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Abstract

The purpose of this research was to explore the possible relationship
between the service quality of government, satisfaction and afterward
intension of the government. This research also used the case study of
Kinmen Mini-Three Links to explore the research purpose. The research
hypothesis: there was significant relationship between the service quality of
government, satisfaction and afterward intension of the government. The
study employed the survey research method to determine whether a
relationship exists between the dependent variable and the independent
variable. The research sample was all citizens in Kinmen, Taiwan. A
quantitative research analysis was utilized to test the major research
hypothesis and related research hypotheses. The goal of this study was to help
government officer in Taiwan understand how important it was to enhance the
service quality into their organizations. The study showed a significant
positive relationship between the service quality of government, satisfaction
and afterward intension of the government.

Keywords: service quality, satisfaction, afterward intension
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Eigenvalue Proportion Cumulative
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6 0.91889324 0.0438 0.6435
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13 0.51042393 0.0243 0.8645
14 0.45917823 0.0219 0.8863
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45 FTRPRAE & TR S T 4

Indicator
% Factorl |Factor2 |Factor3 |Factor4 |Factor5
X16 78503 10.13379 |0.03871 [0.21777 [0.04698
X15 IO.73540 0.12024 |0.14095 |0.08017 [-0.18978
X17 IO.65616 0.21329 |0.24347 |0.03529 |-0.03853
X13 |0.55973 0.36704 |0.24157 ]0.24959 [-0.14786
X10 IO.55859 -0.00278 10.50382 |0.00930 |0.19807
X18 IO.53064 0.53026 |0.03832 |0.14290 |0.08303
X14 52669 10.43038 |0.23832 |0.26868 [-0.22393
X21 0.04763 ]0.76315 J0.27654 |0.05056 [-0.21804
X20 0.26335 0.71642 10.24485 [0.15810 |0.04104
X19 0.42290 ]0.66675 }0.04349 |0.15263 [0.11699
X5 0.03023 |0.08934 ]10.74034 }§0.14524 |-0.19725
X4 0.18226 [0.03933 ]0.52093 ]0.45834 -0.05628
X6 0.04274 10.43016 [0.51358 J0.21958 [-0.05680
X7 0.18058 |0.26011 J0.50072 §0.19884 |-0.04371
XI11 0.28580 [0.21170 [0.47838 J0.19544 [0.21899
X9 0.38257 10.18443 ]0.47813 J0.12995 0.04948
X12 0.37107 |0.33403 ]0.43414 §0.16082 |0.12914
X1 0.07551 |0.17407 ]0.19723 ]0.82731 }0.12506
X2 0.25110 |0.13503 |0.10623 IO.76306 +0.11589
X3 0.08955 [0.10796 [0.25061 J0.75123 [0.09881
X8 -0.10194 |-0.04244 -0.07283 |-0.10476 |0.86709 I
TR kR AFY ER

g b 27 g mX10 ~ X13 ~ X14 ~ XI15 ~ X16 ~ X17 ~ X187,

J7 & Factorl '# < 370.5°> X19~X20~X21 & Factor2enf j7 & % * >0.5>
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F% w2 T3k 4 ¢ 7 %k
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FACTORI N Y ed

X17 ~ X18
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FACTOR3 Gl %2
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FACTOR4 7 A5 X1~ X2~ X3
FACTOR5 DN s X8
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BN 272
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7
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X01
X02 —
X03
AER 0.781180

S RN 7]

43 % Mk & B FE & %% & 1 ( Exploratory Factor

Analysis )

AEFRELAREDOERAITE  BFREIFTRPIRLE
i&ﬁﬁ&émoé?ﬁ%?é%w%’%ﬁéﬁﬁﬁaﬁﬁ?ﬁﬂ
4170 AP R TR ARM e T G RIS T SR R T
FL1e ERAPXDPAEFLIT LT TR BLAAPRYY

Y= 2 ZE 2y ai R Y2=] 2 3 PERENFRL
BoY3=] 2 B 2B Y4=] 2 DR EYHLE LR YS5=
JZHE > MBAVELEILR Y= 22 LRI AR Y= =
WA ETEAE Y= 224 F2hx 2 YO 22 4 R
ZEM OYI0=y82E FAPM K E 2B R Y= =4 74§
BEGRBPETARLAE Y= 2 d{FA ARBERZBLE
Y13= Z #4474 B 2 B 3Ef3 4 4 233 Y14=] 2 7L R
JRI&ZZ R EFREBLRE -
BFAFT B FFE I @ % MSAX| SR & 73§ & & otk
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WAp M v Rl B AR M 3 0 dhdp ik 0§ MSASO.5FF o FTORE £ R
Fl & &~ 17 o A F A 282 MSA=0.84343600>0.5 > @ 1 %] % B2 MSA ¥

4070 AP B FRT IRF R A

4.3.1 it {7 ¥]4% % B (Extraction)
AP -2 A = i % (Principal Component) k34 7 %] % & 47 > & *
SAS/STATz.Proc Factord 21 5 B~ %% > H e 40T .

448 [AGBEL AL NS Bt kT

Eigenvalue Proportion Cumulative
Y1 4.72142773 0.3372 0.3372
Y2 2.36196573 0.1687 0.5060
Y3 1.23505421 0.0882 0.5942
Y4 0.93247785 0.0666 0.6608
Y5 0.73496699 0.0525 0.7133
Y6 0.62593909 0.0447 0.7580
Y7 0.59468688 0.0425 0.8005
Y8 0.57682691 0.0412 0.8417
Y9 0.49126921 0.0351 0.8768
Y10 0.45663012 0.0326 0.9094
Y11 0.40326083 0.0288 0.9382
Y12 0.34406130 0.0246 0.9628
Y13 0.30472715 0.0218 0.9845
Y14 0.21670601 0.0155 1.0000
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F1 %
Factorl Factor2 Factor3
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Y12 0.77030 0.06327 0.22591
Y11 0.75954 0.03750 0.23919
Y14 0.71766 0.12872 -0.01332
Y13 0.68589 0.06927 0.38927
Y10 0.59806 0.15370 0.36316
Y2 0.06935 0.87257 -0.01497
Y3 0.01964 0.84920 0.06435
Y1 0.18560 0.82398 -0.04095
Y4 0.06670 0.66384 0.25151
Y6 0.08623 0.07779 0.75539
Y7 0.23243 0.05372 0.72600
Y8 0.14337 -0.00460 0.69031
Y9 0.32326 0.04879 0.66105
Y5 0.27807 0.36802 0.47480
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i B2 Atk
i (P) 323.70 (P=0.0)
GFI 0.89
AGFI 0.84
RMSR 0.21
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S BT E T4

2 414 JRIFEHBR T RE 7 5 BTk

AR 7 5
TE | 0.82 -0.11
, IE 0 0.15 (-1.13)
PR %
0. 82
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% 4.16 FTRHPRIS S F 4 Y INDICATOR &7k %

YI | Y2 |Y3 | Y4 | Y5 | Y6 |Y7
TE 082 |1.69 |2.02 |-0.11 |-0.11 |-0.16 |-0.16
PRF3 IE 0 0 0 0 0 0 0
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TARR AT R

# 417 =% B % % B ¥ Y INDICATOR #5c %

Y1 Y2 Y3 Y4 Y5 Y6 Y7
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DE [100 [207 |247 | 0 | 0 | 0 | 0
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