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Abstract

The Budget, Accounting and Statistics ( BAS ) System helps our

government to improve the finances of the country and enhances the
effectiveness and efficiency by statistics-based decision. In recent years, due to
the development of our society and technology, administrative reforms and
government re-structure are initiated aggressively. Similarly, the BAS System
also change markedly in work requirements. Controllers, especialy those who
conduct local government budgets, take up the challenge at first time. As a
result, a further research on factors that influence job satisfaction and work
morale by means of improving commitment of local controllers, professional
knowledge, and communicative skills deserves attention.

The purpose of this study was to examine the relationship among job
characteristics, knowledge learning,organizational climate and communication
satisfaction on job satisfaction and work morae in county local budget
accounting and statistics staff. The study adopted questionnaires to get the real
answer from the county local budget accounting and datistics staff in
Tai-Chung. Of the 297 questionnaires sent out, 255 were returned, among



which 7 were valid exclusive of 248 invalid. The returned rate of valid
guestionnaires was 83.50%.

The study was involved in (1) the difference of individual characteristics
in al variables, (2) the correlations among variables, (3) the interaction
between variables, (4) the difference of variables from different groups, and (5)
the causality between variables.

This study has adopted SPSS FOR WINDOWS as the tool for statistical
analysis. The methods for analysis of sample data were as follows: factor
analysis, reliability analysis, descriptive statistics, t-test analysis, single factor
variant analysis (one-way ANOVA), subsequent inspection, Pearson correlated
analysis, cluster analysis, regression analysis, path analysis and so on.

There are four mgjor finding in the research as follows :

1. Theindividual characteristics (i.e., age, marital status, seniority, current
position, types of units) had shown significant difference in the
variables of job characteristics, knowledge learning, organizationa
climate, communication satisfaction, job satisfaction and work morale
in local budget accounting and statistics staff.

2. Job characteristics, knowledge learning, organizational climate,
communication satisfaction, job satisfaction and work morae in
local budget accounting and statistics staff had significantly positive
correlations with each other.

3. Job characteristics, knowledge learning, organizational climate,
communication satisfaction and job satisfaction in local budget
accounting and statistics staff had significantly positive effects in part
on work morale.

4. The path analysis had aso shown that job characteristics, knowledge
learning, organizational climate, communication satisfaction and job
satisfaction in local budget accounting and statistics staff had



significantly positive effectsin part on work morale.
Based on the above, the study proposed some suggestions to the
administrators of the accounting and statistics, local budget accounting and
statistics staff and the future researchers.

Keywords : Job characteristics, Knowledge learning, Organizational climate,
Communication satisfaction, Job satisfaction and Work morale.
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S ENFLE (PE0027) cAFE (- &) pgta
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S
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e

2R o
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@ (piE:0006*) ~TFx2bp 8% 26 (piE: 0008 ") -
FA & w (piEf00037) 2 makiE v G (piE :0.001") &
AFHFLRE AEE (- w) pEtig g (5-8) FR
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oo EHFLR (PE0012Y) A FE (B- ) dpgetd
FH (F-8) JRIDFLARR - 22 FAL 35 > SHREFL
2 (pE:0000*) » 2 FF (%- ) fpfzti g (%= )
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EFEBEC R £ Y FIRAHEAER > B ERF Fany
SR CER BN S
2414 2 B2 LR LB A4 £
EA S
1 2 tie pie Scheffe

e i #n=154|2£4 ¥ n=94
1iEp i 3.4536 3.2447 3.097 |0.002** | i@ >2i3
1T Al 3.7879 3.7163 0.976 |0.330
1 0E SR 3.3874 34043 | -0.178 |0.859
1irE &4 3.7841 3.5745 2.684 |0.008"* Ap >y
1R EE 3.3019 28989 | 4104 [0.000"** | A F >2iF
1 et 3.5430 3.3677 3501 |0.001** | i@ >zi3
PR 2.9827 2.9663 0.282 |0.778
oh B e 3.5812 34344 | 2301 |0.022 iE > F
R F Y 3.2641 3.2004 1.402 |0.162
R 3.1616 35272 | -4.839 |0.000"** | x¢§ <zti g
1Rk iE e ok 3.1809 3.3024 |-0.1.557|0.121
i T 34719 3.5851 -1.510 (0.132
ERF % 3.2715 34716 | -3.294 |0.001** | L F <ti g
AU A 3.4610 3.2593 2.783 |0.006** aE>2a g
TiFz i sigd | 35530 3.3723 2,695 |0.008** | L F>zi g

