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Abstract

This study use SPSS for Windows as Statistic analysis tool. According to
the data and information from subject the methods used are Frequency
Distribution T-Density Curve Analysis , single factor variance Pearson
analysis,Related Analysis, Regression Analysis, cluster analysis

This research targets with the tax bureau of Chia-Yi County is forecast
on the connection between Organizational Political Perception,Organizational
Climate,Role Pressure,Organizational Commitment and Work Performance

accompanied questionnaire survey method There were 175 subjects. The

numbers of valid questionnaires are 142 (81.14%). The questionnaire we used

has the similar main frame of current questionnaires and is designed with

literature. The conclusions of this study are the following:

1.There is notable difference in perception of Organization Ambiance
according to the variance in working years/ seniority.

2. There is notable difference in perception of Role Pressure according to the
variance in position.

3. There is notable difference in perception of working performance according

to the variances in six, age, marriage, working experience/seniority, position



and education..
4.There is notable negative correlation between Organizational Political

Perception and “Interaction”, “Compensation” of Organization climate
5.There is notable positive correlation between Organizational Political
Perception and “Role conflict” of Role Pressure.

6. There is notable negative correlation between Organizational Political
Perception and “Retention Commitment” of Organization Commitment.
7.There is notable negative correlation between Role Pressure and

“Endeavor and Value Commitment” of Organization Commitment.
8.There is notable negative correlation between Role Pressure and

“WorkAbility” of Work Performance.
9.There is some notable influence of Organizational Perception,

Organization climate, Role Pressure and Organization Commitment of
tax collector/stuff on work performance.
10. There is some notable influence of employee in different clusters on
Work performance.
The above conclusions can be references to Manager of tax offices, tax

collector and to whom may be interested in the same subject.
keywords Organizational Political Perception,Organizational Climate,

Role Pressure,Organizational Commitment,Work Performance
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FIRE 2B A FE P (F4AmR) HEHER

LA 1 A Ferris & Kacmar (1992, study 2) foAp B

( relationship  with | Kacmaretal. (inpress) B AP RE

supervisor ) Valle, Perrewe (2000 ) B AP RE

Fedoretal. (1998) It 4p R

Ferris, Frink, Galang etal. (1996) I 4P B

- A Kacmar etal. (inpress) It 4p R

(centralization ) Parkeretal. (1995) AP R

Kacmar, Bozeman, Carlson, (1999 ) It 4p R

Valle, Perrewe (2000 ) It 4p R

Fedoretal. (1998) foAp R

D Ferris, Frink, Galang etal. (1996 ) foAp

(formalization ) Ferris & Kacmar (1992, study 2) foAp R

Valle, Perrewe (2000 ) * B F

Drory (1993) I 4P M

DuBrin  (1988) B AP BE

Ferris, Frink, Galang etal. (1996 ) it 4p B

Ay Ferris & Kacmar (1992) it Ap R

(EF#H=Eid) Parkeretal. (1995) * k¥

(hierarchical level ) Ferris, Frink, Gilmore, Kacmar.| = 4pR
(1994)

Witt, Andrews, Kacmar. (2000 ) It 4p R

Valle, Perrewe (2000 ) B AP R

Anderson(1994) 7 A E

AR Ferris & Kacmar(1992, Study1) ¥ 3

(span of control ) Ferris & Kacmar(1992, Study?2) 7 EE

Valle, Perrewe (2000 ) 3 A E

FHR KR %Y

Z %% (191) ZxKacmar K.M., Baron R. A. 1999,
Organizational Politics: The State of Field, Links to Related Processes, and an
Agenda for Future Research, Research in Personnel and Human Resources

management, Vol.17, 1~39

(- ) %3 22 3258

IR R SRR A AN A i
w7 # K (education)
(tenure) ~ 5 A&l

~w (sex)

# (machiavellianism)
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\*EJ

£ ¥ (age) -~
~fi% (race) ~ 1 iFEF

Z F (need




for power ) ~ p A% 4= (self-monitoring) -~ 441 & (locus of
control ) & %38 o
1.# &

