) - F]p* » AT § i Ab3 A R

\\\xr
pull'S

| S B A
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CEES RN
Lou et al.(2000) f® 5 58 3436 & SeerwT 3 ¥ F IR > B A 340k S

iy FPER Y2 TR T B EAM o Venkatesh(2000) & ¥t F 4548
AESNI B FNREET ’g W L2 FE Y N FED T R H "F'Ti

WA P TR * 3% kA2 7 5 R BB 8 - Horton et al.(2001) #-

=AY

(TAM)E * & fo 8k 2R 38 e g (Intranet) 2 72 3 ¢ 0 » BhE 1 e

PIRARET RSB RERORAG PR ERTERYZFI AP 0 T

PR T IRAAFE SR RRT BN Y e RTE g2 d
BREEFOE LR WA THR I TR

[H4): A= f S0 3 Bidd 2 suivg * (& S8 3 8 5 d onf

David et al(1986) - sk A+ # st R 4 ¢ B~ | eAbFH? #73 & » &

i R F o George & Feltz(1995): 5 s H # H3% % & R ¥ p 2
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# {7 4 ih- B £ & 45 4% - Burge & Roberts(1998)3n % R 4 £ m 4t
HaofAed A Ez - o FP s AT RIAES A RRS D
AR RS AAEY RERRIBITEL T 6 &) 6 TR

TR EYI ¥ FIES T

i S
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Al-Gghtani & King(1999)4- e s\ 38 f 1 i¢ % ~ 3 1

gl A S e R LR B BRI o M
A
Klm(z\épl) = WWW shmB e i @ BT B A m;,ﬁi’f&ﬁé'?ﬁ}i 4

//

\
B0 PRI Bnie ® R T AT IR g

"'\-\. 3

& .-"
*“%mp,ufr%ﬁ 4z }i,ﬁ% CHT R E BARER S AT 0 A
e -n_ -

-

-
-\_‘—\—_ e ——

AT R T B
[HE]: A3 R 4222 Biadaniivif B2 02 B Edadii &
T ApRE o
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FEA RS o AEI R AT ASE LAPEE R fu
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BAvh F AR AT MAE LAAEREF R A e nE & LT
% (Davis, 1989,1992; Davis et al., 1989; Taylor & Todd, 1995) -
Al-Gahtani & King(1999) ¢ 4+ s sk 38 F 1 2 % ~ & T X i orF" 3
P inavh P M v g B2 B ESE o Lin & Lu(2000) A4t ¥t
TRpAFYPOFRB AR L EPRAR R o
Karahanna et al.(1999) 4% 4 e g b T F 2012 K seehp 3¢ > & SR i |

v

TOE R AeRA G P g BRI AL R o SR iR & Eg
F 7o AT REAES]R

e i AN 1 B = T e A

VR SRR T BFEEFDOER 0 F AP TR T B

P AR R o
[HBY: axts f $8 % Bisdemeiod » 2o 403 Bish iR
AP R o

S = S A e o1 T 4
Davis(1989) #+4% #1 2 f3# * H-2 (TAM) » &340 ¥ & 5| 4 $430

FRpatemuied v iLauieg * L] SARH 0 6 5 B H TR

AT Y BT GRATE T RETIRAT Y e B (Karshanaet al,

1999; Venkatesh, 2000; venkatesh & Davis, 2000; Lou et al., 2000) - Moon &
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Kim(2001)+ & WWW 6987 5 ¢ 537 snird * 4 ¢ B0 i 8 o i

