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Abstract

The tourism industry is facing a financial crisis influenced by a declining world
economy. The hotels are downsizing their administration to reduce manpower expenditure
to obtain more profit from their business operation The purpose of this investigation is
to develop a model correlating Organizational Cultures, Perceptions of Organizational
Politics, Organizational Climate, Organizationa Citizenship Behaviors and Organizational
Performance. The research was conducted by using questionnaires targeted at the first line
employees of F&B and room department of 8 international tourist hotels in Kaohsiung city.
Some 395 questionnaires were issued to potential respondents from which 380 were
returned. 341 questionnaires were returned effectively whereas 39 were ineffective.
The rate of recovery was 86.33%. By using SPSS for windows as a statistical analytical
tool, Descriptive statistics, Factor analysis, Reliability analysis, ttest analysis, Post-Hoc
Multiple Comparison were performed after Single Factor Variant analysis (One-way
ANOVA), and Hierarchical Regression analysis. In order to prove the influencing
relationships among the variables and overall model fit the Structural Equation Modeling
has also been adopted.

The empirical results of this study are indicated as follows

1. The goodness-of-fit of overall theoretical model is acceptable. This empirical result
supports the relationships among the Organizational Culture, Perceptions of
Organizationa Politics, Organizational Climate, Organizational Citizenship Behaviors
and Organizational Performance.

2. Employees of various attributes (e.g. gender, age, job experience, job position, education,
marriage, division) have shown significant difference in Organizational Culture,
Perceptions of Organizational Politics, Organizationa Climate, Organizational
Citizenship Behaviors and Organizational Performance, work division is non-significant.



3. The mean figures of Market Orientation Culture, Influence Supervisor Behaviors and
Perceptions of Coworkers and Clique Behaviors, self Behaviors, Altruism,
Organizational public-profit behaviors and the Service Quality are higher than Internal
Market Orientation Culture, Intercommunication Orientation, Management Manner
and Organizational Commitment by using Descriptive statistics analysis.

4. Organizational Culture affecting Organizational Climate, Organizational Citizenship
Behaviors, Perceptions of Organizational Politics and Organizational Performance were
significant positively directly related.

5. Perceptions of Organizational Politics affecting Organizational Citizenship Behaviors
was significant and positively directly related.

6. Organizationa Climate and Organizational Citizenship Behaviors affecting
Organizational Performance were significant and positively directly related.

7. Organizational Climate and Organizational Citizenship Behaviors are important mediate
variables for the Organizational Culture regarding Organizational Performance.

The above findings will be shared with tourism industries, relative scholars and used
also for future relevant studies as well.

Keywords Downsizing, Organizational Culture, Perceptions of Organizational Palitics,
Organizational Climate, Organizational Citizenship Behaviors, Organizational
Performance.
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1997) Robbins (2002)

Kopelman, Brief & Guzzo



Schwartz & Davis(1981)

(1996)
H5
(2003)
H6
Raobbins (2002)
(2002)
(2002)
H7

(2002)



(2002)

H8
8.
(Litwin & Stringer, 1968 Tagiuri & Litwin, 1968 Schneider &
Hall, 1972 Pritchard & Karasick, 1973) (1972
H9
9.

Kopelman, Brief & Guzzo (1990)

2002) Markus & Frese (2003)

H 10

10.
Posdakoff & MacKenzie (1994)
Kelley & Hoffman ( 1997 )



H11

11.
H12-1
H12-2
H12-3
3.3

(Likert , 1967 )

1 2 3 4 5



3.1

31
Narver &
Slater (1990) 19
Gronroos (1981) & 2
Berry(1981)
Kacmar & Ferris(1992)
/
Litwin & Stringer (1968)
(1972) o
(2001) 5
Williams & Anderson (1991) /
3
15

PZB(1988)
SERVQUAL
Mowday,
Porter & Steers(1979)

15

87




(1) Narver & Sater(1990)

Gronroos (1981) & Berry(1981)

(2 Narver & Sater(1990)