Gandze & Murray (1980) -~ Parker et al. (1992) # 7 # M & &
Sudrs e EREF DAY S Ferris (1996) 3z B A ¥ £
W R AR A F R R T R E R HERY s LY
MEF oM R B GE o T o f R s AL
Zahra (1985) # R Ed# < thf 1 W AP 1 (FHRE Y 5 &7 2 hiF
B EFip T RAEESDR LI 5 F o
2.1 fF & F

Ahford & Taylor (1990) 3 1 fF#& FiE | 1 7 11 j81 17k

B¢ EER S T AT ,EAN,S o eig Bt Gilmore % A

(1996) 3 R 1ot PR FenaE TRE > 3 B3R 13
(understanding) } @221 (TR -
3. 1%

Ferris et al. (1989) i 4+ A 1 &1 Tk B ¥ ¥ = 35
e TR TR AR ERY - BB R PR ¥ S SRS
#: T 3 % % Gk ¥ o Ferris & Kacmar (1992) + #& 4 > @4
FERAER DR (bldeb s VP2 METRAE) & i §
PR~ SRED =T 8] 3“74” c gy T oA s ris o it  Drory &
Beaty (1991) 25 § M » i § chptin 75 > » M MR EFKST 5
v s F % B (Ferris. Frink., Galang. Zhou & Howard, 1996)

o

R
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Mayes & Allen (1977) & M A R HF L s 7 > [EF T

>z
F‘er’ o

A RFF > @ AHEHN BRI R RARR D
(1) .5 Amafli %
Christie & Geis (1970) %5 #F4 2 #H L L5 ® B & Hfl &

HE e faiy - Fgha L4l £ 572 % ;5 Robinson & Shaver
(1973) Plzni E B Aafli KMot T4 % LA H KEw
A ; Calhoon (1969) 35 B B ARl HMw A A A 72 X B
SE P A EEE S LARE A gfEFfoR £ 5 Robinson &
BEARAL KMo D BB A RPN L e

7% - Valle (2000) RI#m 3

X R o
Shaver (1973) 23 3
%‘/P:’l\!\-‘ui mii'jli"‘:’\;z%ﬁ"%

B adla (Mach1avelllan1sm)

(2). 5 fﬁ
% 4 d Rotter>t1904# & 1) » 9

##1% & (locus of control)
i” ( Internal locus of control) #p

FB il

xRotter (1971) hE & > P ¥
%g*%kw?J;aﬂ+
Feb kA 2 B (ERE > A9])

(External locus of control)
> Valle (2000)

Ferris. Frink. Galang. Zhou & Howard (1996) 2 3 Kl A
TrR4 A AR A SR L > LB AT AR Rk
PR RS A R ARG CRE - B
~ Abush & Burkhead (1984) # 7 # MAA| A

—

m

Carver & Glass (1978)
Rl & F s e FRRER 2 & L RS F I (3
@w, %86)

’
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Friedman & Rosenman (1974) 25 A 3] 4 ’f’é%é"ﬁ#ﬁrﬁiﬁ :

1‘3@13}3&&‘7 lj‘r’/kﬁmﬂ“'b’ﬁ%iﬂ]:&},ﬁﬂio

lpki » ]“" ’ 3@‘3(, éf’;’ff’zy\ﬁx i]‘\ﬂt 1? ’ ‘ff’FE*bF'&%ﬁﬁ o

ﬁl{( o

BF 2L A F,\_ﬁsﬂ] ’ n’i‘ff"‘ iz #’”"

EE I EERA S o

* B PFRAES
Frag) frg =

TErEF (%2

ST fTena (T o

AL B
EOCCL I L e B U RO L Sier e e
LR g B A FERE R
FHREZRAE A PR ES TR A DB p iR

R M EEA g o

}E‘leki F,{EP% ”\I'& e g 4 3 ¢ At 3}'3‘:* °

(=) #2 T'Fﬁiiii%fgﬂ
BIp g e R R (FRERIA I RE AT

(ambiguity) - R
i p i (autonomy )

/A% (participation in decision making) -~
1R AT

g

~ 1 ffw 44 (feedback )

9

( cooperation ) ~ #H i % # 1 (skill variety )

( advancement opportunity ) % £ + & 3 # i % (relationship

with supervisor) % %73 o H ¢ gL ¥ ~ 1 iFp 4%

Ed
TE
&
e
R
=y
W
Mg
[

II‘::';\J_ f%é\'f%a]‘i\

4 2.1 BRI F2ZAYE

‘_4.1\'
B o

LB 2 mE e ivtp 208~ Hi
(1989) -~ Madison et al.