é\»_f iggﬁz&lﬂz‘ ’ j\lﬂi;&;;&fp% ’ﬂlk}_g géﬂ ’1ﬁ‘r-&¥/ :F}bta’wfr'”ﬁ

oo A AT/ DT ERK

Loped B o0 i E i s 3 ARLA 0 % T8 R M ST B2

PR rdBl1E U3 i iERAEKR LEBER SR IR B

[

mﬁ,'] T%iﬁﬁ;‘ij °

2. el d BALHE 1T - A R AF ERAITLR Y Fore S i

Fo ALE BT R B 0§ BRI 3 R e § MR niv

P °
3227 % B

KGR BT S0 A u s TANARS N aaiewas i

Fokok i Tinaey r b ST RRIBOER CTRET BRI
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go,l—r;}g_yﬁ;z@;n SHmp oz gﬁl’t’fﬁ‘ﬁ“}’; o
1 #Hgde 4 gl LA RUR
Shaw(1981):% s A EH AR+ A AAF | ¥ Y T4 a7 h 4
£ > Younglin & Maryam (2001):0 5 A+ 3@ R 4 S84 EHES R 8- 4
eIl g AEERA G PIAREY DL BB F e A
ko AFTY %% Carronetad. (1985) 5 & & 46.(1995) ; ¥ 7 F (2002) %4>+ 4+
HREA R ML HEAFRES A TAES | EAE
GGl 4 B RAE AR 2 B4 §annie o d TARFERG] T A
ERAe TR R RS B2 Bie REFRAAFRES o H By e a
4T
(1) AL# w51 (Attraction) © B #ALE £ 3 i sl sl B A g @
A Z2p BT RDF g~ P 1M - KMo

(2) « mEaAc(Affinity) : BiRAFE SR 25804 > R Mo B E

(3) = B & 75 (Loyalty) | EEAL3e s | AL L o« B3 o
rl"s7r ’)"{/'FT}'\ ﬁb(ﬁi‘lk}'—l‘ ﬁ;;a* Med A ai‘:;‘?ll‘&xf—%%%fr"é\iﬁ
LPEEZ BHR A REAFEL 0 F R E 2 F (2002 AL R

SR B 0 Bk L AL BE ST
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Z FFIAMHFREA 2P LD HR A

R | FER .
AR E R TS Y S e S D
AMHER (AFE B3 288 ¢ hi 81463 RN ehB s
51 [AEE THF e aod¥Ez B0 EEnIALad T B
#
AT =27 AR e z@t-ﬁzv g P adsf f‘-k,%ﬁl,*?
SN SES SEREE § B ¥ NS Nt 3N
AREE Ty E 5% ?d g3 ook
PIRES AR & BE ENELY B T BN 0 0
LURER TEHFEFe Ll FHAEL L L
¥ AFE THFE-FR 3 EHAMEET LBE
TARKR APy R
2. 30T & R T ARATE B S A s s Ay

(1) s 4v4g 2 3

Moon & Kim(2001) 7oz 2 # 3% el B ¥ #0370 Mglimdd #4

2 v

w5 5 %

:r%%ﬂ

EWWW b3 gl @ 4 2 913 4 a4 os 214Gk

Boye 7 F(2002) fip 4 S BEALHE SR ¢ i B TR

ST B ARTESE BN D § BRI W E ok e o

o= N R
I 13 17]'

—_ A

TR E RO E > MY LT T R

TR A SRAT BEE AT R G auBeR 2 W E e

Boge Bt o ARG UERALRE MR FRRAaE AL ik

Moon & Kim(2001)# # 7 ¥ (2002)2 77 § ¥ B+ i # 1 el % 4L

o B 5 AT 3 BR SR o
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F 327nAvE B2 B AT P PR 4

% z
CEE g .
Wk |ARESE THFEF2H, hd gadkdlhks
WA | e (AR ESE TEHF e, iRk A ED
AR EEERE AR AR (H5ER 908 b LR Rk

(2) e d *

Daviseta (1989) & H A7 3 @ » Minird # Pk i (TR * 4
AT ARKELFERREINLT 0 F FEEEY R A ETEET
ARG EIE - F AR P TR Rl P LR R G TR
ARFTEAFIH TR TP ok TF 2R o IEiITE 5 ER

K g snsar s ¥ 1 #ikdp Al-Gahtani & King(1999)# Taylor &
Todd(1995)z_ 77§ ® fiFE iuiv s * Menf® L 3838 > Bees 5 AT 03
BR L EEIE o