Gronroos (1981) & Berry(1981)

(3) 19 7 8 9 10 11 12 13 15
16 17 18 19 1 2 3 45 6 14

(4)

(1) Kacmar & Ferris (1992)



(2 Kacmar & Ferris (1992)

3) 1 12 3 45
6 7 8 9 10 11

(4)

(1) Litwin & Stringer(1968) (1972)
(2001)

(2 Litwin & Stringer (1968)

(3) 15 7 8 9 10 11 12 13 14

123456 15
(4)

(D) Williams &
Anderson ( 1991)

(2 Williams & Anderson (1991)
(1) (OCB—Organization,



OBCO) )
(OCB—Individuals, OBCIl)

3) 15 12346578
9 10 11 12 6 13 14 15
rf’."- ‘Hx&

ll--I_.--.':__.- i
o oY
.r;-'" '-.\'\k
/ \
(1) / \
PZB (1988) SERVQUAL

Mowday, Porter & Steer§(1979) OCQ

N
— Porter, Steers,
e et f_,_f"::" (
Mowday & Boulion, 1974)
PZB(1988)
3 15 6 9 10 11 12 13 14 15

1234578
(4)



3.4

395

3.2

86.33

39

3.2

98
87

95
97

78
12

80

86.33

36
39

92

31

341

37

39

39

37

378

395

33

91



240 8
395
60
40
3.3 2005
(%) )L 1)) )

1958 | 272 59,679 6011 1,638 535 401 1,258
1968 | 296 88,813 8200 1,368 634 1,003 2,249
1981 | 453 118,040 7321 2135 1,690 1,904 4,315
1986 | 152 432/q 78.00 1610 45 960 1,920
1995 | 540 146,640 74.36f 2,548 2,081 4,366 8,448
1998 | 328 86,378 83.62 2333 1,023 1,292 3,103
1999 | 572 133,320 61.80 2,405 1,425 3,639 6,806
2004 | 380 82,651 7281 1932 1,221 1,892 3,902

3.5

SPSS for windows
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(Factory Anaysis)

(KMO
Kaiser-Meyer-Olkin measure of sampling adequacy )
Kaiser ( 1974) KMO 3.2
( 2003) Bartlett's ( Bartlett’ stest of sphericity )
Zdtman &
Burger ( 1975) 1
0.4 40
(Principal Component
Analysis) 1 (Varimax)
0.4
34 KMO
KMO
0.90 ( marvelous)
0.80 ( meritorious)
0.70 (middling )
0.60 ( mediocre)
0.50 ( miserable)
0.50 ( unacceptable )
(2003) 9.9




(Reliability Analysis)

Cronbach's a
a
a 0.7
(Vvadidity Anaysis)
( Descriptive Statistics)
t (t—test Analysis)
Scheffe

(One—Way ANOVA)

(

Cronbach's a

Nunnadlly (1978)



Scheffe

( Structural Equation Modeling )

LISREL
8.52 LISREL (regresson modd)
(factor anaysis model)

( Hierarchical Regression Analysis)



4.1

395 380

86.33

4.1
30

39

341
4.1



() ( 67
14.4
65
4
41
102 29.9
239 70.1
30 187 54.8
31-40 86 25.2
41-50 41 12.0
51 27 7.9
3 184 54.0
3-10 102 29.9
10-20 44 12.9
20 11 3.2
83 24.3
258 75.7
( 132 38.7
( ) 97 28.4
49 14.4
() 63 18.5
116 34.0
221 64.8
4 1.2
144 42.2
197 57.8
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4.2

421

19
1
0.4 (Zdtman & Burger, 1975)
KMO 0951 Bartlett's
(p<0.001 ) (Kaiser, 1974)

Narver & Sater (1990)
51.261 Cronbach's a 0.9170

Gronroos & Berry (1981)

6.096 Cronbach's a
0.9006 Cronbach's o 0.9456
Nunnally (1978) 0.7
57.357 4.2



4.2

Cronbachs
a
o 0.729
10. 0.706
12 0.679
8 0.679
19. 0.666
1 0.642
17 0.740 | 51.261 | 0.9170
' 0.629
13 0.626
1 0.617
o 0.603
18. 0.589
0.491
0.832
L 0.816
° 0.720
> 0.698 | 1.158 | 6.096 | 0.9006
4 0.683
14 0.608
3.

