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Abstract
Based on theories relevant to consumers’ behaviors, this study is to analyze
the correlation among consumers’ cognition of commodity labeling, perceived
quality, and their purchasing behavior over the gap between the perceived
benefit gained and perceived price paid during purchasing particular commodity,
and to analyze the effects of perceived quality and commodity reference price

on consumers’ purchasing behavior. With empirical study over consumers in

central Taiwan who have purchased or used mobile phones, some concrete
conclusions has been reached. The nine principal conclusions in this study are

as follow:

1. Consumers put their attentions more over commodity name and specification
than expired date and hygiene &safety labeling.

2. For mobile phones, youth below 25 take less cognition over the importance
of commodity labeling than the ones over 25.

3. The ratio of consumers interviewed who have the thoughts that commodity
labeling would increase their purchasing intentions come to above 90%.

4. There is positive correlation between consumers’ perceived quality and

fundamental functions, advertisement promotion, and brand popularity.

There is significant correlation between labeling and perceived quality.

Consumers’ perceived quality is significantly correlating to their perceived

value. In other words, the better the perceived quality, the higher the

perceived value.

7. Market price in the past, list price, and promotion price would influence the
reference price in consumers’ minds, meanwhile, the market price in action is
more easier to shape reference price in consumers’ minds than market price
in the past, list price, and promotion price.

8. With higher evaluation over commodities, consumers have a feeling that
what they gain is more than what they pay, adjusting reference price in
consumers’ minds.

9. Data from investigation shows the wider the gap between the reference price
in consumers’ minds and selling price, the higher the market value being
recognized.

AN

Keywords: commodity labeling, perceived quality, reference price, purchasing
behavior
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S 7 14 2 Monroe(1990) 7k 1) cfa— b 030 - E 8L ¢ AORR e Y
BefEsd o e AL R EE R S ERIF -

2.4.1 X § EenT A
Zeithaml(1988)3%. 5 A i B (2 R et 20 R FAER RHE 2
/i %4 - ¥ *} Dodds and Monroe(1985);Sawyer and Dickson(1990)# . 7=
HRH AR - BAS T (gveyfr T (ge)d F 2 B enfRhir - 51
S R oo B 2 B B ) - PR A SRR 0 @ - B
Fret LA R E 0 BT T
(1) BEPfI* R F AP B LS Fad v ag kS
“]f' o
2) wHEREEF PR RE LR
3) “HMBHT BRI FE L A TR A

(4) R E g PR e Y AR R oo

25



F R x}: i{iﬁ /}J ;!zzi_!}%/\/m FLATE R B i AR A (F - frgg,]i
T (Fin o P EME A LR E e m e B i SR
W HASLI BT AL K AL Lt HHET AMAL

o

3]

2.4.2 &5 2 % # & (perceived value)
FHATLEBERR/ILLF T =44 (1) Thaler 7% % »x* 3
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Standard Learning Hierarchy
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Experiential Hierarchy
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,4thed.Prentice-Hall,Inc,N.J.)
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