% 3-33AwE 2 B S AD R

Ty A
3’2'?;? fﬁ‘:%_’f?ﬁl Y XA R
b EY AT EREE RS g ‘1FFW§'§'§"}&-J DR e 5y
sl Uﬁ'!lr'l\? EHEE R E BRI TR s
* Y o = —
"is‘.'ﬁ’;:ruk ARRFEFRRE TR, Y 0 BES

FARR AP FR
CES SRR

Davis et aI(1989) 4 H = 75 v :Ia-;,gfr}; ]4 3:‘;5& :; IR ;F}]z SRR
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FlPb AR BERA G P R RS T B AT AAREY BT

—~

e

S
o R B onh SRR Y ik B R ARR o A FRE

AR Y n Sk FRBERFEDRG VL SR RN OB ST -

Daviset al.(1989) >t B ez & 5 11 B A A2 BB 27 5 97deg 2
TRAFRARE CHWEFLARPTRL TR AR TE L

HERMNOTLEERR o FP AF I RRERIBOERTES T B AYH

R BERR ZER 8GR ERCEICIEAE NS
THERFTBAHN AT BES TR RDOLERR o E
FRFAFATER RS FERRTBAERDRE 7 WRRE RO

LSRR LRI > i3 L AF Y H6 B ST o

235pRIBEARALEFIA PRI HER L

S
RS pEgs T
oy | LOER RS THGE e, HTREHELT DG
S 9 M Y o 7 | - A= A N 5
PR 3w PEEEE HgeRE, g B
mw PREEE B 5 R, 5L B LEEo
oy | ABEy FARELARRE THGE e, DI RS
f‘i%‘; wf 5o P IIMLAREE (HG5 5 ER | E BiEw
ik AAKREBRA TR " HFFHEe B L TR

FAL KR

oy
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33K ¥ I
1. R B 3E 35 % 235 )

AFPETRNE2ZRFF R ETi5FV aBBS-Frw dmw? #3
e F ~BA > FTRFBBALETT T FEAFOARAE T RAN
Eehipdg o RS F AT I MR BEIEPEF 2RI BB ¥
WEEx L w o HpE 7 p ¥ 5 2003/10/20 3 2003/10/25 > £ 3+ 6
Ao RFNAFHES GRPE2REET R F 0 oK S5 380 o

2.8 4 2R A

=

AT B2 N AR RSN il T 2R R

v

FRRw IS > B LS FHeFTApMA Y PR S A B e
Ko R - TARRDERE R o Fl AL 2K 5 TR AT
LGRS B P2 ARG S B ARE R Y %4 36 JALHR
B4 iy ¥ i o€ 29N &7 R ¥ % (Cronbach’'salpha) :

7 36K Emplz R Y%

i A # &8 |# % 32#| Cronbach’salpha % #i
ARFEER ] 38 3 7982
MHERRA | AR 38 3 8747
>R 38 3 .9090
AR TR 38 3 8612
WA P | e 38 3 7048
R %k 38 3 9216

FHKR D AP ER
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36T AN RHEERS mi) YL AARAR BB AR

47 (Cronbach's alpha % #c+ *+.7) o

BAFP T HFEH KRS N
AT 2ZAME RS BT R B A f%g;g'ﬁf%ﬁ » T35 T A

Fr T EF NP R L THEFF e EeY 0 uE s

N

«
45
Ny
i~
b
0

wp i E LA L Emal SMEREERRL AT 88

FREENS@E - WRERBEAE > AN S & R F R EPN

PAREZ X LA R LHE emall s A F R Y o Y ik
PR~ 2 R F L B VRHUPPEYRAE M LB H P 2R

PR ARL LA B FLRE O RIRGEL B R E SR

2003/11/15 = 2003/11/25 > £ 3+ 11 % » £ w5 »ch' 5 196 i» o

35441 B

A2 4% SPSS10.0 &2 LISREL854 & f&seit gl iv 5 o471 £ &
FI# SR TR 03] (Linear Structural Relation Model, LISREL) ¥ 2 5%
7 ;% ¥4 & 7 (Confirmatory Factor Analysis) £ g i & 47 (path analysis) &

http://www.yaputo.com/yaputo/code/index.php/
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PR B R T R e OB Ao LISREL .5 - X % 8 st T
$ ##+(Second Generation Multivariate Modeling Technique) » 5 212 R & B
2 5 B AR a(Manifest) % B & 33 45 354 1(Typically Fallible
Indicator) % % /B X 5 #ic(Latent) eh.5% 45 &2 54 (Joreskog & Sorbom,

