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Abstract

This is an analytical study that focuses on The International Sanyi Wood
Sculpture Festival of 2004 (this event will be referred to as "Sanyi Festival"
henceforth in this paper). It is the author’s intent to conduct a research to verify
and understand the attractiveness of Sanyi Festival for the tourists --- whether in
terms of services quality, satisfactioin ratings, and customer loyalty factors. In
this study, the effective answered questionnaires were 432 pieces, and the
results were tabulated with various statistical means. These statistical methods
applied in this study include: descriptive statistical analysis, factor analysis,
one-way ANOVA, multiple regression, Pearson Correlation Analysis,
and I.P.A.

1. Based on the result of these statistical inquries, several factors can be
considered as the main defining demograhpic evidence for Sanyi Festival.
Gender: majority of those surveyed are female. Age: age group between 21-30

years old. Geography: most of the visitors live in northern Taiwan area. Other



relevant facts: Most of the visitors have gone through the entire festival events.
In addition, most of the visitors have came to this festival with family embers.
. Based on the results of those surveyed, Sanyi Festival's main attractions are
spectacular sight-seeing places which has great recreational value. According
to the respondents’ answers, the reasons why Sanyi Festival attract tourists
include This event is helpful in psychological relaxation and relieve
stress ”,“This event serves to promote local cultural products such as wood
carvings and sculptures.” “Admission is free.” “The theme of this event is
special and interesting” “This event is suitable for weekend family outings.”

. Furthermore, Sanyi Festival also fulfilled the expectations of the visitors in
many ways . According to the results of the survey, tourists’ pre-visit
expectations are ranked in order as follows: “This event is helpful in
acquiring experiences of relaxation ”, “This event helps tourists understand
and appreciate the artworks and the price level in this particular segment of
the art market.” “This event helps tourists taste the new food items offered by
this local market.” Tourists” most satisfactory experiences after completion of
visit are ranked in order as follows: “This event is helpful in acquiring
experiences of relaxation ”"This event provides places for leisure activities”,
“This event makes you feel the heated atmosphere of festivals”.

. On the whole, there are several important factors used for the variables in this
study such as gender, age, educational level, occupation, marital status,
average monthly income, locations of residence, source of promotional info,
average length of stay, expenditures on this event, and purchasing power of an
average visitor. For the factors that affect the overall satisfaction rating are:
gender, age, educational level, occupation, marital status, location of residency,
source of promotional info, alternative tourist destinations, gross travel

expenditures, and the willingness to purchase souvenirs. As for the major



factors that predispose the customer loyalty factors, they are similar to those
that affect overall satisfaction rating.

. If we narrow down the satisfaction level specifically via the lens of I.P.A.

analysis, then the most important factors that can alter such ratings are: 1.

The safety equipment and emergency evacuation system within the facility. 2.

The quality of live stage shows presented in the festival. 3. The availability of

parking spaces. 4. The quality of food provided in the festival compound.

Proper promotion and advertisement of unique local cultural flavors are very

important. Considering the fact that event promotion can play an intricate

role in elevating visitors' expectation, so we must look at how these two

factors intercorrelate with each other as well. If the same approach is taken

by using multiple regression analysis, the factors that influence the visitors'

satisfaction levels can be taken in these question format: How was the

tourists’ overall feeling and appeal towards the entire Sanyi Festival

experience? How well did the facility planning meet the visitors' expectations?
Did the overall event environment made visitors feel comfortable? Were both

the quality and quantity of food service and variety adequate? Was the

all-around marketing and promotional campaigns of Sanyi event effective?

And the two factors which include *“event experiences of pre-visit

expectation” and “product publicity campaign of real experiences” are

closely related to customer loyalty.

. Having asked these questions, the author of this study found that surveyed
visitors' responses were quite positive. On the whole, visitors to Sanyi Festival
were satisfied with this event and were willing to return to the same event in
the future. Furthermore, they are also very willing to recommend this even to

others via the word-of-mouth communication channel.

Vi



7. After conducting this study, there are a few recommendations that can be made
to further improve this event for the future: 1. Sanyi Festival's promotional
campaign must be done in a wider scope in order to attract more visitors. 2. If
possible, the event facilities should be enlarged and more activities and more
pieces of hardware should be added in the future. 3. Further training for
the rank and file to cultivate professionalism in event organization should be
considered as the priority. 4. The management should foster and
encourage more creativity in the activities and live stage shows in this
event. Note: This study can be used as the reference for those related to
tourism industry, whether they are related to private companies, governmental
agencies, and/or academic institutions that might be involved in the plannings

and operations of such event in the future.

Keywords Festival, Attraction,Service Quality, Satisfaction, Loyalty.
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AR BV EEZSMEM S AR P DR E S R
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(1985) # 3 dp MRS & B W A o set e

AP NG R E B IRAR &R TR 384 0 % 4 Parasuraman > Zeithaml
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3. 4 A4 (Cognitive Dissonance Theory )

RTANEHRZ ERANA PR F PR s AE T pd EH
FIRFFRED 0 2 RSP i AR BEE RHE SRR TR
BORER T2 B ETDORALAFI T RHP T EFEAEF LR o (3
ik 3% fags > 1986)

4. g7+ 1234 (Two-Factor Theory )

Herzbrg and Synderman (1959) # 11 32581 /% &%) 5 ,;ff]& 7]

34



FASG RN BB VE IR FIAT R E 11 8 LT

%ﬁg@ﬁlﬁ%f@%iﬁﬁ%ﬁﬁ’i%g%ﬁlﬁi°$$%f

RBLAEEZH

Dorfman (1976) # N % A A7 M2 2 {HRBE P ¥ R 4 F|F 2%
Loendfe s H l RkJmﬁbﬁﬁﬁifﬁﬁﬁﬁﬁf’iﬁkﬁ@
a%%%pmﬁm;w,afaﬁé?i ks B (deffiE s E
Mo RRE) AR E2REX NG o YR - EARRRL

BEAFHURAFIFZHRLNFZABLEAFTT 2 285 o

243 #AROFEHG
ERARDEE S PR - 0 ART AL D TEMEE
E e TS0 p g | AfEE >N Wlplp 3 o4

- EME R

..F‘

v

TS AR L M ARG o - P e R

35



Day(1977):% = $72 f 7 4 & &-ehig * & % (outcome) » &2 B - F 4174
LRGTE T (57 = 0 2002) o
S~ ERPHFE
ThBEHEEEBEERAREL A SNMEFT > AL S Ao
Singh(1991)/& PR74 (74 ~ AL § v M fria Hamh e F R > B LA L- &
£ EHe o~ ;T‘!tl{."! FERPAHAE R L BHEERZBLRESLEE
FRALSLARDEFLEEFIZAESMFTHE AR F 2R -
Kbt AT EEY TEREEE o AFEBETHZ AL
Bl E e S & B RB R RN, o TS E 282 K AR EE

FEw S HZ A AMERERES SR TOERETR -

25 RFR I MES

251 RBBFRDTEK

[3

e

Yo

w
G

Backman & Crompton (1991 ) in 2 LB A AT A 4 (7 BB

WA EINA g R

\\\?{r

BT LR R B RS RSl AT

¥$E G =X

\\\Xr

Bren- R R RINA P EYSE R ahikd 42 & - Backman
& Veldkamp (1995) 323 B Z LA R LAp B L Py RiF 58 8 TSR

mw T 5 o Griffin (1996) L AR ¢ LA MY 2 HEF T4 2R

36



R DR o Bl (1999) B ELFRIAFT LY R K 5
BAEASKED KL - SRA G ARBLFASRRDEF AL HESEFR
PP AR SR FTRENSBR IR - F TSR FE
RB T A A B AR o BeF (2003) gL BAR 2 BEHBR R AT
BRGNS RRGEIRS - FEFRER T X500 REZ HESRF

A R AR o

252 3RS
Jone&Sasser (1995) #-LF R A = A8 I ¥ - A HEEME L

AR R R T S LR ST S R,

NS

v

A A E LR EEAS s SRR FE o MR - Parasuraman ¢ Zeithaml

Y

!

