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The cover of service area’s layout by behavior pattern
-a case study on Dong-Shan service area

Abstract

The service area is an important installment of national freeway system.  That
is middle rest stations which make drivers revive their energy. How to plan the
service area is already different from the one’s before in different age. Besides be
satisfy with what drivers’ physiological demand include reform the way of
administration and provide better service function, we must consider that the segment
of psychological and the space of multiplicity, in order to provide the value itself.

This research employs the methods, such as data survey, observation and record,
questionnaires, analysis with related theory (Environmental Psychology) to interpret.
This research is conducted on Dong-Shan service area (N |45l ) which is
characterized by particularness of space patterns, get good appraise on administration,
use higher frequency. This research study on behavior pattern on people who are in
the service area, it can be the reference for a service area to build.

The being of service area of national freeway is affording a good place that make
drivers feel relax in the short time. And it must care both physiological and
psychological. Hence, besides the convenience of the installment and the good
service function, the all space form must according by the pattern of relate well
between people, activities, and space. Important conclusions of this research are as
follows:

1. Besides the consciousness of relaxation coming up, the concept of build, the
change of administration and the experience of use also explain the determine of
service area is ease instead of function service.

2. Inagood space can make activities, then make an atmosphere of ease. Create a
friendly atmosphere by the good relation of the people, activities, and space is a
good way to relax the tired emotion by driving a long time.

3. This research found out that people are satisfied with the environments, for
example the ease - views - the building design and planning; the charge of
products is inverse.

4. Esteems original asset, avoid the artificialness: Just like Dong-Shan service area,
the nature view of the pagoda tree is the best in users” mind. The planner should
esteems the asset originally, it isn’t make all things artificialize while planning a
new space.

5. The gauge of the space and arrange of the path: Create a space form that adapt
people’s conatus, it will keep both friendly. Not only the space pattern based on
the principle of self-behavior, but also the from the space form: the key point of



the space ambiance is control the measure well, a range of a space that connoted
the meaning of human-behavior can called a good space.

6. A multiplicity of uses in a space: The service area is a short communication
station, people moving fleet become agency, the layout of related area in the
future can use this accent well to make a good advertisement.

7. The products: Many users think the charge of products should cheaper for
feedback on users. The factor of psychological is very important at the degree of
content, and only feed user’s pleasure, it will give a better space for users.

KEY WORD: Dong-Shan(jli[![) Service Area~ Behavior Pattern ~ Environmental Psychology
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