1989) - LISREL #-3] ¢ 7 & fAlp# 0 - & 7 #-3](Measurement model)

R ——

__

e '\7
%«ﬁ%ﬁiﬂ%ﬁxﬁ%fﬂ%ﬁfiﬁ“ﬁm@ %5 - “*?:j# AR R A AR

B mﬁﬁe F.«;é x‘*(causal relationships) e LISREL ﬁf"‘l % 77 4T

'r.-"'l X 1'\.5
(Joreskog <§c’ rbom, 1996) : \“1
[ \
S ARt A n m TE ¢
i -3 ENS
t /)
Y gk i N e //
A\ //
H e ‘Hﬂ:.‘l ! l';"
Foehd %R%éﬁ:achh it 7
~———
NN AERREK

PN A R H
SR e x

G -
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7 B
4.1 # & ks ik
AFETAME 58 T 88 2 pRAESE - £33

etk 3 196 6 0 1T A AATY B A2 B i

1. %]

AR HRAY > AR S AR A EIT76.0% > A F L E

WA B 24.0% 0 A Heh fieded 41 0

RN RIS P D

2. & ¥

ARG EHR AT o Edns feded 42977 0 H P 20 LT s

A ¥k 7~ (%)
B 47 24.0
2 149 76.0
Total 196 100.0

FTRLKR AT R

LA 4 KB E A A

* fic A~ (%)

20k 1T 97 49.5
21~25p% 38 194
26~30% 34 17.3
31~35%% 19 9.7
36~40#%: 4 2.0
41~45%%: 1 5
46~50#: 1 5
50% 1+ 2 1.0

Total 196 100.0

AL KR L AT I
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BA % bt A8kend495%; H 5t £ 21~25 ke B ib iR A dicen

194% - BEEE R NE LA i EL R o WA ABRS137% -
3 KT AR

AT R AT R TAEREN LR S (R A 505% ;

A= pl a3 P (B)ARA > 7 B A 5 332% 0 Fma fedrd 4-3 47

7‘[‘\
F A3 AR FT AR A
< fi A (%)

W (3)= 18 9.2
5 (%) 65 332
- %9 50.5
=7 er( YT 14 7.1
Total 196 100.0

FHKR D AP ER
4. ¥

1o AA4R R B B A e 4

S A (%)
g4 113 57.7
FIPE 11 5.6
AT F R %pad 11 5.6
BE 8 4.1
PRI % 10 5.1
PR 3 15
B E 6 31
¥k 0 0
pd ¥ 11 5.6
H i 23 11.7
Tota 196 100.0

FA KR 2P R

KET g e sk k? o BEAT A A B S (B A dech
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S5/ 7% ¥ i

44 57

5. 4 a1 eim

th A e 67.3% 2 % 2 HRTIBE e feo d %«%;%—-F*f DI N A

S SR R B

AR o S

%OAD RS B AT AR A p &

o 3 tm A fiodr &

3 B A (%)
A g LT 132 67.3
58 v 3§~ 52 26.5
T8 -4~ 7 3.6
=8 ~8~ 1 5
N g L g‘;b 1 5
o 3 15
Total 196 100.0
FA KR 2] R
6. Bt F e B A A
46 A SHL A A A
S B A (%)
ADSL 149 76.0
CABLE MODEN 10 5.1
BRI e 18 9.2
EEXTACAIEED) 18 9.2
His (e + $8) 1 i)
Total 196 100.0
TAL kR AR I

Frenk AEcY o BF P e B R A 0 1 ADSL B 5 0 kiR

ABcen 76.0%; H o B Edsd R TR o T LA E A R hb R
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% & ADSL % 4 e
7. TR

