A study jof the relationships among personality traits, the perception of
“FUNERAL RULES’, quality of work life, professional commitment, job
burnout, job morale, intention to stay---using the mortician in Taipel City

| asan example
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A STUDY OF THE RELATIONSHIPS AMONG PERSONALITY
TRAITS, THE PERCEPTION OF “FUNERAL RULES” ,
QUALITY OF WORK LIFE, PROFESSIONAL COMMITMENT,
JOB BURNOUT, JOB MORALE AND INTENTION TO
STAY----USING THE MORTICIAN IN TAIPEI CITY AS AN
EXAMPLE.
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Abstract
In Taiwan, the public have no good impression to the mortician, in fact they
to do good deed silently, and work hard .So | want to understand mortician’s
guality of work life and understand what kind of personality characteristic can be

competent this work? Why they want to stay in funera industry? How about t

the mortician’'s professonal commitment, job burnout and job morae?

Government announced “FUNERAL RULES’ in order to reform the funerd

culture. Whether this act influence the mortician or not? Whether the ruling

content matches the present condition or not? How about t the mortician’s
perception of “FUNERAL RULES’? This study’s object is to research the
relation among the mortician’s personality characteristic, quality of work life,
professional commitment, job burnout, job morale and intention to stay.

This study has adopted SPSS FOR WINDOWS as the tool for statistical
analysis. The mgjor conclusions of the study are as follows:

1. The persona demographic information of morticians are significantly
differences in personality characteristic, perception of “FUNERAL RULES’,
quality of work life, professional commitment, job burnout ,job morale and
intention to stay .

2. Persondlity characteristic, perception of “FUNERAL RULES’, quality of
work life, professional commitment, job burnout and job morale had
significantly relationship with intention to stay.

3. Persondlity characteristic, quality of work life, perception of “FUNERAL
RULES’, professional commitment, job burnout and job morae had
significantly effect on the “intention to stay” in the mortician.

4. Cluster analysis had shown the significant difference.

5. Canonical correlated analysis had shown the significant canonical correlated.

Keywords. Personality characteristic, “FUNERAL RULES’, Quality of work
life, Professional commitment.
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