i & 3.5406 3.2793 2955 |0.003** | i@ >zi3
FEEd 3.2554 34752 | -2.582 |0.010 AE <A E
B HE T 34562 | 32128 | 3464 |0.001** | i >#i
X URE R 3.4532 3.3198 2.341 |0.020" AE > E
poEh & 3.3618 3.1748 2.547 |0.012 AE > E
s & 3.5455 3.6000 | -0.681 |0.496
=388 & 2.8593 2.6631 1.804 |0.072
1ivk L 3.5909 3.3128 3.628 |0.000"** | i #>2iF
1 %% & 3.3394 3.1877 2.277 |0.024* AE > E
N 3.9015 3.7128 2.884 |0.004** | id>2id
R 3.8474 3.6915 2.176 |0.031" A > F
PR 3.8377 3.6436 2.382 |0.018" AE > E
] P 47 3.8149 3.8191 | -0.056 |0.955
1ied § 3.8504 3.7168 2.343 |0.020" AE > E

4p<005fg¥ £ 2 ""4p<00l2£¥HF¥ £ 2 "4 p<000liEi ¥ £ 2

B ‘f' Y1 ﬂ\ﬁﬂfgﬁ
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432 H 73 £ 2 s 7 (OneWay ANOVA )

- N E#

(=) d £416%7F » » b E& A f ol (T o> gty
REEZE (piE:0004") - 1% Scheffe? £ v g2 » 27 &
1w G o EXAYEFLE (piE 0004 ) - 46-50% (%
i) A AR FANBRULT (- 2) 236404k (%= &)
QAR o 1 irREM G FEFYHELR (pE:0003) >
46-50%& ($m ) i3t A B #3550 T (% - &) 2 36-40% (%
S ) it AR o AR (T 5 4650 (Fw ) i

AR B3B/UT (F- ) iAo

(=) d £416%7 » 3 e E&PIi A | Aok Y b > B F
£ 2 (pie:0067) > 4]* Scheffe? &1t itk 2 > H ¢ Ao B

oo E2AYEFLE (piE0001*) - 46-50% (% ) 2

13 3 A R B 36-404& (% Z ) hd A

(Z) d £416%77 » 2 FE#HI A | AR S e o B F

A2 (piEe:0060) - f* Scheffe? £ iz > 2¢ T1iesix
B e EEEFLR (pE:0015) > 36-40% (%= )
A A R BA35EMT (%- k) it A R oo

(2 ) d £416%77 » P P E#LGPLF AR AR B ST » R iF
A8 (piE:0120)

() AP EHPIFAR AFHL TR 2V HFLE (p
B :0.001*) » fi* Scheffe? £ v gt > B P Ap B> 6 o
EEF LR (pE:0038) »41-45% (5= ®) % 4650k (%o

=
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Fwie) i P A R E3BE LT (F- ) AR o

R G e cFYRFLRE (pE:0007") » 41458k (% =
)it A R B35/ T (F- ) it AR o (FA D
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W

AR BB/ UT (- ) hAEAR o

() 2 E& i AR A1 Ty g 22T HFLE (pi:
0.001**) » | * Scheffes € - gz > B v A1 v » 3 6 (piE :
0.000"**) > ZtEE F £ B > 46-50% ($w ) 22-2 F 335
T (F- e 36-40f% (%= ) enizt A B > B0kt (%

) %
®) LR BNB5E T (- ) hi AR kR

[=X)