AEG G AT o P T REAAF RS B 3 4E g R
B5 o kiR A B 245% ) B B A5 E 5 ik A Hcen 20.4% -

LATHASHL P RFEA A

A K B (%)

1&£ 11T 4 2.0

1~2# 19 9.7

2~3# 28 14.3

3~4# 48 24.5

4~5¢# 40 204

5 6# 21 10.7
6F 1t 36 18.4

Total 196 100.0

PR kiR Ay FR
8. & i g prik
ARG g stk A Y o P PR 5O PR G R B o (BT A
AN 255% ; HA R E 260 pFou ek E S R 0 B0 235% - Ew
s feded 4-8 1o

F A8 P A Bk s i

< B A (%)

5] pF 50 25.5
6~10| /= 44 22.4
11~15/] p* 25 12.8
16~20-] p* 17 8.7
21~25] pF 14 7.1
26| FFIL ¢ 46 23.5

Total 196 100.0

FA KR 2P FR
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A2 A v AP RAE T B2 T3 A v hL R A4
AR ARPAC AP PHEEI B2 FLA 0L BN p ¥R
R AR s E e~ RTARR B o IBARRE P RTR

LEFIREEF BN B R M BITEE TSI R ARSI TEFI R

t-test 2 f & B 2 ¢ 2 BRK A B 5

Hl:[,é 75,(,[,

A U 20 (F=4.947; p .05, t=-.934: p .05)'t &2 & ¥

K EATEO5 R A T L2 M AT R FE A Lt A

FLE o
2 49Pu/iFi A e bk Atk THEL L
Levene's Test t-test for
for Equality of Equality of
Variances| Means
F Sig. i df Sig.
(2-tailed)
INTENTION Equal 4,947 .027 -1.055 194 .293
variances
assumed
Equal -.943| 65.888 .349
variances
not|
assumed

FA KR 2P R
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2%%ﬁ¢£-ﬁ&

pull'

Rz Fadwihd ot

% 410 #d2/17 5 L v R Bk T %

Levene dfl df2 Sig.
Statistic
2.093 7 188, .046

TR KR APy ER

%A1 EdE S e REEA R £

Sum of df Mean F Sig.
Squares Square|
Between 91.169 7 13.024 1.699 111
Groups
Within| 1441.254 188 7.666
Groups
Total 1532.423 195

TR R AP FR

one-way ANOVA Zz_ & & Bk B ¥t = Bk A B

A A R

Hig o - p?r24p%

FEE TS REEAITEER AR TR E (p .05 EF R
ke FiR %8 oA 4 FE1699(Sig=.111) » &7 3 b £ #enst 3 F
BEB2Z AR AT HEEFALR -

B A FHTHREALTBZFL AP NLE LT

2A4RKTRREIGFZ A RBER TS %

Levene dfl df2 Sig.
Statistic
.782 3 192 .506

FHKR D AP ER

7



LAIBHTRRIF L REESITHL 4

Sum of df Mean F Sig.
Squares Square
Between 32.360 3 10.787 1.381 .250
Groups
Within| 1500.063 192 7.813
Groups
Total| 1532.423 195

FH kR AT ER

one-way ANOVA 2_ i #& B3R B4 = B3R A 9 5

How w w - u

Hiwe o - p 222493

SHE T RSB EAFEER > Ak Tk (p 05) AiEF %
PP FLEBER P EFRE AR EALE ¥ (F=1381,p .05 -
AT AFORTRAELIBZAFLAP AT HEFLE -
4.3 PREEFLH TR FLL e PL R LT

2ALABEE S Ae BB IR Y %

Levene dfl df2) Sig.
Statistic
.606 8 187 772

FA KR 2P FR

2 415 B Eu/7F 5 R e BB AR A

Sum of df Mean F Sig.
Squares| Square
Between 51.216 8 6.402 .808 .596
Groups
Within| 1481.207 187 7.921
Groups
Total| 1532.423 195

TR KR L AT R

78



one-way ANOVA 2_ g & B3R B ¥ Bk A 5] 5 ¢
How uw u - u
Hip pow - pdr24ps
EHETFFREEAPFTEBER AR KT (p .05 Ak F ¥
Bk FlEBR > Y a7 ¥R A TP F &4 2 i ¥ (F=.808; p .05) -

