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Abstract

The macro finance environment of Taiwan has changed fast, the financiers have
developed the individual consuming affairs which have high profits and dispersed
risks to raise their competitive strength. The cash card is the rising product that all
banks are promoting presently, therefore, to research the cash card consuming
behaviors of the client is significant, especialy, the comparison among the
categories of consuming knowledge, the resources of the consuming knowledge and
the consuming wills. This research discusses the relationships among the knowledge
categories, knowledge resources and the personalities from the customers with
different consuming wills and characters by a sampling survey to analyze the
consuming behaviors of the rising financial product- the cash card. The results of
this research are asfollows:

(1) The categories of customers' cash card knowledge are subject factor, familiarity
factor, popular factor, benefit factor, design factor and emergency factor.

(2) Customers with different characters have different views of knowledge
categories.

(3) The customers with open characters accept the cash card products easier.

(4) The customers who used to apply or use the cash cards have higher wills to
apply the cash cards again; moreover, the customers who use the cash cards
more frequently have higher wills to apply the cash cards.

(5) Different media affect the consumers acceptances of knowledge categories
differently, for instance, the knowledge resources from TV, broadcast or the
internet.

Consequently, this research offers some related marketing proposals by the results
above.

Keywords: consumer knowledge, cash card, consuming will
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