S ME 1 iTw AR
Ferris et al. (1980) = B TR B
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¢ D0 (uncertainty) ; 2 % m 2t (ambiguity) , 4
FoRBEA g AR DIrLs b aiE Daft (1989) zu 5 i 4
AEES NEFEARE CRFHI T A Fa SRR 1 T 4
PRABA LS BRI R DT EE P &R B R
e B AR e o VARG m i 2 R F TN R T
38 d g5 1897 % (Ferris & Kacmar, 1992 ) - Hackman &
Oldham (1980) # i Hac 4t~ 1 1Fp A2 1 (Fw il > ¥ RS
1FHRBE? AT A % ME 1 ehfeR o Ferris &
Kacmar (1992) # 3 » Ha Z M~ 1 1Tp 2 B2 1 (Fw 8 50s
R A AR o X H AR .

2. 7848 ¢

e g M B 2 R e g RE s 7 M (Ferris
& Judge, 1991; Gandz & Murry, 1980; Madison et al., 1980) -
A CEEFRFAF AP LT LR (fAPK)
(Ferris & Kacmar, 1992) - § B E2EY 248 ¢ 7 = "UF > juip
Frehig ¥ R Z ¥ ARSI Y 25 Mg o
3.3 # M %

Ferris et al. (1989) ma4r% f 13 t P2 T B H 2 1
7o AL T ENRAAR > BH R FUs T RR R B
Lk RS UE N e R S TRl I RS AR P iRy
K o Ferris & Kacmar (1992) # 3R A 1 foi § ch1 1T (2 245 > B4
? TR EME IRTLIHARA I FR Lol gha (FH G

CRAEPE L ERA IR HERBA G T o AT NEFER

Te PRI EMG, 2 TaREI MG, W B A s
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VRediipofhea i ¢ £ F# " (centralization) »
&34t (formalization) - ﬂ%‘«% % (hierarchical level) % ##1
tg & (span of control) % %78 o
1 #

Madison (1980) %3 ,fﬁv oA Egrdldc R BB R 0 B
Peg a4 b 0 PIRB A E R K G T S o dek - B ER
ERRER IRARMEAE G I EHARSERE I EZ ey
#l A sue LR LG BT
2. 1 540t

Ferris et al. (1989) &3 M b L L TP 7 R eh P
s dd 25 FHERASEHESL TR RDHSE > B TR
®*prinfi i & o wE Ferris & Kacmar (1992) §@#@# My v i
2prip LA EEAM -

3.1 1T B

Ferris et al. (1989) 3u: BRizga @ «Hf 1 > 49 I = M 0 f
10 AR % artintT s o Gandz & Murry (1980) #raF i e v
FAFF R 1 e S g7 5 5 Drory (1993) #ﬂ o M R h
Ao FlaaxZ0hd sripph? B3I ohigd Ad s
B¢ o BARRPERIT AL O R o i kA
Fleg st X2 A2 fahii R - Ra g RELEHF IR FF
VIR e T e T B R A 2 s o

e & Madison (1980) =z #m > hg ki (CEO) ¥ »
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BFETHAEY G 90%
Kacmar (1992) p|% 31

G- it I E AR FASEN cl L e B
AEWGISE S B RSV HF A Ferris &

b EEad AR PRI ETLER

Ferris et al. (1989) 2% 2 g &4l A4~ » B A1 F2
TR B P DR S a FRps o 5 4 o Ferris & Kacmar

(1992) Rz m2 X mApRE o

2.1.4 kS eis o sl o

BN b e M s T g o R Y gl E a8

)