Y

RTA RSB EFULETRLFLAw LR HTLE -

““.'!3

Sltr» 3 MAFTR2ZF LA wihiL R oty

# 416 fc» g M/ 5 R RR P FIET 5%

Levene dfl df2) Sig.
Statistic
2.858 5 190 .016

TR KR C AR R

2417 B/ E R BN PR L A

Sum of df Mean F Sig.
Squares Square|
Between 29.981 5 5.996 .758 .581
Groups
Within| 1502.443 190 7.908
Groups
Total 1532.423 195
TALKRR APy FR
one-way ANOVA z_ i & 3K B4 > Bk A B 5
Hoot 0 w0 = u
Hip w o ow - p3r24p%

EHEFFRBHEAPEFR AR TRk (p.05) 2F %8
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1=
F}.
Ty
I
(“

Bk FiE > %8 s 7 F=.758(Sig=.581) © & e~ F

~xbe
=
mj;t'g

A3 -

Bt

i

=
6. 7 i MAF AT B FE A wNLE LT
one-way ANOVA 2_ g & B3R B ¥ > Bk A 5] 5 ¢

I A A A

i

o ::——’—_—_L: o
Hy 1 Lzu,;rﬁﬂiiwi 45
g *-x
m@ﬁq Ve 8 W SR b k?ﬂ%tﬁmoﬁ F %

'h 'h

ﬂﬁ%ﬁﬁ&&’f@r%ﬂﬁﬁﬁ%Fﬁ%gggmxﬂxpm»
L
LRTr R @R IR FR A I MY AL o

% 418 ME AT ER P REERF T %

II'\ Levene dfl df2 Sig. J.n'
\-. Statistic
R 1.201 4 191 .312 /
'-‘\:m.'] /
Wi : ,}l % A - j\,gn ﬁﬁ_’r _;".f”

N ot
%4&@@&%M%p&v%gﬁﬁﬁﬁﬁﬁ

“Swmol________di+=" Mean Sig.
Squares Square|
Between 12.410 4 3.102 .390 .816
Groups
Within| 1520.013 191 7.958
Groups
Total 1532.423 195

FR&R: A EFR

AN )

*’E‘%

BAMeE B2 FLae LA

v

one-way ANOVA 2_ i & B3R B4 = B A B 5 ¢
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Hip w o w - pg ?2224p%
FHEE TS RBEAFEFR AR TR (p .05 Ak ¥
Bl TR > P79 R s irpF F B A i 8 ¥ (F=595; p .05)
B2

B RF B M 2

fac

~ ' ~ A
TER j)iﬁ?%ﬁ‘g

1

2420 pFREIGFIACREERPTEIR

Levene dfl df2) Sig.
Statistic
572 6 189 .753

TR KR APy R

#4201 # TR R BB EA R 4

Sum of df Mean F Sig.
Squares Square|
Between 28.416 6 4.736 .595 734
Groups
Within| 1504.007 189 7.958
Groups
Total 1532.423 195

TR AT KR
B F ¥ P EAT R Fi A v iR o
one-way ANOVA 2_ i & B3R @4 = B A % 5 ¢
Ho: 1 O 2 2
Hig w o w - u?2R24p%
EEEFFRBEAEER Ak kY (p .05 Ak F B

Pl FIEER A RE BT F e A ¥ (F=2.143; p .05) >
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BTA Rl Bt B2 File X FLR o

20422 F el s e R R EKRE LY %

Levene dfl df2) Sig.
Statistic
1.810 5 190 113

TR KR AE T ER

30423 1 peprdedis i e R B AT R A

Sum of df Mean F Sig.
Squares Square|
Between 81.794 5 16.359 2.143 .062
Groups
Within| 1450.629 190 7.635
Groups
Total 1532.423 195