2
|

& Berry (1996) # 17 M & 55 R Bkf o2 n DEERD © 4

w

R

7

— ST o 2 SHBB ADT M =2 DT S B

T
—

LI RPT R T S BEBE H R TT R

WP (1999) BEZL PR ARFPERFLHELPI NS A G 2
Gk H RHER o SR E S F 207 (2001) AYALFEM BH E2 LBA
W AR B MR B A E AR A 75 T R i

B oo it % (20021 RS TRALREFFAL BEHLPR? 3

37



FIHAL KB Z E 2B kLo e (2003) BpA e

HEELTERETAL PG5 WwE B AP EFRE - T M

F (P ) LSRR EF R
Jone & Sasser (1995) PMEIAR AAFE AL FS
Parassuraman et al . (1989) CEY B2 LR RO
Ep (1999) FHEREBE S F 2B - AARERIE
S HE S F £49 (2001) THAREITEEA
& # (2003) LS e AP ERIEE T AT B2 R R

RS Y= 2]

38




ALK - > » )| L
a”.:..-ﬁ- ) ‘L—,E‘"’s/é

g
-S:_E
-y

=S

ARPFSREAFT LG EH R LER S BEET R
RS IRBFALTPDEFARMG BN EFAATE >

6 H AR s -

31 I ##

)

AELEEARM Y R T N2 B AR RERSER ST
MR b o @2 2 gt - T T B (RB-1) o A AT T iE 72004
ZEAEFEENRGFLEL LA AR BRI R A MRS E
Gt 2 BB EFLFEEH Y KB RRE SR EHEHFE 2 5]

SRR THSTRLAL LHRL TN G o

39



o BETHP ;
Bu) s Eas s B ,
R = R > bop 2
YT LR~ AR _ : " EWMAELAE
LAt : LR
i RBEET |G
o ks N I
QL E PR y : > .
?ﬁ' ; FR» [d . v "i; ?ﬁ&
BT BT s e
ToAH gk B e 22 gl ek :
B AMETE | | e

32 FiTIT&H
AFTEREY 0 AL FFYLHAT
1. #%% 3+ (Tourist's Characteristics)

ARESTRP BRI EAMAL (B 2601999 & %48 > 2000 ;
MEZ >2002; #4& % > 2003) s s R ALGHE BRI 0 s AT
THEHPRLEENIRST Ry AAFT P BEFE e RESE OE

Bl EH KT ARR CBRE R B A T T 2 R E R R o

40



2. = ¢33+ (Travel Characteristics)

B I STRPABEBRFTEAMEY (£34 20005 24 2 > 2002 ;

/

\

F R 0 2003) Tk d GRS T 0 AL A RIS 2 3 (7
CRPS B ALY RSP R TAKE S BT @

S A U AT RE ALY ST

I s
—, g
———
—

%1 L33 Ei%ﬂg,ﬁﬂ R R

3. EH gl f(Event Attraction)

F )

.I'III.-' Wy

ERE ‘7#5}#9 B < j+ (Saleh & Ryah > 1993 ; Childress & Cromption
f

1097) #ife M R S S B0 0 s AT F A SR
R R A N S IRREE T SE N INE.
\\ |
.\ g : |
4. PR:TZ»;‘%\%!T (Service Quality ) /
"‘.:"\ /{
1&%%%@ﬁﬁﬁﬁﬁwwp;(£*% mw;%‘ﬁ’mm;
% A m%)wﬁwmmﬁwg ﬁ’ﬁﬁiﬁimﬁﬁﬁiﬁﬁﬂ

M

"\-. -\_\_‘——\_
— =
TESFY BRI LAFL P RBEET A2 TRPFEF EWER N

N

%
{

R~ B A

3
R
{

RIE e 32 ZAMMREEERIFS R EHDHREFF -
Lol AR A ETE
5. /% = & (Satisfaction)

P 2 (2002)30 5 AR - FRE s G > 1 E - P e



g o Day(1977):2 % 7€ ) 7 & ¥ A &g * 5 % (outcome) » & H
- FHARARFETY o

AETEET TEHBER o RFESHTHC R ARREEN
AR FHBLRNA - THEASFLERZ Z MR FEFSEE 2
8 HZ R AEREEIFSEE R EH P

6. %3 A (Loyalty)

\

AR SATRPNSRYEMNMAT (pikie 019865 = & % > 2001 ;
F 44 B 0 2002 5 ¥ s 0 2003) FrHE NNk R R 0 ML AT LB
B2 4FFATRSL g ALY APRREBEBRE AL D

FAEEZOWwESBIR AN EAEEL QR e L EHTE L 0

3.3 B Ex
ipiiyggméﬁwﬁapipﬁ’%ﬁ@ﬁﬁﬁgiﬁﬁ’

TEBFREARELALEB LT AN IR A T AL o W

AT

o 2NA D BRI

PR AESFRRAR SR T L CBERET BT

42



ERIEECR PSR U C SR BN A N A
EFE ARR I > F 5 LB R RO o 8 B 54 & 3 48 (2000)
% 1 % 8 (2002)F7 3 @ Kt e
ML AN 3 S A

RIpc ZEAVREEFFSERES WL PAXK
L5l R o fRERIIE PN ET W LRE
S e
FZ 30 RIS

PR e d Py e A TRl Y g MR e o @ IRk
PRI RPN R 4 (1999) A% 47(2000)% i Atk (2003) ¥«

2APMAE 0 PR AEG RAEROAH - RBET DN 2R EH

fd
1%
bt
e
el
A
LN
(ﬂ
[
i

A3 - LT3 XPFSERE A2 Y
AuEE o
e BARE LBARA

BAF T Y %A R %4 Cronin et al.(2000) ~ #55 i=(2002)% %
Fyoerh 2 TEMBGE | 2 KRS & MRS E NS
FHMEL ARG -

LHRNTA AL S PEE (2003) T X

43



MBERNZBRARRE ey (ERIRE CREANEFIICRY

& gﬁ‘ﬁvﬁl‘ﬁw‘%?ﬁiﬁ‘%&i‘ﬁéﬁ* ko~ B A L5 'EPSI

LA

o

7

Bofids BEE < RERIE 0 LR RG] R RPIE M

4

%4 & % 4% (2000)

AL R ERARREN FREAPSEHNP SR ALER 0 A
ERFPEREBHEPOFRRA T FIN 0 AR P EFHFRIRFE o b
5l4 SRIEEFT ~BRARZ LPRDFA T F 8 ¥ Likert 58k
* K 3* £ % (5 Points Rating Scale) » i " 224 E2FEHBEL ETRER
AF¥EE) > TR (BL B -£8) )~ Tda |~ T3(2EL
PRLCFER) A TAFS (EFFRL AV AHL WD

TE)  TBLRAUEZLES EjEni#ic (504>35251)

3.4 Fo kit
341 ¥4~
AT R ERE I REE YT > kA~ ] o FFT )

DR RE T A

44



N> Z'9iP(Q-P) 1.96°%x05%05
B e’ 0.05°

= 385
n: £%~ Bk
e AR AT FrEL

p: Z & 8L X

z: A eRH ARG T REFEE

AT a=0.05>e=0.05(*E %% Z ¢ 21992 B+4£ # > 2003 ;
FE Y 5> 2003)0iE 2T RENTHE AR wd 2 LR R Ea s

PL T hkagE 0 Bp=05 L E RErZ AR D 83850 o

SWAFE ER L > Fp AFT Y IR %5000 B K o

342 = N

3L SR GRS T o R X E LR AT
RS ARTIREEE AL LR EAA A A TR
ROANSEIPA FTHELM E- HAN LT Bz x4

VRSRESEE  FA A BT ARG

45



343 PR

RESR AL S E A S P A 24 P EPE2 20042 &
AMF SRS EHYR o S 0 2 FPpFE PR ERE AL B
AERFER VT REFE AP EHEP LR ATz
REXRAEIDAF AR EFR - T TER 2ty
SR TT I o ie ) - BREE X ARZEPRE ALD A

B R e R R o

344 HAEE
AELERFE LR EAME ST S PR TR
C B BB I D R B R KR T4 R Kk g )

WS N JHBRE ZEARRERNSER L NS TR He B X

;’%E’ﬁ’i;’?'quﬁ, F\:’é -‘i’l@’ﬁld Eﬁ.&%‘ Fi’(ﬁ‘i/{ Imf’

\\

AT R E R 5000 0wz B B B i 50005 0 B ",lT% & h

441> > F 85 %k 54320 > 3 2R E vt F 586.4% °

35 #3 >
AP R 2T R ATEFY

FBoofSr i v S8 L Rar T TR S E RIS > 4o 2 Ssf (code) o



PR UPAS S ﬁxféﬁﬁl » 7 "2 SPSS 10.0%% (Statistical Package for the Social

Science) for Windows 2. & Z #4817 5 3zt o 4720 % o IJ’L‘,T};J\/EH’“ 2%

A €% Pl A4 ik pa i

1. $ it %3+ 4 47 (Descriptive Statistics Analysis )

HWRE? ZnFEL2vE > PEERBI LT LR

7r 7

I8 2 li’:;@;}.*ﬂ_ﬁ-; oﬁ\:‘li’:&’kz\_ﬂl‘&«bj—f" 7 B9 I8 e -?T-/‘;ea,

LR A AR R e S S S T Ak 2 1=

“

i
W
W
T
ok

[
?m"
=1

LRELPFRLITFE PR AFN SR - K
Bapth o HARREL 4] 27 X2 H IR A - Rihgi2 o
Ay r it adriz? chTiof s B8 L~ kA i R
A S A B 0 B FRE R B R BT T R A G R
z & 4 47 (Reliability Analysis)
potEE (1998) 325t T3 "ER - e T A ’iﬁ IR _— P
T AR A Bt E R SR 0 0 R - FRRIF LR - DRlRD
Blok 5 S e PR - R e o TR | B4R R - Rideig

Boodrdk e — PRlEa A KPS EI R ,T*uz\ iR RSk TR

47



REBIAL o ha TR | 372 E2aRenFg et TR, 8- f %
B iRl B 0B AR

~F 3 % Cronbach’s a @ k&R L3P Fen- REEIE T
tt. o #Cronbach’s a g ® > A&7 L3P FOMBIELSF q‘m
L O R4 ]iﬁ B o Cuieford (1965) 3% % % Cronbach’s o #c+ >+0.7
o % 5 R 5 % Cronbach’s o %8/ >t0.7~0352_ fF » ¥ B B 5§
Cronbach’s « fa#k-] »~0.35pF » J K2 B o

1% 4~ 7 (Factor Analysis)

ARPAHOEEBEFNFALAN KA EPHEFORARTIBBLF
FlE o EERAHEAHI T2 Ui e P 0 A7 RADT
PR X FFER TRBRETREDTR - AT REFZ 4472
= i»72 (Principal Components Analysis) ™ % &+ % B #2 fAE 2 b
(Varimax Method ) » B~4+ <& (Eigenvalue) < »~1 % R Bl > ‘%f AR E (7
BRATH T- HEE B A E TR -
4. H 7|5+ g B &~ 7 (One-way of Analysis of Variance )

AT EF) R ELNT 0 R T RRE L ERGEEY

EFEHR AT IHEFLE A

48



5. ¥ 18 % £ #&~ 7 ( Posthoc Comparisons Analysis )
GHTFRB it LR L P ¥ k¥ pliz- 4 1 Scheffe

BHEALR o

F.

