3 EAF MR ETEFREFET YA LB

A THESISFOR THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION
GRADUATE INSTITUTE OF PUBLISHING ORGANIZATIONS MANAGEMENT
NAN HUA UNIVERSITY

PRBTEH LAE S ST ~fr%jw¥;§z;§fs, AN N oy

s

A thesis of Lhelnfluence of Product I nvolvement and Percewed Risk on
fl nter net Bookstore Web Visitors Purchase | ntenf‘hon
.'rl ‘\.

1

/f \

|

\ pEFE D BER L )
\ !
ﬂ_;'% ADVISOR : PH.D.YING,LI-CHIH /X
\

W F
5 . .;.-
N g A RD

< 4 X o g7 ;@f!__ﬁ,"’

GRADUATE" S‘FUIIE—N’I'—“CHENVING HSIU

it
e
k=l
o
.
X
TN
t



I S N
th AR F B R R

B8+ 20 ¥ X

MBERBEHZESHIN R RRYELME ERIAR

Ars k2 F

B AR AT LI

oRXBH: YERE A+E & A A =—+x 8B



éﬁ‘*?ﬂ'ﬁii#%ﬁpi‘%{*wi PoEPmLiHe R L
W~ R ﬂltﬁ%.‘j'};.,iﬂﬁ AR r wERGRTEAL I

2Ry
Fid imES hERR B2E #L

W EEPF

AT IIRERT BT A SALHEHE AT SRR R
EHASEHA R Y AL PR BELTATE
ARFRRT RAT S ORF MY LR FR -

FrHE{pREf > Hadsir B A, {7 kT tig 2>

TP AT~ 2§ (Scheffe) % £ i~ A Sf L0 M
LA Avss 02 2R3 RATH AN~ ~ oL h ‘&2
FAMERATLIRINAEFLE A v it ganl 28 Mg -
TRTARR ) AN EFLER -

2.7 PR S%2 PRI BT LAWK >~ wRELGE B
PAMESE T RRNMANFTLE o R CHRPIE L TR

BT - BRES R hT IO TR SR AR

=S

LARH» e WFRRT BT E D PRMEY LHF > L AW



4 h e P PRBT LATE ORERT L 2 LR %4

Matie : P HTH ~®RIE-ASH > ~wRRG CHE LR



Title of Thesis: A thess of the Influence of Product Involvement and

Perceived Risk on Internet Bookstore Web Visitors Purchase Intention

Name of Institute : Graduate Institute of Publishing Organizations

Management ,Nan Hua University

Graduate date : June 2006 Degree Conferred : M.B.A.

Name of student : CHEN,YING-HSIU Advisor : Ph.D. YINGLI-CHIH

Abstract

This study focuses on on-line bookstore web visitors, but the rea
consumption behavior of book purchaser is more meaningful to a
researcher. That iswhy this study was targeted on the Product Involvement,
Perceived Risk, Experience of Web-site Using, which influence the
purchase intention of book on Internet.

This study uses analytical methods included descriptive statistics,
reliability analysis, validity analysis, t-test, one-way ANOVA, Scheffe
multiple comparison analysis and Pearson correlation. The findings are as

follows :

1. There are partly significant differences in Product Involvement,
Perceived Risk and Purchase Intention among the various population

statistics of Web Visitors of On-line Bookstore. In comsumers



demographics, there are partly significant differences among Age, Income,
and Education categories.

2. There are partly significant differences in Product Involvement,
Percelved Risk and Purchase Intention among the various Internet usage
and experience of Web Visitors of On-line Bookstore. In Internet Use
Experience variables, it shows partly significant differences among Time of
Contacting with the Internet, Average Time of Viewing an Internet
Bookstore, and Familiarity with Using Internet.

3. Product Involvement will affect purchase intention of Web Visitors of
On-line Bookstore. The higher the Product Involvement, the higher the
purchase intention on Internet.

4. Percelved risk will affect purchase intention of Web Visitors of On-line
Bookstore. The higher the perceived risk, the lower the purchase intention

on Internet.