=

mo E2YREFLE (pE 00057) » 46-50%k (% w o) i
AR BN3BEIT (§- ) 23640K (5 &) it L R oo
BB FLF b o $4650% (Fw k) ehit A B #0355 1Y
T (%- ) izt A R oo

gt @aes & RERBA0-B0/ F 0 FlieG 1 TR E e R
et TR AR Y B R 1 EB R 1 v § $iuk
EHibR 3 Edbpdey o
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416 7 fF E&E L RIF2 L R o474
3.7 T =) #ix
35;&1,"11 36-20;%& 41-25;;&- 46-:0;%& 50;%t<-5,u_L FE Pie Scheffe

T n=52 n=73 n=55 n=47 n=21
1iFp A 3.2720 | 3.3346 | 3.4026 | 3.5015 | 3.4082 | 1.362 |0.248
1 frw A 33671 | 3.6804 | 3.7273 | 4.0426 | 3.7143 | 3.927 |0.004** |4>1,4>2
1SN 3.1859 | 35434 | 3.5091 | 3.3050 | 3.2857 | 2.580 |0.038*
1irE B 35962 | 3.6575 | 3.6636 | 3.8085 | 4.0199 | 2.348 |0.055
1ER R 2.9519 | 3.0000 | 3.2364 | 3.4787 | 3.1905 | 4.030 |0.003** |4>1,4>2
1 i 3.3358 | 3.4432 | 3.5078 | 3.6273 | 35221 |3.895 |0.004** |4>1
R ek 2.9539 | 2.9635 | 2.9515 | 2.9858 | 2.9048 | 0.110 |0.979
b BE AT 3.4936 | 3.3881 | 3.4939 | 3.6950 | 3.7857 | 4.668 |0.001** |4>2,5>2
gy 32147 | 3.1758 | 3.2227 | 3.3404 | 3.3452 | 2.227 |0.067
=R R 3.1667 | 3.3683 | 3.3333 | 3.3073 | 3.2910 | 0.914 |0.456

1 e Egr ek | 29725 | 3.3229 | 3.2831 | 3.2644 | 3.2925 | 3.159 |0.015F  [2>1
Fwp T 3.3846 | 35023 | 3.5455 | 3.6596 | 3.4762 | 1.498 |0.204
EHF 3.1746 | 3.3978 | 3.3873 | 3.4104 | 3.3532 | 2.295 |0.060
EAF A 3.2428 | 34127 | 34614 | 3.4122 | 3.3750 | 1.029 |0.393
T g7z 2Eq NiE | 3.3365 | 3.4845 | 3.5939 | 3.5709 | 3.5317 | 2.227 |0.067
B ET 3.3125 | 3.3699 | 3.5545 | 3.5479 | 3.4762 | 1.335|0.258

LN 1 3.0962 | 34201 | 3.3697 | 3.3475 | 3.5556 | 2.724 |0.030*

p 83 iF 3.3029 | 3.3425 | 3.4273 | 3.3457 | 3.4643 | 0.500 |0.736
R E 3.2582 | 3.3967 | 3.4814 | 3.4449 | 3.4806 | 1.849 |0.120
mfis R 3.1264 | 3.2544 | 34416 | 3.4012 | 3.1837 | 2.581 |0.038*  [3>1,4>1
b s R 3.2615 | 35616 | 3.6618 | 3.7149 | 3.7524 | 5067 |0.001** [3>1,4>1
= iB0% & 2.4295 | 2.8356 | 3.0000 | 2.8723 | 2.7302 | 3.638 |0.007** [3>1
1 iERE 34000 | 3.3479 | 3.6145 | 3.7447 | 3.2571 | 5.135 |0.001** |4>2,4>5
1 iR E 3.0543 | 3.2499 | 3.4295 | 3.4333 | 3.2308 | 4.716 |0.001** [3>1,4>1
1 35417 | 3.7740 | 3.9273 | 40603 | 3.9683 | 8.702 |0.000%** |22 1472
ke R 3.6394 | 3.6884 | 3.8364 | 4.0053 | 3.8929 |3.826 |0.005"* |4>1,4>2
PR 36154 | 3.7329 | 3.8364 | 3.8191 | 3.9286 | 1.415 |0.229
) Py A A 3.7212 | 3.7671 | 3.8545 | 3.9574 | 3.8095 | 1.269 |0.283
a f'r—Lg 3.6294 | 3.7406 | 3.8636 | 3.9605 | 3.8998 | 4.681 |0.001** |4>1
T Y4 p<O05E F £ R "T4p<O001¥EEFALPE T Lp<000limiEE £ R
Mi@ N Y IR
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(2) 441757 > 2 FH T AR DL A B om® P e > Al
By i (piE:0355)-