5 E M T RRARIRE AR S
6. i&4 % ~iw jF 4 7 ( Multiple Regression Analysis )
AT RS T2 SR T - AT R L/

iR % 7%

N

F.

PRI S

<k

e

A4

I
)
S

TERIM G AT 8
ForwpFo AR e N g RS S A Fa YT RRES ] o F
e ALE — BIERIRIE DB o
7. £ & — & AR R & 7% (Important Performance Analysis—1.P.A)

TE —ARBRAEETHRANE 7 A BRRBELHATHNE
PR R PEHNRFAERMET B L T v G- BT

WY —FREMERRLR TR FHAEE ¢ FEDERS

¢

PRALE B AL N4t o o PE R K AR Rl A AR -
8. & F &40 B ~ 17 ( Pearson Correlation Analysis)
ARG A1 Pearsondn B A 47 0 JE U RS R FE 2 54 2R R

7

Fiasndpd B2 bk Pearsontp i e - %k E AT LG HF L

PR e

49



A

Sr® FERLEFELT
AR AR AHT I B Y FTAReFAHT o J1% SPSSH £ Eay o
ARRERATA P FEAGLIA 0 B - IAZ F AL k=
AR E R 2 BRI R RSB BRI R RS
* A, 0§ Z WA s; W@aal 3o RAEEE A
?%@,@ﬁf%bﬁaaaﬁiniz%wé
A
.r"l:'r
&#%o?%ﬁ%A{

=

ﬁ-. e
BEBILAELPRL

hY
T s
LPAZ i T Fie R

e N A ;g,r; f2= & A3
B % 2 Fm‘éﬁvxﬁ TH g B o § N3N iE ¥ Pearsondp B A
i ?ﬁ@@mﬁuﬂiﬁmww4ﬁvwﬂo*i%a * iR 5 A

2 %’E}u?ﬁ Bald s T Y - F ,Tﬁé.‘fé%%{j//,%,uiﬁ & o

ﬁaiﬁmwi?iﬁx ,ﬁ};
. -
e e

41 JEFELT

GEFEAATE RN B T AR BE  ERT
A EIDT fer ~ R ERE S BIAMP  WRARLTHEEE T
Attt (GELALL) > XA KRR 0T

50



F B A5 Sl || A (%)) D AR < # | F A (%)
e 196 45.4 Hi(ms+*) 196 45.4
¥ 4] ;
u| 236 54.6 e S d(mF ) 111 25.7
20 k1T 82 19.0 e ¥ (F F %) 125 28.9
21~30 & 137 31.7 10,000 = 14 ¥ 202 46.8
# [31~40 #& 105 24.3 i# 4 |10,001~30,000 ~ 83 19.2
# 141~50 % 58 134 - 5 130,001~50,000 ~ 97 22.5
51~60 % 32 7.4 7 4z |50,001~70,000 =~ | 33 7.6
61 fk 1 18 4.2 » |70,001~90,000 = | 11 2.5
REE 17 3.9 90,001 =~ 12 } 6 1.4
iI e 51 11.8 A 3R 207 47.9
IR 119 | 275 | B[z 114 | 264
s (%) % 207 479 | ¥ B |g 3¢ 78 18.1
Fyergo | 38 8.8 1 2R 33 7.6
g4 163 37.7 (2] & s gk
F ¥ 83 19.2 AUIR(E S A S FE S H)
Bo1E ¥ 66 15.3 PR N F s F)
¥ Rk 41 9.5 (& 0 F  B)
PRFE ¥ 58 13.4 Liv(E ~ =~ K)
H 21 4.9
1 Mw]: 44320 2cfih? > L En T4 | A% $2364 b2
P A#c2.54.6% 5 § 1475 1964 5 b AR A8z 454 o
2. Ed I R R EHE N T21~30%k , & > 3137+ btk Adk

2.31.7% + B & 231~40& 0252 5 1054 » b3k A2 24, 3%

BE S BLA L s Rk I U2 4,29 ¢

R TR EARAF R S 28 E LRS-

51



KTAR DRPBEORTRAEN T (B) 5 ) S8k 5207
Ao bR AR 47996 B R F Y BRG 1194 bR A2 27.5
06 5 @ P ROl ARR hYS T Bk b > ISR Az 3,996 o

BE S PSTABEELS G TES B G § 1634 bR Kz
37.71% : B h s B ok~ B £ RE s Bidded» L baE
2 19.2% ~ 15,39 ~ 13.49% ~ 9.59% 5 @ & F H # 7 £ %
ShU o bR AR24.9% -

LRI  F et THE LRI L ) A5 F 1964 kA K B2

45.496 5 ¢ ¥§F F L vsE B 0 F 1254 B A 82 28.9% ;5 ©

WA mes o F 1114 AR A 82 25,79 °

BA T qzr sty r (K7 2FE* £)F A 710,000
AT i A B2 46,89 5 H = ik A 530, 001~50, 000~
10, 001~30, 000~ ~50,001~70,000~ ~70,001~90,000~ ~ 90, 001
koo 2k AR N B2 22.59% ~19.2% ~7.6% ~2.99% ~1.4% -

Ttk o d BE oo kg IR o (AT AREY

e A - UL S TR ¢ SR TN S U S

72074 AR ARz 47.99% 5 B E A IR(P S F) s K~ 2 )BT

52



Bt 1144 itk A 82.26.490 5 B s (&2 ~ 8 - &)
ok 38(E ~ o~ K)PBFE L w5 T84 fr334 » & bk Al
18.196 #v7.6% 5 @ £3+¢ m b i hdph (B~ &5 ) hisd o &
TR Z R MEFFENSER ST L L RITe B ko 2R

%P\-.\,}jj\ "'mﬁ* ik 2 b ljiljﬁfi o

42 WEIEBHFEAL
PEEGBHE L o kS k TR 1 B SRR
YR F RAEN LA S BRI RBIER 2§ F AR A E
R SRS ABIAD o TGRITE L TAREE S T A AT (R
$24.2) > T A KGRP 4T o
1. kpr=ode: S22 8- I kP EREAK2ZAT. 7% %= = ks
Btk 8c2.36.39% 5 % = kg (bR A 821696 -

2. T kR BE Az AANMASENEEHTARR S > 4R

\

kpar TEAR R4, B ARK2336% 5 4 # 42 aik28.99% ;
EpE R Eardn L1749 KRR RBEFT SRR L G
14.89 5 @ jik FALEroiEdo 2 4 165,395 0 v o E 1K o

3. I E I RPZ HEAMEREE IS xRV WS- BN -

53



oo Bk AB2285%  HS L EWME R enysn 1822.7% 5 45
B D ks 221.3% 5 0B k3 ened L (1090 5 W 70
PER B K ehgdE & E8.196106.99¢ ; Rk A kP ehvsE i A ¥k
Bl o Wb AR A Bz 2596 0 14 A 4T TR Avo AgiE L e b
ﬁé%%?ﬁ‘%ﬁ%ﬁ’ﬂ&%§¥$£%@%ﬁ$@QW$ﬁi
£ o

GEALE B E R ZAMARENTEE 1R T RS

Rl

Tl shk 5o B3 AE236.8% 5 & R ARF BSOS E 2069
% EBRERSBPEEE].2% 0 L 7 10% 5 E A S48 ; H
Bo- A Rp st G Ak > WiE2.1900d B F v 2 HAER
PGS ER L BE S DRI AR RSN R - BT R
}}"_ o

BEFET Az AAMEEENRSED BT TAE B Sk
PR ABK2052.8% Ha s RT3 EaEE 0 B44.9%
BEREE AL P s TR Bt 2,39 0 d 1 AT
FLF A AW FE I 2R = K AMFEEFSES -
TR BB RARREENS A N R R AR

XL F A AN Ay A L @ Lk § B s o

54



=N

T RBTEY A3 AP 2 A A WMBEEGER BT ARG 2

|

» F e T2,0002 0T o A AEKZTI6% Hx kA
2,001~5,000% ~5,001~10, 000 ~ 15, 001~20, 000 » & it 41
A#2.13.9% ~4.69% ~2.3% ;@ 7= F £ 220,001~ 12 F ehd%E e
SEU O Wik A2 0.7% -

