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An Evaluation of Central and Local Government Web Accessibility in Taiwan

Student: Sin-Hong Lin Advisor: Chaomeng James Huang, Ph.D.
Zhong-Ping Wei, Ph.D.

Nan Hua University
Institute of Public Administration and Policy
Thesis

Abstract

In the time of knowledge-based economy and globalization, to obtain information through the
internet is indispensable in daily lives. In recent years, the policy on devoting to promoting a
E-government has achieved a significant effect in Taiwan. Not only are the web pages of the central
and local government established but the websites serve as the bridges between the government and
the public. However, in the convenient environment of the network, the government barely
concerned the difficulties while the disabled were accessing the Web when the official pages were
first coded so the handicapped couldn’t smoothly enter the government sites and justice of the
administration hence wasn’t able to be manifested. Therefore, this research, on one hand, examined
70 web accessibility sites of the central and local government with the testing tool designed by
Research, Development and Evaluation Committee of Executive Yuan to see the condition of
governmental web accessibility and on the other hand, had profound interviews with the civil
servants in charge of barrier-free web pages in the hope of understanding how the policy was
actually put into practice and the practical hindrance. The result revealed that only six web sites
passed the first priority grade machine test. In the final phase, to sum up what this research found out,
it is suggested that the government not only perpetuate the policy on barrier-free websites but run
more educational training courses in that. Avoiding using the latest web technology and the
organizational software for accessibility web pages, assisting with developing props for the
physically and mentally challenged minority to get on the internet and constructively spreading the
web accessibility to the grass-roots are also advised.

Key Words: E-government, the internet, web accessibility, the disabled
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