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Abstract

To broadcast the true, revealing life stories about individuals who are in need of financial
assistance through media, not only gains sympathy but also collects donations from the general
public easily in a short amount of time/ in the blink of eye. This fast approach to raise funds for
individual cases seems to be the primary fundraising method in Taiwan. This method combines
the advantage of mass media and the power of altruism in Taiwan. From the Marketing
Communication viewpoint, such approach is extremely successful and effective. However, from a
social welfare perspective, even though the initial intention of such fundraising method is full of
good will, but the course of action lacks assessment, planning and follow-up psychological
counseling services from social work professionals. This study aims to use non-profit
organization perspective to understand the rationales behind utilizing different individual-case
based fundraising methods and each of its specific procedures in NPOs; the roles that the media
and the donors play in the process of fundraising are also examined in this research.

The result of the research informs that individual based fundraising methods function much
like an "antipyretic," which temporary alleviates the individual’s current problematic economical
situation; but "poverty,” a larger societal issue, the actual cause for people to be underprivileged,
continues to exist and remains unsolved.

Thus, this study addresses seven suggestions: (1) To promote the concept of making
donations to social welfare agencies (group base) rather than to the individual case; (2) To
practice "the fund-raising methods for individual cases™ properly (explain); (3) For the recipients
of donations: to request assistance in accordance with social welfare agencies or
institutions/policies; (4) For the donors: to practice altruism with wisdom; (5) For the media: to
recognize its social responsibility and report with both rationality and sensibility not to inspire
pity; (6) For NPOs: to evaluate and to assess responsibly/precisely, to operate with open and
transparent procedures, to symmetric information, and to be accountable; (7) To establish

Donation Law.

Keywords : Fund-Raising Methods for Individual Cases, Fund-Raising, Non-Profit Organizations
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