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Abstract

In Taiwan, the leading cause of death is cancer, and there were about two third of mortality
subjects dying on chronic disease in 2003. In the incipient phase of the hospice and palliative
care movement, the integration of volunteers is based on enhancing the quality of care for the
terminal cancer patients and their family. Owing to the change of socia structure and the
phenomenon of medical professionalization, modern public lack the knowledge of dying
process and the chance of learning about dying care. Therefore when we are facing the
medical limitation and the coming death, we will feel so strange and awkward in these issues.
The utilization of the hospice volunteers can provide the auxiliary care and sharing the
journey to the terminal patients and their family. However, whether the hospice volunteers can
become the efficient auxiliary of the hospice team, it depends on the related education and
training course. Which kinds of important factors can support the hospice volunteers to
provide their services continuously after passing the education and training course?
Additionally, it is because that the hospice volunteers are hard to avoid facing the dying
situation in their practice, what kinds of life feedback may be enlightened during their
services? This study aims to explore these two subjects.

In-depth interview and grounded theory method were used as the qualitative method of this
study. The socia workers responsible for the conception of education and training of hospice
volunteers were the subjects of the stratified intentional sampling. Besides the transcripts of
interview by means of semi-structured open questionnaire, the associated references, the
written interview, and the field observation records were aso included in the data collection.
After through the three stages of open coding, the axial coding, as well as the selective coding,
we find that the hospice volunteers play the various roles according to the different field and
situation. In the aspect of education and training, the pre-occupational education and training
of the hospice volunteers following with their service forms the spiral-pattern upgrading



course together with their in-service education and training. The knowledge, the skill, the
attitude, as well as the tacit understanding of team work will be promoted in this course.

Certainly, it has also included the feedback of holistic end-of-life death education from the
patients. For all that, such promotion is actually through continuing services and forms
together by the support network under the whole service ecology. But this “holistic support
network” is interwoven together by the oneself person, the colleagues, the team members, the
achievement feeling, the self-growth, as well as the macro-environment and so on six big
support essential factors.

Generdly speaking, the very important purpose of in-service education and training
actually makes the support network under the whole service ecology much denser. The much
denser of the support network of hospice volunteers is, the more possible to become senior
and high efficient volunteers, and the tacit understanding within team work also can be better.
Such study findings should be allowed to provide the hospice and palliative care team as

reference of the conception of curricula of hospice volunteers.

Key words: hospice volunteers, education and training, holistic support network, holistic

end-of-life death education
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