0.584




422

4.3
5.0509 5.2224
4.8793
43

9. 524 | 1.31
10. 551 | 1.22
12 511 | 1.25
8. 522 | 1.29
19, 525 | 1.28
16. 521 | 1.29
- 5.2224 | 0.9469

: 540 | 1.31
13. 523 | 1.25
11 448 | 1.46
15. 527 | 1.24
18. 527 | 1.19
7. 512 | 157

100




4.3 ()

2 458 | 161
L 467 | 163
6. 444 | 186
> 518 | 141 | 4.8793 | 1.2273
4 522 | 138
14. () 483 | 157
3 523 | 133
4.3
431
11
1 0.4
(Zdtman & Burger, 1975)
KMO 0924 Batlet's (p<0.001 )
(Kaiser, 1974)

52.698
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Cronbach's a 0.8619
10.152
Cronbach's a 0.8497 Cronbach's a
0.9077 Nunndly (1978) 0.7
62.85
4.4
4.4
Cronbachis
a

L 0.843
3 0.819

2 0.810 | 5.797 | 52.698 | 0.8619
* 0.666
> 0.508
. 0.823
10 0.682
8 0.671

1.117 | 10.152 | 0.8497
> 0.614
- 0.606
o 0.548

102




4.3.2

4.5
5.0566 5.1155
49977
45
L 523| 139
3. 513| 1.34
2 521| 137 51155| 1.1147
A 532 1.29
> 500| 136
11 472| 160
10. 483| 148
8. 513| 133
4.9977| 1.2475
i 485| 148
/. 486| 164
6. 502| 130

103




4.4

441

1975)
0929 Batlett's
(Kaiser, 1974)

48.091 Cronbach's a 0.8493

Cronbach's o 0.8118
0.9187 Nunnally(1978)

4.6

104

1
04 (Zdtman & Burger,

KMO
( p<0.001 )
7.627
Cronbach’'s o
0.7
55.718



4.6

Cronbachs
a
2 0.853
H 0.841
10 0.788
s 0.743
) 7.214 | 48.091| 0.8943
0.652
g 0.564
i 0.509
o 0.509
> 0.702
N 0.659
o 0.624
3 0599 | 1.144 | 7.627 | 0.8118
° 0.579
> 0.505
- 0.500

4.4.2

4.7
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4.7166 4.8416
45915
4.7
12. 511 | 1.41
11. 470 | 151
10. 479 | 146
13. 507 | 1.46
- 48416 | 1.1256
508 | 1.39
£ 491 | 1.38
8. 440 | 155
14. 443 | 1.69
> 454 | 153
4. 416 | 167
15. 384 | 1.78
3. 492 | 150 | 45915 | 1.0441
6. 515 | 1.39
2. 466 | 1.36
L 511 | 1.32

106




4.5

45.1
Williams & Anderson(1991)
0.4 (Zdtman & Burger, 1975)
KMO 0.922 Bartlett's
(p<0.001 ) (Kaiser, 1974)
47.915 Cronbach's a
0.8595

8.420 Cronbach's a 0.8694

6.580 Cronbach's a 0.7811
Cronbachi's a 0.9166 Nunnally (1978)
0.7
62.916 4.8

107



4.8

Cronbachs
a
5. 0.688
7. 0.678
3. 0.641
4 0.634
7187 | 47.015 | 0.8595
0.615
8 ()| 0600
1 0.487
1L 0.751
12, 0.750
1.263 | 8420 | 0.8694
10, 0.717
% 0.685
14. 0.810
15 0.667
0987 | 6580 | 0.7811
13. 0.642
6. 0.639

