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Abstract

The purpose of this research is to investigate the relationship among the
tourist experience, the tourism image, the tourist satisfaction and the loyalty
of the Sun - Moon Lake National Scenic Area. The total number of valid
samples obtained for assessment was 395. The tools used for data analysis are
descriptive statistics analysis, reliability analysis, one-way analysis of
variance, and regression analysis. The results of this research are as
following:

1. In terms of the demographic attributes, the major tourists who visited the
Sun Moon Lake National Scenic Area are young, unmarried, females,
middle income, high education, working in the service industry and from
central Taiwan.

2. In terms of the traveling characteristics, the sources of travel information
were mainly from travel agencies or relatives and friends. Most of tourists
visited the area by driving their personal automobiles instead of joining a
group tour. They were usually accompanied by the family, stayed less than
a day and revisited the area more than five times. The average expenditure
was below NT 300 dollars.

3. A high rate of 75.2% of the tourists satisfied with the trip was observed.
79.8% of the tourists showed interest in revisiting the area. 83% of the
tourists were the ones who revisited the area. The percentage of the tourists
who revisited the area more than five times was 35.2%.



4. For the tourist experience, the feeling that most tourist have was
relaxation evoked from seeing the beautiful scenery and ancient buildings.
However, the feeling that the least tourists have was curiosity toward, such
as, Shao Tribe culture. For the tourist image, popularity image ranked the
highest and the image of reasonable charge, such as the charge of yacht
boarding, ranked the lowest.

5. There is a significant difference between demographic variables and
tourist experience and tourist image. Similarly, there is a significant
difference between traveling characteristics and tourist experience and
tourist image.

6. For the tourist experience, the factor that most influenced tourist’s
satisfaction and loyalty is tourist’s feeling experience. The second factor
was relation experience.

7. For the tourist image, the factor of service image influenced tourist’s
satisfaction most and landscape image and equipment image are the
second factors. Loyalty was most influenced by the first factor of

landscape image and the second factor of service image.

Keywords Tourist Experience , Tourism Image, Satisfaction, Loyalty,
Regression Analysis
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127578 95 8- 3.7392 | 0.7338
SEEHEE 3.8506 | 0.7199
6.7 2 i ff 4 4 A I’r‘: 4.0177 | 0.7487
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CEEA B REIRSEL LR LA

PEAT AL B RET RLBELA > drk 47 90T 0 R A
AL R L MR 20 3 R 4 Ry ARA S BE
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%04-10 B E MR RS R 2 F A 4

Y1 = 0.297 (X5) +0.205 (X2) +0.177 (X4) +0.119 (X3) R* =0.420
TiE 5739 4.176 3.353 2272 F i&=70.711
P&  0.000°** 0.000*** 0.001*** 0.024™** P i&=0.000%""
VIF & 1.797 1.628 1.865 1.860 DW & =1.743
CI & 14.856 16.348 19.634 23.575
Y2 = 0242 (X4) +0.204 (X3) +0.139 (X1) R* =0.235
T 4485 3.477 2.529 F & =40.094
P&  0.000°** 0.001** 0.012** P i&=0.000"""
VIF & 1.485 1.751 1.543 DW & =1.973
CI & 13.388 14.703 16.851
Y3 = 0.169 (X5) +0.143 (X2) R? =0.071
Te 3119 2.628 F i&=14.878
®  0.002"* 0.009** P i&=0.000%""
VIF & 1.245 1.245 DW & =1.697
CI & 12.826 16.914
Y4 = 0277 (X5) +0.201 (X3) R* =0.178
T®  5.059 3.664 F i&=42.579
P&  0.000""* 0.000*** P i&=0.000**"
VIF & 1.434 1.434 DW & =1.670
CI & 11.658 13.823
Y5 = 0.176 (X3) +0.145 (X5) +0.127 (X2) R? =0.139
Tw® 2806 2.539 2.183 F i&=20.976
®  0.005"* 0.011* 0.030* P i&=0.000**"
VIF & 1.783 1.485 1.549 DW & =1.942
CI & 13.294 15.267 20.962
Y6 = 0.166 (X2) R*> =0.027
T® 3329 F i&=11.080
P&  0.001"* P & =0.000"*"
VIF & 1.000 DW & =1.867
Cli& 13.783

