


By O®E kX 2
FHFEERALH
M+ ¥

PEHTEARELEA T Y

PTIRE Nk

WS
aiEN ¢ /Fz\ %i._

2 ::-;'?

B £ : :'-';...
oM PERE A+= £ 5 A =+— 0§



CEE SR S
WX R HRER S

FMAE ALy il Bz
A EHNAZEY AdAALTE
e RERMAESE -

“'H,-“é') e @]‘I‘
..r"',-_{ ¥ il s

i R

72 % TR g






ASP(Active Server Pages)
XML (Extensible Markup Language)

XML (Extensible Markup
Language)

Vi



General model in building knowledge
management system

Student PO- 1, SHIH Advisor Dr. Kun-Lin Hsieh

Department of Information Management
The M.B.A Program
Nan-Hua University

ABSTRACT

Implementing the management activities based on the characteristic
of knowledge and designing the corresponding function based on the type
of knowledge flow are seldom be considered since building KMS.
Hence, the most proposed knowledge management systems (KMS) are
amost the same as the general management information systems (MI1S).
And, the effectiveness derived from implementing the knowledge
management (KM) is limited.

Therefore, after reviewing the related literatures, we will propose a
suitable model for building KMS. The designer can construct a better
KMS according to the procedure standard and employ it to maximizing
the system performance. Besides, we also developed a prototyping
KMS for the research institute at university to verify the feasibility for
our proposed general model. This prototyping KMS will apply the
Active Server Pages (ASP) syntax to form the system platform. And,
the Extensible Markup Language (XML) technique will be employed to
accomplish the document structure which being adapted in KM model.
Finaly, the associate database technique is also applied to link them
together. Two concluding remarks in this research can be obtained as
fallows:

1. The genera model in building KMS is proposed and the application
of information technology (IT) to accomplish the KM is also clearly
represented.

2. A KMSfor the research ingtitute at University is developed. Except
for the effectiveness of our proposed general model can be verified, it
can be viewed as an illustrative example of KM S development for the
research unit at university in the future.
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