54 % & %4 Kacmar & Ferris & 1991 & #14 B chle Sipcin o £ £
(Perceptions of Organizational Politics Scale > POPS) - & &
G 0 ¥ A L - H4gtis {7 % (gerenal political behavior) - #%
FUB > F 4 e (go along to get ahead ) ~ # F {2 i (pay

and promotion) ~ } @ ¢1{7 5 (supervisor behavior) % F % fv/]
M7 5 (coworker and clique behavior) #* 7 Bis -

EF FIEE S 8 X ROuIE
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% 2.2 mEsus e

FrE |

E]T? £l fﬁﬁ:

1991 31 4%

Kacmar & Ferris

l.p #1175 (self-serving)

2. WU Ek > ## #4947 & (go along
to get ahead)

3. 7 == & (pay and
promotion )

4. ) e % (cligues)
5. = % (coworker)

s
Kacmar & Ferpfg

i3 22 1991
31 {,ﬂ'%,)ﬁir

1991 40 3%

~—3rweis 7 5 (gerenal

politiégT“behaV1or)
2. WA T R
to get ahead) ",

3. #7421 (pay and
promotion) IRS}

4. } ? ei7 5 (supervi
behavior)

5kii+@ﬁﬁﬁﬁ(cvﬁﬂ&

fe (go along

cligue behavior)

\

Kacmar & rris

(i ;{199
3l 4 & % RQ\
N\

1991 12 4%

l. - %557 5 (gerenal
political behavior)
2. T E v Fd4F & (8o along
to get ahead) ﬁﬁf
3. F 7 {e4 58 (pay and

promotion ) i

i

.‘H_;

Ferris & Kacmar ~
(1221991 2
31 & %)

li%ﬂaﬁﬁﬁ{m%mmUm
pol1c1es ;9ract1ces)
257 & (supervisor
behav1or)

. EZ | i 5 (coworker &
cligue behavior)

Kacmar &
Carlson
(12221991 2.
128 % %)

1997 15 4%

1. - #5c;s {7 5 (gerenal
political behavior)
2. IF TR > F I A

to get ahead)

3. %7 {v= & (pay and

(go along

promotion )

FHLp AT (2 92)

R Fe T T2 R Y —

T A I A I NI
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EEE @%m’ﬂﬁﬁﬁ£$ﬁ$%§ﬁpi’ﬂﬁﬁjzﬁ
Wm0 s AT

(- ) - #p;5 5 (gerenal political behavior)

BESRG PR LSRRI LR R AR ¢
PITRP T B S LD x\ﬁ #_ ( Ferris & King, 1991; Kacmar &
Ferris, 1993) ; 2. + A ¢ i B T4 A F B FHL AR

(Cropanzano et al. ,1997) ;3. & f i ghin® 4 §F wichy
i (Drory & Romm > 1990) - izt ’?‘/ﬁz W AR S R PR E AR et B e
# (Kacmar & Carlson > 1997) o rikenfing 4 pr g sldecd s & § &
£ 3 e sreis ﬁ&’méﬂﬁﬂﬁg—bﬂ&ﬁgf‘ﬁ
IR AR YN B DR S - SR A SRS
IS SR S A
(=) ®3Fimwek » #F 4% (go along to get ahead)

Fie 7 e Ao %;éi."l JRF%p A (self-serving) kEP-J|F g >
AR R AP RRE G BRSSP e B8 TiERR
7 B (Mintzberg, 1985; Tushman, 1977 ; Drory & Romm, 1990 ) - 7
FEHNMLEAZHEIRERDF 2 F > VaHRFLER L DER (RE
gw)’uﬁﬁaﬁﬁ%i,XF@m%mkﬁagﬁ,éﬁ?u%y
MEBEWRGO- 25 p 2 A (in-group) ° A » % HEBR D F
Eritiphd (kB Y o R R B e st & hT 48 (go along) 0 7