Key words : Web Visitors, Internet Bookstore, Product Involvement,

Percelved Risk, Purchase Intention .
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SRR e 3 Y RS (e A T A e S TP Ll

11



FIZSRAAL > Z il BT B o 0% il PR R S T B R
E If'wri‘ﬁ?*?" PR S TR AR R T Tﬁ HEaNE

(3) BAFATH™ S B A AL U P B RSP
T P EEE ﬂ%El YR P AU © Engel& Blackwell (1982) ngg" I ﬁ#ﬁ

TS H SR ARROR T S e R ] S -

2.3.3 ¥ AUEEEl

(1)Zaichkowsky ( 1985 ) H4 1t * #7* £} (Personal Involvement Inventory » rPIL) -
T SRR A LS CRER R PNk~ & iR TR AR D R
108 AR LR 20 FT E LY A BB e o PJBRRIE T [OR  f 8| [y epes
A PEHP SRR P B BV - K Zaichkowsky (1994)
S A 10 I 9rPIT (r-Personal Involvement Inventory ) Bl 3 » JI2.357 «

2.3 Zaichkowsky (1994 ) =i &l

[n[@[ ‘ETFI E L7:,4 =0 I'E]'E\lﬁr"
EIRIfY o _._ _:_ _ TEIRIPY
£ TRy _:_:_:_:_:_:_EI;\_XIE[J
;FEIFTJE[J R S ﬁmeJ
l&[}\g_{ FIJ _._._._._._._j\j[[\‘g_{ F[J
S e _hﬁ@%ﬁﬂgu
] b Ay _rr v on v n A RYMAY
w E[LJ _:_:_:_:_:_:_jf“pj
E”E“jajpj T S S| yg[[“}jgu
ﬁkﬁmj i S S S T A ﬁmj Iy
ﬂllF;IlE _:_:_:_:_:_:_ HII]E;[IE

TR ﬂé?’? Zawhkowsky,J .L.(1994),The Personal Involvement Inventory: Reductlon Revision and

Application to Advertising, Journal of Advertising,Vol.23, No.4, pp.70
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(2) McQuarrie (1992) #m!Zaichkowsky (1985) S fivE! fi:,flffm;’rjégﬂa;% i
fp ™ EETE RS M T - SR 14T E RIS T T - U
R ﬁ[gﬁgg < ETRIRY R Efgmgg Ny ﬁJ Y~ FL o IF FREf ~ 2 - iR
HEIESRY ~ SUESEERY ~ PR [ VRETRY o A4 B o

#2.4 McQuarrie & Pp[hﬁjk BIAIEIE

AR R ﬁlﬁmjpﬁ
Mg Tl
Fjg[gﬁ ittt % ;[FQIFIU
i S T
TF% JIE[J R %Ejfjflfj
T@LEH‘F[LJ T @yHJFILJ
’ELEJJL[I%IE[J _ ot ittt h g\EJ,HF}EEJ
'i‘:{LFU I T[—_f-:éLlEIJ
Fpedlops 0 n o =g [ps
U N S S S S U SR i i
S B S S L B b (0
e 2] Skt A O S D O e 11 A
%’gﬁ[ﬂj kF{fj I e e A fnfitﬂa:‘
K IhER S S P G

TR R McQuarrie(1992). The Zaichkowsky personal involvement inventory:Modification and Extension. Advances in

consumer Research, Vol.14,pp.39.

(3) Barki&Hartwick (1994) v [V = 2E15% ~ A28 5 BR 57 b 5 i g Sl e > I']11
fﬂ"%ﬁfﬂfﬁ”’;ﬁﬁ}? TR *ﬁﬂ]’ﬁ@%ifﬁ F == Zaichkowsky[irPIE T » EZEIETEG AR -
U 0 BRSO R R0 S IR 2 R
[~ SRR ST AR IR« [T EFE - G i
Elﬁﬁ“fﬁ'?ﬁ?ﬁ*ﬁ“ B FPVE I 1R W~ ﬁ'%‘%‘]‘? o 2 [lA2.5: [FELBarki=®

Hartwick (1994) 4! Zaichkowsky[rPIIFs + & ¢ ;EJE,I £ PFEIFTJIfEE‘ ST [E*
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IFLI Fp[f‘g—ff\_%’i?@ PIHE R PR S PSR R IR R

%*.2.5 Barki and Hartwick (1994 ) 1 * firEi &l &

MBI R R S S S E‘;p?ﬁu
LRRAY S S S S . . o <
Bl (1 - rﬁgg]ﬁ;lp%
Ki"éjﬁﬁ»j,lﬁfj - - EJHIH‘EZIFIJ
E’%IFN o T;[%IFIJ
EONRERAES i POVERR
N N
Z‘j‘ F{I_‘ T ’LJ . . . . . . ij s ’LJ
[ S A 1 A S S S (i) S gz S 116
BESERYSY v r ot v n ot BIERRERE
%ﬁwgé Py v v v v v amj:“‘; EL;;“EJ
TEYEERY I S S S R NI ER A ot 1