(2) 4417457 > 2 B RTARR DL AR & F g F > Al
M¥ALPE (pE:0.230)-

(2 ) d417%7F > A P RTAR DL AR AE g Lot o KiE
x4 (pE:0.767) -

() d417%7 » 2 pHTARAEDIL AR &1 (T8 L+ > A
¥ AR (pE:0.661)-

() d 41757 > 2 B HRTAARDL AR 1 (FLF e+ > A
BMELR (pE:0.721) -
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2417 * PRI BRRE LB 2 LB 074

KT ALR I = ¥
e S —tero| FiE | pii |Scheffe

H o n=97 n=139 (#)n=12
1iFp A 3.3711 3.3638 35238 | 0515 |0.598
1 iEw AR 4.7457 3.7962 34722 | 1.917 |0.149
105 3.3540 3.4053 35833 | 0579 |0.561
1irE &P 3.7216 3.7302 3.2708 | 3.317 [0.038* [2>3
1 FR 3.1598 3.1835 2.6667 | 2.507 |0.084
1 i 3.4704 3.4958 3.3034 | 1.361 |0.258
ORE e 2.8986 2.9904 3.9861 | 0.903 |0.407
oh B AoEk 3.5189 3.5444 3.3611 | 0.781 |0.459
gy 3.2088 3.2674 3.1736 | 1.041 |0.355
& A 3.3551 3.2590 3.3333 | 0.744 |0.476
1 iRk T ek 3.2990 3.1778 3.2413 | 1.177 |0.310
Fwp T 3.5739 3.4700 35556 | 0.965 |0.382
ERF 3.4093 3.3023 3.3677 | 1.479 |0.230
B F A 3.4227 3.3552 34167 | 0.381 |0.683
T 7% 2bp N | 3.5258 3.4724 3.2917 | 1.175 |0.310
YRy 3.4381 3.4424 34583 | 0.005 [0.995
F iR 3.3986 3.3094 3.1944 | 0.828 |0.438
R E 3.3531 3.3705 3.3750 | 0.028 [0.972
E R E 3.4277 3.3900 3.3472 | 0.265 |0.767
N s R 3.2754 3.2960 32571 | 0.111 |0.895
btk R 3.6165 3.5410 34500 | 0.662 |1.517
i8R R 2.8144 2.7962 24167 | 1.244 |0.290
1 fFAE 3.4968 3.4863 3.3833 | 0.190 |0.827
1% E 3.3008 3.2799 3.1518 | 0.414 |0.661
BRNLE S 3.8265 3.8381 3.7639 | 0.121 |0.886
BACE 3.7393 3.8255 3.7500 | 0.721 |0.487
PR 3.7268 3.7806 3.8750 | 0.404 |0.668
) Ff 4 A4 3.7938 3.8309 3.8333 | 0.124 |0.883
1L F 3.7717 3.8188 3.8056 | 0.327 [0.721
W ApP<005E F LR TTApP<OOIAF EEFLR TTLp<000liEEE LR
TRk R AT ER
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%418 % PaPRzz»&