452

4.9

5.7383 5.9553
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5.7%45

4.9

5.5051

5. 502 | 084

7. 560 | 1.04

3 583 | 085

4 553 | 1.09
5.7545 | 0.6982

579 | 0.90

8. () | 588 | 092

L 572 | 096

11 501 | 095

12. 597 | 0.90
5.9553 | 0.8026

10. 581 | 1.07

. 613 | 086

14. 533 | 1.35

15. 571 | 1.29
55051 | 0.9404

13. 564 | 1.10

6. 534 | 1.08
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4.6

4.6.1

1975)
0919 Bartlett's
(Kaiser, 1974)

a 0.8865

0.8829
Nunnally (1978)

4.10

110

1
04 (Zdtman & Burger,

KMO
( p<0.001 )
49.043 Cronbach's
9.729 Cronbach's a
Cronbach's a 0.9209
0.7
58.772



4.10

Cronbachs
a
. 0.795
13. 0.760
> 0.747
o 0.740
10 7.356 | 49.043 | 0.8865
' 0.713
2 0.647
B 0.566
g 0.490
> 0.769
> 0.763
g 0.750
4.
0731 | 1459 | 9.729 | 0.8829
> 0.727
- 0.634
- 0.586

4.6.2

411

1m



5.2422 5.5539
4.9305
411

14. 554 | 111
13. 551 | 1.11
9. 567 | 1.02
15 552 | 1.08
m 55539 | 0.8280

: 563 | 1.02
12. 557 | 111
1. 527 | 1.26
6. 572 | 1.14
> 493 | 1.49
8. 482 | 158
7. 449 | 1.68
4. 503 | 1.43

: 43 | 20305 | 1.1386

3. 490 | 156
2. 498 | 135
L 537 | 1.26

112




4.7

()

0.543)

0.532)

(p

4.12

5.4330

0.320)

5.1176 5.0224) (p
5.4114) (p <005 )
55077 5.4342 ) (p

(Robbins, 2002)

( 4.7498 4.7024)
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( 5.7407 5.7373)
(p  0457)
( 5.2679 5.2312)
(p  0466)
4.12

(n=102) | (n=239) | © p

51176 | 50224 | 0779 | 0543
52688 | 52026 | 0591 | 0.257
49664 | 48422 | 0855 | 0079
55077 | 54342 | 0866 | 0532
55824 | 54560 | 1.344 | 0837
54300 | 54114 | 0257 | 0.038 >
47498 | 47024 | 0392 | 0320
48554 | 48358 | 0147 | 0277
46443 | 45690 | 0609 | 0373
57407 | 57373 | 0040 | 0457
57661 | 5749 | 0200 | 0.706
59265 | 59676 | -0.432 | 0.284

114




412 ()

(n=102) | (n=239) | p

55294 | 54948 | 0311 | 0.339

52679 | 52312 | 0342 | 0.466

55833 | 55413 | 0429 | 0441

49524 | 49211 | 0232 | 0518

p<0.05 p<0.01 p<0.001

4,12
()

4,13

( 5.3640 4.9501)
(p 0.738)
( 5.5492

54262 ) (p 0330)

( 4.8849 4.6624 )

115




(p 0234)

( 6.0235 5.6465 )
(p <005 )
( 6.0103
5.6722) (p <001 )
(
6.0235 5.6465 ) (p <0001 )
( 5.5300 5.1496)
(p 0.767 )
413
(n=83) | (n=258) | ! P

53640 | 4.9501 3.220 0.738

55472 | 51179 3.657 0.673

51807 | 4.7824 2.594 0.723

55492 | 54262 1.359 0.330

56386 | 54481 1.919 0.622

54598 | 54044 0.580 0.210

116



4.13

()

(n=83) | (n=258) | ! P
4.8849 4.6624 1.730 0.234
5.0090 4.7/878 1561 0.277
4.7608 45371 1.702 0.373
6.0235 5.6465 4.779 0.016
6.0103 5.6722 4371 | 0.006
6.1446 5.8944 2.489 0.440
6.0235 5.6465 5.611 |0.000
5.5300 5.1496 3.390 0.767
5.7485 54913 2.480 0.059
5.3115 4.8079 3.565 0.757
p<0.05 p<0.01 p<0.001