Hbrj [E[IV;{;@EU S T\ FIiEJ I@fﬁ?@ﬁfj
e e Barki \H. & Hartwick,J.,( 1994),Investigating the Relationship between Service Quality of E-Commerce

and Customers' Future Intentions, Journal of Retailing,Vol.70, pp. 23-43

i A PR BE AR P Zaichkowsky (1994 ) A i FUrPIIFY 10l [T e ki 1
o FIR YR (N91) AT (N04) » WHLEI PO s 1)
- R e DT Bﬁ?ﬁ* (HT7) il i SR %gﬁaﬁp@m@p%%ﬁgzﬁ%

L

[ B 'ﬁﬁhﬁ %guﬁﬁ“?ﬁlﬁﬁ@ 2. 3F A I =T Likert

—

DERF G EITEES T PREG f?}i‘a‘u - TR - 2R

2.4 HEHE @
o A AR RAER © HRERIRMES, - AR RIRAER © AR -
241 HFHERPIES

7% (perception) il | EEhED T A SEI TR IO G )% & PO



P B Prl — TR | (Berelson&Steiner, 1964) o iy BukLIFifTa Y ¥
TR 2 A R RORE N o e T

2 AR (non-store shopping ) F=8— 4EF I 7 R1 4 BLEE[ AR R - [<KGy
PR AR T 5 PRI - S5 I o SR IGREN Y e
L ARy AR -

2.4.2 HRTRIGHVES.

AP RIS, > FEp S EE G ER AL 1256 Baver (1960) 1 Y14
FOEEAT 7 R i 2 ZRIpoad - 0 A P RoRL ) IR PR R
H T LA EpRRRL- PR Y EE (an instance of risk taking) = Cox (1967) FIPK{ 4/ &
P R g > PO IR B g ST HALE AR Y (goal oriented ) Al
e - SRR VT E H RERE TR o BT AR E R e L
YR » AREE] R IR Coxffi I R i,

(1) Y EAERLY > HFEEIER sk & T FRRN VR s -
(2) HilaR i 2L DA - i 2 8 PR ]
Hi Ul PR R - bl IR RIS R B e 5 T iy -

Cunninggham (1967 ) JRfCox v &sh fit™ S5 > Paf= I bt faaldh 73 iy [W%Pl
(1) TEENE Cuncertainty )+ I HARS A RL A 12 > B BIGEELEVR =1 «

(2) s (consequence) * R HNFHEE & > HrBlmh flpup g1t -
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Bl | PRI 8 oA R e I R S L Ry e
HEE e = eyt x Al
Bettman (1973) P?d £ faa e F?HE% 57 BB E ) Bt fe (inherent risk ) = Fl % Bt i@ (handled
risk) -
(1) [Ae e : 50— &ﬁ#@ﬁjﬁ@ﬁﬁi i fag
(2) SR e = 5 e IO 78 R A v (B T
¢ Cunningham &30 Feiligi“ﬁ,\lp NG o T B Fﬁ[ AT e b i

£l H féi*ﬁﬂ [y R R T PRCox = Cunninggham A PE B i 5L 7 755 [N 3 £

it

2.4.3 ABEE IRpUETE

Cox (1967) 1= & SN oI » =245 (financial ) ﬁ?ﬁigﬁ w2 (social
psychology ) [ff -
Roselius(1971) ERH% # v FER I € Prefpif - L
(1) BF§REHE% Ctime loss) wﬁﬁﬁﬁﬁﬁéﬁﬂTﬁﬁ’W%ﬂ%ﬂwWﬁﬁ\
[IFE ~ ARG SRy R i oty
(2) igRffih (hazard loss) 57 i @SR HAVERGED 2 EaE,
(3) FIEHER Cegoloss) = MR ARV e - AT E F 1Y RS R poRLE PY
L 1 VR B -
(4) £E84E% (money loss) © {5 i A (7 I » 500 & =Sy fm ] - v
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S B g AL o (502 8

Jacoby&Kaplan(1972) {1 & {58 et w53 13 = FE R REfVE g -
(1) P57 [@ (financial risk) R 74 T i 2T R T 5 AR -

R fIRE PSSR e S R T o

(2) Afisstlée Cperformance risk) + & == T UIFFRIEORR > GIOPETE I F 4R
FIRRE il - B BRI RS s T R

(3) “yptie (physical risk ) * 7% ™17 [ s i B P Lol - AL
PSR A P 2 (-

(4) =8 & (psychological risk )+ P EBTE AR {2 1 ZFFIEURPUR] - S
[ TREYIS ) 8RR 20 2R PR AT, -