8, MY M FE AL AR F - AU FRET AN R kP2 £ AN

Rgdgrass T3 By | Mpfirsd s i & o

%o =% 206 | 477 R 10 23
TR 157 | 363 A 194 | 449
$z=t| 69 16.0 KiE 3| P 228 | 528
IR 4 | 145 | 336 2,000 = 1 ¥ 318 | 736
¥ Aljes | 64 148 ~ [2001-5000 = | 60 13.9
[, 75 17.4 ;ifg’ 5,001~10,000 = | 20 4.6
W A4 | 125 | 289 15,001~20,000 =~ | 10 23
i 7 Ak 23 5.3 20,001 = 11 t 3 0.7
2 %8 22.7 kT 83 19.2
ad 43 10.0 ) T LA 116 26.9
 |zEe 30 69 g% WAIE S 159 | 3658
NelGE 123 | 285 gy 9 2.1
s 92 213 % 7 65 15.0
e 11 25 |y asps|d REE 105 | 243
# {7 35 81 |FESF |24 bR 327 75.7
Bafe |FEE 286 66.2
REG 04 44 | 146 33.8

55



43 Z ZAWMRARETREHEEIA S
431 w314 445

AT LR AGEHER SRR 5 P K kP - L
P54 RPELEE > XPBLREH T TR R R REY o K
3t 47 2 T 350 (Mean) £ 1 X (Standard Deviation) » 1 78 X 25 % 4t
ERil 2 Tian R o B S BEARI RIS BAER

d £ 43K T o3BT kP2 EAREE S EHH%2 DT R
o E PRl FRRA TR E S 2 b MRS B T

/éﬁv Z - %

mi

P R JER 0 A L TN X

B

MPP4F 2 — D125 (o m il 4 oM 18 A w5 T b 345 d )eg
fetZ ST HRLEREFSM SR R E T e e R R

F;EEP e O SN x,«rﬁ-ﬁﬁ 25 px %'f‘;i B A r?ﬁ-%‘ ﬁ‘%ﬁ—’ﬁﬁﬁr‘?’f\“a

56



%43 HBEBR5I4 AL

EEs] 4 I Tiofg | L PR
RS SRR 44259 | 0.5399 1
By 22 f o MpUsE R T 43241 | 0.5793 2
ﬂ I8 /r'é"’ P ﬁ, P 7‘&% 4.3032 0.6800 3
Flrwedp FAAE L AFL -G48 42801 | 0.6374 4
WA A - 1% 4.2616 | 0.7638 5
APEE P SRk wER T RS 4.2153 | 0.5879 6
S Y ARG RS 4.0833 | 0.7289 7
ik o f@f‘* § PR 4.0255 | 0.6892 8
oAk P HR LR 40139 | 0.6568 9
1 % %: w i 4.0116 0.6691 10
HERFRRTPE LA 3.8681 0.7516 11
EEORE KT BAE A 3.8403 | 0.7493 12
P AF A P A 3.7778 | 0.7504 13
Rlsh g chp 3 2 L 3.7616 | 0.7344 14
F i AL LR R 3.7569 | 0.7485 15
bR S e o L A 3.7454 | 0.8315 16
Fl 5 A T A e R 3.6690 | 0.7426 17
BABCRPEL G E 6 3.6343 | 0.7148 18
R EE w 1T [ s P BT e 3.6157 | 0.7800 19
S SR & s A g 3.3148 0.7481 20

432 w34 2 FE A H

Al nF] S gER g kA o el e o AR A
& % F]1 % & 47 21 = i»(Principal Components) > 41 * &~ % £ ;2 v 2 < i
(Varimax Rotation) 2 % B~ 1) #2 sic i@ (Eigenvalue ) < *t160%]3 o 2 /@ ik3
PolenFF B - REPAREIM  FREIPFDNDFFIEEFLRAIT o F

Cronbach's q ehiE + 3t0.7 > Pl & 7 BN enF] 3 £ E D B dg vk B o &g

57



£ £:268402% - & % HCronbach's « & 4 %] 5 0.8653 ~ 0.9174 -

)

0.9108 ~ 0.8209 - # & Cronbach's q #hig < 0.7 % » 4 77
TR IR TEE TR TR LR EREG I AR E A0S
Ry o AT e A2 ARy AE AL TRPHEERTE )
TRFEEERFE ) s Twitr2z @R E 2 T EEHFE ) 0 a0k
4.4 ST 0 TR L ARG Fhorztsap F R tAeT
Hw - RF R E

hfpa ez Tp AR o RMAELR, - THERLRRN, - THR%

TEFFERTBRELE ~ THERIF-F

i
e}
g;
hd
I
«)
L

Mg s TEEF 225 AMpEETET | 2 Tflo o SRS
£%)F o MG O 54629 AR R 5 23.1449 -
W = AW ER FE

ﬂa‘}#mé" FEp PR 7% € (ot ® -0 7% € PRDiE R
TAAE AP SHRSAFEETRY 2 TFRLEREN F(EE T

P s FAB B FE o A chibicis 53897 fER R £ 519486

9% °

58



w

SRR

Hce 52329 A% 2 2 511.643% -

23 g;']%; r‘%ﬁ”ﬁﬁlfﬁj >

mﬁ,}{f]‘—ﬁ:ﬂ R R

2826 faf %R £ 514.129% -

gt

wirfe, > Tpw A

LY R, BFIE o AEs

244 w34 FE AR R A
74 wpht = fof FE
e 2514 T % i FE | s | %2 £% % # |Cronbach's
- T %R E% a
BPAAR WA LR 0.890
UEER N 0.871
g [REEG w22 0.805
wm [FEFEET AL A 0.786 | 4.629 | 23.144 | 23.144 | 0.8653
FEENEL- S 0.652
BEE 2 MpEFEE T 0.622
EG o R 0.553
Rl NS ﬁ%;zg R‘H’ x 0.919
iﬁ Gkl TER Ehaialinilii | 0993 | 5097 | 19486 | 42630 | 09174
v A TA R T Jfa’im%\» T Y| 0.874
Fl b F (LA L E ~ § 4| 0.785

59



344 w3l FEAPEEREK L)

M4 b = fof 78
o %504 F)# P FE | s %328 | 24 |Cronbach's
T % (22 E% a

IREES I L 0.937
AR

M AF T M2 fe 0.928
R Z ad - 2.826 | 14.129 | 56.759 0.9108
Y e 0.908
r

BT it i B 0.731

FHBEFHE T RIEER

= ol e 0.882
BE [SE S i fetA | 0870 |
e ‘ e 2.379~-11.643 | 68.402 | 0.8209
S St ;uwfi 0.835

Eg—% * 3?‘»’@4&";@& ,\. s 0.632 W

5 b K 43 ajuc 0.542 W\

2 1 KMO=0.736/> 3£3;% %+ * i#=7642.018 » P<0.01 )

44 =& AEREEITT B EE IS A
||; |

*P*% # AR B TS S b PRI E T a‘# g2 2
".

‘x /f,

AR Kbx’ﬁ i (7 St 4T T E A 4T o 44
- ".-.
5 L ..-_
", :"'\-\.\_\_\_\_ ____. --..-'
G T:——-_____d__-;fj o
R, = ——

441 KRBEFERHI L
7‘\/{ 7L !-’T‘JF; ’rL? F)‘Lt‘ » =X %%Eﬂ ’ﬁ/{h’a”/‘rf"’mpﬂziwgﬁt IE
A

b LT M AR R A A4 DR o B P BRI ST

B o FERgamIEAsN s L TEFL PP | '—)’;Ié"ﬁ’;'

hat

ey R, TRz R BEFR ) TREZEF 2 TR

60



/J\va E”f’]\:" ;{[E’J

o Y5 E I F I PPRFRIE P ¥

» B K T TE A b

i

EkgsEer ) ~ TARe Z2gs , ~ TEF&¢Famy ) ~
S 2 TREREA 2 o
# 45 WRixrEFEwHE L7 E

PRAR ST Bl . A 5
RN F S 18 ol ) 4.1227 0.5830 1
LAH ) bW 4.1204 0.5775 2
A2 vk TR 4.0764 0.6025 3
(£ e o 40718 0.6618 4
Rl SR B E g 3 4.0694 0.5616 5
B A R o R 4.0370 0.6802 6
BERRBOER F 4 4.0139 0.7584 7
PRFEA B s B 3.9954 0.6846 8
ERBE R RR G 3.9630 0.6937 9
eI Soe R s gk 3.9537 0.5639 10
Lo gl X 3.9421 0.6838 11
JRF+ A B e X 3.9259 0.6941 12
H EREBE 3 A 3.9144 0.6809 13
ERLE-B 3l il 3.8079 0.7064 14
ﬁ*é’sﬁl/ﬁ’- AR 3.7917 0.7132 15
2R A A 3.7824 0.7170 16
BB GFEFL 3.7593 0.8273 17
s a,ﬁrnprﬁ* 3.6551 0.7701 18
EEIES 2 }_#ﬁ K2 3.5532 0.5993 19
S SR OP 3.5394 0.5767 20
YE R RFRE ST 3.5324 0.9676 21
A& BT 3.5278 0.7236 22
B & g Hraniw B 3.3981 0.5690 23
E e <] 3.3819 0.5534 24
B R LAY 7 3.3750 0.8820 25

61




442 JRIFEFEDHE 2 FF A

A OCRBETERY L AT o L FR DG owa I s o &
3 A& FF A 472 = > (Principal Components) > 41 % &+~ % 82 (v 2
% i ph(Varimax Rotation) 1 % B~ 1) 3 i@ (Eigenvalue ) < »*1en%]F o 4

FEFEEFPNOFF B - REEFEzPE > FHERNDFFEETEREAL

#7 o & Cronbach's @ ehiE + *t0.7 > Bl & ¢ X B enF 3+ £ 7| #f ok

W mEFE AR R A AL IS FR S B 0 B
P #:379539% » % Tﬁﬁ» s1Cronbach's «a & 4 %] 5 0.9168 ~ 0.9767 -~

