Social Casework and Family Helper Proj
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Social Casework and Family Helper Project

---Case of CCF Chiayi Branch Office
Abstract

Analyzing socia casework which is one of the methods of social work is used to
help individuals or their families deal with their difficulties and solve their problems.
This study used content analysis and quality methods. In order to understand how
socia workers find solutions to case problems and the factors that influence the way
they deal with the cases, nine cases were selected as samples from the finished-cases
of Chiayi Branch Office. And we had in-depth interviews with two senior socid
workers from the centre.

The result of the study is as follows:

1. The methods used by the Chiayi Branch Office’s 'Family Helper Project’ can be
roughly summarized in three kinds of types of social work treatments. They are
(1).Psycho-social Model; (2). Behavior Modification Model, (3).Problem-solving
Model.

2. This method does not change alot even though cases may become more complex
as time passes. Employees become more experienced through group work and
community work. Even though the method used was originally developed in the
U.S.A., we have adapted this method, integrating the culture of Taiwan, into a new
method.

3. We have found that the type of treatments, which the social workers choose,
depends upon the clients’ cooperation and the abilities of self-decision. The
clients’ important others are often the significant factors that disturb and affect
how the social workers choose and execute the treatments. Besides, the
change-medium system includes the agency and its personnel, the social workers.
The social workers' professional values influence the choices of the treatments.
However, their professional abilities and perceptions are affected by the
organizational characteristics of their agency, and the education and training their
agency provides. Hence, compared with the social workers' personal professional
values and abilities, the organizational characteristics and the education and
training beliefs of the agency have more influences. The ideals that the
supervisors have on “family-hel per project”, and resources that the agency itself
holds also have effects on the way the social workers prescribe the treatment.

This research provides the three following suggestions for the centre in order to



improve the ‘ Family Helper Project”:
1. Toimprove the quality of treatments by reducing the caseload of the social
workers.
2 . To set up an effective system of case-evaluation: enhancing the professionalism of
the case-evaluation system, and building the professional supervision system.
The computerization of case-data: establishing the cyber-management system of
case-data, and contributing the computerization of the case-recording data.

Keywords Social Casework Family Helper Project client system target
system change agent system
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