FR&R: A g EFR

e

4344‘ 2y &-»/%\J &i’f’-&i%:]‘ﬂ; > -Q{f'; W I":" ) ;&j’r’ﬁ * l":" ~ :@,

BEBFZRAW

A G BT RRRRALE S | L ALHGR AR )

1+
R
¢
ey
i
P
pull
o
(w
=

PRBEFLAPEA MG o § AMAE AR
Wb R 2 T A L AR A SRR R 2 Wl -
431 PEALFE 2 AFRES  RCELE R A T
FREREEE L2 EHE S

b OMEFRAAHARS SN BT > S L P E LS 41 690 Ik

(P THE TR TR BT ol 0 £ ek 424

82



SR

% 4243 R R A 0T 3ods e d

RH LA {E7% Mean Std. Deviation
1 5.0969 .9369
2 47959 1.1409
3 4.6735 1.0600
4 45612 1.1729
AL R 5 4.4847 1.2046
6 4.4184 1.2397
7 2.8065 1.0429
8 4.4286 1.1458
9 4.4398 11918

TRk R AT R

§ & 4247 rig o X E AR WA RE AL
FRERESSIE SR g RAIT . AR S | RS LT
e d o B AR R eE B A AT AR AB < (84 B F DT 1o (R
£ (SD)~ #] ©

d & 4258 4 4267 4vo AR S Al e

pulT'™
g%
=
W
1%
0
IR
C“M'
_3\\
dm
8}
¥
i
ok
S
34
3
>
g
=
<y
bt
et
=
&
g
fiﬂ

tﬂt_g;gir"ﬁ”'riﬁ”g@ﬁ" ’?)36‘7‘8‘9%5”—‘1&"’ A s BE T ﬁg%ﬁ
W B e BEd > VU PR ERY s Rk o T F H

2 £(SD)+ Bt A 5 HNA

-n\g.

A '/iﬂi‘zﬁ'&%—i(’#)]'}ﬂ‘\pﬁa l’f"'—

Rt FES [P o W RAABETI BEF IS S LT RO RB R

|

;}ijﬂj‘éii %’?mt/z"BQ;'%;%‘P‘;”—?[“‘;:'_%‘?{LJ:o
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F 425 araE B s snAr v s sudrd

# I":” 7 li’]&/& ,ﬁpz\

B LA 2878 Mean Std. Deviation
1 5.2551 .8748
IR B 2 5.2143 9473
3 4.9898 1.1047
1 5.0765 1.0521
e 1aP S S 2 5.1276 9918
3 4.9847 1.0202
1 5.3214 .8435
2 5.3112 .8887
3 5.1888 .9392
4 5.3418 .8715
A 5 5.1327 1.0779
6 4.2704 1.4618
7 4.8112 1.2690
8 4.6939 1.2682
9 4.7551 1.2491
AL KRR AP I

24265 B BARYFA L A T K
Sk LI 3R Mean Std. Deviation
1 4.9949 1.0500
TR AR 2 4.9898 1.0907
3 5.0204 1.0620
1 5.0765 1.0174
ERCER A N 2 5.1990 9316
3 5.0153 1.1389

4.3.2 1p M & 47
% 4-27 8

A 04 % 4277

LPER T PR HRS6 B

=S

oo b R 2

B ¥ - R HcREIE A

AL kR AR IR

AL R oip i e >

L& Sl

4 -

84

£

W chip B
ﬁW%ﬁéﬁ¥ﬁ§°4%{ﬁ’%#

$A - BRI A




% 4-27 }p W et

COHESION PLAYFUL EASY USEFUL ATTITUDE INTENTION
COHESION 1.000

PLAYFUL 59** 1.000
EASY 41+ 32%* 1.000
USEFUL .60** .60** A0 1.000
ATTITUDE S7** .60** A2+ 54** 1.000
INTENTION 59** .61** .38 55** .69** 1.000

**  Correlation is significant at the 0.01 level (2-tailed)
AL KRIR L AT R

7=

LR A A AR R ? o 0 B2 iR (atitude) B 2 B2 7L e

pul

(intention) e4p M 42 & & B (r=.69**) » H =x p| §_2n704 £ 4 (playful)¥? £ &
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