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Abstract

Brand association refers to the core value of brand equity and purchase

intention of the consumers correlates closely with brand association.

However, risk exists during the process of purchase decision-making. As

consciousness risk gets higher, purchase intention becomes hindered

more significantly. Extensive consciousness risk is aware when the
consumers confront with products of high involvement in particular

(such as merchandise that requires a higher price or collection of plenty

of information).

This study, on effects of brand association and consciousness risk on

business managers’ purchase intentions, sets as its targets of census the

members of the supervisors of the Taiwan junior chamber from

Taichung county and city of , and its object of study on the five major

domestic brands of passenger vehicles. A total of 425 copies of

guestionnaires were delivered by mail, and 191 copies were retrieved
valid, the rate of valid retrieval is 45%. The study finds the followings:

1. The relations between brand association and purchase intention of
business managers are extremely conspicuous.

2. The relations between consciousness risk and purchase intention of
business managers are extremely conspicuous.

3. The effects of business managers’ brand associations on their
consciousness risks are extremely conspicuous, i.e., their brand
associations indeed effect the extents of consciousness risks.

4. When analyzing the effects of the factors like brand associations and



consciousness risks on managers’ purchase intentions, we find that
brand association (i.e., the factors of consciousness value,
organizational association, brand personality, differentiation) is less
influential, the * social risk” factor of consciousness risk is
extremely conspicuous, “’physical risk” comes second and social
risk and physical risk are correlated negatively. The more numb
business managers’ feel about ‘social risks’ and ‘physical risks’,
relatively the stronger the purchase intention becomes.

5. An ANOVA on seven population variables of business managers in
relation to the dimensions under study was conducted in the research
and the results indicate gender, marital status, educational
background and annual income render significant differences among
the factors of brand association, consciousness risk and purchase
intention; nevertheless, it is more conspicuous for business managers
of different age, category of industry and management levels.
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Farquhar 7t e P ®"A G DA &SEY
and Ijiri (1993) R ASHE

BEFE -

15




Swait, Erdem, AEN TSR RAE B S ME Gk B

Louviere CREZ S LT A | r‘;h‘ﬁg S LR S

and SRRl G S S S E T

Dubelar (1993)

Keller (1993) |isk&Ei? "Faa B gr 15 -
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2.2 =F L'k PR A
2.2.1 ¥ h %2 &

"eF b % ; (Cnsciousness Risk) a4 & % o w12 535 2 o)

R e e Bauer(1960)%& 11 § & § =X I X A& Z Y D7 TR >
FOB TERBN(T B R TR S K0 4 A7 R Bt 4 kg

7575 - ik & { # (An Instance Of Risk Taking) ° #" ¥
d R TEARERN TSR -
Cox(1967) #4048 b % e, i 5 11 i~ % e h o 325 i §

PR flaz i K AR PREe AL LG RA R F AR

AR AFHARY PR LR TR AR R F R
S IR S WS - TS W R L T S

SR B AUt AU U= S i A

S FHSL A AP BB ALY TR h ) o
PR B R FHEE Y - BAER DR PR b kAR
Bs "2 R

Cunningham(1967) £ #-Cox*r 2 & h% - BFF A | 2 /27
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FooThERFHNFAFIELTIFINL G PIET A F
BHREAL THEETE ) HLRLEBATEF 20 ERES D
Eralte BH G MY F LR G ST A R g Coxfr
Cunningham# = & - e & o

Baird and Thomas(1985)%¥t =¥ h &&= { Fa e i @ ofF

RGBSR G AR T B AR R AT g
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FE VP OERE o
Dowling (1986)R T & b & 5 © T ZAEFH L E B A H § 4

PRzl tRReP TN FEH AL LML E A RE

Ferwwa; To® bk, (Consciousness Risk) % 5 % #
Fah e o= o L ABREF TR 'GARR R i F LR R AR
RO R AR ASOHERY R 2RO R F LR
ek % 0 AR TR ARtk TR ZEDT TR KL
R E s g FaRhreRLRRRE P EgRFET

AR e

2.2.2 wER'GE2ZHR LR

Ryph e MO~ RFEFFER G oER G FFY P P2
Ala g AR R BRI R IR F AR ARG A
b e S - % o i (e.g.Kaplan, 1972 ; Roselius, 1971) -
MTF R RSN RFH L E AR R G2 AP M R
& o

Cox (1967) 7 A% I § & chAp b i AL § v Tt P4 4% ] %
7 OB oo B A sEAr € w12 ¥ % (Social Psychological) % B4 4% 7] %
(financial) ¢ 3 % ’ﬁ i F b % o Woodside(1968):3 7 =%
ez BHEEHS TR TALE (Social) ~ # & (Functional ) ¥?

& 7 (Economic) ° Perry & Hamm(1969) R # #-Cox (1967 ) #73& 2.4+
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EUEFAFE TAGALE FIFE WIEFF > TH AP HME 2FF o
Roselius(197TD)® & #& & TP & b *& | ifﬁﬁﬁ i AE R F T
L3 AT o H LR TR Hﬁ‘*‘ﬁﬁ‘éfﬁ‘*”‘?
L R4 4 (Time Loss) ~ & % 4f 4 (Hazard Loss) ~ p % 4f £ (Ego
Loss) ~ £ &4F %« (Money Loss) » ® Ap B & /4o ™ f i
- ~PFRFF L (TimeLoss) @ % R F &7 av i pr (&M &y ) >
RPFHFARARFELS A& {RHRTFE LA o
' 4 (Hazard Loss)  § FL P &A i * BFo ¢34
RS 2 4T (bl FREH) -
= ~pEHF4 (Egoloss)  FRFEHY T R E2ZF & (B ELAK
Bew) PR EFERPRIASXADR NRFIFA
z ~ £484 4 (Money Loss) @ % ZFEF &A@ *pFoy 57 @ % v
R AR S AR A o
Jacoby & Kaplan (1972) Rlip i fh e 7 7T Ak '&
- ~Mirhk *& (Financial Risk) : T § &en®¥ 22 P =
AZ B R ERIRERERRE O TERII R G -
= ~#at b & (Performance Risk) @ FpL§ &F A 57 5t & & 7
A R ETE U A
= ~ 28 p % (Physical Risk) : T %7 Bop & 2 LERF > &
REET G EHEMEAG T ZRE
r ~ w32 R ' (Psychological Risk) @ FREF & @& 2 foif § H 04