MSER KA E @4k (get ahead) o AGF S ke ARin G AW

B 33 F LA G o
(=) #Ff-=:2& (pay and promotion)
R A R B A e RendR IR 0 FINA R s
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7L o~ ég\.g‘%\d 4 K%%ﬁ—'ﬁ‘?r—l Byl X b oo ¥ H W R 1

Ru

SRR T R ICEFE SN TR
* R A KL Frpriats 22 @ % (Ferris ~ Russ & Fandt, 1989;
Kacmar & Ferris, 1993)

(e ) } @eni7 5 (supervisor behavior)

Ferris & Kacmar (1992) 325 2 i ¢ 07 2 A<M Erisa
Lt &0 Lofdf LATHFESRE P ET ST
& %k - Porter ~ Allen ~ Angle (1981) 325 s = f ehpgip o £ %
Fledp €& A Fehis 5 B &- fEAL ¢ ¥V (social learning)

hig % o Drory (1993) ~ dp i » = f ?,%”ﬁ“r} B ETEGE
k- 8 s o Madison % 4 (1980) L 3ns > 2§ 3 R RENE
TP R 0 IR g 7 Br i ”F? EJCe (T s 0 M FRBVEE e T e
() FEAo| B8 {7 5 (coworker and clique behavior)

LR FRE RS R A B e e e

&

RO e sipnin g chsof #3841 (Socialization) A2
(Drory, 1993) - Madison % * (1980) %5 fi?%« HA P F S

TRFEA 2 H i1 aFie ﬁﬁhf{zr’ RS
2.1.5 .?:.E'..%‘?B/{‘}é"z‘r"f AP M 3

Drory, A.(1993) %5 egisciosry

PRI TR BRrusi

§
FA%E A .EL%.‘« AREARM > £ H —fp’j%k fiﬁift&?f Hp A AR R AR S > Y

i

8 3 l“'ﬁ’{l'{?f P E e %‘«D’/I/r'f‘f'%iﬁ | B OB dp pT 4 & ‘f\/]ﬂ‘ (b LB

X o
A

P IE(R83) mBpeSFi s R B e RRFEFHFDLAME - R
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PlEfrin B FEA T gL R RMA R 2 e fenptin el

TESIECE R R RE e T o

e
P
|
=
[<aily
ey
XN
=i
-
(=¥
Py}
=

Fﬁ;ﬂg‘ ‘{3(3&85> :Eé%?\;ﬁ:‘: %F J}/{/r.ff"f ’}’#m bti ‘E' ;3 73)\ tﬁ;m F &,—%

hf APR o B M EREE P E L e AR M AR R B o

m

Cropanzano et al. (1997) 35 % B FTIe (TR X A 40 iF ESRER
FHERRRIG ¢ 2 A7 L@ Aropol i §RF - LRE LG
PR A Y RRE G FFDLAMN 0 8 ERREEL TR LG Y
et 4B B o

#ﬂ%(%%)m;ﬁﬁgﬁﬁlﬁ&a@ﬂxﬁiﬁg$,ﬁl
BRI FRE DT L0 HEPgtic i 0 @0 4 iF {1 T ERFTMR
AR HEEF U E B RORGET HE DAY -

2% (291) midhNefrus o Rl TR 1 TRS 2

L@pf,ﬁﬁéﬁ%g,j%mﬁﬂﬁﬁg& %Kmﬁfijﬁﬁ
=

A (R 91) A g dp et e e ROREE R AR - i
Li?ﬁé%ﬁmFPFfaJ*@%“l ﬁm TG
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2. 25.‘5’_?%‘4 7\? 53

AE SRR FOTE > BRF FOHG  BEF oL R

e ‘-—‘%“‘ F UEE R Z i ‘._‘%‘4 F F TR 3 s iﬁ*« F 1F chAp Bl

Tagiuri &Litwin| 1968 #-le i § izih 5t 3040 5 35 A ags 7 >
iz ‘ﬁ‘« XL 1o I - *Z":g,?—k * B eh
Fé’%%ﬂﬁum%%ﬁﬁuﬁﬁo

Litwin& 1968 |t iz £ - B LRy Y LB AL
BRI RE Y - AEME AR

Stringer TR ELAL RERERN |1 TR
HERFE o

Schneider & 1975 | Rl s i g2 1 1508 K e L% & > T Ep
SR HI FRB R F A B A Ha

Snyde N
]‘E‘:_‘T—]% o

Dessler 1979 | B84 e 1 (PR3 hiof 5 foft e B

T P s

FoBR R ol FE k.