*P<0.05 **P<0.01 ***P<0.001

YICRBEELE Y2 @#E % Y3:SFa% Y4 % EL % YS! JRIFR %
Y6 © it %

Xl:RpHE%E X2 Rtk X3:LEN% X4 768% X5 Mk

74



ATHEMBEHALRE LPRLPEEL 7

BEMBRHBLRZPELAT Ao 4-11977 o st p ik
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Y7 = 0240 (X6) + 0.207 (X7) R? =0.145

T & 4.607 3.977 F & =33.180
P 0.000*** 0.000*** P & =0.000*"*
VIF &  1.245 1.245 DW it =1.898
CI & 12.826 16.914

*P<0.05 **P<0.01 ***P<0.001
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PHEMHRELFER 2P EL 7404 4-12%77F o Durbin-Watson & 3
1.763 » o ** 258 EAp % 2172 TA T WA Z BT & p A AP IR %
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Y8 = 0234 (X8) + 0214 (X9) R? =0.145

T & 4.484 4.116 F & =33.253
P i 0.000*** 0.000*** P & =0.000"**
VIF & 1.245 1.245 DW & =1.763
CI & 12.836 16.914

P <0.05 **P<0.01 ***P<0.001 VIF &<3 CIi&<30
8 RBK
X8 FR %k X0 B AL

48 FEHBLIHRLRZ L PR LIPS H

PEEESE AL R Z P A 7404 4-13%77F o Durbin-Watson i&
51,9260 @ #iT2 0 A2 WA E A A AP OT fr fo i fF S
pgElEonl | BFHLEIL p REETie T2 ¥ b 3¢ b e U5
BEOKE o f Bicens $14e TR VIFEA %) 5 1471~ 1,520~ 1.767 »
A3 T S CliEA %] 5 1.425~1.887 ~2.259 5 321430 > &1 = AR
W BB LAR S P RAY > 5 HoRE AR L BBAX >
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LABHERSLEAHBARLFA 4

Y9 = 0239 (X12) + 0.218 (X10) + 0.148 (X11) R* =0.247
TE 4.486 4.037 2.544 F & =42.77

P i 0.000*** 0.000*** 0.000*** P & =0.000"""
VIF & 1.471 1.520 1.767. DW & =1.926
Clie 1.425 1.887 2.259

*P<0.05 **P<0.01 ***P<0.001
9:mE AR XI10: BRI % XI1 &% % X12: PRIFR %

PLEBL AHLBRZPEL1T0d 414 ArF o AT R M %
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( Assessment Tools for Experiential Marketing )
SENSE

"The (ExPro) tries to engage my senses. (+)
T (MBRY-T) BRI AP F oo
"The (ExPro) is perceptually interesting. (+)
NBF I (MERE ) 485 ABR o
"The (ExPro) lacks sensory appeal for me. (-)
NP RS (BB ) LR e o
FEEL
"The (ExPro) tries to put me in a certain mood. (+)
B (RESREA ) EREAIEDZAEEF 4P -
"The (ExPro) makes me in an emotional manner. (+)
I (REBRE-N ) o pE AR e
"The (ExPro) does not try to appeal to feelings. (-)
B3 (RSR4RA ) T RpF A RF ko
THINK
"The (ExPro) tries to intrigue me . (+)
B (RESREN ) AEE LR e
"The (ExPro) stimulates my curiosity. (+)

I (REBRE-AN ) sl AaFH o o
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"The (ExPro) does not try to appeal to my creative thinking. (-)
I (WA FAIEA LR L
ACT
"The (ExPro) tries to make me think about my lifestyle . (+)
2 (MRY-T) ERENRIT D 2 P2 E2 50
"The (ExPro) reminds me of activities I can do. (+)
ST (ARSEHL A ) BATS — B 59 HR A o
"The (ExPro) does not try to make me think about actions and behaviors.(-)
3 (MBI ) FARAL LY A6 7555 T .
RELATE
"The (ExPro) tries to get me to think about relationships. (+)
T (M&RE-1) EREAL LT EE A DR G
" I can relate to other people through this (ExPro) . (+)
BiEiETE (RSN ) Aol 8 A B4 X M
"The ( ExPro ) does not try to remind me of social rules and arrangements.(-)

NG EERDELETEEY I EF P
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