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ABSTRACT

Recently, marketers are getting aware that one of the best ways to reach computer
internet users is through E-mail advertising. However, tons of spam mails that flow
the consumers’ e-mail boxes have become a trivial and troublesome business to attend
to by consumers every day. The effects of so called *“viral marketing” are hence
required to be reinvestigated. In this study, we discuss the users’ behaviors on
receiving two different types of E-mail advertisings. One is eDM (Electronic DM),
and the other is DeDM (Disguised Electronic DM). The eDM means all kinds of
regular E-mail advertisings while DeDM means an E-mail sent to the guests in an
unlikely E-mail form, which is a usual practice of the viral marketing.

We designed a self-administered questionnaire to measure the subjects’ gender,
user situation and interference, and their general attitudes toward E-mail advertising
in a pool of 140 samples. Given the property of the censored data, a Tobit model
specification is therefore used. The major findings of this study are as follows: (1)
Users’ attitude toward E-mail advertising is an important factor in determining
whether they will open eDm and DeDM or not; (2) this study found that users are
likely to accept DeDM more than eDM, and (3) users are willing to open and transfer
DeDM more frequently than eDM.  With those results, we conclude and suggest that
viral marketing is a workable strategy for marketers.

Keywords:

Email Advertising, Viral Marketing, User Behavior, Attitude toward Advertising
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From:.idv.tw>
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————— Forwarded message-----
From:@idv.tw>

To:mail2000.com.tw>

Date: Fri, 08 Apr 2005 23:38:33 +0800 (CST)
Subject Fw: 00 0D D0OOO0O0DOOO0OO
Ooood
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Date: Sun, 3 Apr 2005 11:39:59 +0800 (CST)
Subject: Fwd: FW: : Haagen-Dazs 0 00 O

[0 <bootie.wu@msa.hinet.net>wrote:

O000:0 <bootie.wu@msa.hinet.net>
O00:000 <chichia822@pchome.com.tw>,
0 0O <songyy4484@yahoo.com.tw>,
00 <rnede@pchome.com.tw>,

0 0O <cute2lhappy@yahoo.com.tw>,
0 0 <a7075.tw@yahoo.com.tw>,
00O <fish5429@yahoo.com.tw>,

O 0O <jiingyii@yahoo.com.tw>,

00 <juyce-5@yahoo.com.tw>,

O 0 <mysusu.tw@yahoo.com.tw>,
00 <f112970@yahoo.com.tw>,

00 <didy0509@yahoo.com.tw>,

0 0O <gg0391@yahoo.com.tw>,

O 0O <jillo8151022@hotmail.com>,

0 0 <cindy07303@yahoo.com.tw>,
0 0O <yaoyao5l4@yahoo.com.tw>,
00O <s8924017@yahoo.com.tw>,

O O <wospat5657@yahoo.com.tw>,
O O <suhli24043@pchome.com.tw>,
00O <anyliuok@yahoo.com.tw>,

00O <show_me_a_future@yahoo.com.tw>,
00 <s86a@pchome.com.tw>,

00 <liuyea@yahoo.com.tw>,

00O <smallfatlin@yahoo.com.tw>,

O 0O <vicky7152@yahoo.com.tw>,

O 0O <water.st@yahoo.com.tw>,
000 <homin.mse88@nctu.edu.tw>,
00O <pig0521tw@yahoo.com.tw>,
00O <v615520@yahoo.com.tw>

U 0O: FW:: Haagen-Dazs U O O

0 O: Mon, 11 Oct 2004 22:03:30 +0800
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O0:FwFwd: 00000000 O0OOO@O)

Date: Sun, 3 Apr 2005 11:33:57 +0800 (CST)
Subject Fwd: D O OO0 Q0 O0O0oooOoO@o)

O 000000 O"<kay53542306 @yahoo.com.tw> wrote:

[0 O : Wed, 22 Dec 2004 20:54:06 +0800 (CST)

O00:"0 0000Ogd O"<kay53542306@yahoo.com.tw>

O0: 000000000000 @Ighr> O K)

00O O : kpm906 <kpm906@pchome.com.tw>,

"lotus~0 O O 0O O O O" <lotus@ms45.url.com.tw>, Z <wen253221@yahoo.com.tw>,
"OO""O O" <rkkkkk0617@yahoo.com.tw>, "[1 [1 " <zuki@ms68.url.com.tw>,

"0 O 0" <jenas@pchome.com.tw>, "1 [J 0 " <postman973@yahoo.com.tw>,

"0 O " <saub@yahoo.com.tw>, "1 [0 O O " <tristin@ms44.url.com.tw>,

"0 joO O " <weensheng@pchome.com.tw>, "1 [J I " <judel1981@sinamail.com>,
"0 O 0" <huhuhu_tw@yahoo.com.tw>, "1 [J [ " <yaohung1984@yahoo.com.tw>,
"0 O " <veutt30@yahoo.com.tw>, "1 00 0 [J O " <jacobenhp@yahoo.com.tw>,

"0 O 0" <noskl12@mail2000.com.tw>, "1 0 O O " <u_ul123456789@yahoo.com.tw>,
"0 O " <gbersam@sinamail.com>, "[ [1 " <denise-000@yahoo.com.tw>,

"0 O 0" <a9009012@mail.ntust.edu.tw>, "I [1 " <john573@seed.net.tw>,

"0 O " <samwx0729@yahoo.com.tw>, "[1 [0 " <luck.tim@msa.hinet.net>,

"0 O " <amy55555.tw@yahoo.com.tw>, "0 [ [ " <rhruwx@yahoo.com.tw>,

"0 O " <deniseyenl4@yahoo.com.tw>, "[1 " <tonyli76@yahoo.com.tw>,

"O 0O 000" <leach0425@yahoo.com.tw>,

"0 0O 0O 0" <luckyl3jason@yahoo.com.tw>, "[1 [1 " <49072012@cc.ntnu.edu.tw>,
"OOO""0O" <tzuyuanyen@yahoo.com.tw>, "[1 [0 " <shnnp@yahoo.com.tw>,
"0 O [" <yoho@twmail.adsldns.org>, "1 [ " <yaoyao514@yahoo.com.tw>,

"O OO 0O0OA-po" <zdjgirl@yahoo.com.tw>, "[1 [1 " <3dcca@yahoo.com.tw>

<http://www.newdhl.com/advertising/tv/playrace.swf>[ [ [J

<http://www.newdhl.com/advertising/tv/vidplayer.swf>[1 [J [J

Jodgd,dddduoo,0bobooob,bbnt
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