4.13
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()

4.14

( 4.9897 5.0956 ) (p
0.248)
( 5.6367
5.3242 ) (p 0.539)
( 4.7269 4.7091)
(p 0.074)
( 5.7161 5.7545)
(p 0.953)
( 5.1954 5.2763)

(p  0.769)
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414

(n=144) | (n=197) | © b
4.9897 | 50956 | -0935 | 0248
51372 | 52847 | -1423 | 0539
48423 | 49065 | 0477 | 0115
56367 | 53242 | 4060 | 0539
56880 | 53523 | 3970 | 0810
55845 | 52061 | 3533 | 0816
47269 | 47091 | 0159 | 0074
48516 | 48344 | 0139 | 0101
46022 | 45838 | 0161 | 0151
57161 | 57545 | -0492 | 0953
57560 | 57534 | 0.033 | 0558
58958 | 59987 | -1.170 | 0.844
54965 | 55114 | -0.144 | 0.824
51954 | 52763 | -0815 | 0.769
55417 | 55628 | 0233 | 0.937
48492 | 49898 | -1127 | 0620
p<0.05 p<0.01 p<0.001

412 413 414
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()

415

41-50 ( ) 51

( p<0.001 )

(p  0294)

( p<0.001

51

41- 51

120

12

Scheffe



EQ.

(p<0.05 ) (p<0.01 )
Scheffe 51
( ) 30 ( )
51 (
) 30 ( ) 31-40 ( )
51
51
(p<0.001 )
(p<0.01 ) Scheffe
30 ( )
31- 40 ( ) 41-50 ( ) 51 ( )
30 ( )  4-50 ( )
30 ( ) 31-40 ( ) 41-50 (
) 30 ( )  41-50 (
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Scheffe
) 31-40 ( ) 41-50 (
( p<O0001 )
41-50 ( ) 51 (
0001 )

(p<0.001 )
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(p<0.001
30
) 51 (
30

70

)



4.15

F p Scheffe
)D a0 |4 |45l
(n=187) | (n=86) | (n=41) | (n=27)
48901 | 50136 | 54233 | 57178 | 7.490 |0.000 %:j’k“
50811 | 52016 | 55610 | 57531 | 6253 (0000 | oo
4.6990 | 4.8256 | 52857 | 5.6825 | 7.118 |0.000 1<§”<14<4’
53968 | 55545 | 55512 | 54009 | 1244 | 0.204
54209 | 5.6070 | 55659 | 54741 | 1116 | 0.342
53636 | 55019 | 55366 | 53457 | 1092 | 0.352
46301 | 46248 | 49116 | 52493 | 3615 | 0014 | 1<4
47206 | 47762 | 5.1150 | 54722 | 4595 | 0004 |1<4,2<4
45577 | 44734 | 47073 | 5.0265 | 2185 | 0.090
55879 | 5.8483 | 6.0154 | 6.0093 | 7.213 [0.000 1<12i1<3
56325 | 5.8588 | 59791 | 59259 | 4643 |0003 | 1<3
57883 | 6.0901 | 62622 | 6.2130 | 6744 |0.000 |1<2,1<3
53422 | 55059 | 5.8049 | 5.8889 | 5211 |0002 |1<3,1<4
50205 | 52856 | 57152 | 5.9206 | 14.031 |0.000 1<23i<4
53489 | 5.6061 | 5.9878 | 6.1481 | 13.705 [0.000 |1<3,1<4
46921 | 49651 | 5.4425 | 56931 | 10.348 |0.000 1<§’i<4

0<0.05 0<0.01 0<0.001
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(

)

4.16

3-10

(p

10-20 20
(p 0.068 )
( p<0.05 )
0.114)
Scheffe
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Scheffe

