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Abstract

Being able to be employed is important to most people in the modern society. It is not
only unequal to exclude the disabled from the labor market just because of their
disadvantages in their physical and mental states, on the one hand, but also uneconomical
to the society as a whole since their human resources cannot be appropriately utilized. In
this thesis certain aspects concerning the working conditions and employment opportunities
for the hearing impaired are invedigated and explored. Since hiring the disabled is not
mandated for small and medium enterprises, why do some enterprises employ the hearing
impaired Do employers hire the hearing impaired because of charitable causes, or do
they think it ismore economicto do so  These are the questions raised by the thesis.

From a theoretical point-of-view the purposes of this thesis are two-fold. Firstly, how
isthe current situationin hiring the hearing impaired among small and medium enterprises
Secondly, what are the factors that contribute to employers decisions in employing the
hearing impaired  On the other hand, the results from this study can aso be applied to
managerial and policy contexts.

After reviewing the literature, the thesis used a sample of enterprises in Taipei City to
test the proposed model. Interviews and Content analysis are then applied to the collected
data.

Findings from the study are as follows:

1. Factors leading to hiring the hearing impaired for non-mandatory employment in
S& M enterprises:

1 employer's characteristics, society-oriented kindness, cost consideration, security
and restriction of the environment.

2 employer's characteristics are the most influencial predictors.

2. Obstacles in employing the hearing impaired: communications between the hearing
impaired and the other workers , work attitudes among the hearing impaired, socid
interaction skills.

Suggestions based on the findings:

1. To the hearing impaired:
1 achangein attitudes towards work ethics
2 increase competitiveness in the labor market
3 career planning and human resource investment



2. To the government:

promotion for disability employment

provide necessary resources and information

promote sign language among the public

increase employers’ incentives

devel op assistive devices and technology in the work environment

g b~ WN PP

3. To employers.
1 consider charitable and economic causes simultaneously
2 invest in assistive devices and technology to improve productivities
3 Jobredesign
4 Sharing of successful experiences

Keyword: employment, disabilities, norn mandatory employment, hearing impaired
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