Silver 1983 |l f i Bdp & - AT R G bR £ o

i & A D ek FIR B DFF BT S

,ﬁﬁgﬁ’jﬁﬁ«m%mﬁigmubﬁﬁ
) 1}'*%@#’3:5 Mz P Y e ?_*‘ff;»‘f,; o

F f—«fjﬁ"'nmﬁﬁmxz e Ik B hae

Owens 1987 |4 %
i

O-ﬁ‘\a‘;
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2.3 A RETE

2.2.2 BEF i
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#F RS FR R
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2.2.4 B F g R X F R

PRF FEH - AL 0 hd B 1IN ERF Faip BT

T
o k- E?R%W’Wﬁﬁkﬂﬁﬁﬁ’ﬁ$M( 85) 16 o
el

—ie

PR AT o RSS2 BIE 0 S 8- HRRESF G

FEEFR o AL R RIVNIEE FIA LGP b

| BB g 7 HEH
ENE A s - A A (Construct) - i7|Lewin, Lippit &
Ader foE o H I KE-F iz it L |White, 1939 ;
IR o4 HFHRIB FAY > 54 Fleishman, 1953 ;
ko p g @ fesg H R % o B PR Argyris, 1958 ;
Firpap e it 3@ % o McGregor, 1960.

7P ST RZPIE O E 5 Fllitwin &

Litwin & Stringer1968) i Ji”ﬁ Stringer, 1968 ;

B B 4 2 R F i s 45 0 4 & t¥|Campbel I, Dunnette,
B :FL«SIL llfk,ﬁr?}i'é'?fﬁa"%é%@l v‘f//\ » lLawler &

IR éﬁ‘t«* EE P 8w ¢ k|Weick, 1970 ;
¥R - oo gt ’F B M~ BJames &

W F82 e BEF ¥ e Jones, 1974

B oo ¥ ek 4 Fzﬂ;,j—‘g;:;;? &%t = Schneider &
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FIEE 1 0Eh BRI TR A o
B EFRERFEG S - Alield&
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% (POPS) ® <~ %#2 £ 2 FE 4|2, FIFAE FiF/m
Ba @2 RLT (92) £48:x%a|3. P Padki 75
% 4. B E 2] Bk S
7 &
ERGF B |EEF F LG TR AF T Litwin |4 5 4 BiEe 2 144
& Stringer (1968) #rd& 14 % (1. 3 # B 1%
e o T HARME R (192) £ 2. AP &
EA) EEa 3. e isi B %
4. #F
£ A R GEY AFLET R84 2 BRI 124
51 % Rizzo, House & 1. &4 Fr%
Lirtzman(1970)%+#] & ¢ k-4 (2. & ¢ R
d R E A ZHEYT (RT4)
Ivancerich & Matteson (1980)
TR LEEL > B A K
»:Lr";r o
eHKGE (AT R A ESKEEL ST A 2He x 125
Porter Mowday et al (1979) &« |1. ¥4 & ¥ &K%
BB TS A M S EE o 20 §RORE
RE TP E ATz P v 4@
et ¥ AT E R (R91) &
£

82




TR [P F R (R92) 51Y 553 4 3R 154
(%89) B2 @A Bt |l 1iegf

2 1 lFﬂb"

3. 1 (F#PE AT

TR kiR AT I o
3.5 FHA S 2

FEwicis » P 32FER éﬁfﬁﬁﬂﬁﬁﬁﬁﬁﬁ§W§F
%ﬁﬁ@wﬂﬁgﬁ%ﬁwf’%*“ ¥ BT kb ~ E 4% 0 © 11 SPSS
For Window 8.0 L3+ #r 488 {7 &4 4722 FF 32 o
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