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Abstract of the Thesis

This research is mainly to investigate the influence and relationship of the
recreational attraction, service quality, tourists’ satisfaction, and loyalty of
the Tong-Fon bikeway green corridor. From this research, we noted that
the tourists in the survey sample are mainly consisted of youth that visited
the Tong-Fon bikeway green corridor, and the number of male tourists are
more than the female tourists over 392 effective samples. This
recreation activity is suitable for all age group, especially biking is an
excellent exercise for family event. From this research, we discovered
that the reasons for tourists to visit the Tong-Fon bikeway green corridor
are to relax oneself from pressures, improve one’s health and the
Tong-Fon bikeway green corridor is a place suitable for family gatherings.
As discussion with the tourists, we noted that most of the tourists are
satisfied in enjoying the environmental structure of the place and
specially designed tourists walk path. They believed the infrastructure
and service quality of the management could be better. On the whole,
those tourists who participated in the survey are quite satisfied with the
overall presentation and experience of the Tong-Fon bikeway green
corridor, especially in exercising health improving and tightening family
relationships. From the survey result, we noted that those tourists who
have a great experience in the Tong-Fon bikeway green corridor have
high probability of re-visiting the place again. In addition, the tourists
who participated in the survey would also highly recommend this place to
their friends. During the survey, we noted that most of the tourists in the
survey sample showed a high inclination to participate in the activities



that designed and abide to the rules established by the Tong-Fon bikeway
green corridor management. We tested that the relationship of the
attraction, service quality, tourists’ satisfaction and loyalty of the
Tong-Fon bikeway green corridor. Based on the tests, we noted that
there is a direct relationship between the following factors: (1) attraction
has obviously positive influence on tourists’ satisfaction; (2) attraction
has obviously positive influence on tourists’ loyalty; (3) the
pre-expectation of the service quality has obviously positive influence on
attraction; (4) the pre-expectation of the service quality has obviously
positive influence on loyalty; (5) the actual experience of the service
quality has obviously positive influence on attraction; (6) the actual
experience of the service quality has obviously positive influence on
tourists’ satisfaction; and (7) tourists’ satisfaction has obviously positive
influence on tourists’ loyalty.

Keywords : Bikeway, Tong-Fon bikeway green corridor, Attraction,

Service Quiality, Satisfaction, Loyalty, LISREL.
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PRAR & PRIZ3K ¥ 0.484 | 0.553
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HA R wRgs 4 | 0013 | 0.908
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PRARL ¥ 1.510 | 0.211
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TR # i R3] 2.359 | 0.071
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A~ 7 i@ % LISREL8.52 #ic %8 » ™ & % £ 0272 ( maximum
likelihood ML) i& {7 % #ci& i o 252§ ¥ ¥ Bagozzi & Yi (1988)
chg ik o K A ePpeif 8 (preliminary fit criteria) ~ B 88 fie if &
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model ) = * o K& i\ cfieif & o
521 & R E 4T
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Rrendp (R & o @ AT Y R S WD S Ep AR B Y R en g
BTSN EEI P A ey p iR MAEF 2w e 2
B RAaee d R TS 0 AFTY 2 &3 %I 2 Cronbach'sa 32
* 307404 52 % £ 53 #7157 o 4 £ Nunnally (1978) % Churchill
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S8 o Cronbach's «
Ao E 0.9057
i F 0.8349
i 51 4

VEER IR B 0.8333
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k2 % 0.8955
PRARZR ¥ 0.8511

PRIR R R
B 44 0.8324
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¥ o Cronbach's a
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ERCoE Y 0.8826
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5.5 FAIER A2 B A A R AR

i cew | T | FAE | FEAFR
A 22 T-Value

AL (p A+ E—>m514 ) 0.68 - 10042 |0.54 |12.75
A2 (i Rigp—emild) 0.73% | 12.84 | 0.040 | 0.44 | 10.96
A3 (BREH—>=514) 0.83% | 14.64 | 0.031 | 031 | 10.00
A4 (PRAxFE =3l 4 ) 0.76* | 13.02 | 0.041 | 043 | 1045
AS (A hak s> RS EHHY) 0.81% | 18.55 | 0.033 | 0.36 | 10.86
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