0.9427 ~ 0.7975 ~ 0.9674 ~ 0.8129 > Cronbach's ¢ =g ¥ * **0.7e& % »

AMEw e g TR EHIE, ~ TRARGFERR ) T o
W2y, ~ TG FEwEL ), ~ TREZF ) 2 TEERBS T, £ 7

% o Ao i 54507 A% R £ 5 18.030% -

62



o - AR RIFTR

AMis e g TRESESEE )~ TIRBLRDER )~ TR

Bend £ 2 TEHBL T R AR ) 2 F)F o AEd L
3.772 > f2 % 2 € 515.090% -

[ AIEEE e R kab

=K

Lk Sl A

\\Xr

Ay

"Uw

AMpd ¢ g TERR gHEE T
senp pElL ) 2 TR 2505 ) £ FF o RS PP 53541 3
A% 514165% -

o R AR R R
AMEG 6§ TRERMER D A~ TEE Dk fAak

THEF o arck ) THERAER S 2 TR X BB

oS
)
Ehy

FA ) EFE o G e 52921 AR R £ 511.686% -
oI RERET A

AMgw e g TERB RO R RR > TREL T RETRE 2 T
Eg B peiene g5 ) £ 5% o Ao chiF @ 52884 R REE

11.536% -

63



<
e
L
4
>

%46 RpEFEOHTFELITEL RR TE

Fl & o Ao ehiF g 22258 0 2R R E 59.033% -

’]‘#64 Pﬁiﬁ‘r“??f‘?’i‘?‘ T & ;jj«_!é_ e | ¥R E% AR Cronbach’
- T ) a
SRR ST 0.934
B AU § AR 0.932
Iﬁ% SULES 0927 4507 | 18.030 18.030 0.9168
W RB R e 2 0.825
Bd R 0.746
YEFE R BT 0.708
FEFE DS e 0.967
) ﬁ PH%A i m\g&; 0.962 3.772 | 15.090 33.119 0.9767
PRAX PRF%: A B ehid: ¥4 0.959
Ea SEC KA g g 0.955
B om B g Freni B 0.945
5 ’;"Ewﬁ - 0.928 3541 | 14.165 47.284 0.9427
]| S P FElt 0.900
RHE 2% 0.890
HERE B3 i 0.790
A4 EE® L gt s 0.777
"% E I E T E ok 0.751 | 2.921 | 11.686 58.970 0.7975
H e TR e i 0.711
BEBAMOERF 4 0.672
P LAEE SR 0.968
oo R T BRATR 0.957 | 2.884 | 11.536 70.506 0.9674
Sl e — 0.954
i P S e 0.870
_ A& KEET 0.859 | 2.258 9.033 79.539 0.8129
FERREE T 0.799

+E 0 KMO=0.736 » z2)# %+ > 1#=12857.194 » P<0.01

64




443 JRIFEHR EHSKA T
EAFEL AR BRSO RBE TR FMROR A LG - T

BB ST AR AR E AR 0 A4S S Ao R 4T o

% AT PRIESFR EME A AT

JRAR IR R AR Pl A& = S i LS
7 B 4.1829 0.5504 1
B RB S ad 4.1667 0.6534 2
BEBBERF 4 4.1157 0.5943 3
B S R e i 41134 0.5888 4
JRA® A B PR B 4.0440 0.6883 5
F PR KO B ek 4.0116 0.6963 6
JRA% A B thid ¥ 3.9838 0.6550 7
L SEC R S < i 3.9468 0.7043 8
P g o ¢ 3.9282 0.6926 9
RHE 24 3.8542 0.8340 10
i L it 3.7523 0.7345 11
LR i) F W 3.6435 0.6898 12
I s sl 1 3.5231 0.7108 13
EEHE L] 3.4630 0.9675 14
W R LA T 3.4606 0.8794 15
Bm &g Heni B 3.4144 0.9474 16
BApz vk TR 3.3912 0.7507 17
A& FEET 3.3241 0.9323 18
TR R BT 3.2361 0.9917 19
B ST F AR 3.2153 1.0630 20
LB SR FE 3.1852 1.0117 21
LI F ) 3.1505 0.9815 22
BB FREFL 3.1505 1.0277 23
SR A A 3.1181 0.9741 24
iBd 3.1019 1.0052 25

65



d A E BEAMBRCR IR ETRT ALY Tk
Focamn » TRERFER DD A TR £ RS F
o0 THeRANR A, 2 TR R PER | o A RIS
FSERFBLAT LS5 0 THRBRPP Rl ) ~ T2l F 40

Waj )~ T FFEdEL,  TORWLIN 2 TR gE, -

444 PRIFEFR WA F1E LW
P MRIBPETR EHA DTS > AFET FHRYIRBETY W%
RFIF AT pER G oorm ] elEs o B R AITE G R AT
ARG AR B BHG o A YR EETIE8 0 &G oD
Cronbach's ¢ f& 4 %] % 0.9426 ~ 0.9689 ~ 0.8798 - 0.8441 ~ 0.8354 - 0.8431 -
Cronbach's q ehiE & = *70.7 » £ 77 Z B~ enF] 3 A7 UG df 0> T35 B
EEFL TR ERE DN EE SR 0 RS e b L2
ARGy ANAELE THREXSFE, > TCERBTE, C TEA
WM FE >~ THEERAAE, > TEEST L2 TARTBRE

et 4.8 o o ."z’f,j.%a%fﬁ& otz temp FREAT

o - RBR W TR

-
-
=1
oy
R0
-
&
[T
Py
o3

g TR E R, s T RFEL A

"RAGFEAR ) THRBRFFEEL 2 TRERRSET, 2FF -



jxf;&ri fF e 5 4.697 0 AR %R E 5 18.788%
o - AR RIFTR

RipG e 7 TIRA R anB R, TRERESEE | o THH
BEFERVSE, 2 TRBARDER | B TR o AER AR

3698 A% R € 5 14.792% -

AEG ¢ 5 THERANE SR, TR BB S
R ES et Ay o TR Fo Rtk | 2 TEE SRR
S % F1F o AR P 53475 2R E 5 13.900% -

oo L He BRI FE

iR e 7 TEFA g FNHE | X S CIENM NN - % &
e rrdt ) 2 TIRBT 280% ) B FF o AES i iiE 52.808 0 %

B RE 511.231% -
oI RERT A

AMpg e 7 THREFH PedT ) > TRAFTEOY R R, 2
TRAz vkB R ) £ H o ko e 52428 R R R
9.7139% -

o2 AsE 0T

67



(ﬂd\

AMEs e TERBEARSAY R, TARS K

i

;g;
>
[
Wi
Nu-

NS E ) B o MG PP 522900 %R R 291619 -

% 48 RIFSFREMERTFIZAITEE R LA

5] EihT > {of mE
Hd | PRIEE TR R TR i | | o e % #  |Cronbach's
- T ) a
EY 0.931
AL F 4l 0.922
e 0900 | ) 6o7 | 18788 | 18788 | 09426
R (R R AR 0.879
AR 0.835
YEFE R BT 0.814
PR A B ek R 0.970
N EEELELY 0952 | 3608 | 14792 | 33579 | 09689
PR (4425 E T R R 0.947
PR A B R R 0.929
B S FER e 0.894
g EXEBDTAF S 0.887
e [T A0 et R 0790 | 3.475 | 13900 | 47.479 | 0.8798
| § %O etk 0.773
BB 5 B 0.758
Y 0.928
e i‘gwﬁ ~ 092% | s g0s | 11231 | 58710 | 08441
R | gds s enp ok 0.707
T }_% 3 0.701
g B H LT S 0.892
Do |emE & 0.859 | 2.428 | 9713 68.422 | 0.8354
Sl ryraepy R 0.817
é_r%iéﬁé)%%é“éi 0.932
_ A& KT 0.899 | 2.290 9.161 77.583 0.8431
B d R 0.753

3 KMO=0.735 > 33 # <+ > 1#=10668.113 » P<0.01

68



45 HBRAARZ LPR LS
451 BERARA

%49 FBEHZ ZANRERE ST EFHEWMEL RS 174 LFH
BMERT o BEHZ R AEREE S &Rk 4249 0 @ R
FIZZH %A 1889 o d ST o A MA B EHZ £ AMAEE

/ﬁﬁ:l‘ ﬁv ]% f‘/$ B °

%49 HBLHRILAEALSITE

S omE | A& | s | FAN(k) | Tk | EEL
EO S N 0 0
78 A .
Ky B 17 3.9

SN I 151 35.0 3.7593 0.7987

/5 N ]i "
AR 183 42.4
E SR 81 18.8

452 BJBELFERALIT
BEZFWMAIALY X BB LGl 2Fi LR o BT M
T EBAEELRP A LA o4 410 BT 0 6049%:h

BEATHALEAYREAE K54 B55.8% L L TR E LY AL

69



IR E BRFR (0 AMSER FL G ® o pe s FALAL

A

G R GRLRERNE LDk o gy JHIIRBET RS

=

RRCAEFLAPIIL Wk B30 FHEFRERGE BEZr- B

BE A o _,3,5;”_ _h"“;:;:x
.J* 410 BELBRAS A ‘1
4 A S |FA(%)] THEk | EEL | PR
o 0 \!
;I’}"rﬁ??fés 13 3 \
vy | 166 384 3.66 0.70 | | 1
J 209 48.4
A R A 44 10.2 J
AN AR 0 /]
A 13 10 1/
TR |4 :ia_-x 128 29.6 3.62 0,81 2
A S| 213 49.3 o/
FRER e 48 11.1 A
A o[ 0 ——
% B R 32 et
A% # s 159 36.8 3.59 0.77 3
A, 197 45.6
XY F 44 10.2

