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Abstract

As Taiwan is going to be a developed country, the public requires and
hopes to see the raise of the quality for emergency medical service. However,
the duty occupies over 70% of the rate of current tasks. So how to raise the
performance of the fire-fighting tasks is the primary issue for high-ranking
managers in the governmental organization. With the following advent of
knowledge-economy age, the organizers strive to advocate that the enterprise
managing should be incorporated in governmental organization. The
managers should realize that knowledge is as the principal resource.
Consequently, the competitiveness of governmental organizations depends on
the change of the organizational innovative value and the raise of the
organizational performances.

This study designs the adequate questionnaires for the variances which
are summed up from the reference, and it processes the statistical analyzing
for the copies of effective samples. Next, it corrects the interrelationship
which is among knowledge management, professional competencies and job
performance for EMT. Then it also lists the influences of personal
characteristics, knowledge management, and professional competencies of
EMT on the job performance of the emergency medical service. Through the
results of verification, | find that: (1) The EMT’s knowledge management



activities have obvious positive relation with the professional competencies.
(2) The EMT’s perceptive attitudes for the task performanc and the contextual
performanc conspicuously differ. (3) The EMT’s personal special qualities,
knowledge management activities, and professional competencies have
notable positive influences on the job performance of the emergency medical
service .

Based on the analytic results from actual facts, This study brings up
the concrete suggestions for National Fire Administration, Ministry of the
Interior, ROC, the fire department of county or city, the EMT, and the
successive researches respectively in this study. Finally, after macroscopic
integrating through knowledge management, the study will be helpful for the
fire-fighting crews, strengthening and raising the emergency medical quality.

Keywords : emergency medical service; knowledge management;

professional competencies; job performance.
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