20



10 — 20 ( ) 20 ( )

3 ( )  10-20 ( ) 3-10
( ) 10— 20
( ) 20 ( ) 3 (
) 10-20 ( ) 3
( ) 3-10 ( )
(p<0.001 ) 10
4.16
)3 2310 31020 420 F P Scheffe

(r=184) | (rF1R) (r=44) (rF11)

4.9775 | 5.0046 5.2983 57175 | 2.793 | 0.040

51359 | 5.2361 5.4148 5.7727 | 2.392 | 0.068

48191 | 47731 5.1818 5.6623 | 2.831 | 0.038

54104 | 5.4881 5.5129 56985 | 0.824 | 0.481

54522 | 5.5039 5.5636 5.8364 | 0.980 | 0.402

5.3687 | 54722 5.4621 5.5606 | 0.613 | 0.607

4.7112 | 4.6045 4.8622 52630 | 1.769 | 0.153

4.8254 | 4.7034 5.0653 5.5000 | 2.388 | 0.069
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4.16 ()
13 2310|3100 420 F P Scheffe
(r=1sa)| (el )| (=4 ) | (el
45070 | 45056 | 4.6501 | 50260 | 0.928 | 0.428
56310 | 58074 | 58883 | 6.2033 | 4743 | 0003 | 1<4
56863 | 58095 | 58182 | 6.1299 | 1.995 | 0.114
58370 | 60270 | 6.1364 | 6.5455 | 4466 | 0004 | 1<4
53606 | 55858 | 57102 | 6.2045 | 4377 | 0005 | 1<4
51055 | 52199 | 56938 | 5.9278 | 7.585 | 0.000 1<23;é<4
54137 | 55882 | 59006 | 6.1932 | 6.917 |0.000 |1<31<4
47974 | 48515 | 54870 | 5.6623 | 6302 |0.000 |1<3.2<3
0<0.05 0<0.01 0<0.001
()
417
(p<0.001 )
Scheffe
() ( ) ( )
() ( ) ( p<0.001 )
() ( ) ()
) (p<0.001 )

()
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( p<O001 )

( p<0.05 ) Scheffe
() ) ()
( ) ( X )
()
() )
(p<0.001 )
(p<0.01 ) Scheffe
() )
( ) () ) ()
) () )
p 0.241

( p<0.01 ) ( p<0.05 ) Scheffe
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Scheffe

(

5.3163

(
()

)

)

5.7245)

4.9424

()

()
5.2543

4.5624

()

128

(

)
()

(

()
()

5.8097

5.2361

(

)

(

)

6.1402 )

(p<0.001 )
()

( )

5.5320
4.8992

4.5685



4.17

) () |2 3 %) F P |Scheffe
() ()
(F12) | (e97) | (=) | (ne63)
5.3276 50454 | 4.8157 | 4.6624 | 7.374 {0.000 1>3,1>4
5.4571 51924 | 5.0221 | 4.9325 | 5.656 [0.001 1>4
5.1981 48984 | 4.6093 | 4.3923 | 7.477 |0.000 1>3,1>4
5.5529 55103 | 5.4483 | 51762 | 4.302 | 0.005 1>4
5.5894 55258 | 55633 | 5.1937 | 3.957 | 0.009 1>4
55164 54948 | 5.3333 | 51587 | 3.838 | 0.010 |1>4,2>4
4,9337 48001 | 4.4171 | 4.3661 | 6.365 |0.000 1>3,1>4
5.0871 49330 | 4.4260 | 4.5099 | 6.675 [0.000 1>3,1>4
4,7803 46672 | 4.4082 | 4.2222 | 4.902 | 0.002 1>4
59001 | 5.6545 | 5.6008 | 5.6353 | 3.861 | 0.010
5.8442 5.6568 | 5.7464 | 57234 | 1.407 | 0.241
6.1402 59021 | 5.7245 | 58294 | 4.478 | 0.004 1>3
5.7159 54046 | 5.3316 | 53532 | 3.774 | 0.011
5.5320 52219 | 4.9424 | 4.8992 | 10.074 {0.000 1>3,1>4
5.8097 55322 | 5.3163 | 5.2361 | 9.292 (0.000 1>3,1>4
5.2543 49116 | 4.5685 | 4.5624 | 7.863 |0.000 1>3,1>4
p<0.05 p<0.01 p<0.001
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()