46 HEFPZ RBHP2Z LR PO

2R R B B RS Hl 4 RS A

70



A e HE HF S R B2 2 (ANOVA) ki 23 B3 %
FHEEASEFL AL AT THRT LA FEEREE A S0

Ao LEEge JHF AR (TPE<0.05) o Rl4 i Scheffe 5 & gk

461 BEHFLEFERS L LBRBT

AP BEEBAE TN, TER ) TRTER -~ THE
TAFRe ™ | ~ Tip A T30 yor | 2 TA G MW E | %= 38 o 117 #iF
CEHB TR AL e 2 LB

1 =]

N
J
=K

&4, 11%77 0 fvks » ¥EE e u A e il 4 2 T AR
w2 T2y R FHEFLE cLRBEFEFWDE S5 o
BE LA R AR THRERS TR RE S TREET

HEFHMFLE DL PSTHLARBL FRYPIRIBBLE - &
PRAFS R M 6 0 3L b7 R 2. T A BRFE ST
PRY L2 TEERT R RFARE CEBTHARRBE AR

SRR RMRRTPSEEF c ABRLA G 0 BEDORYT Y=

AP EZENES LR FHELRATHEFLAL 2L PR 0 BE O

71



ozt oMy, 2 LBRAIHEFDLE
2411 HEpueEEgRs L8k
Al o e #78 FiE P& |Scheffe #& %
P R 2 0.239 0.626
L Ed 9.397** | 0.002
w35l 4
iRl 5.046* | 0.025
RS 1.437 0.231
BB K 4.474* | 0.035
A B PRFE 15.278***| 0,000 B>A
e B 3 0.103 0.749
&R A0 S 0.195 0.659
L 9.320%* | 0.002
AT A5 0256 | 0.613
Bt BB K 0.010 0.920
A B PRAR 12.339*** | 0,000 B>A
3w & 18 % 1.742 0.188
PR 6.955** | 0.009
BT 12.979***|  0.000 B>A
R 0.042 0.838
BAR RS R R 4357 | 0.037
RN 0.076 0.783
LR v R b 4.406* | 0.036
A 3.182 0.075

72



2. &

KFAL24057 » B3l 4 3 G 0 A b ERE ST R4 2 TR
Bz, ~ T4FEd ) 2 T 4Ed ¥R 3 HFNLE > P20k T
VS E H AR E R 2 5] 4 8121~30% ~ 31~40% ~ 41~50% ~ 51~60
REGLRE I eyt 5% > 20k T S LT LR 5] 4 21~
30 ~41~50k 2 51~60/k T E 2 B « afRixEF A HF 35 > 2
PESEDFEHE R THrRE ) 2 TERME | $5 7 HF
AR 2205k T RS E HH ARG 2 7 8P 21 ~304 ~ 31~40%% -
41~50 ~51~60p% % 61f% ™ F chvsZ 5 & 0 21~30% ~ 31~404% -~ 41
~S50 S R A R RS2 TR 20k T ¥ E S B o ARIEA
FREME G > 2P R a8 OB L HFEMERL TSRNK, &2 T4
B RIMAAEEFSNLE > 7 21~30% ~ 31~40% ~ 41~50% %
TG R Wk Sk R20/& 1T st 5 F 0 21~30% ~ 31~40% ~
41~50% ~ 51~60% % 61k 1 + chvs £ 44 40 5 2 F sk 204 12
TR LR o ABAAT G 0 A P ERE DT R AMEREEN
HEh 2 FRBLAETHELR 2 21~30%k ~ 31~40% ~ 41~50% -
51~60pk 2 61k 12 + cnzs R4 & B F 6 2 BRI R R 20k 1 T s g

SR BLBRDG IR EMRPSEHOFAL TEHLR,

73



@E@J N riﬁ-

'H""El 2
e A |

WAL

:E;};P\lu pﬁ&ﬂ’&ZO% '/Tmﬁ Y

51~60f 2 61k 11 F s % A v My B2 8K

F3 i B ¢ 21~30/& s A E

&

» 21~30# ~ 31~404 ~ 41~50% -

L2 R R 20 f T

EEE < O
% 412 2rE EHBETE FIE 2 L B ik T4
& o e %0 FiE P& Scheffe # z_
R A8 2.980* 0.012
ol s E BT 5.570*** | 0.000 | A>B,C,D,EF
LR 1.548 0.174
S 6.122%** | 0.000 A>B,D,E
EB RS 2.227 0.051
A B PRAE 0.628 0.679
A0 AT | B 23 15.745***| 0.000 | A>B,C,D,EF
B 21-30 # &R 1% 10.002*** | 0.000 A<B,C,D
B o 1.090 0.365
C 31~40 Az il 2057 | 0.070
D 41~50 # EB K 0.904 0.478
E 51-60 A xR PRAE 0.559 0.732
. & B 18 S 5.373*** | 0.000 A<B,C,D
F 60 st B ) 0.827 0.531
AT 11.771***| 0.000 | A<B,C,D,EF
A&7 @ 0.950 0.448
BR A FHELAR | 7.321%*% | 0.000 | A<B,C,D,EF
ERCh W 1 3.432** | 0.005 A<B
LR rR 8.170*** | 0.000 | A<B,C,D,EF
LA B 10.661***| 0.000 | A<B,C,D,E,F

2 *P=0.05**P=0.01 ***P=0.001

74



3. k¥ AR

K FA13%r7 > xild 2 g o A FRTAESFL RIS 2T A
ot 2 TR EER  RA T HFNLE B BT HTRAELE Y
BARY HEFTEHBEIFEEHBLRIS 320 (5) FRAEH - &
RirEF AL 6 > P RRTBADFEHF D L2 THe R
By TERMR, > TRAGETL 2 TARE® 2 BRI HEF D
2R PSBILRIVRAGHY 2R RY O HIFRJLFRHEF N

(B) §RAEF BLTHRVAEAG S (&) FEAY  HEEY

FoRLFRY 2 FYRRAY SR RTER L (B FREY

v

HASZ B2 FRPE IR BRY - 2IRBETREWR 6 0 7
PRTRBREDHEHT FMEL "RERY 2 T2GRT, - B8R

AAMFLE BEHTMEAELA (B) FRAY  HEESFLT Y

WHRF2ELAE ) B YRR RAE - BRI RT G
P EERTARNBFEH I AAMIRNEEFSR SR FMEL AT EF

2RO DHBEIRTRAEG Y (B) FREAFHSAFFZFHRELA
%?Wéar"gé%‘;ﬁ)i—goé_,&éﬁii’%‘ A RRTAERDFLHLBR
2 TEsim, ~ Teme @, ~ THE®SRL 04445

R SERVARRL S (B) FRAY  LESLRLLPRF I

75



BALRE > FERTRRG S (B) FRAEE

LRBRENEY A RAA S -

2413 B ERTRARAEFTERE2Z LR KRR
KT AR o §E R Fiz P& | Scheffe i %
A% | 1363 | 0.246
. fiwiEs | 7.019%%% | 0.000 c>D
wrRZE®| 0771 | 0545
BEES | 3.679% | 0.006 c>D
mAR% | 1079 | 0.366
CRRIE | 1849 | 0.119
| s 100864 0000 D<B,C
ABL T e wm | e729m | 0000 D>B,C
B~ B4 ST | 3.600%% | 0.006
C# ¢ & AFT @ 2.989* | 0.019 B<D
D+ (%) # mARS | 3311% | 0011
Er g (500t) CRRAE | 1857 | 0117
I Sh A% | 2250 | 0.063
¥ a4l | 1036 | 0.388
BACSH |8.269%** | 0.000 | D>E>A>C>B
A&z ® | 1555 | 0.186
SAR | EWSLE [5600%*| 0.000 D>B,C
ESAA | 4.862%%% | 0.001 Cc<D
B3R | rmw @ |5202%%* | 0.000 D>B,C
BEMA 88317 | 0.000 D>B,C

2 *P=0.05**P=0.01 ***P=0.001

76



KAL4% 577 > 3l 2 G o PR BE BG4 e R F D

L8 bRBEFEHRPL G BLHEIFHARD L2 THe R

P HEFNLE B KT E SR BFTHEITE RGN FR P T R
g HE o &_FRjZ‘W?’%’ﬁ g:%—’ﬁ'—" ™ ’ﬁ”{g,ﬁ '/_—_‘}‘;7\ e ¥t 72 3 FI%

Rl
beiis
G
o
W
(ﬂ
-
1
B
fre
BN
L
W
-
A
ﬁ.\
&4
>‘L
L
&k
oy
~=b
#
mj;t\‘,
e
p 1]

2414 BERE LR RA 2 LBk LA

B o HrE %0 F i P i Scheffe # <_
R P A8 2% 0.757 0.582
ERLRS & 0.650 0.662
¥ 5] 4
L RE @] 0440 0.820
BEER 0.804 0.547
EBLKE 2.073 0.068
. -
A4 A PRI% 1.487 0.193
s e 3.120** 0.009 B>A
B & % Fwdy
a & ok 2.206 0.053
Cip¥% ,
AR 1.694 0.135
AST B 1.716 0.130