[

W

Lgmz LR o474

EF ST 14 #e
1 2 3 4 5 6

5# 7T | 6~10& | 11-15% | 16-20% | 21-25#& (262 + | Fi& | piE | Scheffe
o n=48 | n=44 n=65 n=38 n=38 n=15
1 iFp A M| 32232 | 32175 | 34088 | 3.4135 | 35564 | 3.6095 | 3.357 |0.006"
1 {Ew4E 4| 36458 | 3.6667 | 3.6615 | 3.8947 | 3.9474 | 4.0222 | 3.117 |0.010°
1 1% % kM| 34444 | 3.2576 | 34667 | 35351 | 31842 | 3.4889 | 1.496 [0.192
1 ivE B M| 37292 | 35284 | 36769 | 3.6908 | 3.7763 | 4.1167 | 2.361 |0.041"
1 ¥R 4| 28333 | 29659 | 3.1538 | 3.2805 | 34737 | 3.5000 | 4.608 [0.000°*" |5>1
1 {¥4F ) | 33752 | 3.3272 | 34736 | 35647 | 35876 | 3.7475 | 4.694 [0.000*** |5>2
pOREArER | 29722 | 29886 | 29949 | 2.8509 | 29167 | 29778 | 0.465 |0.802
b BgrEs | 32917 | 35833 | 34590 | 3.5482 | 3.7982 | 3.6444 | 5529 [0.000""* |5>1>5>3
ey 31319 | 3.2860 | 32269 | 3.1996 | 3.3575 | 3.3111 | 2.248 |0.050
TR Al 35000 | 3.0505 | 3.3675 | 3.3070 | 3.1784 | 3.3926 | 3.250 [0.007** |1>2
AR
4 5 33005 | 2.9643 | 33187 | 3.2444 | 32293 | 3.2857 | 2.279 |0.048°
i ¥ 35486 | 3.3106 | 34718 | 35789 | 3.6053 | 3.8000 | 2.300 |0.046*
PHF 3 34527 | 3.1085 | 3.3860 | 3.3768 | 3.3376 | 3.4928 | 3.264 [0007** |1>2
A 5 32917 | 3.2159 | 3.3692 | 3.6020 | 35362 | 3.3083 | 2.571 |0.027*
T 5% 2
. 33125 | 3.3902 | 34231 | 3.7325 | 36140 | 3.6222 | 4.207 {0001 |4>1
-4 & f | 31406 | 32841 | 34308 | 37105 | 3.6382 | 3.7333 | 5027 [0.000"" |4>1>5>1
FirE 35069 | 3.0076 | 3.3487 | 3.4035 | 33772 | 3.4667 | 3.212 0008 |1>2
© B3F (T | 32017 | 32330 | 33192 | 36250 | 34605 | 3.2667 | 2.603 |0.026"
il % K | 33087 | 32261 | 3.3782 | 36147 | 35252 | 3.4794 | 3.963 [0002* |4>2
oGk K| 31994 | 3.0974 | 32659 | 3.3947 | 34624 | 35619 | 2.758 |0.019°
‘b 4% K| 35667 | 33182 | 35292 | 3.6579 | 3.6947 | 3.8933 | 2.980 0012
2B K| 27431 | 34924 | 28923 | 27456 | 2.9386 | 3.0222 | 1.869 |0.100
1iERE 32792 | 3.4682 | 34523 | 35158 | 3.7632 | 3.5600 | 2.992 (0012 [5>1
1 ¥ & | 31971 | 3.0940 | 32849 | 3.3285 | 3.4647 | 3.5094 | 2.921 |0.014°
a1 TEH 37986 | 35833 | 3.7436 | 3.9912 | 4.0263 | 4.1222 | 5.933 [0.000*** [5>2:6>2
B 37083 | 35568 | 3.7538 | 3.9474 | 39803 | 3.9833 | 3.954 (0002 [5>2
PR3 | 36771 | 36364 | 3.7308 | 40132 | 3.8158 | 3.8000 | 1.873 |0.100
B 5ok A 38125 | 37045 | 3.7923 | 3.9605 | 3.8158 | 3.9000 | 0.898 |0483
1ivd § 3.7491 | 36203 | 37551 | 3.9781 | 3.9095 | 39514 | 4.045 [0.002"" |4>2
I EApP<005EEF LR TTAp<OO0lAF EEFALR TAp<O000liEEEE LR

B TR KRR

AFT G T
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7419 % PRI R AE R 8 L gz 4 R 24T 4
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