4.18

0001 ) Scheffe

4.18

p 0.077
( p<0.0L )
) Scheffe
4.9424) (
( 5.1164)
4.6821)

(p<0.01 )
( p<0.001

130

p 0.333

(p<

( p<0.001

4.5899)

) Scheffe



( p<0.001 ) Scheffe
( 5.6520)
( 5.0221) (
5.9063) ( 5.3600)
( 5.3978) ( 4.6833)
4.18
1) 2) 3) F p Scheffe
(n=116) | (n=221)| (n=4)
54277 | 4.8492 | 52664 | 12.871 | 0.000 1>2
55524 | 50468 | 5.3542 | 11.563 | 0.000 1>2
53030 | 4.6516 | 5.1786 | 11.503 | 0.000 1>2
55279 | 54149 | 5.6583 | 1.104 0.333
55672 | 54489 | 59000 | 1.391 0.250
54885 | 53808 | 54167 | 0.768 0.465
49424 | 45899 | 51652 | 5.033 | 0.007 1>2
51164 | 46821 | 5.6875 | 7.046 |0.001 1>2
47685 | 4.4977 | 46429 | 2.586 0.077
59365 | 56251 | 6.2440 | 8.665 |0.000 1>2
59236 | 56593 | 6.1071 | 6.148 | 0.002 1>2
6.1703 | 58394 | 6.1250 | 6.779 |0.001 1>2
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4.18 (
4) 5) 6) F p Scheffe
(n=116) [ (n=221)| (n=4)
5.7155 | 5.3767 | 6.5000 | 7.477 |0.001 1>2
5.6520 | 5.0221 | 5.5179 | 20.762 | 0.000 1>2
5.9063 | 5.3609 | 6.0000 | 18.889 | 0.000 1>2
5.3978 | 4.6833 | 5.0357 | 16.350 | 0.000 1>2
p<0.05 p<0.01 p<0.001
4.8 (Structural Equation M odding)
(SEM)
(Exploratory Andyss) (Confirmetory
Andyss)

Joreskog  Sorbom (1993 a)
Structural REL ion)
LISREL 4
variables) (exogenousvariales)
(n )(laent dependent variables)
vaiable) Y

132

LISREL 852( Linear

€ (aent independent
X

(endogenous



1. € 3 W

2. € n

3. n n B

4. & Ay

5. n Ay

6. )

1. €

8. n

¢
LISREL8.52 SMPALIS
Bagozzi  Yi (1988)
( preliminary fit criteria) — (overdl modd
fit ) — (fit of internd <ructure of
mode)
419

1

2.

3. 1

4, 050-0.95

5. (<258)
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Hair, Anderson, Tatham & Black, (1998)

(Goodness-of-Fit Index GH)
(Root Mean Square Error of Approximetion RMSEA)

(Adjusted Goodness-of-Fit Index AGH)
(Normed Fit Index NH) (Comparative Fit Index
CH)
(Paramonious Normed Ft Index PNFI)
(Pargmonious Goodness-of-Ft Index PGH)

Bagozz & Yi (19898)

(Individual Item Rdiability) 05
(CompositeRdiability) 0.6
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419 LISREL

Begozz & Yi (1988)

1
05-0.95
X 2 0 (P a
2 L3 006
GFI 09( ) 0
RMSEA 0.05-0.08
AGFI 09( ) 080
NF 0.9
() 09
CFI 09( )
RMR 01 <005
PNFI 01
PGFI 0 1
05
06
Bagozz & Yi (1989)
05
196

384
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491

420

41
4.20

€1 N1 X1 Y1
n: X2 Yo
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