2414 BEBELGFERAL AL L Pk A (H)

B = o 8 %8 F iz P iz Scheffe & z_
B KW 2.260* 0.048
AR PRAR 1.359 0.239
&R A% 1.426 0.213
& v2 ek y
Bp o 1.856 0.101
D Bk "
RS 4.790*** | 0.000 |E>C>A>D>F>B
E pRir ¥
A&7 2.371* 0.039
Fiu
| mRA BB RE | 4.240%** | 0.001
T RLRR 1.473 0.197
LR V- ] 4.579*** | (0.000
EC) I 2.958* 0.012

2 *P=0.05**P=0.01 ***P=0.001

5. HAAFRE

FFEAL5%TF » kil 4 3 5 0 3 RIS E el 4 2 T4

C
g

FER B TR EER | YT PLE > BV HMES L T

LR a4 B 4 LT 0 © MR L s T £ e



WES SRR o AIRBET R EME S 6 0 7 R RFERIROEEHT
Rk TEAEME 2 TREST ) RAFHFAR LAY E g
Lz -ﬁé‘”ﬁ J—Qﬁ?ﬁ%é‘]‘;@nﬁ,‘ﬁﬁﬁ %éﬂr%%*i—?x%%g'ggr—gﬁ«; ‘ké‘é/ﬁ-"';
LHEE o ARAAT G 0 B FBRFPRONSOSE HZ £ AR EEFS
EEERMELATNELR CHELEI L2 o B L EHER

EREHEARR N BEIT AN c ALBA S G 0 4 RS

SRR LR L BRI, Trmpl s THRERS ) ¥
YIPELIE CHELREIAE MG I LB L AESLM CMY

W
A
i
T
¥
3
(w
G

=
W
o 3
&N
-

)

i~
R
gy
4

I~

5\
G
™}

79



24.15 5T P s R H0T 2 £ Btk 24

YRR R o i i F i P& |Scheffe & %
RFAZ | 1397 | 0.248
sl LwEd | 6.596% | 0.002 B>C
iRz | 0458 | 0633
BEES (231255 0.000 B>AC
mAKS | 6.022%% | 0.003 A>B
CRRIE | 1765 | 0.172
- i{_;,._-i%ifir%ﬂ_—_—;fzﬁ.gggf** 0.000 B>A,C
| E AWM 20455%%%] 0000 B<A/C
Al L (RF2) |7 K45 5 | 5526%% | 0,004 A>B
B = 45(j =+ &Y A53® | 3755% | 0024 C>B
C e (3 ?{" / ) RAEKT | 0628 0.534?\"?1
ouw | CR# | 0502 | 0554, \\
( ( S | TR ] 80197 [ 0000 ".! B<A.C
sEadl o |o2902 | 0056 |||
,t|.| & 4555|5245 0000 |] BeAC
\} A&E B 2.727 0.067 /|
L"‘J:‘xm BLAE | ERBLA |14.858% 0.000 /)| B<AC
Y £5RAE | 82090 | 0.000° | B<AC
NLgR | cazd |10123%%] 0000 | B<AC
e | #EAL 17336957 0000 | B<AC

:x 1 *P<0.05**P<0.01 **P=000L _ —"

6. A -T3al gz »
JEFA16577 > P r A e R He 4 2 T A FEd B
FagZ o B9 T35 gz r 510,001~30,000 7 3% E & E 2
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2416 BEB A TE o AR gAML LB Pk T
B A T2 4 r f#a, HrE %0 F iz P g Scheffe # z_
AN A 0.799 0.551
ol LR 2.454* | 0.033 B>D
L RZ R | 0719 0.610
S 1.746 0.123
BB K S 0.262 0.934
LB PRI 1.643 0.147
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e B ad) | 3.192%* | 0.008 A<B
B 10,001~30,000 = & B A ok 0.882 0.493
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A 5 3.801** | 0.002 B<D
D 50,001~70,000 =~ e 5 095 0.065
E 70,001~90,000 = A B PRAR 1.953 0.085
£ 90,001 11 1 5 s & B A 5% 0.166 0.975
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B ST 1.346 0.244
A&7 b 2.227 0.051
BAA | FRAAR | 0.99 0.419
Ry N 0.549 0.739
LBE | vazd 1.560 0.170
HEMA 1.996 0.078
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IEIELl | fﬁrﬁ e %8 Fig P& Scheffe & z_
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x5
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B SRR
/ & B B8 % 9.405*** | 0.000 A>B>D>C
(¥ §#%32)
AR 3.023* 0.029
(O=1
A 57 8 2.949* 0.033
2 8 B
(£33 %) B 2533 | 0057
RS R IR 0.252 0.860
(z i=4) & & Bk 2.564 0.054
7
Ears H-p 43 1.375 0.250
(E45) BT [30.217%%* | 0.000 A>B,C.D
A 57 8 3.326* 0.020 A>D
LR ERA LR | 14.111%** | 0.000 D<A,B,C
%4 | 7.126%** | 0.000 A>CD
BB R vy @ [12597***|  0.000 D<A,B,C
HEES A |13.778***|  0.000 A>B>C>D

2 *P=0.05**P=0.01 ***P=0.001
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%418 BE AP EEFERAZ AL R TE
%3 =t #Hc fﬁa e %I F g PiE Scheffe & z_
GO 5 1.960 0.142
sl EA RS 2.091 0.125
LRSI 1.029 0.358
FEES 0.821 0.441
BB K 1.134 0.323
AR RIS 0.590 0.555
s B 44 5.987** | 0.003
& B 49 5% 10.108*** | 0.000 A<B
Ao BA ST 0.711 0.492
o A&7 8 1.802 0.166
Bre B 0193 | 0.824
CHz=nt 4 R PR 0572 | 0565
» a5 &8 1% 3.934* 0.020 A<B
B 44 0.510 0.601 A<B
BT 5.754** | 0.003
A&7 8 0.730 0.482
B AR FHBLR 2.558 0.079
ER a1 3.642* 0.027 A<B
&R v E 2.624 0.074
ELY TSN 2.920 0.055
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:*P=0.05**P=0.01 *** P=0.001
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%419 BEFTA AL FERIT 2 LR MK L

TRk o g % F & P& Scheffe # T_
AN 0.255 0.906
sl L iF A B 0.722 0.578
LR T @ 1.680 0.154
TS 2 2.469% | 0.044
TRB K% 2.410% | 0.049
LR IRIE 1.545 0.188
R I 4918%** | 0001 | A<C.C>D
Bl | g & B R ok 5.188*** | 0.000 |E>D>B>A>C
C s BT 1551 0.186
A&7 4.546%** | 0,001 C<D,E
D 4% 4w B K 2372 | 0052
E 5 (740 LB PRI 1.449 0.217
EH - &Rt % 1.986 0.096
PEOEEY 2.462% | 0.045
B A& 3.199* | 0.013 A>C
A&7 2.925% | 0.021 C<E
AR ERES R A 3.619%* | 0.006 | E>AB,CD
B 2.044 0.087
LR o kgt 4.376** | 0.002 | E>AB,C.D
HERA 4.248** | 0.002 | E>AB,CD

3 *P=0.05**P=0.01 ***P=0.00
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LRZLPREFFARF LR - FPHEBEFFDHZ2Z THE R
3,2 TERME ) - BRAAAIHFALSR o

£420 BERA1LE B FERT L LR PR T L

21l o HrE %0 FiE P& Scheffe #& z_
R R % 1.194 0.308
— EE RS 0.968 0.446
L RE | 1107 0.357
BEEE 1.549 0.161
EB K 0.192 0.979
Atsd A B PRAF 0.577 0.749
B A8 s 302 B 24 2.395* 0.027
R 1 S 2.338* 0.031
Csfs BGaF | 0275 | 0948
Dt & A&7 0.571 0.753
E s BB R 0.468 0.832
xR RIS 0.420 0.866
Fifee pogm | TAWA | 1407 | 0203
G# i B 4 0.837 0.542
H B 0.689 0.659
A5 0.220 0.970
BALE | EMELR 1.938 0.073
ERca N 1.385 0.219
&R il It 1.917 0.077
1A 1.651 0.132

T *P=0.05**P=0.01***P=0.001
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Bl RBFHEFLE - BE G f’}?ﬁlﬂ? % 5] 4 ‘F«Kﬁ‘r“’%?’?