(5) wgpef@ (social risk) © FHHERYH i L]~ FT2lfio e -

Peter & Tarpey  (1975) “p* 53 il el (time risk) -~ o H e o e g e

Fo 3 2 O R 850y P AR - Derbaix (1983) I'J A3yt e ~ pet e ~ =2l
e ~ [ o) 0 o <5 e BE RS E S5 T [l 3 i #5220 i@  Mlitchell & Geratorex (1993,
1994) T IFAwisee e ~ Sy a ~ SRV~ R e e BRI R BT I il T
F5T 4 AU EE R o Murry & Schlacter (1990) HH A e fa » [ Jofsget fa ~ Tppe
i ~ = PR B~ o 2RV i ?QLF'T it i gt o ST P ZEHEF R f@ (convenient risk )

Dowling & Stalin (1994) #H{1YFVel @ (information risk ) I Zf1 > PELH B faa B R
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) AR
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Cox (1967)
Jacoby& Kaplan (1972)
Kaplan, Szybillo& Jacoby (1974 )
Peter& Tarpey (1975)
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Derbaix (1983) N
Brooke (1984) \
Robertson, Zielinski & Ward (1984)| +
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Sweeney, Soutar& Johnson (1999 )
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244 HEVE RV

HIEE e fapo i EHE R iCunningham (1967) Hl4 > P9F"HH-N%  (ordinal Scale )

PIBB o= B S B BORE - TR ] LR RIS

ENCTIE

Barach (1969) RIF @8k~ w9l% fhiAfE 1% (importance) #FA- » 1)t
EVHFERE 5 (R R RSl TR ™ ] AR R » RLEUE RIS
Perry & Hamm (1969 ) #ISpence, Engel & Blackwell (1970 ) (ﬁjﬁiiﬁl EHEL RS U (interval
scale ) ikl F P e @ 5 Perry & Hamm#pl!™) ff%’ﬁ[ﬁ“ fa (social risk ) Z=3%yE e (economic
risk) [ERVF R R P s R - i Spence, Engel & Blackwell |1 ﬁl}%%ﬂ ”iﬂf?ﬁﬁ“  fif
B @A e
Peter& Tarpey (1975) Jil £ AL M@fions STt e » gLl | VARLE] -

OPR, = 3 (PL, xIL,)

i=1

411 OPR

SR ;TPF#H—P"I i[l?rﬂi [

PL; F BHEES ] Fﬁ[}ﬁﬁl ek FEHRPVE 1% (probability of loss )

IL; ESENE J Fﬁ#ﬁﬁ'fgﬂ% i R pVE 1% (importance of loss )

FA fﬁ fﬁ@“[ﬂﬁ?ﬁ%?l
Peter & Tarpey (1975) P2l o R (perceived return) U, » = = 2
J'Fn[;w*ﬁp[ (Ej"j N T—HA F P ’L“;F:[ Ef,lJrga EJJ:FIE rﬁﬁﬁﬁ) I,E:gfl?i;o fJ % F“t jﬁ ,an
B EEY fﬁﬁyﬁﬁ F{ R TE ol g (g =71 el Ry [ CRpv g i)
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SR IR E AR i 5 4 R (et perceived return ) » Y74 f{ﬁﬁ’ PR - 1

B PSS o ST (SR R A

LS P O (TR

2R PR Y CIETEPY)

3B LIPS GAAFEBP)

Petor& Tarpey K » 3 AR TIPS B It FPEpls (RTR
e Kﬁ\\

P Wﬂ RSB -

N
Dowling & Stealin’, H,,( 1994 ) 'ﬂi"?ﬂi[l & (overall perceived risk

e

KT (proghfet category risk) WA Tk AT 4]re H ERLELSS \

OPR=PCR SR

EFIOPR #< B AT et [

PCRA- 1 f K

SRAH 8 RIS AR o S Z
N g/

."‘1.1"

FAPEFEL R ﬁaa W%W%W@ » PR bR L AR
e IV R B R M PR R,

2.5 FERIEVE
FEFishbein (1975) pyts » BV (intention ) RLF R g VR L B 2 A

A MIFIFRSEA  BEP2 RV (purchase intention ) SN B RERUR " [ EERT 7 1D
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o= il (- A48 Dodds , Monroe and Grewal( 1991 )35 » 7 U ( purchase intention )
7SR H RS R e
fUDodds etal . (1991) % Zeithaml (1998) V# 4. » T3 TR G i T H 7

RO T O T U Y RS

«EIF[
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