AT G PERA G T E PR G R S E SRR B R A
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walF 2o b ' oo

1973 # Zikmund and Scott # 417 T8 ¢ < AR ' |, oL > 32
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/ r v \ g,
ERIGEIFRRIG S B 0 s F TER s 2 e - Brooker

(1984) FFini o b Be Z2# R h'h ~ ML % ~ HBE%
LU k‘igﬁ“ﬁéﬁfﬁﬂ“&‘ﬁﬁﬁﬁﬁ ° J

Murrl & Schlacter (1990)# % Fiix % ¢ e i b féi’llé‘épfi'l B
TR % R Ké‘\‘x%ﬁa S B B2 SRR T S ﬁ%&)}-{ﬁ/~ IR R
A€ bt o 4::”;&_3’_{;}4}& "% (Convenient Risk)7\_3}:;%?_,';:{r

vl Nl = e .
14 L F E R 2 R %Mmi 5% > Srinivasan and
Lot = X 2

Ratchford(1991) Rz M pAdsh & ~ # it b & ~ IR '& = B 5
PR RGP R o X T2 RER R ARG
Stone & Gronhaug (1993) #-Jacoby & Kaplan #& 117 f& b *&
H o 4c  Roselius #& N e B4 G 4e A T - FIMMIE > P > @
EEPH S AENIBFE AR TR R G RN 4 &
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Dowling and Stalin (1994)% . % ? Frrasaey Tz
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Schmidt and Spreng(1996) A3z A€ b '& ~ # it b '%& ~ < R s
=BG AR E e TREMEL R TERE -
Mowen(1997) #-Jacoby & Kaplan # i 97 B k *& f & 4v 1t
Roselius # #1¢n TPFRF 46 , » £ 4+ Zikmund and Scott (1973)
FhZ TPREIApe ME BE3 G MR s PR
g R g AR ARG R L TR
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2.4 R GZHS AHRKE

PF A% ’ﬁ;‘%ﬁé\i A 5E g5/
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PATRR " ~Fich % ~ P8R % > (Murry &
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BN OTFAR R

Dowling And
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AER G b IR o

Schmidt and
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Cox (1967) V V V
Woodside (1968) Vv Vv Vv
Perry & Hamm (1969) Vv Vv Vv
Roselius (1971) Vv V
Jacoby & Kaplan (1972) Vv Vv Vv Vv Vv
Peter & Tarpey (1975) V V V V V V
Brooker (1984) Vv Vv Vv Vv Vv Vv
Murry & Schlacter (1990) V V V V
Srinivasan And Atchford (1991)| Vv Vv Vi
Stone & Gronhaug (1993) V V V V v V
Schmidt and Spreng (1996) V V V
Mowen (1997) V V V V V V
Hofacker (1998) V V
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IR G ARG R T G Db e 0 T REREY ¢ 7 Y
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2.3 B AEAAMME
2.3.1 BE LA RS

ai;l

“r3) "R L FE L (Purchase Intention) 4p eh&if PR EN
AFanFhie A2 FRACE FL o AHEAGFNEIFREIAGTRZ
BEF I (FLE - ATE) - FFHpHAEAS =R AR A £
RO NE E& X AL 3 A N il o O L o N
MAERV RGFRF R E G2 Mt SR FRE oL LEW

w (Fishbeinand Ajzen, 1975) - 7 & ## &2 %K % %L A (Intent)
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LRt ARR T ALY TAKEF A SRy
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e
=

EEHET S Rfe s 4T 0 RS AT Y F- 7
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2.3.3 =M HEF AL BT
Boulding (1956) #& &1 T & % , enfB > 305 - 84§18 F 1 B
ARE R fer B g ARBEFEL ST B oo F MR BT

L3 f A BRI AR ML L D R S i A

ALFRERT R RS b o LHE TR DA RE R WS e s R
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A AR - ASALBE2 2 FFRLLES G H ARt
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Bilkey and Nes (1982) #-#& & @18 iE
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- 5 M ekt (Intrinsic Cues) @ T2 /B F WA &304 97k B2 2
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A SE T B E o B - 4 h idik 7 (Extrinsic Cues) »
T3 A SR IR T j]‘%{ﬁé_ 7B Ex 2 B3 A &S (Physical
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Product) g M B2 bl A & &M CfE~ ¢ X B~ A& FE -
RRBIF - f FE ¥R p P Laflges A s
(Olson 1972) » A3 #RMA SP T8 2T ¢ 2%?3;)!3"*—%51
bk ST EE R A TR

& f wm 2 3% (Dick, Jain, and Richardson 1996 )

o

William and Grewal (1991) ™ &4 &4 ~ 5 B ¢ F2 B R & s
P ERTPZAEE RIS AT AR TEN P E AT E
PMB P REFAAST AR ER PN RS
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F2.4 * ARTHAESTR LB

74 kR R, Kenneth Teas and Sanjeev Agarwal (2000)
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