%@%‘ﬁ%ﬁﬁﬂﬁiﬁﬁ&ﬁﬁﬁgﬁiﬂo

% 421 BEZBTMH T A GE R 2 4 B ik T4
R 0.977 0.420
. F w0 B 0.257 0.906
LREZ T @| 1078 0.367
B L 2.244 0.064
B R 0.579 0.678
xR PRAE 0.429 0.788
AR e BE gl | 2847% | 0.024 D>E
5 s 5B ¥ 0.631 0.640
BT 0.942 0.440
CH k% AET @ 0.906 0.460
DH - 4 B 2K 0.726 0.574
£ LR PRAR 0.540 0.707
o % 0.298 0.879
Frw B i ma | oss | o
B 55T 0.905 0.461
AET @ 0.936 0.443
AR | EWALAR | 0676 0.609
LA 2.017 0.091
LR vy i 1.626 0.167
H A 1.596 0.174

320 *P=0.05**P=0.01 ***P=0.001
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KA.22% 57 > BT HPER A o ¥Rl 2 Tz g2z id | B
B3 BEFLR AP BYEF LI~ FoBE TR AZES] PP
PBEHTLRE B34 (57 BFAERA R o $IRBET A

iz TR  RAFHFLRE > BYERFLILFUPp OBEH

i S
—,

1 s = 22 7 ’L‘-;:r:_::-::_'_ ¥ :::-H_\"" 7 722 2
By RPl2 FRPLENRTER S I IR BT R AZEI ] D

SE RGO o RGP RARR S LRE LR S
i

/v W\
[ %422 L yHPAFERE L LB ket x\
T e R wE = P& Scheffe # T_
||\ ks | 1652 | 0193 ||
'%, wa. | kmEe 216 | 0121 ]
\ wihryd| 4428 | 0012 /] B>C
S BEiEs | 2749 | 0065/
“-1;.; EB L 1.152 0.317

: LR JRAE 0991 |-.0.372
Al B ol sEadl | 604057 0.003 A>B>C
Tt 1.387 0.251
B4 0.050 0.951
C A2 3 | ARz 1699 | 0.184
BB K 1.193 0.304
AR PRAE 1.318 0.269
5 A RY 5% 2.029 0.133
PRy 0.098 0.906
B4 0.015 0.985
A&7 il 0.657 0.519

B1-3 | p*
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2422 BB GEEREER R0 LB ()
YRR o % E Fie P& |Scheffe# %

BAR | FREAAR | 1.940 0.145

LR 1.740 0.177
&R 2 R 0.273 0.761
ELY TN 1.435 0.239

32 *P=0.05**P=0.01 ***P=0.001
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2428 BEDAAE FREEFERTZ LB BHRETL

A e E e o R R F e P | Scheffe & %
GO 85 2.857 0.092
— gL 0.871 0.351
wiLRAF | 1505 0.221
BEER 2.105 0.148
b2 A 3.281 0.071
X B PRI 0.343 0.559
N i HE [14.232%%* | 0.000
&M% [20.799*** | 0.000
BT 1.583 0.209
Ao A&E @ 1.151 0.284
B &% B K 0.581 0.446
A B PR 0.881 0.348
- &K% | 10.786***| 0.001
B 1.083 0.299
B AT 3.970* 0.047
A&7 Y 0.270 0.604
R ERBR R R | 7.867** | 0.005
£ | 9.927** | 0.002
LR a2 At 7.722** | 0.006
L) N 8.955** | 0.003

:r 1 * P=<0.05** P<0.01 *** P<0.001
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ARG R A% o R Y AR R T SR AW
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2 FRMABARARFRFLAR RS F EARDI R HIRBSEFTE0Y

HETE R A 8 %78 FiE PiE Scheffe t& <
A% | 0419 | 0.835
il 2wEe | 1149 | 0.334
TLREZEZF @ 0.661 0.653
BEEF |4.600%%* | 0.000 | C>B>A>D>E>F
mBEL% | 2091 | 0.066
LR RAE | 0578 | 0.717
A 2,000 = 12 e | HFRI | 1514 | 0184
7oA B T
SR W% | 1.993 | 0.079
B 2,001~5,000 = TR
g4 5% | 0885 | 0491
C 5,001~10,000 ~ A&7 1533 | 0.178
D 10,001~15,000 BEES | 0572 | 0.722
LB JRA: | 0932 | 0.460
E 15,001~20,000 = oA
O RS | 2.352% | 0.040
F 20001 & 11 sl | 0543 | 0.744
B4 | 1739 | 0124
Asz® | 1510 | 0.186
SLAR | FHEAR | 2395¢ | 0037
€SAR | 1.989 | 0079
kPR rRy @ | 2020 | 0075
R 1186 | 0.315

320 *P=0.05**P=0.01 ***P=0.001
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3 *P=0.05**P=0.01 ***P=0.001
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425 BEHE] AMEF AL AFETERAZ LR MR TE

R e R BT Fi P& | Scheffe # %

FE E 1.708 0.192

ol FOF 0.410 0.522

L RE T | 1330 0.250

R 2 9.534** | 0.002

RBE K 6.247* | 0.013

LB PRAE | 7.312%% | 0.007

By | 49.565%%* | 0.000

g B A8k | 28.321%** | 0.000

Ad T B4 & | 17.595%%* | 0.000

A&7 il 9.940%* | 0.002

By PR BB R 0.063 0.802

LR PRAR 2.766 0.097

SR A% | 14.144%%% | 0.000

B ) 0.228 0.633

B4 % | 71.617%%* | 0.000

AST @ 3.945% | 0.048

ERE R A | 20.756%%* | 0.000

Eca N 5345% | 0.021

vRh i 7.554** | 0.006

LA I 8.156** 0.004
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AR £ & — & AR R A~ 17 (Important — Performance

Analysis ; IPA) > & %+ % 22 « 3 & & -~ £ £ % (2000) 2 SWOT 4 47 =

FRE o REHBHZ AARREERSERL O oA

AR e AT RBE 2 FRH ARG L RARR G ARXE) 0 Wk

ARG 2 ALK 5 5AENYR) B e BRI R T

B aE S s BL AR 2HAABC De B 5T

Bl4-1z_ e o H A wu &2 K407 ¢

LA N 27X PBEHFT A, REP 2T DI EILRRETEH
BB ALARRYT R 0 E At RV R T R4 (keep
up the good work) ;| » Tt 7 7 #-H AR 5 = & AR S E i
Ak 42 T4 € (opportunities) ; o

2B 1 AAEPBIHT AL REP L AR LLE LR

\zE\
‘:\&

BB AARR B > 5 U IE 5 e R AL T o
7% kA T iR (possible overkill) ;| » 2 7=+ 41
Sz AEAMREENSER 2 TiES (strength) ; o

3.C %M A TR BEIHRZ AL FF P LAVHPTLLRREAETEN
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e KPR ) FHHF R

giET 2 F BRI
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WY m B FE R o

BELREEL

0B e

# 426 = ZAMREEIS R EHBEIF EEn Y 2 gk A7 4

C S & PRI
o [FRYyR gl 4 AR | A RED 2 > BEEE
%37 -
L g i) 0.057 0.198** 0.059 -0.127**
B sF KA R 0.060 0.224** 0.066 -0.147%*
B | 2R L 0.060 0.218** 0.069 -0.137**
ESCHE: 2% - 0.032 0.233** 0.095* -0.078
gz R 0.130** 0.248** 0.092 0.116*
I FE KRR ST 0.063 0.075 0.066 -0.173**
Pl S ety & 0.025 0.122* 0.230** 0.166**
LR PRI AR PR 0.022 0.159** 0.247** 0.202**
JRAR (PRI A B chd £ 0.018 0.144** 0.240%* 0.135**
FHBEL R R RS (0027 0.149** 0.263** 0.179**
B E Beni B -0.054 0.162** 0.261** 0.334**
EEalitd o o -0.072 0.216** 0.284** 0.316**
A | S R FE L 0.007 0.360** 0.401** 0.374**
RH% 2% -0.007 0.246** 0.343** 0.328**
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% 426 = HAREE TR FHR A B ERDF 2 LA ()

"2

A B2 S E] R B D

’ C B8 o R
o |7y 35 4 AR S EAT P x 3@ PEEF
%
BERFERNE A |-0.135%* -0.058 -0.069 -0.186**
- EE L gt -0.109* -0.151** -0.114* -0.033
"5 EFE R #arek |-0.103* -0.197** -0.061 -0.064
Haem s g i 1-0.013 -0.135** 0.094 -0.214**
BEBAMOERF 4 -0.043 -0.202** -0.038 -0.167**
. LT SR W |0.362% 0.179** 0.152** -0.074
Lo | B T RE TR 0.340** 0.177** 0.149** -0.129%**
~F W g B b g5 (03710 0.149** 0.154** -0.126%**
i e S iy -0.100* 0.123* 0.019 0.069
- A& EaET -0.167** 0.125** -0.016 -0.126%**
EFERR AN 7 -0.128** -0.092 0.066 -0.080
1 *P<0.05 **P=0.01
49 w3l RBESTHSERLAZ LBPRBFLEFAH
BB SRBEF (AP EFEN%) HEERLARZ
LR 2B AL Y & §F 4 37 (Multiple Regression Analysis)

G s R 2] (A RY)

K ETH p Rl R EOfEE N 4 > 2 41 * VIF(variance inflation factor)

Bt B A B Rp R RN R AT R P AR AENAE AR R

T AR o
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491 wild ~ FRYPY S FFUWHRHBERLALEFAH
d 4 4278 T E R Ao B T HE R ST RB R
"EEET 2 TARE R FENKRE > SIHFFEBELAIARL

Bxiph(FE 5 22298 P iE % 0.000) > ﬂ\lﬂfé’%g@ﬂﬁﬁﬁﬁfﬁé % Hc

=

Adjusted R® % 0.198 » H Era crfafB i 4 i 19.8% o f_VIF 3-8 2 51

l

AT ERT  RAR I RG REDE AP AR PBL R

G

Bz €& F A Aru s TEE R - TERWE ~THRERY TR

427 wsld s FRSY S FERHBEHBLRILRAR S v Friti

) Lok
e FF e i 7 3 8) T P i VIF
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